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bitroducing Fbrd^ new 



LOUISVILLE fTTTn 



over 650 models strong 




The big ones with the better ideas 
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TURN 



Ford^new 



LOUISVILLE 
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Loaded with 
better ideas for 

more roadtime, 

less downtime. 

Mosi comprehensive advance ever made in my I ruck line! Over fiSO new 
modetft; medium-duly through extra heavy ^ royf conflgurattons! Irnpor- 
tani design innovalions! All-new fruck assembly p^enr: superior quality 
conlrel procedyres i 

Never bMor^ hm any blg-iruck mak^r made at eictensive 
a produet rihsnge as ford, wilh so many better ideas In 
gv^r 650 new mcxfels. 

Never before hm any truck mak^r applied such a con- 
centfatjon cat tHSrllef Fdeas to reduce truck dcjwntJme, in- 
cr#a£j& truck road 1 1 me. 

A oric&-m-a-JFfetinie muiHrnimon-doUar Investment (n 
planf, engineering snd loQlfng has made these benefits 

possibfe. 

Ford m the first truck makef to create a Ifne of trucka by 
Sl!artfng with a new assembly ptanl. Thus Ford's LOUIS- 
VILLE LINE is "TOW from the grounct yp" jn a very tMeral 
senGe. 

Our new asseinbly plant fhear LouE^v^IIb was but It ior Ihe 

elusive manufaotufe oT medium- heavy-, and extra- 
heavy-duly trucks. ObviousJy, a new pJant enabSpd u& \q 
Introduce new production and quality-control procedures 
for new standards of reliability. 

Paralleling the lnno^ati>Gn$ in plant and procedure are 
Innovallona in product design ni^v^^r before aviilable In 
bfg trucks. These better Ideas Gonqentrate on the goal of 
fBdu Cling down 1 1 me and Increasing ro-adtime. But they also 
CQvor many other factors thai contribule to grMier oper- 
ating efficiency and lower cost of owrtership. 

Tne highlights ot the LOUISVFLLE LINE S better ideas 
are arranged under four main subject heBdings In the 
paragraphs lhal fallow. 

See if you don't agree that our new Fords are "'The big 
with bsttef ideas/' 



RELIABILITY 



Th^se are it^ei b&it^ 1de.@& ll^ai iricreese ' 
rMdtlme by pfOvidlntJ LOUISVILLE UNE 
injckD wilh ihe sound design, pFamium 
ffraie rials sriu pronwlive armoT timl hetp 
^tcep It'JcV^ an Itm Job 

Deap-dtp Elaerlracoal Prima PAlnl Pro^ 

c*s* — covoffS everi' IncH of shiieimElal 
lA^im corruRmn-bMTifif primer EL^etric 
chargij puUa primsf ^ 
rhijht mljj IKS' 1irii^s$t • ♦ \ 

erevic:en and pro- 
vid#$ nupftfior 
boniiin^ in welded 
ureas ftnd cornTors. 
rn addition, cab 
gndarrhcidy campo- 
nenss mcraf EUbj^Ci 

Cros& il&w r4til«t^r Mvtt fin tio^rtf^- 
powor, axteiMfft Inn lit»# Cross-fiQw de- 
sign uWovf^ inortiEi^ed coro area, ^fpwar 
tfln spefidH. WiiEh b E^plcai DJ&&ei enfrin^ 
tiighway speed, for exzmpli^, tiqr^e- 
pQWgF consumed t^ the Ian drop^ 
much an . 



Neonffifie £dds prolecllon til Kypk-^ 
hiR *ltctrlc«r tnAuiitioFW Wiri-ng hums^se^ 
ar& vfTAtiped wiisi imui^h NiSQprone*. or an 
extruded-vinyi j&Ckgi. Super-durslbl*. 
Hypal&nf* iflttlJpaE^o^ usuHd ihrcm^houi. 

NyTqn 0if brak« llnei wim arfrnt^ iibcr»- 
ijfin mitlincfr— rroiTQ pliable Eind abra- 
5^g^ TE^f^iiBhinl lliptt either C0pO«r ot wtf*- 

bm^d reinforced imef^ 

Pmnlum-Aleet rrfliii«9 nam up 1414" 
tft«p. Singro-channel dssrQJi oftars 
strcjnpih eqm^ to or Qra^Eer t^^n ntulhpie- 
ehannoE framea. feduceB weight up 1P 
340 lb&. StBet up to 110.000 psi Pr&mium 

lftielc4y|W power ilnrlng pump-- 

specifically daaligned fvn lif rivy-lrucH ap- 
piHT.t^ciris, Ot?ergtc5.ai low soEHHi tor ro- 
diinFti vifem and (ongf*r befr liFo. 

Dum\ torike lysfemi^liydrjuM^ or sir- 

Hy<fraijlic l>raiK^5 hi^vg iwa essontial^y 
Indoppndwni Eysinms. DkaftI oyKi^rik 
brakes Nawe fairer air Ir^nSFnismkon llmos 
fE)r qu^cl^er lespiDnco arkd ahorrer F-rntsping 
dlQlarhcos. 



UntftrhDod air cEoantr lrmp« ^.^'^ 
^rt— eui4 saryice rrei|UEnt:y. :^ -^,m:ii 

clopaE* air cieancr ccn^^.f ■ v- ■.! m 
dirt sn-d wat-fif In 
fkrEil sSage. Dry a\t ' 
de^riet eiemenl ^! ^. 
1 raps more f I ne dirt ^ \J 
I n second aUige thar ■ 
any qil'tiflirtbilr i !■ ■ r 



FAST MAINTENANCE 



r>f 




roadNme by gelling foi 
ioh Caster whenever ihey ^ 
for sctiaduled mjilntenanco. 



ihrt rood 



FdH^III llftMrolasa tiCHiiL Sli^fH-rtinfr^r- 
flberglass hood And Tef^dsr a^sen-iislip 
about Llghlnr Ihan a compdirnbli^ 
gtMl aisarnbly EatUy hlled Ford shori- 
[lOnvenlPOfifll rmedpums are ihe aniy injckrf 



i 



Ampler:? Sgp and ^ 

Jai?qert^5i-b;liiv. 
Wiochanttig can 

^"S'netftr All 
'^ifT^-^tinns "Right 

neUiling safely- 
lane check on righs side of oftgine 

^esivr eraci^^ coler-Dodid lilr 1utili>g. 

lJirfflr£?nl -zokv^ for ti-aEh m Wtve — 
Primary^ nfirondary, parking, fltixlllary. 

™ li™tiaii| ifidlMJrranrtpflnea is hinged Tor 
^5V^«5Mriri-7 r-f -iLiLjue-i nnrJ nilL^q? hdhii 

^h«i;Vi-at-ii-giaoca rad^Mor aifliht gayge. 

NoiiV r.oi-s-,ii,i -.|,-.hi whu^K- si!li3W5 EiKecKirig 

SiiSTidartJ QTi SBrles 800 and up 
^-Pv corrtrar urYfraeHbte n s tmrt 

<or<jd in ifjtuj re- 

aBfitlOfi and arc 
EartTieijg^e^a so isn 
ftir flianjtold on 

^J^mbiy esally ram owed tor service. 
^flM acco$ft tuBfl piml. On llneh^jul 

^larJaid iriF.^ Ju^fj e^nel ia rocated trfltiifMJ 
padddd dp&r to the fieJil of I naif u- 
Cf3llStjE& fpr qijIcN visyfll IriBiJotllon. 

^tiard ocjulpmenl Opl^fiflRl t^n oirwrg 
*^uppriod wnn flni?h-itji pQnoi^ 

Juncrion blocks on hr*^wfll3, on 
n-'ClDr-iido or ho&d. on joar Mb panflJ and 
, -aar tvf rrarrie nra oaaily acciHSfli&lc tor 
_^ijinesiih^j.*5^Lid anil Byeiot^oflfteciiofn 
-.^""LiBUlv vibraiion-pioof. 



DRIVER BENEFITS 



Hit idi^rj-^ mnl cijiiiriLHj':^ 



5 

Fir*? 

te^Qverait optfrntinij ^rriclgnfiy. mciludlng 

n ^"'^ ^ '^'^^ oftitieni uGa o1 road- 
cctrltirt IrnprQvi?^ moraJo and 



Shariet! fiirnlng dlsnvelvr lor ^asy ma- 

n#uverab^Ebly- Thy WiJc* irisck ol Faid Iron I 
ax 1ST. Ifii^ whfiGJS turn as sharp m JO' On 
jflSed un i?.OD0 ?b3.. 37' dn ajtif.a 
raiad irnm 1 &.OOCI »bs. ro ?0,QOO fcbs Ford's 
«ieavy-dLJiv ^Kon-convennonaP modftls 
have "jtiDil^r lyrninra ctiameier^i than Ihdse 

Mm »mfar1ablD «^ce lor 1^ drtvar. 

In auqii significifil ctimansiDns sent 
heia^it. fflgrtJQm, aTiouldar foom and in 
llaor-ia-roof n^l-ght (i^csi hsi^hl hIub 
Neadroom) Ford ex£^s ol^sr caiba. 

AdfytlatPle fileering column malnlalni 
ZO^angte. HtKlrj 
4Vfl incMes lore antj 
at! an Loitori*^ 
balls Th»fl 

SflK-em iD^otlnaf mlh 
vmhca\ and f>on?e>ntal 

co^nfClrtabl^^ dirlvlnra poaliron 
lot any cDfntilr:atfDn of drkygr hgigtiL 
girth, arm m ieQ fontjl^i, Sl^wrltig wheel fe- 
niftifift at a constant an^lw 20* iff?ni heiii- 
zonTQi-Thp 0^1 li mum A Ford exclimlvo. 

Mew ffiiLleabIg Ireit H-beam ipHng 
■hBckle provldet iup«7lar Frent-H^nd rido 
flnd durability. N&vi d^&i^rt- t^olvo^^ ihi^ 
pnabliTTi of undarlubricalion. ovBrtigtilon 
ol Irolti and the ajvpular cockmg which 
lend EO "Ifsoio'' op ring ocSmn willi con- 
vgtilion.if ihjrkle dssifin 

Coc^H comolfl Inftlrumant p^t^l €Qnv 
munlcales lasi This filn^hdul panel 
(hfee? 5F>C;Uons. Primary inCormalion sec- 
tEnn in ihif cenier tias EtpsfrdcimfliBr ind 





TflchDmetfif Hiind-opafatyd air ccnlroln 
fliroyptd jn ia^t ^ecliQn have dLl^eTenl 
ghappg lo atlow drii^rs |q letontily them 
bty "Ic^t" iibnf 

E^Z Read gaugvB. AFI ^snQ^ In rtifjhi-hand 
sed-Cmn of liri^ti<gul msdol^ arif calliiratod 
to ahow "ncirrnar" at "3 o'cbck" A quitJ^ 
q lance cn-ftCVn poim^jr qjignmisn!. 

limtHl irtilbllltr iDf drlmfi 

Ford-fl ona-piecg windshi-£?ld 
b 1 S% larflfif lhan the Ti&arest 
cafnpet^E□^'5. Ansa wtpad by 
thi? windsliitlil wiparae^sad.^ 



Iher iQiat wlndthkld area ol Forb'« IwO 
nsareEt t:omi>eiitDfB. Dr^vorfi of ForiTs smw 
DharT-convGntion&ln con aee Ihe road 
fslofi&j' to the irucic ifijji In any cHhur rnat^e. 

Fofl{-op«t«M «iiW9efKy bmlm. Wil^ 
air briike^f. emerge ney slops wdII as 
riDrmol Slope arfl made ItirousJh <tn? n^rju- 
tsr bT^»ce imjsdie, Drfvor naed not grope 
lar hand-opftrnlDd brakfl In on eme^rgancy, 

Comforiab^e snvlfiiimtwa lor dt hnr |ai«- 

«nft tallgiio. Cib ^ i-i-iiEivJIy Lni^ul^il^ifl. r^md 
IjlG'oTEp producing no^so. vibraliDn and 
haraTini?sa haiws been caffiiiiliv tJ^figwi 
□uT St3Tidard or optionQl aids ^.e tJetlaf 
d^■!VT^^l^ inclmis S^tirE>r f^l^rfng, Ig-^? ferft^ 
pedal) effort "bf^ashablfi'' vlttyl &aal iiim^ 
raiilo. Inie^ffll hfinteTr^FTir r^nf^ltli^n^r. 



JOB MATCHED MODELS 



big ones with the better ideas 

PaltL^^''^ tonlifjyr^iiGns urn &ll^ied 10 mm the n&atJ!j ol virtiiQlly all viac-alror™. 
'^Br.iraincliOtc&^ m^iydfl a wide varielyoi angineia, a^tnr* and trangmi^ajon^ 



Th@ IsttE^r Idea ^nirorent In n mds ei^oic;^ 
oF mddels rinii chajatjrg cQmponents ihat 
permirrj odici matctiir^u oi iruck *llh lob- 

Chafce &i 0W i50 medidm- I h rough 
extra -hoavy 'if uty mod«la In ih^ ntw 
LOUlSVJLLE LINE atone. 

Sbon and iDfi^^convqniion^l confiflim- 
llont, N li !f.h -n ■ iii;! ! ! vn-rf': nnl n ir-do^s from 
rS^ODO TO 54,0D0 IbQ C^VW. irp 1^ ISO.DOO 
Iba. GCW. hJifw long^cort^oijonal modola 
Horn 23 50Q So lbs *5VW; yp to 

&aOOO ib'a GCW 

Chj^i^ of to englntm Irvcludirtg Id gas 

€?r^Ene?s and 7D Dieset^ up to 33&hp 

Add Bomt 3i1 ^'narryovvr" madalf p 

Fofir5 cKjpylai C- Jlind W-Setn2^ tMI s^b«. 
as iwdll medium/ hoavy^lLity F'SarJeb 
full -crqnveftlipniain rftmam m thi^ tmfr to 
cemDlemmt >hff ne** LOLUSVILLE LINE 

And finally. Fold's betlot kdea lor ia*n pafU 
ana set^^rie B^aiiiitiilny an iiji<eqy@ll«d Olg" 
trunk mim^^, covirs ihe U S wiih M tit- 
eluslw Fortt TrucPt cBnlRro, tfl? oitver 
boavy-dbify frwci^ cfealern, and oifar 5.™ 
otilor ratjulflr Ford DaaNsnt. Fasi pgm 
efliV»c:'&, iniiludir>(g mr freighl whan need^td 
from 2:^ ii!rtill-Joc;4|iid pitls dirp04S. 



FORD 
HEAVY-DUTY 
TRUCKS 







The Stooped Pigeon 

We bring you EHi$ unccmfcrtdbFe bifcl. ihtt tiusines£ mftrt 
who trav&fs in a company pEanc^ that won't 
M him stand up withoui getting a stiff 

Poor pigeon. 

Next plane, he'll make it a point to check cabcn heEght. 
(htefr dj5CCJV€f that tne Hawfcer Skfdeley 
DH 125 lets ^wen an above average hetghi pasaenier 
stsnd straight md tail) 

He'll look into the p^ajie's abslLty to laj^d 
on short strips near hfs destination (The DH 125 
does the job ewn on th« most ditticult strips,) 

He'll lend an ear tg ng<se level. {And find tliat the 
DH 125 IS one of I he qyifStest business jets made.} 

And 11 our homing pigeon asks about service, hell learn 
that Hawker Siddeley service is available 
365 days of tNe year in city after city in the 
linil^ States and around the w&rtd- 

Air travel we mairhtain,^ should not be for the birds. 
All l»n favor say tweet, tweet. 



1. 




Hawker SiddeleyDH 125 

The businessman i^ a special kin<l ot bird. 
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15 EXECUTIVE TRENDS: MOST WANTED MANAGERS 

Demand is good for top-level eK^cutives. bul som^ ar^ axp^ied to be in 
parti Qular demand: count your guessmgs: why tha bo$s th0 pinch 



19 PANORAMA OF THE NATION'S BUSINESS 

Hov\^ pre! TV airline slewafdes^es liEi ghetiQ spirits, a co^l corrtpany 
b&iutifm tho scenery and soAgstars educata con^umerB 



23 SOUND OFF: IS YOUTH TODAY REALLY WORSE? 



27 GREEN LliSHT FOR A BUSINESS SPEEDUP 

Top eK^cuLive^ polled by Nation's Business list factors which they 
say wiW pMh ihB wonamy from a slowdown to a fasie/ pace 



E4 LESSONS OF LEADERSHIP; GEORGE SPATTA OF CLARK EQUIPMENT 

Kaowkdgeabla comments on quality in people (such the "smart"" v^^Ling 
executive ar?d lhat "forgotlen American/' lh« forotnan) erid in prody tts 



42 WHAT CONGRESS IS DOING ABOUT CRIME 

Tha Congress haan'l m^^n^ged in do much more ihan Ealk about big-!jme 
and small -lime criminals; bui riovw It app&Bt^ w be mady to move 



46 GUEST ECONOWirST 

James W. Ford, Direcior, Economics Office. F<3rd Motor Co,, discussies 
the rewards ha says will How from the Kennedy Round of tariff talks 



Mo|07 BsfTf 0Mckm*ff 



r Ml N. W. , Wn * h I n H!S Oil, |3,C, 



tIA 1.1.. h 



_ ■ ^ub«f I pi ntin nil ifci « U mitj 



^-liJt- i7 '^'■'■l- U,, lino ilE flOOHIOHJH ni liii , - i iSP . ^ . . 

Iih?- '^j'i^^v-^^'^'*"- tfOMM rtJscMNcf. NjHign'* aMflifi**^ « aiTJrfai^re E?¥ ly&SEfijitrun ant^, F^Umm*^mi jnl^B ah Mrtd 



■^i^'-hiiinln,,. ij.i: 



. .. , .... e ^1 r- J !, fei.^.*.. r.fTSTi ; Ci*V« 



wsTnporins^ 1034 SybufU^n Station Budding. San VtmnCifca: Hu^ti Ra^aliJi, 6P5 Mnrkvl Stfeiri- 
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GET THIS HANDSOME HIP-POCKET WALLET 





. . . and a 3€ Day FREE Trial 
of the Brajtd-new BUSINESS- 
MAN'S MEMORY JOGGEK- 
the moat ranvenient 
expense, appointment 
and record keeper 
ever piblishedl 
Unique oTfanization 
never leaves you short 
of space— never crowds 
your walletl 



JUST RETURN THE 
COUPON aiLOW to get 
thh FREE, classic, ex^CU- 
Kvo'i model wallel sl y led by 
one of Americans foremost leafher- 
craflers-and 2 trial Joggers tailored 1o fit 
each half of the coming jtiofif hi 



Slip it into your FREE 
wallet — ifs always there 
when you need il most! 



V 



Vou'/i have space to racofd Bxpenses, appotntmeifts, a// tha ¥fta/ dstar/s of SMary dayf 



AMAZING— eVEHYTHlNG VOU NEED 
IW YOUR WALLET— YET WO UHStQHT- 
LY BULGES 

Th^tiui^i ipcdaJ imingemcrti vfJlfe famous 
Ambbuaddr Lnithcr CIochIi. wi t^avr am- 
Ira^Lted l& iLippij thai Iw^UliEiai vuljeis AB" 
SOLUTE [,Y FftEt-K alL>Pig with a Jfl-Dsy 

MAN'S MBMORY JOtiGER! 

Ywir wftUtt vt'i]\ have 4 lec-thrpuiti pp^tpis 

tor H hacL lo hftc^ CiJiih— rfrivei'j* H^nic, 

MJ^siimfitfiiiciit, cmhx eafJi. pitMCii 

livci yf)u unrik room ffrt toilll and busa^ 
CJirctv- anil lukfi tbe twice^a~ffl*Hllh 

BLlSENeSSfWlAN'S WEMOHY JOGGEB 
THE GREAT NEW WAY TO STAY 
ORQANRED 

]^ the J^niei. jatijng iiTi|Msntint dciidh 
™»BW* u n^mrfe *i tCHiikiillt for 

jog J w^jrei |g A^^fl ^ c&mpffflt 



mnr%<^ ctmrt fm A.M. ar i*.M. ttpptiml- 

im.En^Fi , . . h'uricnL irmtiihi And y€K Cil- 
eniiin . '"pinn ilarad" paifGi lo ICMp auMir 

gTAYS HEAT AND CLEAN I 

iDibrfd t£] fii each half c!if Ihfi cwnmB mmtli). 
^fiopls^ itlip ibrm men yiotif wnlbi on llw 

A cover insucBi the JDiipef fiEtifig 



awnl 

HRY TH£ JOSGEn rftEE^ET YOUft 
FREE WALLET? HEftE'S HOW— 

I'lj] oul .inJ iniEi iht coupcin bcLi:tw We'll 
m;m«diiiLcl> lead iw trud loura »td jroDi 
I- ALL wBlEcE 

fPT £Aa Jofppflf CUE. After J4 ef^j^f . JV Jt'f 
nol nrhfl-t winr, f^FTd Jr tateir ffld 

ftif ea€h Eommg monfh if lAi- l^w ccKt 



^ NO- RISK COUPON 



MAIL TOOAT 



VUHEAiI or BUSiriE-s^ practice -D«pt^ 65TO-A70 

JOGfiER fitf 30 tJ*r*' Tri*l Ai iht tnJ iif Uml limr, I fhh^ cipc*! imrtr^y ^!tK ftinrtpiis 
iitiJ luir iwc ni: pt^y i ■(|«h«pwiir, fLi«j ifiiL^ L-cmlittiir MimlJai Jontm iffulwljf 

■1 lite Juw f jle it| LFlily t^r m rllurillU n'l" i r^ f^tia^ JtH pui-it^ iteid tmaiijliHjr. 



^irfii- 



Cltir 



AllosS'^oiB-ej-olf'll 



We can help you attract key people with a 
deferred compensation plan. 



That should make you happy, too. 



Drferred ctunperi^atiqri Iws i way df 

And whirr tt*s furnied, with 
NeiK- Ymk Life insuTiincr^^ tlwrre ate 
iidditional bc^^efirtH. 

Look at It this vmy. 

Thraugh detemd cpmpmration your 
key people are guaf^ntecd cxtni 
rrtifEmeHt incoaii*r — mcomc ikit ^houy be 
tuxcd It 3 iowCT rate becgy^ie thtyll 
prohibly be jn a Iflwex Uk hnicker the 
timf cbcy raDcivc it. 

Jn tbf micandtne, thdr fimiilic:} gtt 
extck SnAiioal pr€}tectiD>rL bii:kcd by 




New Ycrrk Lfe msttrixicc 
And yoy^ 

Ygu iFnpravt your nhinccs o( 
attracting anJ keeping the kind d' peoplt 
you Gin build your bii&incss on. 

Wajnt the whole deferred 
CDtnpensaricjn story spelled aal far you? 
Give yijur New York Life Agimt ^ call. 

He ^pccLiliSjCfi in happy endings. 

^1 Mjiijflcm Avtriiie^ T^jcw Ynrk^, tJ.Y. lOQia 
Life, CjTLiupi ajiiii Hejlili TMAiinJnw, 
AnRLiitiCi*. fWiipnn Plarw. 
Our tiidi vcnf. 



Tbe^happy Kie'Conipaiijr 



MEMO 
FROM 
THE 
EDITOR 



i US I NESS 
PU BUSH ED BY 
TH£ CHAMBER 
OF CQ!^MEBC£ 
OFTH£ 

umrm states 

16tB H ST. N.W. 
WASH5NGT0N. O.C. 




Chj^elad on tha (rant of the Nmbn&J Archived building 
in Washington are the words : 'What is pasi is proEdflue." 

Cab dfiv^m will tell you ttiat mcam: " You ain t 
&&eti nqthin' y«t/" 

So it IS with Ajrorican business. U. S. MmpdnieSi 
l^rge and ^itiall, are Needed for futures we can't m^n 
now. But they wtW be building on rhdr pasi^- 
Sd it's not dnly u^seful'. buT ii\^o ftxciting, to take e 
took at the greai rriomfafTts and giBat men who have 
besfi rBsponsfble for th^ past achieve™ Fits of American 

Several mnnths ago. Associita Ediipr Sterling 
Sisipp&y conceived The idea of coHecting these stones 
from leading companies. On thu surfed thai sounds 
f*ke an easy jab Bui it tO'Ok Sterling (he's pictured 
above) literaHy hundreds □! hour?!. tBiephone calls and 
I attars, as w^El as personal yisii$, to see the project 
ihrough. 

As a resull. youMI find this month's N&tiQn's BiiShess 
tomewhat differ^ni from rts usual format. The hulk of 
^he rnagazine i& devoted to "Qreai Moments and 
Great Men*' of 27 of the companies whosa names 
you \\ raadily recognRs, ranging alphftbeiscaHy from 
^T&T through SwiH. 

P Mo^t w&re written by the ipompany's chsirmjan, 
President or senior uica pmsidmL Ford, however, is an 
'ntaresting e^tceplion (t commissioned Allan Nflvins, 
^ulilzor prize- winning historian, to write tts contrrbu- 

W« think you'll fimd afl of them inieresrina 



^ ^ result or the "Gr&at Moment^ ' project I started 
l^ond^finQ whiai a simil^sr story flbout th# NaliOfia! 
Chamber would look like 
Since IT was esreblbhed aEmpst 5B year^ aflo. ihe 
^mber has had many great moments end gredt m^n, 
'/ beginning it was President Taft who fell there 
^ ^i^ld be a Eingle national vtJTca for buairieis, and 



this fueling resulted in the {Conference thai establish^ 
ihe Chamber at Commeree of the Uriil^ StatftS. 

It& p4jrpo^ h stifl the same— to be the spokesmen 
of afl business, large end imall, m mery saction of The 
country . 

One of its first actions was lo start Ni^tion*^ Bmlness^ 
the firs! issue of which appeared on Sept. 2, 1912, 

Edi tor G. GrosvsnQr Da we to ld readers in the fir^t 
editonal : 

"Tfte Affff/b/i'i Busm&ss wiJI sat forth perJodicalL^ 
aff|nt>ative information and thought regarding our 
progress a^ a nation, Its columns wilfc not be con- 
troversial, (t will not touch partis n politics. H will 
assume that each pub^EC servant is welf-fntentfoned 
end thai he is entiilfsd to ihat assumption uPitit proved 
unworthy The N^thn's Busmess will not muck-rake, 
denounea, or defame." 

That's still our phMosophy. 



But thpngs chflngp and so has the National Chamber, 
as well aii N&ttan'i Bu^fn&ss. 

Not being a histonan — pi rze" winning or otherwis^'^ — 
T can hardly be an authonty on the Chflmber s ' great 
mem ants," Bu! 1 lu^pect I could spot ihe right one 
anyway. 

I'd b&t it was the day that a young man from Wichita 
joined Its staff about 25 yiars ago. Since then. Arch 
N. Booth has been tha moving force m This federation 
of business organ lirations. Sinc^ 1950, he's been 
aiiecutivfi vice pr^id^nt, virtirkmg wrth the elected 
president each yoaf, for the goals of busmess and the 
long-range good of tha countty^ 

Today the Naiion^l Chumber. Jrke American busineSTJ, 
is thinking ahead to the chaiiengcs of the future. Like 
business, it h^s- a great many "great moments" to 



ti>ok forward to, 



You need an awfully 
if youVe competing 



good slingshot 
with a giant. 



There^s a giant in the electrk typewriter 
bminess. It isn't 

But we have a couple of surprises far our 
big competitor. Two full f^ize office electrics 
with vastly iropnoved perform- 
ance m:andards. 

The Roy.il 560 is a modem. 
Sfficieni elearic that will handle 
just ^tbout every kind of office 
33&igTiment. IC$ mggecj. Quiet. 
Handsomely designed. And it 
'i^?^ these impartani features 
for efRdent office performance: 
h;df 'forward spacer, automatic copy control 
automatic margin set and end^f-page indi- 
cator. 

The clean hands typewriter 

The Royal 56"? w just like the Royal 560, 
j'lJt with one important cjctra. A new car- 
bon ribbon dual cartridge. Your secretary 
snap5 It into the machine. When it^s 
nnished, she just lifts out the dual car- 
kidge and throws it away. She never touches 
the inked ribbon. And the Royal cost^ 
3- lot less than electrics from the giant. 

We know that we're up against simQ 
pretty strong competition. ThatV why were 
bri^ out these two new m:ichines^ 
They're just what you need in office elec- 
^^cs. Economical, too. 

^ prepare yourself » giant. David has a 
^^^dinphoL 

We' re growing fast 

These typewriters are 
only or^ example of how 
things are growinET at 
Royal We need more 
people to help us in the 




growing. Product and market pknner&i sales^ 
mm, accountants* secretanes. servicemen, 
clerks. WeVe moving jieople into Connecti- 
cut and hirint;; local people, to^:3. So if youVe 
lookmg ff>r a good company to 
grow with, get in toudi with 
Royal soon. 

More servicemen 

Tiiere's a vast network of 
Technical Service Engineers, all 
across the contment — over 
30f.)i} of thejn. Because we don't 
believe in filing you a typewriter, copier, 
or adding machine and then forgetting alx)ut 
you- All our men are trained to keep your 
Royal equipment in top working order. And 
to be quick about it, too. 

We're gitjwing stronger 

Things are happening at Royal. Because 
w^eVe moving with the times. Bringing out 
csattng new products. Hiring new people. 
Opening new facilities. And looking for 
more dealers. We just want you to know 
that we're going to be right there when you 
need us. With everything you need to make 
your office a more efficient place. Because 
we know your needs are going to be greater 
than ever. And weVe going to be greater 
than ever^ too. 




! 



ROYAL ffi 

Wfe give you a lot more lhan a gCMjd typewriter 

R"y?l TvihJ writer Ct^mpnny. Dii'itifln fsf Irttcm rrtdi.T#triffi 
1 to Ktw Park Awftur^ KarifonJ, O^ft. n« ID6 



mat 

in mmwi mivt of the sun 

wiiererewiiilii 





makes am 




mdHino or 




aoeidra 




Ifflifin your CDnwepliofl meett in Phoenix, 

— haeps you ^^l the rigtit mood for w^rk 
s*f pfiy. And there's w^tr^Xhlt^ uMtt the 
lim [^r to see aM do. Jusl a Ifw 
jei hours from anyw^e-re. IQO flights dilly 
on Smsjor airlines, 10.000 firsi-clais 
r^ms. Comply I e cf^tiVEnEion and tradi 
stiQW fKifiitfes Mitli seating hnf 
ffTSHjp u^p to 14,0»H pius 115,000 sq. tt. 
ex^ibrt Kdll. An experienced cunventi^ 
burcjiii axtends a mm ttESttm wtlcMi 

— offars coiftpid^ asslst^nc:^ Writg; 

IHj^Sbdfni or caj^ [602} 2S4-614L 
VallDV of the Sun 

COiyVENTION BUREAU 



Alia r^e^itinc ScnU^^it • 



LETTERS 



BUSINESS HAS 
A POSITIVE 
STORY TO TELL 



# I much interested in your 

^'Mfeuio From the Editor" ftilumii in 

I have htrpied for ti^Jine LiuM? Lhai 
ihe biiftciietsti: ^.xjfnmuni Ey has been the 
butl of atcusaiion and fpcxLmirtiilion 
for much of what is wnonp in our 
tkalion 'rt n-um mudit i<f!ST 1 ncludi n g or beui 
problie!m», environmental probEeinfi 
aJid 1^ DTI ad infiniiiim. 

Man]^ of OUT oarpdradoiifl hsw 
mudE; 41 ^ubftj^niid and vilal i^>n- 
Mbutlon M> revolving thi? nation's 
social probbmB, But they have been 
jemiiiA about telling l.heif story. 

Ft>r (3^X11 mpJi^p comimnies in mil? 
Indui^try j^th ixuv^iantly accustid of 
dsfifioiliiig or jx^Uutin^ the ruition'ti 
Wdten or air o?" land vurfai^^. Not 
enough Ims been dotie Ui infonti t.lw 
AnHsricAn public, ouf legigiat£>ni, tmr 
fnedlu. £Lboul our nmn^ L^nfiLruirilvc 
ftSbrtB in environmental eontrDl. We 
imve maile a Btart in Uie right diret:* 

Air rill ■ 



l^'K? 

' iivTliiiifw 



Coal ftL«t« »et down 

• Yon ihi- National Pknnin}? 

Ais^Hialion |Novenib«rJ li^ fum.^i4t- 



ing the 19S0 output of the COftI 
mining industry At billtanp iTOm^ 
\mri!fd to a t^irroni fjuLptJi fjf $1.7 
biLUon. 

Yet, in thi-i ]sEiim^. you quola 

Llie IJ. S. Burtii^iLi of Mirwis 'and the 
EdisQii ElecLiTif!' Institute aa csti ma- 
ting tlie nation will tu^ ?S7 rnilhon 
tontt of voai in L^mjiar^d Co 4&7 

milliDn tons in I^Hi^ 

We bftUeve ih& lattnr eatimatgi 
about I'drTL^^'t ^nd tJ^JEwfore line 
NPA liigufv m nr^is&ly out of Uub, 
becmim there ^r^. tm iqirnediflU! 
pfciiipcKrif for r^uetjons in the mgi 
produdng uoglL In faotn I bc new mine 
i^ety W^lation will m duniht im- 
pose suh&t^tljil i.;o&t Infin^^aBeH on 
und-EiT^roimd mtni^ 

Art fllinwti Ejn jJBge 33 raf tlie l»siiHf« 
ritirtrii.' p/wer outpyl in WSU In ei- 
tJi^sciiiti ini'^tt!A}ie nlHituL 1,(5^ bitlbn 
kiJttwgtt bouts over thii-l of HJ*iH. If 
thin udditiomtl po^er wcr^ att In bfj 
pruduiied from eoatl, it wotdd require 
nn inii3-e^ In c-uai iiroduriiim of 
iiht*ut 670 million ionji peryr-rirr Even 
if at^mii: jiiw^r groves w I he UJr.OOO 
niepiWiait figurf eacpt^t'ted by AEC 
in ^ftnd jibnc ordering k wdl 

behind wliat h forutfistu the atoniit^ 
pliinlli wiIT prcKluDEf only al>out l.DQO 



i 

m 

4 



changing 

Cfnt tn Wheriieyer you wni^ us stout your subecrrptfon, 
1 y UU 1 pre^^d inatLide add res s iur prompt servicfc 

address? 


Pl^a&G HtL^h tha address 
iBb-El from ^nQur IM^Lion'^ 

E^pace abave. prmt vaur 

n-Bw 3Ejldrssa, anc^ rnsH this 

Important; AJhow fi^e 
wife^s lof a«fdr^ii changa. 

NATION'S SUSIIMEBS. 1615 




nHms 


eo, name 




H STREET N. W.. WASHINGTON. D. C. SODOS 
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After years of faithful service, 
the electronic calculator 
has been reduced 
to this: 



r 












mmmwm 


















T^fs is the 1160. The Frider}* EtectrorUc Calcula- 
tor. It^s Ies5 than 13" wide. 

Veamago, Frlden intrciduciKl the ffrst Amarfcan elee- 

tronlc calculatof. it wss called the 130 and it 

''SvolutiGnary. it was alw big and hMvy. 

Now tate a look 3t the new 1 160^ Thanks to Inlegr^fed 

cifcyitry, [f^s muth smaller than the 130. And much 

lighter 

als& added new features Like a bright new cath- 
fay tube thai shows bc?th factors of a probEem-^ 
"^'th triplet spacing fpr ea^y re^dfng. A '11jp-fiop*' 
(hit inverls fnr division. An ''X-plus'^ key so you can 



multiply and add in one step. A quieter hey board. 
The 1160 also hss two display reqisters, plus hwo 
more Thai ^ulomatpcatJy retain intermediate answers^. 
There's even a separately ^ddrEssable memory, 
When we reduced the srie Qi our new cajculator, we 
iound w& could reduce the prJce, too Fact is, you 
can buy a new 1160 tor le&s than some mKbAnical 
calculators. 

Also available: the 1153 with automatic square root. 
For a denionstratian of either mode), call your nearest 
Friden offiice. Or write Friden D^v^s^o^. The Singer 
Company, San Leandro, California 9^577. 

SINGER 

F It I OEM DIVISION 



Beware the coffee service 
that gives you coffee, 
but not service 




whv YPy^ t^n't huv^lU That"* why Cpry inclvdn o C0iVip4il* 4#rvk« 
sfi^l^ jrt «DCh cuffw HTvUe plan. 

It maanfr yeu n«v«f havm fi» w^ir lirri^uhii for refraii's or ujppli 
bvcQuia theni'i qlway^ ^Drtt^ond an th« jab. 

hecir Fri4in you right new. So why nd f^ivo hirn a 
Cdll? Hm'W giirri hii all For yay. 



CORY COFFEE SERVICE PLAN 

Lbd4 II ihiti T^llAiT Pn^i. M'nal'w- Cq-Pna i^FV-ira. 

aauv* ^«tMt«n.i:7Tiiii^»,iii.taMi 

01. [:ar<|i CofiprdirtlMin 



Low price time 
clock helps small 
companies meet 
strict requirements 
of wage hour law 




LATHEM JME PreCOROER COMPANY 
174 Sell J? Di.. S.-^, Atlanta, Gj. 303i6 

PJ«^i4 &4fnd me data ir^frel^, []ri£«5, 
anc( lim<e card umplei. 



Address— 




51.500 to 56 .000 

Personal 
Loans to 
Executives 

Strictly Confidential 



Service designeij foj- responsi- 
ble execytkes 35 a c&nv&nEent 
supplement^fy sourte of per^ 
EdfiaJ cr^it. No {iqI lateral, no 
endorsement, na embarrnMin-a 
InvestigBiJiKi. All details han- 
^ind by maff from ttie privacy 
of your office. If yeu pre-pay 
werefundiiiJ unearned [tiXtt^t 

Ffall N«tanM^ ainl St ?m\ 

firti N#1#i^r!Jl l+nii nl M^nQDapii4lE 
AWhflrtUfliN l^l^i^rtl iJnk nf MLfiil«pdl4fe 

Fur fw;j|»/f^Btf^#fi wt\tA 

Incfustriaf Credit 
Plaiir Inc. 

St. Pllul, Mmimoti ^^IQZ 



LETTERS 



biHidn kQawatt haur^ iti — 
leaviiif^ jm addidfirnni B64 hlUifin 
iniine»i«e for (bo othur en^^rgy ftotifcce, 
CdhI, which sup|}l!4^ jitN'jui iwo 
LhirdB o f the foBtiil fu^i ub^ Iq ],irodunl 
filaL'tncity, ahouiil g^^i jiboat 400 
billion kilowatt houriSi of the rwmiTi- 
ing intreasL^ -and Lhm itwunH (htit 
t'Ofd'n ol£f£:lriti uLiljty marJiei ali^^yld 
ifiiin£BJfe libouL 160 Jinlliofl torn. 
Soma of our other morkeLfl ahouEd in- 
cxe^iSB, WQ — pflrtwiLLtarly our t^Kpckri 



marJut. 

The i:oal 
ihsh futufe 
produL'LluQ 



industry's problErnis for 
involve ijrmmrily the 
o-f ironl' — finding it 



mnrkei fcir It, 



BBICE Q BRJEK 

ri'^iurriiir l"i>iliiiirJ 



S«XL. O old water CDumontB 

• I read the iicLkb "Politicikl Power 
Pntiemsi Art Chan gin iNovemberJ 
with muirh intcretft, and enjoyed It 
tTEinendoualy. 

BASAY OOmWATER 

M^vm^ii^ Bharing MpJalnad 

• I thmii^t: you'<i !ike td know I 
rijceiveci n niiniber qI l>biteiifi on Lhe 
'^reveniie ehEuing" iiilcfvi*jw p'SliciDg 
the Federal Tax Pie J' December k 
including one ffdm the (.h^iirmftn of 
the board of one of the Iar|^e5i cor- 
(Mirations in the sTrtjntry, He i^tated 
thai ^ found the article not only 
tttlSghtcnln^ in Tnany areai^ but that 
ii cleisriiri up doubts he hj^d. 

PAin. w . KraJKMS 

■ ... 

What Hbout pmut? 
■ (.^oTayriitul^lioiLH for running 
■mould Srwit Be Curbed?'' r^Sounil 
Off to thf+ Ed] tor," Novamberl. 

J wCHild bt' very inieresLed to learn 
how the res^popflefi went 

AimttlNY .1. VACCARE 

lEditw'A^ Note- 10 one oicalnat 
ftmuU M r^fMJrtt><i In ihe OiKumbor 
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N At JON'S sv^ti^mm 



I 



TIME REl^QflCIER:'. 
PHIkGJrilH TJMI^l 

WTCHHAM CLOCKS 
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EXECUTIVE 
TRENDS 

by John Costello 

Aii^ocuirt? Editor 



MOST WANTED 
MANAGERS 

■ COUNT YOUfl GUESSINGS 

■ SALABV SQUEEZE AT TOP 

■ RECRUITING QUIZ 

■ ANNUAL REPORTS GROW 



Upper bracket job 
toracast: Sunny 



I 



WANTED: VlonufacturFn^ execytlhre- 
\ut Wfill-u&ljiblidi>Ad. grdwlli-niilnded 
iltvt}, Pruf&r 10 ^^&t$.' dn^fi&fur-u IWuit 
en^finesfing dfi^raa. SsldFy open, 
plu^ stock opllons pnd friiigcis. 

YoLi'll 8^ B to I of ads l ike LhaL in 
1&70, d^ji] tcr any huflinet^ slovvdawriT 
Oiie &^iK^tive remiiter says. 

"Demiinri for Lop levul exeiuHv^i^ - 
Sr^O.mn to $40,000 a ye^ ttJid up 
will continue to putirLrip iha miyiply 
ftir Lhia year mid nuKlp" adda John L- 
Hlindy^ IjresklotiL F Tandy AesociQi-eft, 

'*Bui manufacturing ©xpcutiveir. 
^Hh tndiiHtrmI engji^^p^ing biu-k- 
e^QUiid. wijj umiy be Uw most 
WHiHfid. Thisr^ II be a 3t3 |ier ttail 

'Tbifl Ftharp tijiaurpk r^uK^ from 
i-he roBt-prici* nciiiyev&e brouglit aia by 
Jrifliitinn jind Wi^dhington's ^rturX 
*4alL thb u reward spiral. 

Wiflt-run Ct;jmpaiiie5i are facing U|J 

Pi an I. eftit-knffy and fingineisring im- 

Next moiL sough (.-11 rii^r lunnagi^r 
^IHict ilt^s i;?i?Bt-^ntri>l ejt^-uiivis- In 
f ^3, Lht?r*} wjiiw high d@miind rt>r finaii- 
J^^al ttmtml nianagefig. 1 1 will ixmtijiiio 

«^W^y ftbo^^i job t^flfcn,. 

^ven iJiH] r ju ni<}r^ are intsblng in , " 

^^Hiiif, entrepfeneuria!, profit- 




motivated exi?i:uL]%"e6. under 30, ar& 
dcmnndln|( and g:@Ltiuj^ saliirifs in. the 
3!^t),00U clai^ juat on potantiaL mi 
past p«rforioaqi;e«^^ 

Looking b«fora 
your leap 

Af0 you too guESH-prona? 

"Jumping lo voneluslonB onu of 
Lhe mofie t'onimtin and nio«i isoRtly 
orroM mana^^w iMke, " the Iniertiii- 
tionul Sodflty far G^ieral Sem&n(.ii;fi 
saye. 

"And It'a a temJm^ thai cnti bfi | 
detisct^^"" 

Here'K a jfiamp)^^ qulE. i^^rt of a teit 
dev*5lo(ji*il by Norlhwtsturn Univer- 
mty Pr^jf. WilLianii V. [ranoy. i\mi. ihi* 
ScHziiiLy uses: 

STOHY: RahL Smilh luw b«n kilkd. 

nil [>r^l'if>ni uri& kiniiwri |?im^Ai«ira- AU 
ar^ kii^wn to have been msjt the? »uene 
of titii kELling »l approKimate Xitot 
\i etc I'urv^d- AM hjad Aul^tfliitu*! mo- 
tiveas for wanting Smith kilkd. I low- 
evur, ciiie of thi?i*e wUFiijei'iii, £?[inky 
ii^nmp liHS iKHiitivffly been dtmred of 

Aft^r oirenilly c^adiii^ liie story « 
detiTmine ou the hsi^H i;f llmt infor- 
nijition wl^thiff ihe niai^tmtiiM beldw 
ano 

fiil6i£»p or ? ni^y be tme or fale^. 

1. Slttiky Sam \M kwwTi to have been 
ne&T tlM* *ii5&fie of Lbe kiliiiig of Babe 

Bmith. 

2. All mLk (if the fotinded-up gang^leiA 
wtire known hav^ beem near \ht 

Hijqne of thi* munfcr. 

3p Only Slinky Sam kes been riearpd 

of guilt- 

4* A ll Kb£ of I hi! rrmoilsd-up t^uj^iieiria 



IB 



EXECUTIVE 
TRENDS 

cofLtiiiiitrd 

demr I he Bc^m fif Stnitli'^ killing 
Ai the jipfiroiiiTmti^ tiifw? it took plnu^. 

The police *j not know wim kIMod 
Smith- 

6. All i^Ex i^utaiwrtfi are knfifwn Ui kava 
bwn n&ELT tbc sicemi of fpul dcod ^ 

T, Smiili'* riiurdew did iwil txinfmi 
of hi^ own fns© will- 

8* Slinky Soid not rlbdri^ df gui 1 1. 
9« It in known Lhat the mi mmp&c^ 
wefe in Lbe vicinity c>f the cold- 
bloodl&d «£BftSfiina tiDn. 

"Obviously, if you get all fenwwers 
wrotigi you're tc^ ready to to 
t'^miutHHifi,'' itfly^ t^f H^my , "And 
if yw gJ^iE tJwro all iifhtr ymt'vB cib- 

''But tbe neoJ vulite is to ftt&rt yw 
— if you've flnitWi?rGd wrcing at 
aJJ— thfil you mjiy need some lieefinji; 
upin yoor deriiioii- k Jtig pmcowP- ' * 

ANSWERS; 1-T. 24, 3^?. 6-?* 
6-?. 7 ?, and 9 ? 

A aonfics df trwbl« in eomlnif up 
wilh flnifww& whii h mxMy the Society 
IB ihl^ fiiinied aseumption thul m kiO-^ 
iof wnxa^ofily b a Rtufiier, » foul 
doDd, or A totd-bkioded ^i4&^^iri4iUi'»ii. 

SJiinpl^ t^pie* of llie Un^Tidiml 
InfBimcw Tost Mb AvuUabb fnim tb« 
S4idj!ty, 540 Pow^I St., Fraiv 

Caught m a 
salary fiqueue 7 

Loliiur top tueiTulivs* are^ 

OfLen, I hear ^rutiDrdinjilce' (wy huA 
risen lasti^ limii Lhcirs. 

'^raku I lasl 12 yuani/" iwvft John 
T. BoLuke^ a ix^mpemaljon Bpeiiidi!!!: 
wjtli A- Kwrnoy & Co.^ tac.f mun- 
aj$eifient conaaltants. 

"In ihflt Umo. nijddle rt i^nag^man I: 
i3p]i)|)efi^tlnn worn tier oanL. But 
the top mAn'fl rone arc^und 5*1 per t^nt. 

"And there lira reasonii why thut 
timd will mntinvci. For example l 

m 'The liipth i^j«t (*f |:raduiiM±«, 
Ijila irf people are bidding for ilwm 
^vmnm^nL the univi-rsiLiia in- 
cluatry- SLurlLng oCtera lo ^fiesb-outB* 
^ humpini; up AKtiinst «alfiry tevela 
of ve^«rafternploy*3fte. In the peiflE fiva 
yoaiVt »t&rting ^tarieilp far grnduate 
ttK^hfiicol people have gcnHi up d p^^r 
ffiiit anndiiJly. 



• "The tiew tAreer outlook, Ti'^i no 

fajMonabte to slick Eh lim 
sflrne firm, yetu after year, dlmhlng 
th?c$ laddir wxlh stciody but mnull ^my 
hikm^ The ^y who moves, if promo- 
iiom ftre iiiow, is lookmj on bb a ^y 
with 'driw/ 

• "More eniptlasls on ou$b. Stocrk 
aptions Ami rest rii ted etoek ptand ate 
loKLEig Ei|]|ieQL Past lllB ruiingiH and 
pcndinjr Lux c'hange^ wiLl give j^c43n- 
bfluk^ TTiofe ooniph in tho 70"js. 

• "More rtwhility. Th^r&"s a n^iiv^r^al 
JTiJii-kel for pfniiB^if^rnil fm-n an A mj*n- 
afers loduy E ri the (.x*nipn riy nri u g\ y 
icKisied in a small New EngUrbd dr 
Southmi dty ttin'i keep kfl^y iwpJe 
with bt^luw-avernse iJfly^^'^ 

Any en^ way out uf thiti bind? 

"Nfipe/' Mr. Ikmtke says. 

"Compiinieit thi&t don't want lo Ig«c 
inlml fjaitj II |]i^fnftil defiMiin. Tb*?y11 
bii ve Ui updates their manUi^ement iKd- 
ftr^ structure every few yenfB and 
lhai mesi» die bd^'s saLury , too/' 

What 9n engineer 
will dost you 

''Give hiiM n Ee4-hnh:ul de^rpe, and 
you've gol n rollinj? alone/' 

Thrtt 's I he t-ynkirtl view one i tir- 
fidfia t^ re^u i ter taki^ uri3Ji,pnee^rii and 
oth^r let-hiik-:ifel j^erKoumsl. 

"They're ntft tbnt fodtloi;>se/' 
Ddutflt^h, Shea & Evjin#> Ini:,, i^y^. 
"But thdr lujpnov^ i» fau^ly hiflh. Our 
»tudk!H Hhow rafe of jdioui H in in 
ficr t-smt d yesT-'' 

Ftirlhitrfttof©, th&yVe exiienatlve Ifl 

''A verajs^ tiwt (XiT hiring fur liN:hni- 
vJil jneoplo wiw SL^A^ft in 19f>T/' I he 
Now Yufk ftrrri Kayn iu^ i^tudie^^bow. 
aiid "?I,70U in and nhout 
li^t year;" 

Know your oompanv'* 
recruiting program? 

All €'}«?cu lives* 9houJd, 
hut miiny don't, 

^j'bat'j? what the Bumiu of Indufi- 
irinl rieilation^i, Univtinilty of Michi- 
jifon, tffiya li hoH itinipiled a quiz to 
I^L your nKs-uiLLng l^. Ham are Home 
que&Lions from it. 

Do you kiK)w: 

1* If your i^m[?#r3y hm written le- 
mil tin f? ( luHt^fifl? 

2. Jf it conducrta iraining profmtm 
for riampufi necTUiitafil? 

3. Whetlicr ydu kml mate than 10 |ier 



cent of y&ttr s.-HndidfltK? becekum ymr 
salary offers were too low? 

4. Itow inui'h it ixKtti you par fittudent 
lo iiire n ttfjllege gnuluata? 
5* How your sakry olT^^ com par? 
with tite going ratiis for Bat helorja^ and 

e. WluHhcr you Ve i^eltirkj; W jm tfint 
i^r l.lwai? lu whon^ you tmk^ Wml 
offars? 

7* TIow ymi pic k lhp»(iiook to vlftil? 

8. W hen's ihe best time to mcike an 
ofTer to u atudcnt? 

0. Htiw lo kesep t^mptm rficruitinB 
frofsi ilimjpUng your ttanc'oini^tmy 
flsilory jirogrflm? 

If* a tou^rh quiz. If you say "No,** 
or ^'Dan*l know/* lo uny qucdtldu, 
Bl R soy^H you need to; 

* &ruRh up your ooBiiiwiy'a re* 
auiting |ioljijy — cff write on©, if none 
exialii. 

* Fivk and im\n your r€n^ iafs pro|u 
*rly. 

« Inle.^tuli^ rerruJtini; [iractice!^ into 
yoyr IoIjU mani^wwer jjmliti^y. 

Fitter; fact- filled, 
f lossiar— and more costly 

I I'll this tte'w look in \im annual^ 
reporL 

In 1959* 37 per cent were 24 or 
fewet piiffee- Laat yeaji only IB per 
i^nt were, ifev^n ay I E>f 10 run 32 
]?Ei|^e6i or niore- 

Tim\:^ what E. Srhmtdi Co,, 
Milwaukee printing apeiddliiftii, fiiund 
fwmn ^tudy of annual rf.|iiirt}^ 4?f Lhe 
IQO laTiest U. 8. wjrporntions. Soiw 
a titer sii^itL«%tic»: 

* Ni^rly Vb™ tjifiefl as Tiyiny (7^ [i&t 
i^rti ) now UM^ -i^itiKTutiv^' photos ii» m 
l^a [35 |wr twnti. '"Hm trend iw lo 
inrorsiijil ^shots ihat utroEB yuulti and 
vjgdfi"' the Si,ihmidt mmi^any tiiayB. 
"It's n^tiL to burnish the i-orponita 
iir^fe, not mlvQ the eKOt^dvo ego." 

* Tliat standard feiiture, the preel- 
dent^ii liiitur, lb pitting longer, Fifly- 
HvD |jer t^enl ran ut least two pageA 
lasl ymri ;10 p^r \reni did in 195^^. 

"Bui llwi leinguoi^e i» «QiapL«r^ mure 
inrormal/' the L%>m|Mny sayi^. 'Ml"& 
wriften in i he kind of En|#^h ev^Jt 
Aunl Jenaie in Diibuquo imn undtir^ 
£L<:and/' 

* Tliere^s aho a trerkd toward Rc*tii#iicr^ 
inor^ ccmtly; editiojis. tlJghty-aeven 
pffr oam ua€^ coated atcnrk Lwt year, 
and 90 per t^iil used (ull ^:^lto^ iimide. 




The cure for the great American nightmare. 



U s out thing lo work dll Jay awiig- 
the busine^-i. 

It's qu3lp another thing to wcirk all 
'i^ght niqnagiitg the p^pcd-WGrk. 
, But too often ihaTs fu&t vtfhat 

Bet fliige a of bu^in^sssnfien think 
they're too Ermall for A computcf. 

IMhk Bimndii j liltle bn like yoy. 
a hkv iq tdl yug *bout « new ccrmputer 
KptcMlly nude for bu5m«*OTen. 



It's CiUed System/ J. IBM's small 
business ccnnputei"^ 

System ^3 'j% like no Other computer 

It li&ffs A tiny ptmched Ciird that cm 
AciuMy soak up more infornuitioii thai 
one three times its siie. 

Of tonne, Sy stcin/j wit! ldk« car* of 
the njutLne Jobs that bother mxast busi- 
ne55^^. Thi: piyrolL And the biEiing. 

Bui it1! jIso st5 ^ way In helping 
you wflth more compSicated jobs. 

Uke helping you: Rpot i^ales trends in 
tiznt tti do i^ojnelhLng about them. 

Or getiins A ftading on which m 
youf most ptofitabte items. 



Bui the big thing is lo bring ah end 
to thr ^reat Am^^i^Jti rtTghtmjre, 

And thif\ what Sy $1^7 $ h ftll ftbout. 
Because it'll man Age tht pap^rwott 
While yciu manAgt? the business. 
Slfcptiahf. 



SysteOL/Ji Tht stnail bus iciest compuler. 




IBM. 



someone you like about Larks Gas-Trap filien 
He may remember your anniversdry. 



Use yotsr head. 

Maybe your husband already 
know that almost 90% of cigarette 
smoke i& gas. And, that Larkk GflfS-Trap 
filter net only reduces "taf" and 
nicDtinej but gases m well 

B^jtyiQiyi tan still tell him a thing or 
two- For instAfHce: Lark 5 GasJ'fap 
filt-er reduces certain of those harsh 
§3ses by nearly twice as much k any 



oth^rf filter on flr>y other popiifar brafdl 

And that Lark spent enough 
research moriey on the Ga&Trap 
fiftE?r to buy Full-length rninks fcr afl 
the girl^ in the Junior League. 

Nems yotjr Pii&ce de f^esistance 
teti him Larks G^s-Tr?p Fi Iter is 
patented {U5. Patent N&.3;25I^65J 
so its unique- jyst like hEm. 
He'll listen. 



King Size 
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of the nation's business 



American Has a Way 
With Young Women 

Pert American Airline stewardesses 
hulpjng to lift &pints ir\ ghettos 
acfo*^ Amenoa. 

Perhaps in th^ fxiW ^w^&p of all 
thai i^ bemg done tQ defuse ghetto 
tensions^, "Op&rariort Gract and 
Glamour" may go by ynriDticod By I 
it h^s Iflft mark on hundreds of 
underprivileged young women who 
have never bean inside a beauty salon 
Of Ifiofed througii The pa@&& of 
M^demofsd/^ fnaga=zine. 

AmarfCan AiHina^i sends muEtjradal 
leams of stowardeisses into the ghot 
tOfi 10 conduci cour&es for t&an-age 
Qarts on makeup, grooming, ch^fm, 
POjse, {inftLide& and job preparstioti^ 

"We beiieve ihiB is a practical way 
to encQurage end haip thes& young- 
tim' says C. S Col lifts, an Amirr- 
can vitfl president "The stewardesses 
vvho volunteer to work in this pro- 
yfam aro uniquely equipped by iram- 
fng and p€jfuona[ dedicahon. Thay 
young enough ihemselves to 
r&kt5 easily to the teen agefs^ in- 
i^^^i and to teach Them to h^ip 




Swwiffd&:^ Ti^fesa Watson shows 
two t0&n-&g^rs wsys to uss' m&km^p. 



Themselves/' Teacbing thfe&a de- 
prived youn^stBrs the importance 
of devetoping ^if-cor^fidence and 
$elf- respect i$ what its f^alji^ el1 
about. 

A black $iewardess. for exam pie. 
may y^e this kind ot approagh before 
shi3 begins a cour^ : 



"ReaUze thai ym &w somebody/ 
Don't yse yc^ur color as a crutch. SeT 
st$hderds and goa^s for you If and 
work tp reach ihem. SiDsnd tall. To 
gain confidence and ^uccesi^, you 
naod to took bettef and feel tmttm 
aboui youraeff . 

"A^^ nwer before, the world ao 
open d^3or Open it " 

The airlm^ Wdiks dosely with 
youth agertCiei, the Urban Ljeague, 
community artilpovefty groups, 
churches^ schools and the YWCA 
in setting up courses. The stewordes?.- 
es^ fltl highly train Etd in grooming 
iind proper sociat grac^ ^it the 
Americiin Atrlines Stewardess Coh 
Jege in Ft Worth, Texas, eagerly 
offer ih^r ssr vices. 

Andrea Buckmon. 25-yeor-old 
Stawarde^^ from East Elmhurst, H. Y., 
lajls why she volunteered : 

' l am bbck and I wanl to help my 
persple 1 fBe^ ihai I have somathmg 
tP otfm." 

What mak«s ihjs all wofthwh«ie 
was summed up by one leon-^ger 
wKd approached a stewarde^&s ^fter 
a demonstration and satd difftdentfy. 
"Thank you so much for my new 
face." 



Returning Beauty 
to the Land 

When Friendship Park in eastern 
Ofiici 1$ com plated it will be *s show- 
PJace of rustic beauty spread out over 
1-150 acres of roHmg countryside. 

^Mt it wa$ not too iong ago I hat 

this same stis huge mechafiioal 
j^ansterg were gc^ugLng the ^rth. 
^^ingrng coal lo the surface to keep 
^'na Whe<*Js of industry turning 

Pi'iBndsbip Park is land recUimaf ron 
^ Its best. It b a dramatic BJ^ampla 

what can be done when a strip 
"I'^e h^ given up its last chunk of 
Copland IS abandoned. 
PaL * '^"^ ^" which Friendship 
IB being bukit a few miles souih^ 
of St^iibenvillfl was doneted by 

"ATlOJf^S ftUaiietllilflr JANUAllt **T<5 



Consolidation Coal Co. to the people 
of JefforBOn County. Eventuaity n^ill 
^rve th€ recreational rieeds of a 
million Ohio and Wc:st Vjrginiia resh 
dents in the an^a. 

Lrku oiher mina operators Consof 
does not Jeave ihe terrain scarred and 
gutted after strip min^ have served 
ih-eir purpose. Sutldojers move in 
and r5sCE:)re it to its originaJ ap- 
pearance. Consol s program is often 
referred to as "a model far th& coal 
mining industry " 

Throughout ^rMS where slnp min- 
ing has had it* day you can see the 
evidence reclamation by mining 
firms in the fomi of lush meadowy, 
picturesque l^kes and ponds, end 
tree -covered sJopes. In some caset. 
even Mother Nature has been out- 
done. 



Aside from its usetuineaE, Frierid- 
^hip P&rk wifl show what can be 
dope to make reclaim ad jand attrep- 
tifve, Ralph W. Helch. presidgni of 
Gonsol's Hanna Division, say 5 of big 
company's role ; 

'It m becoming mcreasinglY im- 
portant for industry to take an interest 
in community acti vibes. We at Hanna 
pnde ourselves on bemg a good 
neighbor. Wo feet a responsfbility to 
our community. Production, reclama- 
tion and community participation go 
hand in h43nd foi Hanna emplgyees/' 

Fntnd^Np Park sv^ntuilly wiH fm- 
tur^ fishrng and boating. « Wtldlife 
reluge. a ski ^lope. a goEf cour^a, an 
outdoor amphiiheai^r. -an £gr[culluraf 
eKpenn^nt area ^nd many other at- 
tractions to lure America rug hunQry 
foi recreation. 



PANORAMA 



Savings for You 
and the Government 

Perhaps there's i wary to tick the 
papi^f work jyngle aftef all and I he 
comptnar may pfove to be the ulti- 
m&l^ weapon 

Swift Bi Co. of Chicaga. the federal 
Sod el Securjry Administration and 
the IMinois Dtvis»on of Unemployment 
Compensation hav$ come yp ■A/ith a 
p\Mn Ihet coyJd mean substantial 
savings fot btsfh empioyefs and 
gov&rnm&nt 

Und^r a system just getting undur 
way ir> llUnois, compani€R5 submitting 
quarterly employee wnge reporrs on 
magpBffc computer tape to SSA tan 
use tti* sami^ repofthrrg Jipef^ifn^ation^ 
lo satisfy st<itB and fed&ral 

requirements. 

Today, mariy companies report on 
tape only to the fed^al govarnmsnt 
arxi use pepir forms to meet the re- 



qyirem^nts of individual stfites. The 
hours of extra work and Bxpense in- 
volved in th»s dapUc^stFve chore sre 
incalcLrf able vi^hen me^^urecf against 
tha thousandipf by^nig&ses forced to 
File in this fashion. 

"BoEh business and government 
r^uire An ^uer-incr^^^mg amount of 
delailfiid inFdntiiition lo support their 
operaiion^/ Danc^id P Keliy, vie* 
pre^rdenT and dk^ctor of corporaie 
planning for Swift, told Nations 
Ba^irtesf. Tha dgmand for This d^ta 
rppresients a gravwing expense burden 
to every segment of the business 
communiEy 

"This ne^ program is ih^ result 
of the coop&riitive effons □! both 
govern meni and private industry We 
conssder it to the e^sentifil fotmai 
for the future if we are to reduce the 
iremendou^ burden of p^^p^r vvork. " 

friitially, the coordrnaie-d progrgm 
IS syailable only to eom punier re- 
porting employee w^ges in Illinois. 



However, T9 other steles have com- 
puter f^aliitiea and The system could 
in th^fn a$ wall. 

The system as highly flexible Smalf 
bu^ines^B^ u^mg outside computer 
^ervit;e^ to prepare their payroll rec^ 
ords Cduid employ lU So could com- 
pute! service firrUB which handle 
wage reports for several differant 
companies. 

Swift is ideally suit ad to partici- 
pete in thig pior^eer project ^ince iX 
operetes 30 busrn esses ranging froni 
meit packing tg petroleum and ha^ 
payroll opeFetions in all 50 stales. 

NaiianaNy. 5 658 drftereni ct^m- 
parties now report some nine million 
employee wage details to Social 
Securrty h^dquartet$ each quarter 
□n magnetic: tape It f$ estimated that 
for gach 1,000 wage items it receives 
rn this fashion the federal government 
seve$ £13 in admmistrative coat^ 
under oW- fash ion ad reporting meth- 
ods. 



Whirlpool Tunes 
in the Consumer 

A touch of BrOisdway is being used 
to help bridge The communicatfcortB 
gap some peopte m and out of gov- 
ernment fei^l exi&t^ between appli- 
ance manuf^ctur^ra end consumers. 

Whirlpool Corp. has gone on the 
poad WTlh ^ ne-w kind of musical 
show, ''Care -A- Van/" that er^tertains 
at the same time it I^Ub consumers 
how to tHiy. u^ and get s^efvite fdr 
m^jor home appliances. 

"Cafe-A-Van," featuring Sroad- 
way musjcal persona If ties, has re- 
ceived rave notices. Requests are 
coming in from many mafof citi^ to 
be added to tht schedule. 

The show wes previewed recently 
in Washington bifofe & group of 
giiveinmeni officrBis and Congress- 
men concerned with coo&umariem^ 
and dr^w considerably praise. Ad- 
dressing thfs group, Whirlpool Chair- 
men Eli^ha Grey II said: 

We buiJd 2aOO0 appliances per 
day in»vtn scattered factoriea. Con- 

m 




our of toui^h with the pmduc&f. 



sequent ly, w& must sell 28.000 appli - 
ances per day, But each iit sold one 
iit a time to an individual consumer 
to whom a nei^ epptiance is a major 



iTivesTTnenl expected to pedOTm 
fur>ction effecttvety and economical- 
ly over a period of yearn. " 

Whirlpool products mo^^ through 
fhe hands of 7.500 daaJera and 
wholesalers ^nd even larggr ser- 
vice organiiiaiion, Mr. Gray noted. 

'It's no wonder then/" he ex- 
plained, "that the customer f&els out 
of touch with the people who design 
and bur Id the product." 

The Care -A- Van" performance, 
which runs an hour and a half, makes 
no S43lespiich forWhirTpool products, 
tts only messjiaa. eleverty Imparted 
in song, is how to buy an iippl^ance, 
how to live wilh it, and hoMV to cOpe 
1 uptight topicfi Eike warrantees 
.Awa semce. 

]/ari&iy, the magazine of show 
business, reported : 

"The contapt of Whrr1pooi"s 'Care- 
A- Van' 33 probahr^^ the most unselfish 
in sponsored show b^^. In thts display 
there i^ not a word of sell praisij, not 
a comnirefcial and nor even a sign on 
the stage prod aiming its auspices All 
il does 1^ to leil how to buy and how 
to oEm for home appliances" 

.NATION'S BOjai]vi^fi/j^^vAnir iii^o 



How to 

cut the cost of 

business equipment and services 
— and increase 
your profits. 



Now you cjvn put at yaiir fingertips jmpartFal, comparative 
dutm on ^*i^fy m^jur buun&^$ machinff . . . ancf evtry viul 
buslntfis service. 

This data is based on sclentNlcaEly cuncJuclBcf perform- 
Sfioe If'Sts undar ^£:tual yy^arkjng condi^Lan^, ItdH^bi-eS yo^j 
to determine — quicNfy flfnJ sec urate t^— which prcKJuct* 
and servrces are best suited to y&ur Q-rganizalion's stMCific 
n»d$ ^nd budget. Suth eviaEu^tlonr, have long tteen ^valF- 
able on cemsumer prodyctsj now ttwy are aval fable on 
busfness etjtJipfliSfit &nrd services, 

tint if now, when you wdrted Id knaw which business 
machine or serwice would best meet your ttrg^nit^- 
tion 'S requineitientf, ]^ou hdve tiad to rely on coin- 
petittve t)terati:!r«,saie$nien'& visits, and demanslra- 
ticins. /lilJ of which ttlte much precious Hme. And 
still do not ^ive >du cibj active, c^implele dita. Now 
IntemaElDnaL Evaluition^ provides ytjy with Qbjec^ 

Off fee conditiofrS vary, of course. Equipment thai 
right fqr one off Fee may be wrong for your^, Snfefrt^tlonal 
Ev^luatiani^ takes this into accounL Our tests are beseof 
on clearly defined Uniform Pertarmance Stsndards* for 
each kind of product. The^e standard & taN« fnlo account 
alf tha characlerJstScs that mak& a product suitable £x 
i^nsultabSe fof use sn a modern office- ffequency of use, 
4ivailabiOty of repair service, noise lev*], vibration, dura- 
bility and SQ on, Vou can then match your requirements 
it tliase standards and see which makes and n^odels are 
best suited to your specrfic needs For friampte . , . 

• WW ^ feOO rnacNne m^^t your office? ... or wrti 
ym n&ed lh& $} 200 mo^t? 

• the CBfciriMor you hRV& outdated? Wouid yfiu save 

iNith a new mode/? 
» Do your ^mjjfoy&B be^effr pirogf^ms cosf (oo mi/ctt 



laiNTEEiNAIIONAL EVALUATIONS, INC. 






Ccmpulvteil 

SerYle« 




Internal lonai Evaluatinns rnakfis this informatran avaih 
able for your daily reference Ihris^jgh a bi monthly jaurnaJ. 
a newsletter, a full cQmputer service and even a cdmpre- 
tien$i»^B hindb[»k. We cover every major make and nwctel 
of business e<iMipmfint— and every vita^l service-<Mi 
today's ™fket. sych as the ones in Itits partiet listing: 



« protiiittmatle caicDii^n 
« clfctrBstatlc &a|F^in| mKhlnii 
■ chtek protiction iyit«mi 

Mii inaeliliiei 
» eleclrir Ani niaiiul Hf^rHiis 
• co^uitr lenriea tortm 



» froup iinbfct Iteiilh plani 
* ilc ta 11(1 E machines and lystirai 
« Dfrsttdcipli£illit Pi^*ti 
ft mint and inftiwrtlMi itmfH 

tyilfini 
» tlP£tniflk cilipullton 



TTiis service can save you tuoysands of dollars In a year, 
U can, in fad, easily pay for itself In a single i^iirctiese oi 
the right— ver&us ftie wnong—catculatof or copier for your 
office. Your investment in one such machine aione can 
equal $300 S400 Of more than a th^ausand dollar&. As 
stated at a recent AM A seminar, ^ thousand dof*ars saved 
by sound pyrchasing rnanagemen? can equal ten thousand 
ddllsrs in increased $al^. 

By way of introduction, you are Invtted to e^^nriir^e our 
first report without charge or oblieation, "me c^Mt of 
International Evafuations' Services fs less ttian $20 a 
month but before even aslcing for your order we know S»OU 
will want to know n^re about us. Fill In the spaced belgw 
—or attach your businoss card— and we wSli send you 
complete information ^bout (nternalionai Evaluations and 
a re£|Ue5t form fcir the free first repcM-t, 



1324 Motor ParNwsy. Hauppauge* New York 11787 
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Plew £finc^ rm t^icm^^^ mlDimaMi^n about your servicei 
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Switching to Olds for your company cars 
maices sense ail tiie way up tiie line. 



i 






0(cis ha$ a IteBl car tor every pur&g and 
;>yrpom Front drive Toronados or 
N I ne! y-EJg h in for exeCutLi^e row, Val ufr-pac k^&d 
3as in the big-car fl^^ld. Ec-oriDmica^ Cutla:5s 
m&dels whan Gosl-cyiun 9 county. 

Rfimemberp OidstraditJonally brings 
beck a bonus sredenn time. So you can 
upgrade the corporate msg^ W'thput 
increasing your invasiment 

And your iMVeslrnsnf pays handsoma 
dividends. For e^cample, you g«t jL^QaiUve 
valv^ fataio/$ in aJI V-ds far paak 
perfomrance thousands or mtfea longor. 



Flo-Thry vent NaT ion for draft-free dHving. 
Do^p-cuahJontd, double- padded sente for 
exim connff^rl. Stronger, longi^r' lasting 
bias -belled I [res. Hidden wmdshield wipers. 
A radio an lann a concealed In the 
windshield gla^. Tho Hi goee 
on and On, 

Any wond#r our fTeeS ti us in ess Js grow- 
ing twiee sa fmi as She mdui!ry a^/^rago? 

Cheok out Olds at yoiut dealer's $ho^ 
room. Or write for our FleeJ f acis Book, tor 
NalEonal FJeet Sal^s Manager, OldsmobJIe 
Division, Lan-sing, Mtchigan 48921, 



OMmmbiiB: th^ great escape Iroin ordinary tIeeE cars. 



SOUND OFF 

TO THE EDITOR 



IS YOUTH 
TODAY 

REALLY WORSE? 



Tliey're aurly, dirly-tnouthed, im- 

Ttley're ecrbus, knc^wledg^'flble, ban- 
H\m\lp.i]ir and iisuraj^ouui^^. -P*^- 
P«Jicifl. jt m^fhrm^p on who'^ doing ihu 
talking, 

Ncuriy everyone u strong fjpin- 
fcn Mbout yuunif p€Lo;>[e |ji><lay. Wer'vq 
Itad twQ fltfai^fht docad^ of youth 
wnrHhtp in movios, ocb fiiid poliiita. 
But I hp youth aymbol of the early 
irt [tfirdiy the tianie rai today. 

Th« t.-tnsw-tut^ tihmy-fa^.i&d tyjM? in 
f-woeid jiiEiket hnii givm way to the 
qwiffltloniog L-yniL\ who abhort fflii- 
fornniy i^lih him tilderH" Ideas of drtiSB^ 

■^^^^y gcinErriitinn hne niutnble*! 
ftbiuL kids gOil^K to heiJ in n bauktst. 
S^^t piiJtTie imh%y tliink AiiHirii.-a'ji 
y"Litig iiuvu ftkruek buitom. I'h^jy 
PCiIni lii LntTVfffliniE iw of marijimm 



nnd druffti, Uj lower i^iia! bamers 
and io tte Lhings youngslisim any. 

Mjiny olditr folks osptftriaUy rvmni 
htiJiij? tidJcd 'imlevBHl." 'ITiey also 
dislike yiiuni^tara' diiiiiiMing oiudi 
or AmoricA'fl hlminry And id^e and 
1,^1 tura m irralevaiit. 

Artbyr Waakow of tli^ [nity'tuie for 
Vdilty Sty d dfao-lb^ UHlay 'h ytmik 
na ''mumbera Qf the |jii©l-&imri-ily 
iKidety/' He eifplnins; "They hdveift 
had Uj work in ord»f Lt> tat,*"^ 

Of. Waakow, s|jefLking befoiita the 
World Future SociDty In WaahingUnn* 
f>red!f.'Cf»d ''ft niDniiiff, diE^ppearinjt. 
Hxijloding Elavil wiir'" bel^wn ihtt 

diii«4iBfl. "Thi! ahot:k lriHiii» of i>m 
will hb ihis vQ\^,'^hti^d, "^Vh^ ahoiik 
iroo[m of thij other iidfi will tse 
hippit*i and yip|>iefi/" 

Those dijf&ndifi^ todny's yduChs 



i^omtcnd i.t^ LroubleTi'UikeTHf Lbs dfrni- 
onAtmtarfl, the drug-lakijrH iLrti n 
de£niic minority wMuh juEt hapjiumi 
to iiEl th^ nLifhi ion. Thci ly [ileal 
AniLiriciarj youn^tf.^. ilwy a&y, is a» 
dcaD-ciut and wbol^^in^ m evHt. 
And^ th^y fidd, hD ia more knowl- 
ddi^efible iibout LEif« worid mixsund 
hifn Lbiui wafl Ma immtertiart uf 
ytseiefyear, htu^ ^enuinj? compdi$£iinn 
for ihs downtrodden and is at Itiiiat 
mom opi^n and bonc^L about pj^x. 

If some kids are bad today, Uitfir 
dekndidfn eay, it'» beuiuBs th^y 
brnug:bt up in a world of tenstiHi — twi> 
decud^ of Cold War and the Uire^tqf 
atomii: anndiilti iioii, Thsy bbn'te thii 
''mi ra<Te/' the lamh ftjr rnattriaJifitii: 

Nearly e^yote hm a ctoddoil 
Dprnion. Whiii's youra? is yauth to- 
day roally worser? 



Jack Wooldrld^e. Editor 
Nation's Bus mess 
1615 H Street N-W. 
WaahifiEton, OX. 20006 

Is youth today really ^orse? □ □ Ho 
Comiments p . . ^* * *; • - ..... ^ * — - ^ * ^ . * * * * 

Name and tltl«. * 
Campany * - . . 
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SOUND 
OFF 
RESPONSE 



SOFTENING 

CRIME'S 

IMPACT 



A food timny people believe the 
itate hm A rvfl^iOnsibiliLy to pay 
vic^mi of crime, but many olhem 
feel Lbb LT!tfiLf!iiil afinuld be rmtde to 
pa^— in d9mag«s to his victim m 
well OB by bejiiif iHjrsi&bi^ for tte 

This la n^fkct^ in tiie opkiatiii of 
Nation Bu^mei^ readcra wha i^- 
spondt^ to the Dix'etiiber "Sc^Uitd 
Off to the Ediior'' qusBlion, ^'Should 
Crime VicLimB Be Paid?" 

About hiilf feel tbo atate ahould 
see to it ihat Ihos^ victimised by 
the rifling tide of crime in the coimUy 
ffiivive L'onipenHalion. 

The inAte-|ho-4TimmaiI-[)av thiiim 
runfl ihroui^h manv g( the an=iwerB 
i>f lh<tm oppo^, but they dUtr 
aiher Arguments, too. 

*if tjrim? viHimi are pflid It oc^ 
&m Uj me yqxi «re simply nnuour- 
aging ihe virttm^ mi tmci iit a 
very ttUronff fiuhhion ta ntrid in- 
jimdwp" write* Fred M- Mwtln. 
tmiscutive vit-^ praid^nt of Don 
Hoakvem, Int., G(»riev&, IlL ""In pr[n^ 
dpte, you proimbly woutd eve>n en- 
omntge eoUii^ioD m th^ »rea of the 
vIctlTt! and Lh^ tTimJiml." 

On the othfif hand^ Dr. Carl L- 
Dean of Lubbock^ TexM, enyB, 
'^Kjww1edg4^ tbfl?. iirime lonacs wmld 
be rig^pnid, irvt*^ in paii, wouJd tm- 
oDurtigjt^ iome vic!iin\a of cxtorUGn^ 
qr bu^fl^ utke-ovcr, Iq miat and, 
or liw^pentite in proiiecution." 

Until \o^li state and nationfli 
gDvernin^riUi, and paKk-£ and dti- 
mm, mml tb^ir rapambilitkie for 
ihii crime ^iUintlon, I bo4i«ve thul 
viutlrrki RhouJd bm paid for injuries 
Bind ari^iAl eicpesfiesi, InLiuding fam- 
ily support without lindf;^" 
R^mund, cfajiirmaii ami iJeaifuner^ 



T. Ki Gray* Inc., MmDi!i!|»Qtijip 
Mimi., f^la. 

Harold Carter^ bueinjedfl dwel- 
opoi«[Ot director of the ALlmita, Ga., 
Clmmber of CommerL-e, SJiye, ft 
Lirifne victim is paid, mm™ or all ot 
the mon^y ahoidd come from work 
done by Mw LTimlnid on road g'lm.!^^ 
etc." 

Hi^llin^ier, presidenl , 
DRvis Co.. Westminister, Md,, v/t\im, 
**I would favor payment of 
losses. AtPtualiy, tbi^ m nothing nsor^^ 
ihun p&yinjs for loeae« t^ueerd r^^i^' 
tialiy by the taJt-suppotled depart- 
nienlB not bejnj; nble t^ i.4|je with 
the Hituation/' 

"I betievij thi! cfiniimil ^ihtmtri Ix* 
made to perfortn UM^ful wmk whik^ 
impfboned and what li« earm be 
p&id to th^ vii'tim," aaya 
Foute, Drake MflnufacttLring Co.^ 
Uarwood Heights, III. TYm LTiminal 
shocdd ristnain iiiiprisi>ni*d until bfi5 
has tjompletely paid hia debt. Why 
flhould ihi* taKpay«?r be reejionaible?" 

William J. O'Connor^ attorney^ 
Milwaiik^. Wiflc^K at^ttcie, "It would 
be fnrcictil if, in sddltion to the 
ignornKiuB cost, of payinif for the im- 
prtoomnent rjf criminuLa, tbi? publir: 
ehould be called opi to pay for their 
wrongdoing m wall/' 

"The gove^rnftKsni should not be 
reapotuilble for i^ttr Imd lunk because 
we liJive lo©t niowy to a ^nnian^ 
nor rce|KHni3ib)e if wo are injurtttl/* 
wrttos T- Shaw^ prestdent, Shaw 
Printing Cti., Diion, tU. "If the 
f^vernment m huld responiiible we 
would noon eipei^i tba governmeni 
to pay far our honit- if it burned 
down or was hit by i;y(rlonep or for 
any oth-er rf^ison/' 

'M am agaijHt th^ cirime victijn 



being paid by tAxpayera' money/ ^ as- 
»&rti Rf^beri Brai ke. mHnager, Tultta- 
JeicOt Inc., Cliirumon^^ Okln, "'J'b& 
eriiniml should I'mhl}^. Any mcml^i 
dui^ bim whilg in prison should first 
be giv^n Ui tJi.G vjitm vk-iirn until 
ail oimtM have been paid. Although 
in fl seme the toipayar Is still 
paying, ht* woji't be piiying doubk*." 

Vintt-'ni B<ii4iri|!lli, presldejnt of \lm 
Muntriwinw Co»ve.l4js&feht HoapitJjl, 
Nortti Havifn, Conn,, favors t^mi- 
pcj-nBJi Lilian hyt fo^ls litfisiiitl^na Ahuuld 
be iHjt Uf \imvmi fraudr In tom|«?n- 
sating (or property dantage, Mr. 
Botarelll beli&ves, mm^ tTonstdora- 
tion. should be givan Ui ihv repJat'^j- 
nifint value. 

*'An orgmimd society maintalnfl 
law and law enrorcejn£.-ui agcDt.-k'A 
to pr<>ti!irt liH L'itizons," wriies WiU 
Liam St-biiJido][}h^ j^oiioral iiianagur. 
Tetioy Tea Diviaion of Beech- Nut^ 
Inc^.. SavanniLh. Ga. '"'When an 
indJvidtiai] sufferB phyEdi!aj harrn or 
profjerty toss lieoiu^- Iil' l& the viirlim 
of a LTiina it rtusiaji!^ that the fiodtity 
has failed Ln lis purpoi^ and obilga- 
Elona, Soi^iety Uho f€sl of uni then 
diiould i.umpenHatje the innocent vie- 
lima for whet ia fssendaMy the f£uU 
ure of our orgi"*ni7jation/' 

'^Crini^^ t^hatild Ix' pujiished lo a 
pitmi wh^^reby it l)econu» nonpjofit- 
able. " Irvinj^ G. ClArk* a Colomn^ 
Mith.. bu^newrmtn^ aaya. **l^hen, 
Itki! II tiohpfofit buameas, it would 
fuit. Our gT4iijLtest used tuduy is tu 
prosecute tbe crimuoal ^ aa not to 
persecuie the vis-itim." 

'Maki5 thi^ trimin^l work to ]»ay 
off all datmgeft suffered by biji vk- 
iim/" suggejiie Vern Wofiilund, 
president, Wesitlund Denial Siuditi, 
Nlinnoai^olie, Minn. "He cfoaled Ihie 
HI tuition. Crimfeti will msBitinue un- 
loss and until the puuislimeni meeta. 
the i,rim#,** 

CaJmon I. CampbeE, State F&m 
Inaurance agenU Newaygo^ MiiA.* 
is in favor of t:rime i-ompenfi^rition 
but add*. "'Let'i, however, quit 
goin|{ out of our way to be nico to 
miTiiiuda. hmV^ force them to pay 
tlie victinig or thdr families. In my 
opinion the publir \b being fofgiiiltMl- 
Wltet kind of o tiiiil do viftima get 
frrnii the p&ople?' 

Ftobert K. Walker, vk^e president^ 
Hnffmiin & Wnlktfr Corp,, Syratiuse, 
N_ Y,, believes ctimperUMition of thie 
tyiie would only invite; ini:r^j8ed 
4Timioal activity beoxuee victuim 
would have lesH reu^n to re«iiat. 
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II Ehfli lefifhT to four QusJOTOr o^ie 
OMncs. It will GosE you 6 ce^ls 10 rrwail ll. 
|r It weioH* t)f^ Ounte^. It will ca^al you 

fl^ rtoear>'| Ihlnk in l^rms of )ii Qunces, 
¥^ could be paymg 6 cents (oa mucti cm 
lhat Selifif And en many Jeliafa iike il Jti 
fisl. you cDuld to* giving Ihe Post OfflM 
hundred!! cif anctr^ dcillmrs a 

On ttis Qtrri^r iiand, yt)UF sciile may bs 
Wilgtilng of an oufice llpM. In wrtiLch 



ciiae itiai Icift^r cflruid gift in V'""= ■ " :="'~"™3f 
w^lh ■■poi^age Duo" otampe- - r it 

Vi;'hlcti is nol Ihe way r& mftkt- n ^. ^fi<± 
mllufinc© f>eop(e. now ib If^ 

PfEnp^^-BowM ficalea am tme flfid rell- 
at^Jo ffffl^l dawn nsiiy-gri!Jf ?ii of ari 
aunt^ [PenduliimQi;ti*>ni, ca^n m-Bctvanism 
5H£l aqBlo bearinos art the inf re^rents ar 
ihis ^airllnfi an^urnCi.} Ttig sn^aFd^ al«o 
h;^v« nice tiig opon fsces, m you c^h gel a 
rjCfOEl look at EhD &Kt]jge charts, ann j*oe 
niake mis read ing mHi^hQs PtiEney -Bowss 
1145 nlti0 iioakage scs\fm of tine Mnd or 



ffnoth-er flnd maybe one coiild taka eom* 
of tno wDigjrii ciui of youf pQ&E*g« co&l* 
Wrm and ^e"il B«3i^i yftu d^laiis. 

^ Pitney -Bowes 

^ SCALED 



QJnHli PMtiflH W«r«f« A«»d^»fl*i4-(Vifl[ftri.. P^\tSK 



1 



With US. Mail at 96$ a lb.,we think it should 
be weighed as carefully as ground round. 




O-lKHiay-can-)T0u-S€e- 



b\-tlM;-tluv\nVt:url\-Hght- Wluit-so-piDUiily-iTC-liailcd* 




Jist becfui*^ ^nm^ jmtr ftoul to to hum 
hbmjtfan-' .i^iiHiuJ Anthem, iAtkkL 

C)riu*t tiecau^ (wrwiane hMh ^mr haiwBt 
iluubtft itbutut Lhi» wnr in V iii Nufi, kiiv ^if 
tli« mtam Imsoig ^ur na^oa for ihat nuHti^r, 
in ihAi any frawr tfl «|M«it«Hi hin jiiijimtpm? 

U |i*Lni?£isrr! i]>Tmc* 

ItV n v«+ry miere*? Iny^ qiq<-flCi hl And k wiag 

Bui then nvtr tlji? |»t yciir. cjtir mMl*ff» 
puiik ji ilndr kn^Bom tn mwL^r and juid^^ 



they piituniMf iQ buNniM 

Wt-iik-so^ iIk sir, furi^riMJiiijItf. on hErw 
LU/EliuM wj3l mm imko it ^ti^tor ha fly. AjicI p>t 

ih tti h j^KM I b**jitLh- ^ If ,^tJt! I trir.k I'Lut^' d 
cTFlipb. Alt ik*il biiCqrrdi-nw'rcithrT thim 

*'j;tst^t|Lj fi'i' of Lht! f ur.ii ■; It^Hrf 

(^'{Jt^lirt'-. Am! i.-.tj ' I 

ttjuk JI \i3tik h»ek ir itffflxl 

VV-p pveffi took a ksok at ymr pij rhwk. In 

Nations Business 




niuniniiii 

Lui Mrluiff ve rrpoit lukfii fi™ S1bwn*B 54h 

Hill wJwffl j-iiu ihtiik JiitMnit It.tJtariwr 

TTuit H t?™haHv wliy wfp nri«di nw btri- 
pe^igRi timii Bu^ji?!^ Wi«4!k ur Frirbc^ cir 

In phsjrt. wfn.^n .viiuV' |ibininjn^ mfriwibi 



Nation's Business 



JANUARY 1970 




QUARTERLY OUTLOOK SURVEY 

GREEN LIGHT FOR A 
BUSINESS SPEEDUP 

Top executives fist factors which 
they say will posh the economy from 
a slowdown to an accelerated pace 



^ li>70 jjotB andur way Ameiii^n 



pwti tlrni nr>ti?(| Um sumniGr hi ciomc 
aiviait>njs of business wil] 1m Hhort 

"jratirtii find thflt ^c-DTiQixuflLa are 
^^'^rret^t when (.liey iirediLt Lhe iiuw 
yenr will wind up in diindy Hhapy for 
*^mjTHir(«, Jmiiwtry.flervLci5»iijid nmn- 

^he^ saa a Hli^hL. aU.hau(£h peiiiiraL 

H^V* *"^t^Snj3[ful iiiciri^i^ in h<>iwing 

uy i*^ ^'^'"^ ^'^^^ ^"^^^ 

yj"^ spring ^nd a redu^. Mon irt ihe 
J^l Wain wjh-'b drain naUonaJ rc- 

3^^^ ore the aurefiillv tHsimidiJi'od 
^^im^sles 0f the vfirtt inrijority of 7&3 
^imny iirt«idt^nii5. utminuen of 

Dqj^Jq I 

f^^dtmEB and company 
l^^nornieu who took ^wt hi th^ 

^k^"^^^^^^^ ^''S' American 

T^TfjM boen askLd by Na- 

tnelr own tximpaniij^ and for Ito 



Mtksuil ei^nnmy . TheJr ccnniimmniefc 

have been outajandin*! ff^r \t9rs\nradiy 
and the Rur^'4^ys hiiv& now b»4?t>inn a 
iBaditiK piivatdy-aQiKJucl«d busiii^ 
bammetric rt^dii^f. 

Four f?iet-TLi lives in Tour a^tiDns of 
tha mXim ngftbthd LhuL miiditionii ar^ 
due mmti 10 impn^vif* Their anflwoi^ 
eimanwd Ui* (he bulk n( rcfli-lian. 

WilLmm E, PiiUsrikjn, i.^esidt^jit of 
Irvinif Tmfll GCJ-r Ntiw York, said: 
^Tbero a is^^ibility of ns^-ov^sry 
tatpr In 1970 as housing rtciivity picks 
up atcant in the fkt3eof ejiaier iinjji«tary 
conditions^ and buiiine^ c^itpitfl) 
Kppendjn^ apcfcdii up in r^pon^ ixi 
imprciv^ L^fxiriite pn>At^ |iii;lure." 

In the Midwi}3it, Jcihn C. SLicrth, 
pr4„^d<^nL of Gt^rber Product* Co., the 
FfFrtionL Mich-. Imby food pr&i:eeHof, 
jfjfedki^: 'Tb<? (ifeiteiit s]it>wdown 
will cunlinud into the half of 
XWiO, but ap dtveri«d Wftr i^^peiidipfr 
adjusted into doineAti^' gm)dt^ ^nd 
sBrvi>L-(30 thL-ro will a ^ndual tum- 
ait»und. Thu sovi*rnmenl rm?bnbly 
will emsi tbe anti-inflalion m«ii«Ufeft if 
tliiiro are indh'iitii^nii thiit the slow- 
down ts turniFip inio h rBiTeswiOF/" 

Hicbord H* HKht lihairman uf 



Atlanta'ii Rjdi% dBptirtrnDnt itkw 
Ic^ki^ for Lhti akwdflwii to tw eased 
by |i>w4sr i'?i#iE. of money aiMl by In- 
■.T«&9ei in co^lrucUoii. 

In ffen FrimcTstM, M. M. Chriaty^ 
p^id«nt of Wofltem Pai ifttr Hnil- 
TUrtd C^jr, predicted enrly impnuve- 
tiienL with tJit? 4^ft»irh^ of mnntjlnry 
mtraintii — whkh h^- i^tii^jdijrA the 
ttiiBjor fautor In r^vivitiij grmvth. 

Haw loqgT 

Nation's Bu^n^ h3d \Kmd iJhies 
questicmr "Mow long do you luftk for 
I be prei^ni HlowdpwT] in buflinean to 
Iflflt liiid wha I do ym Mnk will Ite the 
mnin fau iorirt helpi ng with iU*r^vival?" 

Twenty -nine refliHiiidentaiiniiwtfrtd 
simply: "NoL li?ng-" Sss niontlpi' du- 
ration warn nmn by SSAcxetnitivi^- up 
Lu ono v^r wasaaddpulic^ by 136; a 
year and a Iwir ta two years the 
peeaimifltk viow of S9. Na filowdown 
waH airkncmjcdgcd by 64 buHtmswrnen 
whllu Ibi^ riMiiainder iikh^r w£>i]ld hot 
hazard iui ejuJitisti*. m'id they did not 
know or predkLcHi ll^ Eilawduwn 
would iXhnLlDUc! ui^Dl Lliij Vkl Noeu 
endi, wbpnever tli«t t^. 

Ilert is a ooUDCtiai] of anaw^ 
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Interest r^ies w/t/ /iucraate 
durmg 7970. according to 
Wif/i^m E. Petersen, ptesident, 
Ifving 7wst Co., New York. 



of T^tum^d ques^ticiivFiairefi.. 

fikic'tninii^ giiifiU Mi "removal oi 
Eionetnry and fiscal nogtraint*" wiU 

'"Miigier monifs^^ zmd a slowdown in 
Viet Nam," wrote BftncTort Oavu^ 
vie^ firosideiit of tho MadisQiQ Fuild^ a 
New York invesitiiiejikt i-ompaqy. 

'*il«?viviil wiJl i^mc ruuiiity fft>in 
reGiui:tjon in our |i.[irdL-i|»tion in Viet 
Nflm," said HajTlson W. Col-e, innn- 
agDT of otxtruiniic und marki^tirig 
onalyfiia of Jotms-Mnnvilb Corp., 
Npw York. 

"Consymcr DEcds and drcmands"^ 
miil ^iMit iht? revivnl, Ha'id D. A. 
Kwpfj«|^ piwidanl of tlu? Lw An^^tlaih 
bmd BJue Chip irndin^ ^uimjj txitn- 

War LtJTiditianii und houfiing starts 
£11% the two imporuml fgctom in 



Bidiiird fjoyd pfdnes, pr^idenf nf 
of tbu 7Wflo Ttitime n^rwiipap^, 
TUIiw, Oktii.p aaid hisntimptfiny hamCi 
tmWy oif |rjeri*?tii*d a -^uwdown. Hr did 
fisfli un ^nd lo tlie war, pltn* nor mid 
credU HLtes ftnd more u&ngiraclJtiii. 
would be gresi boo«ia. 

IntsrMt ratea: Whloli way? 

Another quKiLturi wbich drew d«- 
I ailed flfiflWKffl was: ''Whiil wiU be 
hm}j|7f!t],ing Mj inii;r@SL m tea in tile next 
yCMiT or au?" 

Th«y will be yomin^ dcrwn, ^oad 531 
wjiondeT^tflp whjJfr 173 eaid Lb«ry 
would itemnln m higii aii they are nuw. 
Only 41 §iiw fu-rt-ber rises ttnd 30 
would not l4ilMi fl uhanim in estinwitmlt. 

fiUijari T. Ssundera.. rhairman ctf 
Pcnn Cmiml RiulrcKid. PhiUidfHphi^, 
was ijnulJous, iilbett optimjAbi^': "Hya 
wiU l» dei«r?ifiii^d by 3U^<;ef^ of Uie 
figfiT. Ji^aiost inflAtlon, but it now a^*- 



pesr^ there will a diEfhi ei*s5ng of 
inler^t mtm **aJ"!y In 1^70 tw be 
fell |g wed by tiddiiional dcwnwiird 
drift if tho ei^nomy dow^ down 
mark&dly;" 

A- J- Stcjkisiy, prei*idi*nt Lif Sk>ki^1y 
Van Caifiji fiK>d pri]4;6^fj>rfi of I ndian- 
iipoiift, Ind,t hjid a uliort ana^^r: 
"Down s^muwhat/' 

WiUiani M, Reeflr |jreaidGiil.t Chubb 
undSfln, Incp New Yark, Hflid, "RHtep . 
will dBdin^ if ibe iighl ngi^lnjil inlla- 
tion i^ndnuea. mayb^ by \OD hm\» 
puinU^. 

^'Fundlnjj frl dc^ftforr^d or temporarily 
finanuod dtrbi will poriodi^iiUy Wf)mt 
t^untj^f pnfftsures." 

Janus H, Binnfl^ prgsd&nt, Arm- 
ilri::»ng Cork On., l^ntniHter, Ph.; 
"Sborl-tBon rtiim niiiy b« twa per- 
i^ntnite \unniM under t-urpent bvutK by 
AprlI'Mny lOtO, except for ihv prime 
ni|«, which may i^mi^ down by nnly 
cms paint. LonK-lerm t^tm wUI noi 
fiill as mudi."' 
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fo M^i^/g^i/flx Co. busmess. 
^ys ft. H. P/sttr. pr&sId^fiL 



fiiflurerB HjutovcT ■^Ttubl Va.^ Now 
ft; Vork, and W. Tboriiaa R\c&, president . 
Saaboturd CfMwt Um RiiilrctHd. Jnvk- 
Hoaville, Fin., mid ihey ^icp^Mt TAiifB 
to a3t» dovm *cim&, but bUU to bs 

CtJTiflcjIicliitii^i fnijem. Ind,, WUconsIa 
fl^pirtfi, Wbc, t'tirei^w Btd& c.haii|ru 
all whiiD KrnfiBt L. Mdby, prefli- 
J^t. H, Macy & Cq.. Inc. N^vy^ 
York, Icioktd for a drop of 1 W J 
cent . 

A. fi. A|ji|.an, &jtc?i:utive vic^ pfflfii- 
Amtsrii^ TL*iL^tjhorjiij & Td«? 
*5*^ph Co., N«w Ytiirk. said hi»iucn«i^u 

EtinL*r F. Hiimer, dioirnmn, Hcrf- 
W33miri|?tfjn. P^l.. anid A 
">rjdtfriitc mdwiU^n t^^erm likuly. bul 
J^«t Ji return lo tov^ln ihflt iiro'valkd 

A- Boyd, t'^htent of lliixioiE 
liailixjAd, Cytaso. said 



Lockheed AfrcrBft Corp.. fooks 
far onfy a ''shghl dscr^^s^" in 



that tlie prime mto will fttsy iPmind 
8 per Ltnt . 

TJie iaflAtloii struggle 

Verry little entlmKiuHiii ibr Pr4Hiidenl 
Mxoh'ii fighi AgMmi iuihitmt waam- 
vml^th tbt! mood of BuMnesa Atwriai 
on the level of i^ricea s^^etnid unc^% 
AMwerB to the queat'mni "Hrtw |oes 
tSm light aniline I i nrtwtionV'^ vartad 
from whidt miid iifupeM wnn 
alow. whifi^h mud no di^ni 1^ boon 
mude in in (la linn, ^nd 247 whirh i^K- 
preSBud diMitkfttilion^ to ^1 ^'hlch 
Bmd the (tghi wiiB hrinpng f«ilr refill 
^ind whlcih expredfi^id siitMiictian. 

Edwiu-d J. Bednfir^p pmdddnt *jf 
Pinkefton'fi, tnt,, the New Yturk- 
bfieed 9«c:urity and if^venllKadvi^ 

#|ir|Mi mujit be taken wlih 
thou gh I of i mlilicSi." 

Lee H, Ss^hoonJiD/en, chairttirtn of 
th& Contfljrwjr Corp. of AnwincHt 



Chicago, isFLiahEkd nff tbfi Aghi m '"mi 
eftodivfi"/" 

A Hunt "nor gtMHi" was E, 
WaEEfJon'B answer, fcjr, Waaaon. ciiatr- 
tnan uf f*adficTHelephoije ik 'IVlegriiph 
C<}., iSfin KraiiiiB4%ip ^plaia|kd: 

*Ttw many evorbilAi^l con^ 
l.rE«€l£i^ Too much 'buy no-w' ^ihiEo^- 
r»hy. T^iM* niutih tiapitnl ft|x>ndiiig in 
iicw eii^^Tiiente of our egoiiDmy*'* 

f^^^aldt-nl L A. Burt hflm of F. W. 
WiXTlwsjtth Co., whifh tsk b^iBi^ in 
New York, ffmnd "litiJis ctvtdEEice uf 
iitiprov^nent m fdj^t," but Jiajd it 
'Vtiuld be A long^-rimge ^KTdtftpiset/' 

W. F- May, clinirmnn of Ami^rk^n 
Csn Co.H WiA^ di£t!M[ii»jomid about the 
tight, whitii he ifiiid was going "'vmy 
slowly," ^ He es plained liirther^ ''^Tien 
iinefnployment iBaches 5 pef cent the 
Admtnlfcl/iitifitn will panic and the 
fij(ht wiH be iMir 

CImrleM L. Hwsmn Jt., vhmimmn af 
Lakc^oaSiw! Co., of Ccwitc^svilk, Pa., 
iiaid ihni in hin bUHineeg. '^hiirdly any 
sigttiGeani slewing of mflation ia di»' 

Bimy Mason Jr. , chaimiAnt Union 
Carbide Ccpfp., New Yta-k, flaw thti 
fight ^ ^'miidcrmjt^ly BUt^ms^ul-^^ 

Sdt^lng ^¥iv& impfnvBnient^ ti^nugh 
not & great deal, were ll. A. Stronalian 
Jr.K pifY^denl of Clmmpion Spark 
Plug Co., Toledo, OMp; R. Pktt. 
pre^dent, Thig? MagnavoH tTo.^ Now 
V^ork; K. F. Curtis, prif^ident, Deere 
& C«., Mfillm?, TIL^ H. A. Shi>i>ttrd, 
pfeaident of TRW, InLU Ckvekind, 
mid Don C. FriasheG, [iresidtsiit Pacifit: 
Power & IJ^ht Co.. I*ordiifHi, Oregon. 

[iL-ifr^nn^ omAdoniiii came from 
□jivJd C- Hawleiy+ niajiH^f of tx>m • 
merdnl miwdr i'h for Inhind Sleel Co., 
of hit-ago. "Tlie batitc has been 
loiued/' ha litiid. 'and \s being w^j^ 
■UL-ij!^Baj'ti)ly, bui iileftr sij^nti viLtary 
will not apji^ear for isevMal rOf^nlliii."* 

A »ha<Ji^ Lcs4 unthu^oKRi was liiowTL 
by Hafold L. Buinu. v'iiti |;j^mident of 
Wetk Fargo Eojik^ Son Fra.ndfi«» 
who said the ^|fhl hai» ''bnn^ty bofun 



^**ION'tt BirSIKESS/JANlTARY 



28 



Green Light for a 
Business Speedup 



nimft.fMit'tl 





M. C. Workman, wee prBsid&nt 
Bsf}/mm Moor^ & Co , New Yark, 
ioof^s for s tus/fwss picki/^ soon. 



— It wiJi be B lonfE roj3iid" to victory* 
A numlw of exe^^uLiVi^ sa\A a 
bijgter iinemijloyfnent rale may b« 

in infktiork. 

^vldn Corp., a Miami reoJ cstJLte 
ItrMi said gcjvfHTimenUiI nwrielary 
policiea ntQ bepnnin^ to be e?DC dve. 
"Howwvefp** he lulded. "Inflation wUl 
mi mme uutil ^hws ;K>iicH»i tiave ib- 
nulled m ]m;3%iiA&d tirtefTiijLoyment." 

Coineklerubltr Uvjui^hL hes hmn 
given by es&.aitivfft iu pMiss wheru 
the iiionfiy whidi bad been dlvijrted 
Into wjir »^|wnding liht'mld gn. wh€n 
iL'ft rm longer a^ienf. <in Viet Nam. 

Or J. H^ughutn. diBiirnMiM of Lovk- 
hiHid ALriTruft Corp.^ Bur bank, Calif., 
ItotiHl lhj%e (iliuw in answer to n 
what- trHdr>.wiih-th<>-nionerjr qywtion; 
Rd>dHi4.>iiii| rcsaeiHJ'^jh and devtlopmuni 
for defeniie whiuh httfi b«en dzotayed 
by t}» Vi^t Nani war: aaMstflJirje to 
dti«s; miming un^iltiKl, hard ctmt 



expami^^ wiif "cofftmu^ to mcm^itu' 
says HichBrd H. Rich^ chaftrmrK 
Rich's fnc, Atf^nls. 



C - D.Siv^d. pP^tdenLofAmericiin 
Cyanamld Co., Wsyne, N. J.h put 
imdv his tiMi^tlonrmiire form and 

"We Miwe Lbai Any mm^y di- 
vertnd rmm wilf HjjiandLn^ should be 
u^d ill fjjift for si I Hearst las raduc- 
tion and in pmrl for inj|iravemenl of 
masB tranmu lad^caitkiD and boiiaui|[, 
aiid for mtjel^mg minB of tho rather 
lo-gwt EKH-ioI n^ds of the day. It ta 
fflsential^ however^ i±Lal tbea budget 
Lm? DuilnLBiJifid in boL^LLu." 

SentimefiE, wilu civi^rwhijJrning for 
tbfi i^uvtrrmiimil flrBl Lu ruduLt? ihem- 
UonEil df^bt. Tfireu hundrad sixty (i^vo 
thds U»ji priority p uomfAomd with 32 
who want money dS verted lo building 
tranfiit aysiti^mff. 1*1 who want lowering 
of iJixea^ H>fj who whoi money giveii 
\o urban iifublatuB. Si^xireH -of oLhef 
flUgjfeitkjnrt w*?rt? njftd«, 

KfffictA €»f war atawdcitwii 

An tba Viet Nam vmt kIowb the 
iltFeHiifin njtlurAEly comeii up, "What 
wilt ihm mean buMfi^a your buaa- 

r 



hH&msi r4i&$ wff drop 

ssys Ch^rte^ . Tyson, 
president Pei7n Mattial 
Life fnsura/ici^ Co. 



LilUe or zio effects wefe fioen by 
four mit of every seven reHpnndents. 
Sonw effetM* were especttrd ai, 212 
companies while 0. redu*L^idii in bwm~ 
nem waa^een at only 2H i^mpaniea. 

R- S. Ahihrsndt. tmajdant nf nMle- 
ghf-ny Ludlum Stisel Corp,, rjf Pil ta- 
bu r^, iAld ihi^ fllowdown in flghling 
could have a de^tationary effmi on 
bufuru?^ nB fl wholiB, Ga|:}a43Sally among 
dofoi^ai^H^iricmh^d ^^onihfMiij^. But he 
mw T10 larjg^, nver-nJI aOecL 

Jaisi^ Carter, chairman of 
Niubua Corp., ^^f Noahua^ mud 
hvs buBlnosa won't ha afl'EM^ted at alL 

The sanw f^Hi^g wua axpnisged by 
Red MotJoy, [ireHEdont of Fariide 
PuhllshiniE, In(\, of Nfw York. 

15 jiiHu lives seeing^ littJe or no ad- 
ven^ity for their nimpaniijrt ma re^uti 
of tlifi war ^ilowdown ini-hld^^ C V. 
Avila, {^habtniin, Eftttt^ni E<lla£jn, B4m^ 
ton; Hk"hard Ptlle, rrh/iirman, 
Si?(.urity MuLual Life IniiurarH:^ COh 
of New York, Binghamton^ N.Y4 M* 
C. Wnrkmiin, vitaa j^reftid^^t of Ban- 
jamin Moofe A. Co., Ntjw ¥^*rk; F. 
jyiter Shumw^y, i-tiaJniianp Sybrnn 
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f^^ylhsD/} Co., sees the f/ght 
^^wttnst tnfMmn teginmng 
t& show sigm of eff&cffveu&ss. 




Littf^ effect wiff f&/t &t tfm 
Lukem SfeGf Co. from sf^wmg 
down of tht Vk( Nsm wm. ^3ys 



Corp., Rcw.-hefltEr. N. Y,; Mmm B. 

Sou1h Shurt^ Rfid Bimih BfUirl Rail- 
riMid. Michigan City, Ind.. ond Wil- 

»,Ji»hHi% CNclai^d I'ribti™, OakJajid. 

Mr. KtiQivMncl. a fonrjer U,S. SeiM" 
tor, wji<i (loHg i^hg <;ohHtjitBUJ* m an- 

f'*r rodu^ tion iii L4iKtj«! atirt dc-bt with 
rnfiirtey fli verted from ihe Vj^t Nam 
WHt^ and flflid tluit Lhu fi^hi. againsi 
l^flgtlfm m making onl>' siciw |*roKineiMi, 
J^i^^L inturesi r^l^ v^EU aixii^ turn 
downward au(i tbit up U3 nine 
jT^^*til.h« will pnJ» befVire tht* iiriaiELnL 

Uiipruveni^-ntij In tbe-ir own btisiiiietties 
■J* Lhe Vi|i| lsjai„ ^jpir gi^rt^va wcte: T. 

feirlow, pr^ldent, And^raan Clay- 
ton of Ho^mton^ John T. Attree J 11. 
nrefjidi^nl, Tincfiln Inc^ittW Life In- 
y^^^^ Co.. LquiHvUle, Ky.; Elobaft 
5" ^<fJ-boIa, iiraiddBiit. Gerholsf Com^ 
P«niiy Homes. Inc.. Flins. Mich.; 
Baldwin, pi^idenl. Sh&fwin Wil- 



hamd,. t he ClevaLand pakit maiTiaDy. 

Del Hoikiim, pj^denL nf C^sgmA 
Aira"&ft Co., of WirhiUi. Kuiw-p 
ritraddkd the isfiue. "Our gm^mtne^i 
bumnesti wiJl dedme/^ he vitoIa. Bu.t 
he sew "littitf c-himgif in i-omFfjerrial 
buflinfisa as a result of Viet Nrtin-" 

Wthnnt ¥ Whissler, di^irm^n of 
Atntri«iii Chnin & Cahl^a C^J,, foru- 
sflw 'left* tfnuble" in mmm dtfea 
MfhcTi! his c&mpftiiy hds [ibntfl. 

Com|jimk«4ueh as TJie Maiaon and 
Dl^on Line^ of KitippOTt, Te^ui.* 
whi^'h [perform dur bfl^ Tor tJw gflv^n- 
ment, eK|*ec:t€d a rtlqwdqwn in by*ii- 
11^. E. WHhjini King, pnsidtint uf 
thi? Lrui!kmi firfn. mid h^ I«ked for 
d«a^caiH2ff Jn jnUil^y U^nmtpf. 

The ofFen Ln of Itisa wju- in Vicst Nam 
0J1 iJio infiufuncie Indmxry should be 
bcnodciaL ftixordtng to ipoet ifwur- 
aiK3B exectiUY^. K3£|><?i^t|n^ incnE^aBad 
bimnesa in ortP d^gri^ or aiiotber 
w«m: J. H- AbrahitiiiM. prmidmm 
Security Benefit Life tnimran^-iQ C^., 
Topekn. Kftna,; R. J- NoweD, vice 
prwdoint. Ek|Uiiablf^ Life AssurAno^ 
Society, New York; Daiaial Huj- 



Eon. duuinmn. AcAi:la Mubtiat life 
IitfEETimu^Co., Waahinfion, D, C: H- 
L. Braddock. prtisidt-nL. General R«- 
EnsujraFioe Corfi., Naw York; VktorT. 
Ehm, TJroBident. Utica Mutual Inmir- 
&nc» Co.. LTtjcsa, Y.; FrBncifl E. 
Far^on, pm«id«nt, ^c^rthwiostern 
Muttiai Life. Milwaukee; l-ewij^ T. 
Ellftwonh^ twwdent^ Seturit^ Life, 
SaU Ljikt City: Robb B. Kelley. 
praidmii Em|jloyera Mutual Cwi- 
4dty Co., Jihis Moinis; F. M. Hfp|j^ 
duiirman^ Liberty Lifo loaurant^ Co«» 
Gro&nviUe. S. C , and Charto R TV- 
eon p preaidentf Pi^nn Mutual Lif^l 
rnsiiransTe Co.^ PhUBdcsliikLii. 

limuzani'e C3£ei2utiv4:AJHH;inf little m 
tHi eJTert from thit war'w^owdoivn ir^ 
eluded T. A. Bradahaw, chEiirmaa of 
Provident MLlt4ja] Life Insuffint*? Co.. 
of Phikdtidphin who hc'd^d by iky- 
ing X\i^i wmMni true if iin end 
iho Wfif t4"iggi?n* ^ fjsc^^XQti -and: 
Aniuind C. SMiJfuakjsr, HfE^^ii^nL, Gen- 
eraj Ameirii.*Jin life Inmtram^ Co.. St. 
LiOtik: Woodnjw J. Van Hnv^^ 
profiide>nt, Uniyid Slak^ Aviation 
Und*rwriu4fa, Im., New York; T. J. 



31 



Green Light for a Business Speedup 



Co., Clreenviilu, 9. C; H. E. MtHiIton- 
pre&idenlp Aulzd Owners InsuTamce 
Uo.f Laikfiin^, Mich,, aod Willisni G. 
Cop^landp preEty^Dt, ContinentJiJ 
Ajnericaxs Life InfiUfanL-Q Co., WU- 
mixkg^ton. D€i. 

Bsmkers are k^n eEir-to-Lhc-l^ound 
mfm and iJiG ^^rept mnjarity tooked 
for bett4^ butinesa In 1^70 thun th«y 
tod in I9ed. 

Milton DaiT Jr., t^liiiirinan. La 
ll^e liana] Bankp Chi4^.^gn, 
hii bu}iln«ffi will be betc^ betnuiK? h« 

imnel4r.V |>olidri!s» will result In larger 

AlfTtsd BriilaLi] III, piwid«mt of 
Bmik&ri Trust Co., New York, did 
noLipedfy why, bul ftbso unlidjifttifd 

Roberi Brlna^ Knior vic« (371^1- 
deni, Baxik of Commerce, New York, 
iDtrodu^tioi] of WW 4«r vices wUl 
be a faclor, 

Cajrl K. Dfilbnuth, pneddedL, The 
Fidelity Bank, Philndalphk^ prudicted 
**Bome expansion of business activity 
Bsd pupuLnlion in ihm i^nd a 

highiir [iviirQ|fe pTim i^vel iimn 

tjoiial City Bank of Cleveilimd, Rodd. 
"CumnicrdBl bnnk acLivlty mf1oi-l^ 
tiw v^\imm of buffjjusaii in ih& ovc^-oU 
(Wiieimy, We ^p^*t tbe 1^70 ^vgn- 
mny to 81137^0^ 19B9 Sn dollar Tolum^/' 

LdwiJi Eand^ prdHidiJuL Tim Ft, 
Wartb Natluniil Boiik^ saw bti^Lcr 
bufiino^ Atamming Irani '^nontuLl 
gmwth plufl new stErvjctta," 

R. I,. Gtirdun Jr., preaidont, First 
& Mw*.rhaiiti* Bank. Rk'hi"?ioncf. Vu., 
fowaw a bcMHl from "lees strijig«ncy 
in Fedisnxl Reserve Board ficiliyy/' 

WiUard 1. W^b Jr., diaiifiimn, Tbe 
Ohia Citizens Truat Co.. TiJledo, 
pnodictcd a modesi i£]i:;f«ase Id de- 
positip. 

Allen Margim. L:h£iirmaii. First Na- 
tioTkaJ Bank, M^mphi^ anUdfiaLed 
"tu^gfiCF yiolda on invfAtzdpmt bonda 
and 311 imprDV€Tiient in the grtN^ 'm- 
€ome on ncwior ecrviceA becatue nf a 
grut«j iiumbfir of i.^uit/Jtme:ra." 

Edwin p. Meikm^ chjurman, Bank 
of D^bw^re, WEImingtDnp mid *'de- 
manii ia baaicaUy ynch^gcnl" but a 
morv a gptft w i ve a&los effort will be 
pneeed euccedti^fullyp 

Icitrodurtion of a new i^harge platt 



CQtitifiuefl 

BBTv^oa [a e3C[>ecl«d to h&lp AtlHnU<: 
Natianal Slonk, Jackson viUCp F!fl., 
said 4. T. Ljim, diaimmn. 

Arcfl jp^owth wilJ give Bank of 
Nfivnda. Ijib V^goji, a buufit, said 
Alci K. S[impl$ Jr-t ehiiirman. 

A hiunnnsfi ]iHiVieltng off waa antici- 
pati^d by |ho9£f thr^ bankt^ira: 

E. D. Smirb. pr^idj^nl. First Na- 
tional Bank, Atlanta* who dt«d 
Federal Reserve i>olic?y, 

Frank A, GunthtTt diabman. Se- 
curity Bank, Washington^ D. who 
noted a ^^lowdoiiirn in growth of bank 
dep4)fllta. 

Hfurold 1\ Stili Jr., prp^tdtsnin Cen 
Lr«J-l*enn Niairtiml Uiink, Philtidoi- 
phia, who ''money supply being 
held n 1 trurren t la veig And li ttle ^owth 
eifiectfld in li)70/' 

One banker who tot&cast a decline 
in hia ImsinK^ was Thomai* J , Uobtir I - 
^n, chairnmn, FLrM Nadoniil Bank 
of South CarQjjna, Cnlumbia. who 
Bald demand for IwnA ahoold eaH0. 

Profila and oosta 

Tliere waa ovtJwheliuing Qpiimiam 
atDong reAjKJnding esQecutivea regard- 
ing Uwir imn aulea or htmimisa vttlunMf 
in 1970. OiUy tse uxr^irted declining 
buaSnen; 16S Jooked Far ievuLing olT 
while a maaaive foTfmw more 
tTUBluefta. 

At the ffame tinier 494 expeL-t«d 
|jrice49 of thiii r ow o pr odui: la or tiervicet^ 
to incruAfiep 16B expec^ted pfiisti t(j rC' 
main the aiime, and 122 aaid tiume 
pritH* will go up and some will come 
duwu^ 

The proEit pk-ture waftn't quitAi m 
rosy, but iL was a till ^oddp with 3^8 
ej£|W4:tin^ mor<? prolita, 261] seelni^ 
Llua picture romaiiuni; aboul Uie 
Bonyc, lis expecting de^itining iTrofits. 

There wi|J he no gn^t increase in. 
company aptinding for cnpitnl im- 
^iTOvenierit»> ttio NaTjon'* Bui^i^rjf^ct 
aurvey revealedp Ex^xK^Un^ to apend 
mutt^ were HA executivent expect tag 
to spend ieflfl were 'J 16 wbilo 31B ei- 
pdc 145^1 to Impend about tlie aatne ad In 
194^9. 

Lubor {xsti^iB again will oulpow 
profita and Lbe na Liana! economy, in 
tbt« ofiinlun of motit of the tsueoj tlvea. 

Looking Tor ei 5 per cent {ncreaae 
labor ccmts, indudin^ fringe benefita, 
wart: liJS ojtcKnjtivoa: G per cunt, 113; 
7 I per cent, llfi: B per oont, 103: 9 per 
oent^ M; 10 per cmU 10»; and 15 per 
cam, 34* END 



ienf it new. Rent ft now. 
Rent Hyster, 
the^e Hy^ter dealers: 

Alfatuir- Naw Viarit 4?12> 43«JI59 

Atljint:!, l^^ciP^ia MO^t^AI ^^Dfl 
Oirtlfnsf*. Miry«4ri': > J3-t}a 

mum, wjiffifl ao*) 

DufTjiu. Nri-* Viirk f:ii,j 1»4 1KHP 

CPmrifliii, N4iM.h CiirMi.r.j, ;?Gj:. 5«-l3W 

CiftCJnpiBli, Ohi« II. 1. J) tai JiWO 
CljytDn. Kiw Janoy a9^>{Jr»3 
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Rent Hyster: 

Increase Production. Spend less, 




HYSTER 
RENTAL 
SYSTEM 



Renting n&w Hyster fift trucks make^ s&n^B^and dolfars. Right away it 
loosons up ^our equipment capital for other yses. You pay e fixed rentaf 
rate— inflation pf oof throughout your contract period, it can cover all 
marntenance and reparr— al immate costs of keeping yoyr own parts stock, 
maintenance records, and servlca person nel You re Um from (jnex- 
peeled mainienance or replacement costs. You start with brand new 
(rucks spfrcifically engineered to your requirements. You work with prop- 
erly maintained trucks. Result, more yptirro^less downtime. Your near^ 
est Hyster deafer. Jisted opposite, has the (acts. Call hm 

HYSTER COMPANY 

HYSTP? REWrAL SYSTEM • P. 0. BOX 4 • PUlNVlEW, NEW YORK US03 
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OF 

LEADERSHIP 



PART LVt 



George Spatta 
of Clark 
Equipment Co. 

In quest of quality 
products and people 



CWoTjte SfMHtla grwm tmd siiyei it'* 
ttuc. Ke IS '"more or 1«ms" one uf 
ihtm * "old ■ t imers wh« of teo ran I he 
l^tiHtneafl by the seat of the jinntii," 

And htft wnyB of doiriR thifi|i;& wore 

^'^Ji of Swiss immigr-Wts, who hm nn 
abidifip laiili lKhL "ftnyons" with 
what h tiikdfl coji do wdl hi '^Uiny hum- 
ill this i-iounl ry, pyiiti«d tin auicj 
t^Sf ts Ennkar frDm tho million-n- 

In hb 41 ac:tive yeftTR lanth Clafk 
pquipiftent C«. in Bu* hanrtn, Mlth., 
ill? miicfc u lol i^tdeimmAbiil ihe big 
^fte camo nfier World Witr II whmi 
yo hftd to dcK^de whether we wufo 
Baling remain a pari*! 90|iplit^f 
Ihff QutcftrKjiivd Indualry - ^'il,h just 
^iiTee rua^Lomqfa or epn^d out," 

Sfiyti Mr. Siifttiaj "I wantfttl to sell 
^ whole world.'' 



From f\ hiiSf of hi?ftwy-duty pow«^r 
Irain equipment, Clark |imnf)^r«d in 
di^vf^ldE^Lnj; (Jie fiirhhri iJTji?k--Mjd 
i^iflnKtjd tha wfun^tiousSnfy habits of 
tJifi world. IL nli^veid tnlotiarlJi iiiov- 
iDK macMnery oird ii vjirkMy a 
roiotf^d moMti> pfoduiiU iruck Orail- 

rcfriRfyraliori producljs, 

"W^ jjyrainidiHi on wh&i we had*'* 
smya the p<;>W4!rfiji|y'buJlL Mr. Spat.ta. 
who adnul* tiiiat lie waft £i "'toufih 
boBa"^' but Hddfi that *'l made m^n 
rich/* 

Mr- SpatUi, 7Br who nam llvm In a 
CMifl(fO npfij irntfiit ovjjrioQkinfl Lak^* 
MkhiKiin, hm m^ved Clark devc-J- 
□ismcnt ttngineaf, gernerfll rfianag^r. 
pF^ideflt. boflfd (ih^irTtuiii ajid -^ftims 
Araril I96B- boivorory liiflinnaji. 

Talking v^Uh n NA*rt(jN s BuHiit^ 
^ilot nbmiL hin Jif«» VJid carw, be 



omdidly admila th4it to succeed m 
biiiiirki3«^ you nmd to take "»€trm 
smarl. y*jUnE^ fetJoTh's, truat Lhem^ p^y 
(.hem well, and ftivu i hem a dianc© to 
nm Uieir htjcids," 

'snmri young f«llpw5**^ arc- i^nr^ 
ryinif on wUh ( tw safL of dri ve h^'a 
ihowrv. amd hcr'if proud of Lboni. 

Yqu grew up m th$ ofd Heft's Kkch^n 
ffffffir of New Yafk City, <AWfi'f you? 

I was Ijorn In Majthatl^sn utid I 
Uv^ in tha Lfinc^monL i^ei'ijoii. 10 Lh 
A¥ft. and 34 th Si. tater WB iwv^ to 
Yotikers. My j»Dpl« wwe fromSwita- 
erla nd and 

tetcbef , t took lip nmxhmexYi the 
only black sh^p m th» fkmily. 

Wc>wr did you go to wofk for Ct^fk 
When I &nUib«l Cooi^ef Union In- 
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i^titute in New York, I went to 
Si4^^njei^t4idy— with CeMral Efei trie, 
Y^ou know, Lhttt wm whi^re cwry 
ycHjiig ftilltjw wnuiLEd iti go. This wjaa 
in 1915. I MUyed with GE (or 12 
years. AT tar lbs World War. CE went 
into a biff exfrnnBion |ir{>||ffan) and 
Look over u ptanl ui Biiltimorj^. They 
stmt nie th«av »ijcI in due ttiM I be- 
atnik 5qji«^rint*ndent of it. 
'rti£!Fc was n yuung r«.<!lJtiw^ EtigBoe 
Ctork Jr.. whfl atjld twisrt (U"tlls for 

0 Jitil& mmfKiny in Mlehi^j:], the 
Clark Erfjuiiifnertt Co, 

I baifghL hiA siufl' flti^ I b&L':aine 
penwrtally frkiiidly mxh him^ 

Qm day he tj&iephoned and told 
m& fiiot "th^ gav&nor" —xhai was 
whai h£^ rJilUHj hia fjather -wad In 
tijwn and would Uki; tu inj^i mi^. Mr. 
ClAtk Sr, ijnm# tci the |itant; I showed 
him around and an Invitii- 

tion to have dinjwr wi th hi en. Ht^^id 
he likfrd the thiii^ hf^'d s&^n al the 
plants and wantod me tn jnui hk« 
OMnpfliiy. 

Hfr told hs was |;oin^ to FloHda 
and no I Lo giv^ luni my onifw^ imtll 
he got hai^^ in ihme or four weelu. So 

1 did and it was **Y&/' I'd oame. 

Did yau ^sve 9fty Qua/ms sbcui 
/&a¥tng & Jbfff company tik^ G£? 

No. I wfla fyli nf nmbirinFU fall of 
vinegar. I btid ledirned the rrrtdt* of 
niadiinist u wdl a^i becoming n nie- 
diamoLl 4ing!i^e«r at Cooper Union. 
1 wflu a skill fui worknmn; 1 unditr* 
Mio&d maLhomatits nnd mai^hjru^ de- 
*ilfn- 1 Mt the world was mim and 
Ctark Equipment wea the placx for 
nm. 

Also, there was a bi^ diffen+nLie: The 
fimidejil of the tTiriWiition hir- 
ing me. Ai GE, mme iKmotuiel t derk 
hkrt^ me. 

WM$it't Clark's first bi§ ^xpansi^n 
program, afl^ yoij tecsmB /re^rf. 
miD sank mo^mg tfQuipm^ftt ^ 

Not nxacUy. Tbiia ia kind of a ^^m- 
jilii^^Ced story and involvesi World 
War II. 

While Mr. CUrk Sr. was still nliv&, 
we had deveJnped a malMritil-hiitidling 
rorkJifi truL^k and, w tate tuf Phut] 
Harbcn- thin wm jttflt a very amaH part 
of (he buMiii^. 



Now this is a veiy Imjiortfinl hia- 
toric fact. Th& United Stfites Army 
reiUy mli tim ooqniry atid the world 
on hpw u> iiiiLikJigt! g£«>ds. And htpw 
to unload and load Llwim. Tlwy pf &- 
rnuL4>d tin* of this for kla ft ina-k 
Mkt it had iwrver b^en \immai^ be- 
fore^ Becnuie we made l^ie airier;, ihs 
dTiviii nnd things, we had the iodide 
tr^i^k on string thta biiBiTiess. 

Wt^ fol sci bu^y fur Lbo Army, mak- 
ing thouiuiruii* Htid tixtsm»ndn thefl*? 
t.rLu-ks, thnt when the Wflf vmdod we 
ihmjjihi w^'d hrtv*! » hei^k nfft Lime— 
nobcKiy wdijid wani Lbfsin Any more. 
Bm rhto idtia lind i»pr«^d all over the 
worldn hendJing things with lift ttucka 
and imin^ the cube of the building 
ratl'jfir ihan the floor spm-^ alone, 

1 umk JtniWL yfjung felbw, Wal- 
ter SiLhirmer he'a pfei^ideiit of the 
L^nifisny n^w-and imi him in chiirue 
of eBLabliahing deaierA. And liHlay 
we're all over the world n^jikirm ihti 
lift tnjcka. 

Ti\\s w&s really the fijn^t big expiin- 
aion niovB. The rond mfichinefy com« 
Uter* 

W/flSffV fAfe p^fi^Wy rkky. pxitrng /n(0 
e&rth movtng equfpm^f^t ^§&fitst the 

WelL you iioitw tip ^^mmi flort of 
phiJoBophy hore. Everything is a risk 

Did you resKy fiofd races fie/ivee/i 
YQur tariff movmg machm^s and the 
competitors' f 

SiiT^. mifif. I wanted in ahow tim 
qyatity of our prc^u^^t . 

You w^r^ once i^u^t^ s$ ^j^ymg th^t 
if i^ow wanted ts/ent you wrjuM go 
out jJTrf hifs ft. 

Yea^ air. Remember ^ when I took on 
the job of i^cjicrai ninmKor^ not yet 
pre^dmit, tho company was doing Si5 
mlinon A yt^or. tf I was t^oini: iiif work 
ovpr the world and do ijim and 
that, I had to find aoine nnwt pi»oti)e. 

is this sSffi a goad practJce tc^Ay — 
goifig out and tiirmg ta/ent ^ 

Ym, ahhmgh you'vi? (jol to r einem- 
bsst \hAt tm ycrtir mmpany gtawd. 
your Internal Bouri:ea of mnnjxiwer 
are so j^eat thnt you can uaunlly Gnd 
»nyihlng yi>u want. 

VflciVe said snyort^ £Bn bu/i hfS wsy 
inl^ a/}y business. Whisi did you 
rmai} ? 



This ia a very hig countjryi a very 
great munlr>'. hook itt vfh\n hm ha|> 
Ijftiied betwet^ii 19.'ta J pkk l\w aa 
B kind of world dnti;: JlitJ^r vm^ 
wT^ckmg Eurojje and World War 11 
Ml£irtj?d and I^B9, whii'h ia ancilhet 
world date Im^uao W(? v^lw ^oin^ id> 
LhL« moDn. Th^ gmsa national prttdiR't 
liaa Rone pp Beven or eljfht times. 
Now nobody is ar> effident and wo 
good m any business thftt aomeone 
ttlEtEr L-an*t go miu it, Ypu juat lia%'a 
t& bull \i through ^ 

You knnw, T nnly regret wie never 
UoLmi^i th« i?tectrii.5i| buflinc?fifi.Tbat"a 
wh^ra I mtne from. Tim thin^ we 
did get into all imncerned theispdves 
wirli our All tomo Live driving unfta aj» 
o base. 

t didn't invenE those things. They 
w^e herv- 

You pyramided m them ? 

I pyr^imldod on lU^m and I ui^d 
them for niany other prpducla. 

But if you hadfi't baen so busy in 
your GbV/j sp^'aaky fMd yoti wouidr}'t 
hBva hesitat&d about going mio » 
n^w prj^? 

Not a bii. 1 would hav* l^ikcn (wo 
or ihnge ainart fi^llowih away frtim 
where they wi?fc, broughi them here, 
lut'ked ihoni up and l^i thenii ^o to 
work. In a yearns time, they would 
have crnmB up with j^imeihing, 

you/ company h^s s/w^ys siros^^ed 
qasffty and you once s&id you were 
proud of youf abo^rG- average price* 

Hato, ImimufBS qufdity attl) dallK, eft- 
fK'LijiIly in capitid goodft. That's what 
we're In. If your traiti-r rung long^-r, 
or our lift trui;k lifts fpAttiTt is bett^ 
&nd more stable, Um quality will sell 
iL 

You baiiev& your customers wHi stay 
with you if you buiid a qustily prod- 
uct ? 

And pay for th^ extra inLrom^'riL 
When the government wiiteg i^p^d- 
(iiL'ationfi, yoy liiive to be low^L bid- 
der, lltnl is the way ihey do A 
qitiility product i^en^t be bid too low, 
A lot of govenmMsnf jieopie wilii not 
mympi thia nnd you toy yourwalf open 
to A lol of arntunieni. 

As B chwf ^xe€;utf]f^, woufd you 
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All th^s^ jobs were just 
CQmpl«t«d by tha 
low co^t^ cf&sK-top 

There's a copy from a pag^ 
bound h a book Anoiher ^harp 
quality copy from a pboiogreph 
And a busin&ss latter Jh^ "107" 
even makes pjoj&ction 



transparencies. And addras^e^ 
gum mad labels It can reproduee 
[ts Dwn copies As well ^$ 
''spirit" eopias. And carbonless 
imsgfs. Makfl^ ce>p<e& on colored 
or cjfd weighi p5 per. And nioref 
Compare its versBtiliiy. Copy 
quality fteliabiliiy. Low cost 
Or Its compac" de&tcfn 



Mayba we'll foss a f«w 
eornpari$ons Bui we think we II 

wm a )oi moia 
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Watch the Bing Crosby Pf&-Am Golf Tournament, January 24-25. NBC-TV. 
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qus/ffy m pecpfe &s weft &s in prod- 
tive ? 

Well, cwLninly iJi^ iibilJty in ihink 
deujrlj'. And ihen ih^v a» thre^ im- 
poriant ihmgx. Knowymir .tf*hv Wcirk 
hard. Get liWsiic with |wO|>fe. Wt- msaJ 
Ui have nIfnEi nil nv^^r the ah^kpe wiih 

You tiav^i m fcnnw your job If 
hire a buyifr, he ha* to kiHJVff how to 
buy. If yrtu hire r *talia3mnnp lift iMm 
to kmw how lo ^11. And wi:irlc tmxd^ 
t know II lot of fdtowis who know 
their jrib, but thi?y want ia play polf. 
You c^n'i dn iliia at Cliirk- We make 
tbese Euys rich if thfly wmt pro- 

You can know yo^tr job and work 
hard, but if you i:an~t ^\ong with 
people,. iL> iia good- We hDVi' had 
]wopl« whD jufit were d^fficnilr human 
beings r who oDuldii't got alon|;. You 
can'i keep them. 

YQu^i/e been QiiOi^d s^yi/iff, *TA^ 
nn/y rtsJf pspFt&t we /lav^e is know/- 
^tfpt."' CawW vCFi/ ^ftiph/y on fh0t? 

Out of kjiDwIod^e we ti-eace activ- 
liy, and froin activity we creatu 
maDey and CfipitAj. And when we 
biVA cApitol^ eivury thing c^lst foUow^ 
Look at whaL ws'v^^ dow^ in thk 
^vuuLfy. If] BoolhET h^r do<K@u 
y^irSr it will be 200 y&&r^ old. In Lhat 
pi?riod wo'v« develo|ied it^ — road;fl. 
high wayj^c Ttf^ to tM> million homesp and 
sl\ of thii fnntajatjc wmlth— becauHe 

kimw haw to do it. 

[ndijt ham tbi» riewurcTeitK but uome- 
how it doas^n't hav? tiia knowk^jf^i^ or 
ihp eiL lo iraiiBltimi ihe^ re^oiiroei^ 
into thi^ good life UmL w« huv4!- 

The troubio |b we hnv^ f^uTm so far 
□ow that we are i^ner^tiniljr a of 
these untoudxiiblcia who think tho 
Kood life ii nif mur^. They want to 
RTOw iiair. 

1 ibjtik it b lAT^ity bad- I'vt? boon 
invitiDd u> do a httla talkin|; nL a 
lUHVicrsity. MaylMi they II throw nie 
wt. Bui rbs^ universiti^df^Mi't t^iih 
om kid* how our tijipit^listic system 
wwk«- 

We are a ion of eropbyw. Wt? 
nJl work for snn^iflbody. Sovenly-6v^ 
or BO million fif ua. Yal nobody tella 
our klde haw iiur nvAtiim works. \}m^ 



means by wliiG.'h we maJce Oiir livingr 
Take I he f50fl top cor|>qf ailouK. Tlmy 
have aeveral hundjed bUlioi) in u^p- 
iliil, ihey hire 15 miltion t*®opJa, and 
thiiy only mitke a nju ktsl on the dollar. 
Just think, soniiL* of ihem stupid klda 
want to dustroy tliM EembljahrnQnti 
Vm going to leH thnm rhiB. bur Vm 
nrroid ih&y may Inugh nue right out 
of th^ building- 

You onae spoke ^bout rAff fargonm 
m^n of American induslry. Whitt cfftf 
yen m&Bnf 

Tim foreitiiui. You ftee^ wefstart out 
with tho worker who may or may not 
know km i«>b VL'jy weJt. We hir& him, 
trmn him aod be h the base of the 
wholt buHin^ea- Now who deola witli 
^tiiB? Not the- proBsd^nt of tbo cvsm- 
jijiiiy. Ntit the cl^Uman of tht* t>oard 
or Lbo dirckcLors. Only oii^ man denhi 
with the working atiff, mid LHui is th# 
foreman. And we pay very littl& 
attention ^ for tlj^ moet i>&rt, in Aaier- 
ican indufi try to traininf^ th£i forenum. 

T1h5 foreman buB to bp i+verytbiii|f 
to hlA mon-^dip3omat^ fi»eat'<^inktirp 
every thin And we Jiave n4igkcted 
lijm in pay and generally in ibe qimi' 
ity of Ms duv^Jftpni^nt. 

Maybe inale^d of rollini; the fon^ 
man middle manafomijni heBhould be 
imlied tho first ech^Jon of manago- 
menL tie's an importmit f^Uow, tliis 
foreman, and we'd bf^EUir rimictmbQr 
JL 

By and Large it ^ factory worked, 
proud of tbeir cjraft And will in to 
w&rkat it^ who have hroughl protfi^sf- 
ily to tbift iiounlTy. We've go I Lo 
re Verde thii* downip-adinf of factory 
worh fltid raist the »iBtiiB of the fore- 
mi*n if wt^ iire uy attmci. younf )>eopk* 
with tflknt and £^ner^v and the triipnc- 
ity to fcXfUH^m-e middle managers. 

As ^/i Bx&sutiva^ WBf& s^fd fo 

h&i me put it thiii way. A lot of 
old'timcirH rtih tJ^ir buBii^eBaea by iIh^ 
oT ihitir iianlEi. I (>uJnn|^ tn Eiiat 
gan^p miircf or less- My nfHLmEa w^ri- 
ftiUy in my co nOdontti. We niot of ton 
enough, but I didn^l want ta> butt 
Into a mnn^s at'tivity if ho wEia run- 
ning It. That would tmve diminiahed 
hb fliiLbority with bia jjooplo- Whan 
Alfreti Sloaj;!^ liL d^ncriil Moi^jm, 
pi^Tkifd a guy to run Cbevroloi, ht' 
didn'l botht^r about bow h« ran hia 
ftt4ifT. He madf thai on« rnan rieh. 



IVe wanted to uutke my peoplje rjcb^i 
too. 

is li pDssibte la run b sompany bf 
ii7G SGSl of the parjl^ lodsy? 

Probe hjy not- Thinfffl hav^e gotten 
much nsong LTompioK. You have all of 
these r-nmpuuirii today. We're raS^ng 
a gejc^ratifin of computer mnmigerg. I 
6gured all my slufTout with n pendl 
dnd ti K9£:rAtc-h ];idd, But [ vrauld pn^fi- 
fiinAi^ly ytel<i on thl^ iK>int. All tlioy 
Itave Lo df> ifl ahow blf profits, 

You'fe S3fd lo h3¥e been 0 pretty 
iough boss. Wsre you? 

Ym. But jfa miin aiuck with me, I 
made him ridi. 

Yoti made ttm d^cisfor^ to Bxpand 

Yea, c^3cee|it that dnrinif the loat fiv@ 
yeora I w^rfcjpd very do^ly on thja 
with WolCfiT Sclurmor. 

Wh^t do yQu think is r/n? bigg&st 
chs/^sng^ far tnduilry iod&y / 

W«ll, broadJy, I donl tJiJnk any- 
arte ovcsr has to worry about businiHSs 
in this Lmintry be-ing niitlonallzed. 
Some p«opl« have worried about this* 
you know. I do have ojie big ^^n^irn. 
Ir'^ that likL>or uriiondiire getting tog 
iwwerfiil. There ia going lo have to 
he rii^trftinl on their ]W\rt about 
wagus. If pari txmts 10 L^ntii to 
nuikf; wnd labiur wiLnti» IR L^cnts to 
rniike it I priir^ are g^^in|£ lo hava 
to go upv It's a n^vor-«toding thing. 

Suri^, T know tho jpiy on the Line 
will nay. ''But my last raLac ia uEed 
up/* Of i:'i>ijrse, Hvery raiae will be 
ii^ed up. By i you have to keep some 
profitability for your stotrkboldena if 
you're going to amy in buBin^sa. 

Voa hofd 37 patents s'n your owfj 
nmie. Had ^ou sfw^ys wanted be 
& m&ch&nics/ ^ngmaar ? 

Yes. i had two loveii of my life— 
IQ he ajonnd num liimry and to buUd 
boiiuic^. If t hadn't been able to make 
ji ^fjod living in ritai.hltmry, f iJidtik 
1 would bnvo built housca. II 'a vnm- 
tive work; you miike thin^. 

Dftf yoii ^\/er s^ti$ff th&t urge lo build 
huu^&^ ? 

t)b, ye», but fuaL on a amall ^:x\l^. 
1 buill f^vtij-iil ill Klufida, ont? in t^Hli- 
forntii and a ix>up1e in Bnllimorf, 
You know, thut'A ono reit^on I didn't 
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Jmt as radar penetrates the darkest skies, Execti- 
tone IntercpTtt helps you probe into every comer of 
your business operations. 

At the touch of a button ^ Executone Interim 
lets you talk into any office or eonference room. You 
talk dii-ectl y to the man you want to reach. He can 
answer directly fi*om wherever he in the room, 
(lb ^ure privacy, Executone Intercom calls are 
announced with a courteous chime J 

Exwutone Intercom is the eflBcient way to con- 
trol modern business operations. You reserve the 
telephone for making calls outside the office; use 
intercom for inside calls. And if you have roving 
personnel -^uch as factory maintenance men -you 
reach them through Executone Pocket Page. With 
faster, easier ^communication among your key 
people, business runs more smoothly. 

And it costs you little ov nothing to get all these 
advantages from Executone, Because you eover 
most of the cost with what you save on phone bills, 
r— ^ — — ^ 

[ Esrt-utoniJ* Inc. p Dept. N"i . ' 

f ALifiU^n P]*ee, Loii^ InlAftfl City^ N.Y. 112111 

^ □ Heivc yOUf rtpreMntjitiv'e phone for an Appoifitrnenti 

[ □ PleiLse Ktnd mn f rti« porfifbl : "Thfl llpufflti of 
j intei-i^cinii Sic^uiid una PiKk^t Pa^e Syet^Qma.^ 

I NllM I 

J I 

I Oaen^uF — " I 



I M4t^^ — I 

[ci ^ __J !! ^_„^ , .^ J 



growth companies moving 
up wake this city one of the 
fastest-growing in America. 




find out why, 

Thii liand^omic new bractiufc 
l^\h about CHonnJo'il i^Atdtitii^ tic-w FrE^nl 
Recife of Sctcncc and TccPimhio^g}— the 

the Rodcief, 

JL tclU why Metro Dniver—lfac 
Jifirt cif I he FrorH R.in#e — ii one (af the 

Ami povv^th El tiappcnEiiE . . . Wc^fcm 
Ek^if k AiiJ EkIJ Tdcp^)c.'>n« Labofilarln 

... a .SI ^ miljjmi fjiotity ihai wiU cmiricty 
aw IjQDO pi^3p4cL 

Eafljntut KckIbIc Is cpttij m with a maivu- 
f^ctuTTTii cDfrmilcK tha.t Kodak. t'Traiidc^C 
Df. Louis K. Eibrs uys lAiiEl c<m "ien^of 
iriiS!icFn|,oF ^LoJIan." I&.M ii tlerr. wilti liVif 
employixi in a Icn-buildine comfik:^ 
iharj bcina oipandcd further. 

DN^wCbcntk^LE ii rnakjofit S34J iHillinn 
E!ipa.niiLiri:. Simsarii!? C>DrptiralLDh k& 
SI 1.5 miJSictfi tJipanni^^n. CrQt?^ Rithb^r 
A TFitLErcHi upaniiUfi. t-ivc ticw &k^' 

fgr ctsnilnitlion, A SU miUion joint vcn* 
Lure by Oct E. WcbhCorp and Pruttefiti;!! 
iFuur^ncc 11 the rin-l oirTsEruL'ttLm for Ih* 
27-blotk "Skyhtw" rcnr*il projeci Ihii 
uHll rmtH in over $150 million <*f new 
InillHlirttg In diTViiHiowm Denver. ^11 the in- 
dBCJ flf b-iifiiwti prosjicTlty ^rc nt record 
levels. 

Cjmwth If hnpftcning . bcornsc Ihcrc 
H highly^iiJ^[ed, prod LKti VIS latKir. An 
WOiviSli&d: CB(mtemat*on grat £-liimle, 
urbtw «lmd«phen^ ftwl nrnffiifkertt ttc- 
tniKm ifm% puts Dtmtr at iJ^r tap 



□f The aa.! nilsce rn livCn and thiE mdiket 
It EiLVy Ea rocruil ipKiiii ^tih. 

Growth ii hamnifif . . , beaius£ih£»'£ 

n. ssrpnji wientilfc c^mple;^ Qf more thnn 
10& r^ardi ImlAllatr^sni, includitif the 

tearcli. tk'M- NiinDnid HurtULi of SmnEliiitk, 
RLiill BFLUlKry HcKflcehk Ci>t>n Spoclro- 
ChcmiL-iL L-jb, Drn^ct ke%Hn;:K ln&Ei|L|Ec, 
nfltiorial rticjirch hcAjiiuarti^fi for M&ri' 
Ehcifit 0|kp anil the J4jint [jiAtiluLe Tor UiIhih 

Gn^wlif i» happening . . , bccaUiT lh«fe*l 

tlAEJofifll and HllEmltJocu! inarkeE^ ca^i^y 
And cffkKmtly. Ikiilding co^k l^^e afiesuh- 
ilaiiliHlt^ loM^er thiin TiaEirrti^F ^vcrggcA, 
AlHindsnt and Itsw^ju^i efi^i^ ami waler . 
HiiSjnetfs-onienEeid CDmmkinjE^ Altitude^:. 
And kiii of sprns? Eo juow. 

Tbc ci~vmpari3» EhaE miike hciitcllins TfW 
dyhamic iprtswih u/c ifiovrnj^ heft— llutwrv- 
weJl, M;irtln Mflxiciin, Ikech Aircrflft, 
H?wLct[-Paerkard. AiTlpcs, Kjim^n No- 
tlcqr^ and H diiiinBijiftied l\M of Olhcm 

And OPftifiaEtKA \hd\ bfgan hcr^ have 
tTccnmc indiJ:5Er>' leadrr^— IdatI Baaic In- 
dusLnex Fronlicr AJrlinci, Cwfl, C A. 
Nt^r^r^n, Ikill^ ^Mmt, CFM £tel. 

Gmw^h II happeTLmj , . . Rncj guJ wfiy. 
SfjVO TODAY for thii nc* brochurt f*>r in- 
forrnntiL^n about a rtcW i^nt lite, rucamh 
fjiC4li!^, ^i^Etifniitmiv¥ hcmd^udri^rs, 

distnbxii &r*rv *:£nTer A 1 1 iT^uirics cci niidcn- 
lijl. Wriic Miinjecr, f^irwaid McEfi3 
Denver, Dept. 2^1^ 1 20 J Welion Stfcsit, 
Deliver. CdEdrado 10204. Fhdnc (307) 
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hetilutte on expfinsidn Into mnd mu- 
chimiy, 1 fd( ihat af ter tin* war the 
world wftB ^I'ving t<:> naed hij^hways Vi.nd 
durriB and Lhs whole face of the ^arth 
Wfifl ^iiig be cfaanged. 

A/o/?^ of your sons jmned y^u h iko 

No, they are aE an ihoir awh. They 
made it on theb- own. I was glad of 
ihlft- Yfm didn't huive any af thlP^ 
"See thai kid, if it werm"; for his 
fflther. . . 

Ajt& opjuartunrfks 95 gris^^t for a young 
msft Sluing out tod^y ^ 

Oh, sure. Misrvv c>|i|iorLyriiUe9, WoU, 
beizaiisfl of Lh^ase mtirfieis, there jnB.y 
unt. be aft cnany vit,^ pnc^Ment^ and 
proEiidcjits, but rJten?"^ a lot oTopiJor- 
-ktuuty for II MlofW to ©ern s lot of 

My jieapb were SwisB immiip^flntlA. 
In ihi? old tfiuntry, we ffluldn't make 
It. Tihls is a wijnderfuJ iXJUJilry. The 
job on the top 0|3?n 1^ the lowlmaL 
gny if he has the goods, 

Yoy knciw. in ihJs^xitintry, thecap- 
f tsliflttr siyatetn teloU)^ everybody. 
Every lillle widow wth a few doltara 
can into a big buainem. Our 2<I,0M 
workmffn could own the Clark F^quip- 
mmil Co. if Ihssy would pool tog^lhiif- 

Wh^t do yov fihink sre the propsf 
ro/cs for biismess ^nd govGmrjwnt ? 

Coop#rat« J DO cent both wayi+ 
The fwernmi^nt ahouldivt h^ld it 
dub ov@r biiEinmR and buifiniHici 
Hhoald truly work wiUi govemmenL. 

What gi'v&n you the grsafe&t 
satisfaction tn your ttisi/j^ss c&reer ? 

Welh ni iett yw. Mr, ScMrmer 
uiado a taJk to Lhe soonlty anaiyBta 
in New York lafiL t'dJ and he projected 
a billion dollurti in mbi^ for the mm- 
(Pliny by l^TA, And that it* my i^ejiti^i 
Ratiniairiiofi, t\\&i I trnmed [Ksopie £0 
ihril Uiisy «re irarryiiiK uii with the 
same kind rif push ihat I instilled in 
Ihoni, END 

REPRINTS fif "Lcsmm of L™rfrr- 
PbtI LVI -Cfffor^ Spatta of 
CUttk k'qu.ipnti'nt Co."' may beottain*^ 
fmm Nation' ft Bid^ine^jf, /J St. 

Price: I lo 49 cojE3u*s, 35 centu txich ; 50 
^> 99, 30 ren^a tmh: im to 17 
vents ffocft; LOOOar motTt 14 ^niK 
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Wto to know where to go 
to make your fortune? 




Read all about it. Free* 



~^ Send for our brochure, "The 

Industrial Southeast." Tells you 
about our six-state territory 
(Alabama, Georgia, Florida, the 
Carolines, and Virginia) and 
about the site selection services 
of our develoDment staff. 
Address: J. R. LeGrand, 
AsstVice President, 
industrial Developmentt^%Slf 
Seaboard Coast Line ^f^o^'f 
Railroad, Jacl<sonville, Sa^SIoSS 
Florida 32202. 




Though there's a murder every 33 hours in the city 
where it works, this Congress hasn't managed to do 
much more than talk about big-time and small-time 
criminals; but now it appears to be ready to move 



Guiifircr rijors of toil in thut jMif t ftf 
town. Most iiiBopLc ^> firmed p gel off 
thjf strt'^tB before dark nnd keep doom 
and windowB locked. 

With fl ptn confltanllv on hipp 
Jim Surann figured he rauld Hefefni 
the iilfliTU wbere he wii«rk<?d. Bui he 
wasn't qujtis fast enmgh when tw 
drvw on twd holdup men. They fthoi 
firsr. Uy\ng. Mr. Svsr*!tin killed olio 
and hiidJy woonded thi* other. 

Homer MMd^^ wew* u Hiranj^er in 
town wl^ii, in fl'l^vern. he oi^cuwi & 
man of hnving hold him up &iirlierin 
(ha evg'tiing, Tlio iTian run out. Ldt^r, 
as Mr. Miiddm and WO friends 9Ht 
drinking, ihni nnm ho had ai.x:nj.sed find 
a iomi>imion iiaddonly loomed over 
thfe booLh acd ijpened fire m\h shot- 
^tyns, Mr. Muddoac and onu of hin 
frknds, both wwundud. drew their 
own funi^ find reium^ the Cm. roEit- 
ing (.lieir amtfliknU. Two hvsiiiiider^ 
wtr^ iitjui^d in tin? ehoot^ut^ 

A bfjj.wILiijr, liiwkm frontier town of 
a i;senLury aifo? Chii*»|fo in the l&a^f) h " 

Not at all 

TheBe and many ■Plher vlfjlenl in- 
ddigfitii like them tmik plave in the 
mpStal of iht Uniltfd Sujten. in the 
year 196^. 

Practically €?very oilier Am«ricari 
city Lsexi^GTJBndnga rirtingmme rate, 
but that in Uie Ditttrkt of Columbia 
is soaring fw fluster than the nflti&rui] 
avemge* 

1| ianmntif ill* many proWemfltun- 
froiuitig Cntigrii^ m i1 iXinUnuw to 
S?tap|t|t? Wnh iUv Hc^minifly (jndlfiasa 
im\it! (4 liim* and it!9 many raniifi- 
cittiarui, 7iHrhiitc|Uu» beinj( prdfxmd 
for WaihLd|i4>i) have n^tionid mgniH- 
rtincie' Imtaugfr they might ^oli eervs 
no a niexlel far othir citkw. 

There s a lonj? liftt of per^di^^S 
titmitd at makinfr ihc tiutkin imEitrrfrom 
Use i^TimlnnL willing the wtirk of 
criminal 4nxirt» and iniprovinif i.'ot- 



rectional syatoms that too otim are 
only bre^diii^ grounds for foithef \uw- 
tdB±sni3suf by ri.4eiwd inmat«^. 

Th^ (i^Uialation i-vivorii tbr^ti g^ensral 
atttaRi Ugh ling organlswd taitfia* «- 
jiaiiding a iiifw fedeml pragmm io 
sifites und localilioa improve law 
enft^ri^eirieiklK and ctiMin|; dowq: ibf? 
sky rnt keting crimfl rate hi th^ Djatrii't 
of Columbia. 

Wotds And lituDtlaii . 

Sjjtui- of iJie prpfHiNialA huve been 
iIh* &ubjfii"i of a tug-of-wfir heLWeen 
[}\a White Koumq and Cap£U»i HiH. 
wilii bicnning L^u^otb^r ford^lay. 
Otimrs war* aidetTack«d while Con- 
gnsM thmahed oyt mih imnm m taic 
reftirm mi diifi^we-icpendinf? (Ktlicicf^. 
Siill r*th*irii. invotvinie ^^iniplex iron- 
#tiUltbne] i^im, hfive been ireatiid 
i-AUtiouaJy by Cori^T^iwJtpnitL ctimmit- 

I n mny event* the firet f$«geion of the 
Nlncfty-Grpt Cqngrw tm flUpped by 
without fiiifl! action Pn uny major 
iTirricr profKuala. 

AtttitTinii: ItiffWjition hm ne^er had 
jin eaiiy roiid on Capitol Hill 
- It*is boeti nearly 30 yB^trn irint-e tl^ 
famad Kefauver henriin;[H ft|K>tli|thtod 
ilie ^Mtent of oTj^wrUiu3d iTime in thi? 
nulion at%d nmny |}@d[iJc flret heard 
whst hm beiflfne a diilllngly fiimiUHr 
t&m " the M^ui." 

Therti Kh ve he&n Uwn and pm^KHed 
Ittwe, jftnn^^un^i^m^nUs of dJ out nt- 
liiLkM fttid Uilk irf t'jrtels. 

But drguni^ trime hna txintlnued 
uj Hpre^H Ilbgfit gamblinK Jnfiltrjiiion 
of legit itmto fawiiieeaw. the narooticis 
trfil^^^p loan shark ntdcete and ath^ 
activitfes hiiV0 expanded- 

Dec laionEi Conirre^ muat maluj in- 
volvinij uimtl mnw the holdup man 
on a dark >k]«Wtilk. ihn inlrudf^ in 
thti night thi: lurkiiaf rspiit in^ 
i4ude how much money to glw the 



L^w £nfort;einent Asiiatdnc^ Admln- 
iBlntlm and heiw some of thai money 
can best be sjienL LEA A wm Cfltub- 
Ikliod m 1968 to b«lp imj^rov^- st^te 
and loi:ral police depurr.ntet^if^. amrta 
jind cfarmilonal inatitutionB. 

There's been ^me dL'iajjTfsemiBn I be- 
l.ween thai ajpnt^ and Con^fregs over 
priorities for the money allocated and 
«HLhey nu^hl rm%b m showdown in the 
new si^ion l^^inmni: thu mflfith. 

CioM ta linmei 

Bumi rrirTi4> a fir^t-band probbm 
for C^ngreMa in rok% as the kgiilA- 
liv^ biidy lor the DH3tricl ofColiimbia. 

Premdent Nison views it ba a na- 
ilonal problem: 'The nation's itupj ml, 
the fimi city in th© world, should 
reailly be example to the nation and 
Ui iihe world of a safe dty, . . , ^TPin* 
not poinl our Hngvr to the other criiiOT 
or the nationaJ crhrw? At^tintics unli» 
we dim fejK.ijnethjn^ aboui i.tIiw her? 
where wu are, atiti whti^re w^ hfi'k'e Uio 
rE*+|jonssbility/' 

There's a murder ovsry S3 hour? in 
ihii^ lity dcdii-sted, lo edvsniHnf a 
i^iviH/^d society undi;fr kw. Tbm's a 
raj Jit* livery 29 houm, an a|graviit«d 
AflsauJt every 2 ' . hi,>un». a roblwry 
every 50 mkiuias, a bur£laTy evei^' 26 
minute. 

To ConRTQi^, it*B no( jttsl a ma Iter 
of statLaijefl, gttl'b^r. I n the paei- year, a 
Senator's pretty yMung Pecretury wss 
murdiSTfld by an intnjder in her apart- 
ment A Jate-workitag fiepr«i£ienl4^tiv^ 
fou^bl off a would-b^ brildup man in 
bis oHl'^. 

A itniip of itianibpri of Congress^ 
Jefivin^ an oxclusivjj I'lub, heard en- 
tire and found a younj^ man lying 
on the eidewniic nearby^ lie'd beon 
^ot by a holdcip inan. 

Big, barly Sen. t^n B. Jordan {R.- 
rdAhpj wan kIu^i^^ with a bl^nkjafk 
in hie Capitol tliU a|>Artment buildiiig 
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What Congress Is Doing About Crime 




when be refund ici tum hiH iruxney 
ovcf to El man vtho had forced hiio off 
Hii el* valor, H<+ wrcsLled hhs- tittac:ker 
to tbs floor and the- mao Qed when lhE> 
nouie of the fighl, altrnrr^d otheT rebi' 
den IB, ITofi 70-yefir-old Senator, m- 
ddenLaliy . wb» on his way to ixfiejik lit 
a Congrsetional prayer bri^j^kEaAL on 
tho liub^'t , "Tlw GfXKl SAJTULritQn:" i 
The Mflt on. "^E very body here 
knowB iMmebody who'n been h«ld u|r 
or mugged or bEir^Iurizcd," Btiyfi 
WB»liin|ftein Police f. Thief Jerry V. 
Wibon. 

"By itesirrhln^ hit xww wwyi^t tjf a|i- 
[il^ing the m^UTv^ of the fedcraJ 

hofe." l^iseidenl Niion eHySp ''wetmiy 
dlicover tvm way 4 of ^dviindfi£ Uie 
WAF ugmrmt crime cl«ewhefe/' 

The Pr^siident iii^ked. iiiiTnediate! 
l ion on Iawlee?5ne85 in f he i^ipitAl, and 
^ll^G'hed LheNdrne eieme iif urgerhi.-^ in 
pmpa^ln he mjMb fof ball ling tbo 
Mg-tirrM! rmihsitfm. 

"I mtifpi Tsforn fjur dlis'JsrtB Lhflt the 
Lhreiil of or^dnisu^d i rirtife fmrn^l he 
ifnorad or t<ileniL^ imy tongeeri" hi* 
sftid In it n>e&««ige to Cofiipr^. 

d»nM« are good 

And. d^ke Eiu- deiuyi^ cif 19ti9» 
Cflpjt4)l Mill ob«mr'4^ti* say |imH|Mirtfl 
ciJ^ gwd for rjQBH^fp? ihie year of ai 
lea^t Mime of Ihi? leijii^iitian itmi's 
hng besD needed to Eghl t^gammd 



Thvy Jibo jirL^dici Cun^rciss w ill crm- 
tlntjo to b& hic^7afimf!;ly ^eneroue whh 
ihe Law EnforL^nwnt d\n3tanr?e Ad- 
min LHt.ratkin^ giving it n fchird-ymr 
budget thflt will be more than 10 
titm big(^ thun its InitiaL apfjrojiriii- 
lion of ffdJIickn. 

'Phy pendini^ cirgikniziid-ixifn^ bj||A 

Honie aou^bi by Preaidenl Nbton^ 
ol hi^ri^ mi roduiaac^ by mdividuKl mem- 
beire of Con^asa— ^e deaijpi^ to 
t^rrike at liwo ot the hwc opc+rjaTiona 
xhMl hnve ^nab|i)d niobalitrs to bfji omi;^ 
mute tfmtrenilnjd «'ft£± year. 

Bomit, hopctfulEy, would vui off Lhi^ 
viii^l flow of money, tistimjilLc^d b% up 
to billion ti ymr, from Uk^ol 
^jTibling opera tionii. OtbarB would 
prohibit in veAtment of UicgaUy Kained 
miicvey in Jegitima te eDterprise&, 

In another vital area, n series of 
mimmireH^ winiEd help end the long- time 
pracititi! Under whiirh i^otejitiol wll- 
nfwea have been terroriaed, thrtnigh 
thretUfl to thftlr li ves or their fomiliee', 

Uongr^ ts expectjed to approve 
S|ieiifir meadurHi to^ 

* iSive the Jii^lice UepartiBeiit ail- 
tbority^ in the Preiiident'K worda, Ui 
' 'ent43r any rximm unity Jind diut down 
illogiil gambling oiiefifaionii 

* Prevent riuketeery from usinj^ il- 
le^lly obtained money lo Invest in or 
take Dv^ legit] male buoin^ssai opcr- 
iiling inE*!rsEi? le end allriw use ol'^uch 
«n1itru^l weopoTia am forreitiire of fi- 
nani'ial inleff^i in nMJ^ %ff violaiticini;. 

* Make ii a f^ertil tTrlme f^r \m^l law 
wnfnrt-eiTient nffiiiftla tu |jrol*i.^t nam- 
biing u|>tir!it'[onf^- 

■ KlMi rnure lesllmuny fri^rn arrefltisd 
racketeers by providing for intrmifiity 
from ]ir^Ksei.utioTi l hereby miiktng 
the Fifih Aniendmenr pJes agoinliL 
Hi? i f - i n I ■ r 1 m i n a ti on i n a p p Li i a ble 
whfirt? the informaLion would dc> 
nnim lo hiu'i iirguniziid mmis than 
would proeet-utlon of the Indivldtioi. 

* Al](>w for use in ovideaoe of written 
m.utemeotii from jierBonfi who mij^ht 
sitherwiBe rafuBe to give infr.irmjition 
for fear of their Uvea. 

* Prutdide for Ktiffer- Llnan-umi^i Hen- 
tene^ op itt i^tS yciars iji pruHici in 
imsm of Liindnulng f^lDmonn atrtivily , 
a proposal ckirat^d at lefiddra of or- 
IpiDis^ crime aru! other profesiiionaL 
lawhmkm. 

Law i^nfoft^emant otHdjik conHic^r 



a^ vital the provimoiisi for hitting at 
lh*J mobatew' ineorne and for obiaM- 
ijig ^iA^ab agalnut hiKh^^upii. 

"Org^ftnisffjfJ mxm wmild fthrlvd up 
withoul i(* enprmuu^ igambHrig re* 
aotirtm" the PreiiidfuT i^nd- 

An ald,^ old story 

ff ihc fH-ndiiii^ liilb dn in ffi^n prow 
the liei^inning fif t he vnd ftsr siw big^ 
tiw» iTooks in thia ecMintry , they'w 
been & long Xlmf^ in i^n$mg. 

AfU!r a iw**-yt'*r inve«tigationi a 
PreMtdenlkl iwiTnisa5t>n etjmmented 
in 1967 r "Th^f tJctraiurdiiwy thing 
^b^iut argani-^d c^nse m that. Am^ka 
has to|£?r&LitKi U for bo lon^/' 

Street tTtm^, whiiih is Bo dopre^ 
infly fpjnlliar to more and moTB 
Americana, is vl(*wed ab^ as a prob- 
lem thnL did £ior nov^enaarily bave to 
grow to ita preaisnt awegonte dimen- 
E^ions. 

But, thos& now Eryin|; w copa Vfitk 
it point out, pubLiHj und govemiTienU&l 
apatiiy Led to undormunrbed and un- 
dorpaid poli<:e deiiartmentA, court 
ctongcsBtion thflt fwrmilL»nmny defend- 
ants indk:tit3d in violent (Timi^s lonimm 
xh& fttr^m for tiH.>nihB whil& b waiting 
irmi and cTowd***! prbons thiit bnsed 
mifra mme. 

"Wf* don't really rahiibiUtiiL« cTiiru- 
nuls in the preeent nysti'm/' say a 
ChkJ" Wilson. '*Tbay just grow loo 
old( or a wife tired of having hm huB^ 
bond In jail nil (he time makes him 
quit f.Tjme." 

Wnrkiiig in edJ three are4i^<»f |K>lji%« 
cdtirta itnd ijorret-tlon, iim f^w Eln- 
forti^ine]!! AsBhstant^if Adminiiitratlon 
1^ off^ to a projniHing stjirt In the opin- 
ion of prof^istonal obdcrvet^. Dperair 
ing at a ii[MKsd believed impo^Hible by 
t^ome Congrensroon, all SU states 
v^l^bLiHhod pLinnin^; mmmisfiiuna to 
]>ut faderal aid to work lo iirtiveni 
crime, io speed mmlnal juHtii*^ ami to 
lind wayri of rcMorinj; eiriniJtmls to 
u^ful lives. 

The antis lor rtLia«a 

Hut ihun* ift dlhiiVtSfiHtinant in Can- 

operatiojm. Soni^^ iiitfitibtiiiF! mre prm- 
ing for ^:hjiii|;ofl in tlie law thai 
ostabli^od iJ£AA. flo that n^omy 
would ba funnulad dlraiitty (n the 
dticK. ratber than tlirough atat^H^ 
Other CongreflBmi>n think )o£:abtS^ 
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itibmi9d have Kfe^ter tiititud^i in deter- 
miniri|r hnw muiih of i hra fedtisml mortey 
can be im^ i/^ raise (solice dulmiw and 
thuA atlmrt mc^re mid beLter nmn tn 
(■ho front lines of the i/M-ar on crimo. 
They say the rrime jirubJem is so 
gfave that lower prinHtT^sH should be 
jpven li* Fuuh liing-rnn^ii ili 
fitiunfifl^ ouUfffe fdinjaiUm for [K^tctn- 
tkl r^liJL^ lc»idh?r^. induduiif Admin- 
ifltfiitive and niMti^4;rifll fwacnnel 
well ^ law offii^m. 

No more thaji a third a ffrajit 
noay used for |w?lii*nieii^a pfiy, and 
than only on tA mfituiiuig bmm wilh 
lo(^| upprEJiifidUftnri Ui raise ^nJ^ritft. 

The e^t^nL uf ihu dl&Bj^€Qment m 
wiiL*^iher fundti should tie used U> irnin 
adjiiinifltraliiirfs aeid iiianagtriftl p&t- 
^iiin^i was shown when the Huuse up- 
p^priatiDim aubcoiiijnit.tB« on th* 
tJwLiHL-e OeparLment budget exported ^ 

"KmphnKiM should be pkii:^ cin 
flhuri-Uimi (tducaLioiml pru^utiiB Um 
mvtmm tha qujility fjf law (^i>fbrL:ing 
perst^niieL sMstizdJiy pijli<.!t; offitsa^ 
mUw than financing fuU-tin-HB, non- 
law enfarcenient persyjiriei ieadinf to 

AttOTEifiy General tlohn MittiMdi 
d\S&m '^Noi only dt> you have lo 
(rain ( be iJuliL^mdn cm ih& istreet, but 
you ulfic? have to change Lh« mranuj^ 
mrtajii Mschniqiies uf the iKilico depart- 
menu" 

On the Senate aide of tbff Capitol* 
Sen. Cliffdfd P. Cm iR-NJ j viow» 
tite ifl^FUe tlu£^ wayi "1 »in not opixmed 
in adtionian und thi« nnd that nud 
thentlw thing, but it'ss isi^'inifd to nie 
for a long lime lhat the rml pruhleni 
woa not encKig:b men ... to patrol the 
Htfeeta, nut enough men to in^etftiesl^ 
E=rime and not enough nien in the 
muTiM m welL nsjt only the judges bul 
*ilflo JiUendant5 Hnd tJcriLal help." 

Hy liddii: "Mstylie we oris playing 
around with tbt* fringe*! of tilings until 
wti (?oL at that in ii big way." Bui Mr. 
Mitiilieil quest iijue wheUiper the fed- 
ural government v. mid ijtw be willing 
ha Bi^nd enough rmsney aubeidize 
^ aa|ivriej& paid by the 44.tKX> diflfer- 
Otll polic-e agencicH in Uio LfHintry. 

ITi^ pro«]jet ( \n Ihe UBAA budget 
for 197Q 71 will tie clistie Ifl STOTJ mil- 
liuR comiTiinfd with l^ than $^ 
million ilm year, Atid ulliHi^liofi of 
funds wHJ folldw pment linisi. 

tWhjt« tlie diiput^ i^ver educa tion 




iind iii2iruig^ritii (rpining un he. 

th« tup liivyl^ a workmg p(ilii.-e:niiin hm 
crwn vIbw of thg quaJificEiiioi^ei 
n^de>d for ^uccsflB in ]nw enfaremejtK-r 
Says S^t WLUiam Woods, a 14-yw 
v^teisD or the WaBhingion fioliuia; 
''You have to hnve tlia |i£iLi0iuie o( 
Job, thi^ wiMlom of Solomon and the 
fibility U> shoot like WyoLt Ear|,j. You 
have Lo u J4pt^;i^l idnd of jn^y i 

Imju-rovement of t-uurt syntema, re- 
habllitatinn nf niu-i^tlc» nddi^ii? and 
far mqfTB ftt(j^ntioa lo rv^bilitation of 
convicU (^ kefip ihem from re(umir>g 
Eo vrimu aro olac* corning to the fare- 
froTil in thit war figainaL lawleaanefla 

Wblls CongTffls acts only for the 
federal t>nurt^ and i^TriiiDna, the hQ|»e la 
tha< pTagzess in them will atiinuJato 
^tatai und locabEiEti to itt-L. 

Chief Wiieon i>r Lhi; Wniihingtain 
polif^ i» partiinlln/ly an^tioulf to mm 
LTnif Ml ncforgjmizedf with moreefficieat 
roejl&gemfinl. 

He deJays ixk triab aa a niDjor 
f»iil^t;nr hi (hi! riiiiingj'fime rjite, r An un- 
empltiyed Waahing(J3ri ittn'k driver 
w«» Imi on SSfrfKJ ball on a niurder 
uhnrge wben indietad in a aei^nd niay- 
ini: he fniled to answisr ii mailed (Jrder 
lo apjjear tor arralgnmanfe. and was re- 
liirn&d U> poSXce lAiaftody only wtwn 
jj^rwti^d on a third homidde charfe- 
)r all hap|)?ned over a six- month 
jieriad. j 



Chief WSson BELy!» tlie i^uurt^ ar« 
unabki Ui lell hia deiuu-tmi^nl how 
many acLtJeod delendante are fmn 
Bwsiting irM.. H^nseeii most courts 
"rifK>Tly mao^^d, poorly organized 
and poorty adjninlatem)/' 

But HUgj^iHiLiom, int^ltldLngone from 
Mr. Nison, ui uuthJ^irj^ "preventive 
di-^tqruiuf]" 4jf aL^imffid p&mai^ con- 
j^ldiiiied diingerou* to Bumty , ha'Vts run 
in 1(1 formidable op^K^BtLiofi on lajn- 
sritutional grounds. Vndei the pro- 
pOHai, u defendant charged wilii a 
RerifjuJi criioe txmld b& Jfiited to awaSt 
trirti if a jud|se rulefl he miKht en- 
dtingej' liociety if freed c^n bail. 

Sen. J- Etvln ' D. N .C - )- chair- 
jnan of Lhfe Senate Judiciary auh*sim- 
jiiiLlaeori tsjji^LiEiitionul rights, argues 
]in5vunts\ c deieniion tilaiGihEfa witli the 
traditional aes^umjjtion thflt n defend - 
Ltnt is iniiiK^nt unleas proven guilty. 

PrevenliVf- detention will he de- 
bated lotig Hud hard Ln the new itetcdon 
of Congrtifid ^nd bui-kcni are hopeful 
for wnixmA. A pnipo^al to ivvy ^uS^ 
additional aententw for of a fire- 
arni in a i^ime oko bm wide SLippor [ . 

So. despite the ENi«t year'e dehiyB^ 
Congress r^ninints vsary Tnuch aware of 
tlMi «jime j]rL>b)em nnd in moving irtlo 
iirisJiR. long talked Hbuui but n>evi!r 
fully devf^lDfie'd tn earlier elTortB to 
iialt tlse Bpreiid of UiArleeiinew, 

The l*Mi7 ifrime ix>mnrua^DnpoinLed 
out the mule: "Law ^nfomment'e 
way of fighting organiged mriu- haa 
been priitiitive c.tjphtwied tt» rjrga- 
ni^fiid crina^'a way of oji^^rating^ Law 
enforcement niu^t in^ithodti u.1 

tepfli m eHident orgajtizt^ L^riiiMis. " 

Seji. John L. McCleUan ■:D.-ArkJ, 
t-hftirmati f>f the Sennle Judiciary Kub- 
i.-on^niitiee on criminal law^, drama - 
tvAjm that point by leitmg how, for 
nrnny ye^irm, ganTbUng Byndieatleti re- 
vard^ Information on 'tIk^ 
which ignited whi^n touched with a 
ci^arei. or diftftnlved wtien piMied in 
water^ tbuiiL providing inptjsinl dijHpwal 
whfin oBfitwa appeared sudctenly, 
He addii; 

■ Th^ UM, Navy iHunJy now plaEfittg 
."Mime of iti cUiui^OmI document on 
pnjier of ihii^ type. . . r It b Kufaly an 
ironic oonimentiu'y on oiif national 
govern mont thai the fur^^e^ of orga« 
nl^ urim£r i^ld be tjt^msidGnEid either 
t«rhniilogiinlly more itdvimced nr 
iiitiri* tJinovfiUve.'* &ND 
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In June, 1967. eher thme yeers of 
negotiations, the^ Kennedy Round of 
uriff bargaining wound up, witK 
some 40 counlri^ agreeing to reduce 
tariffs. For Ihfl Nrst timH sinqg ihe 
General Agreement on Tanff^ amJ 
Tfads oame into effect in 1948. n-e- 
goTiaTiQns vn^rs aimed el across-the- 
board reductions by each nalionK with 
a mini mum of except rons. 

The Kennedy Round achieved a 
gubsi^ntial lovi/ering of banier$ to 
trade in indu$iriat products, Major 
COuntrr^ reduCi^d t^riff^ on m^ny 
ccmsumaf rt-gms— tncEudinQ automo- 
bilf»Sp ^lectnc sppi^^nces and textile 
goods— on mdu atrial macliinery, and 
on such b3^\c materials as ste^i, 
a [um i n lim. ^a per ^nd I umber products . 

In a if. duty r^ducttons affected 
abouE $40 biliion m v^grEd tr^d^. 
Tariffs on many products were cut by 
50 p^t Dent, and ov^f -all the average 
reduction was about 35 per cent. 

Negotiating nations also agreed to 
"antidumping" practice's — that i^s 
penal fzFng imparts for sale at prices 
heltjw the equjvaJent levels rn the 
home market dI the manufactLir^r or 
in third markets. 

Another fiaturie wa^ n condhion^l 
agriHement by niajor Eurpp^an qpyn- 
tries to make additional cuts in 
chemicaf tafiffs— and an agreement 
by Belgium. France and Italy to 
modify di^crinninaiofy load X^xm on 
U. S. Gars— if the U. S. would elimi- 
nate the ■ Ameocan Selling Price" 
base for tariffs on certam chemical 
imports. Most tariffs are applied to 
the price of the imported item, but 
under the ASP system, th* base for 
duty is the generally hjgber price at 





REWARDS 
FROM THE 
KENNEDY 
ROUND 



which the like American -made pfod- 
uct is selling. 

The major di^ppaintment w^s the 
failure to achieve mMnmgful 
ductions in tariffs- find Pthi^r bdrrier$ 
to internationitl tr^de in agriculiural 
products. Tariff cLfts agrted to in the 
Kennedy Round are now corning mio 
affect in ^tag?^ ovor a foyr-y&er 
period that began in 1968. How wilt 
they affect U. S. business? 

First. I m port competitton will in- 
crease as ptioe$ of many industrial 
impDrts ere reduced and $ale^ rise. 
Cdrrespondirigly. U. S- industrial eJt- 
port53 wi<l be stimulated by reducl^r^ns 
in the selling price abroad, In many 
cdse&, inflation will keep prices from 
fulling, but they will rise less than 
ihey would have riison. 

In addiiion. all U. S. businesses will 
benefit mdirectly. Tariff reduction^ by 
i ntensify i ng com pe ttt ive pressures, 
will lead to mote efficient use of labof 
and other resources, wrth consequent 
expansion in output, income at>d the 
total marftet for goods and services. 

The more trade tarrier^ are reduced, 
fha larger the genamf benefit. 

Thrs test observation leads to the 
most fundamentSil mpNcetion of ^he 
Kennedy Round for U. S, busjnes^ — 
it is a major step toward freer inter* 
national eMchange.^ 

Potentsar gains can be realijied by : 

• Further reductions in industrial 
tarlffsL 

• Gradual reduction in major bankers 
to agricultural trade— larifft agri- 
cultural pric^r- support policies, and 
international commodity agree- 
ments thai tin minimum prices &nd 
establish export quotas. 



• Easing of such quasj -tariff barriers 
to trade es unnecesis^irv customs red 
tape, discriminatory taxation and ex- 
port subsidies. 

• Elimination of quota f imitations on 
the volume of imports, 

Fr^r trade in agriculture and in 
simpler industrial goods will help 
less -developed countries by opening 
new markets for their products. An 
important step by Industrial countries 
would be to recast tariff structures 
that now discourage the processing 
of raw materials m the countries from 
which the matarialfi come, fn some 
industrial countries, imports oi a raw 
materi^J bear nOp or very lovv tariffs^, 
but imports of ^emiproceased prod- 
ucts made from the raw material are 
subiect to duty on their total value, 
mcluding that of the raw me ten at 

This mhibfts iJ form gf ecqngmic 
development that would be espetially 
suitable for some prcduCBr couniries. 

Tariff reduction that makes better 
markeis for I ess- developed couhiries 
will reduce a portion of tha economic 
pressure that has been a c;ause of 
nation a N£ tic econornrc policy m some 
of them, And it will lead, in return, to 
expanded mass markets for many 
U. S. goods. 

Though the Kennedy Round, If 
followed by further steps to free the 
world economyK may prove to have 
opened a major opportunity for U. 
business, the persistence of inter- 
national monetary cnses threatens to 
Wipe out som« of the gains achieve 
so far. 

In 1968, both Britain and Fiance 
restricted imports because of lha 
weakness of their currencies— a re- 
minder that progress toward fre^r 
trade will be sfow in a world of [Cur- 
rency instohility. Qur own ba fence of 
payments problems have fed to 
restrictions on U, S. m vestment 
abroad and to widespread uned^iness 
about continuation of our liberal trade 
policies. 

The means must be found to pre- 
vent foreign exchange crises. Of 
course, the costly adjustments re- 
quired of ^me businesses and groups 
as a result of the Kennedy Round are 
not weJcome, and it is proper that the 
1 962 Trade Expansion Act prqvid^ad 
for government assistance in sucll 
cases. It is clear, however that lha 
allernaiive to n^jgotsatt^d reduction of 
trade btiirm^ i^ reiroore^Bion ta more 
and more restrictions on intornationaJ 
irBde and ini/u^tment 
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CuRtiiviiitp K. Swift mm Ji cat lis byyef frtim the EflRt 
whtj wt-ni west niitirly I (Mi yeaffl Hiji) deLeriuinud Lo do 
bel ijLT for bipi w-ir 

III llHifii! cljiy.q I diillod nisjBt fftmx (.MiiiUgo, vth^m 
oJ! tht i:uttTi^ 'A'&iv. liJiL'-k to liie Kaai, wlwe m%m of Lbe 

He Cht- riiftkifjg of Swift & C». 

Mirhjicl J. C)wens«. Biisi of ifwh inunigraunl, WSH a 
kbur Iif4i4iiir, H rtJUffli mn^. iiuirminw.* and riaolLiUi, Wild 
Miki! rinjtlly b£fi. nrmi tJirnE* and lurtwd to niilklng 
lrm*md eif mnkini^ Lruijlijo. Hd dJdn'l It now imivh abuul 
sdeniifk- iiicciry. but, by ijolly, he "Cfliuo tip with ei 
dtvuTtf thu<. Ifiim*f4jmfc€'i;i (itaiiS'iiiiDikiTi^ from a handicrafL 
inLq II n indusEry. 

He wn3( thy miikln^r nf Oweiw UHninii. Inc . 

AlMEinder Grahmii 14*?! I rsTOdu-.Td Uiu tt^kfjlione. ttsr- 
Uilnl^'. hji 11 tothk Tbuf^duri^ N. Vail li> nuiko u bi^rte^ 
DUL <>f hill invention, 

Hi^ vvii^ ihfe innkinif cjf AT&T. 

The^Li ttf«r three of ihu Kinntiii of buHtJifse wbri npii^iir 
in dH?ir mJar. Lbeir vim Miid Vi^rve. in tte ardiiots whu-U 

In coriioriiti? Iif*?, jubi rtF^ in hunifln life, there alvF'ayft 
havft been a few momenl^, ii few i*articulariy hrlliafii 
birifhi.^ f>r dtJ4 brionH. nn wiiuh Lht? fyUifs jswung, Cir- 
tumHtfliiiJtsi ijfton liHve hdfit^d lo dif Uti? whkh tvay ji 
^ajiii^naisy ahiiuki lurn. TtnltBLtiiidojil i-hliirnt Uini tulve 
dJL^tiitud ttliwr turn**. Soiti^timwrt it h^m been an pniirely 
fiTDuesB <sr item whit-h ?ihri>wd mt-ri or seii^itivi^ 
hfsai^dH or dire^i ors rouoipsisEed ^ revulutiniiflry Hud 
whi( h they mimi ui^m befrtrw nnother cijmpaiiiy got 
I h*ire fintt, 

AuUldrr^of rhew? anirl^ \\m %kimn^ the bli^s'^'^l rmmm 
b bcudnesFi ami each kiMiwn hiK Huhjo4.-l wiilL Uifuiilly. 
iht^ rium Nation's BustNKSS ^kt.Md to wris^ aboul a 
^'oniijany wn,*^ rtn [^c:™live of Ltuil. i^cmipainy^ 

l^es^ifk^ Mijiimm. VwiJ. Chveiia and .Swiftn «itn© of thtHse 
Whrjiii- ^itoriusi jitb Lold OJe: 

il^ihri Butlei- Tytiiff of Arinm^ fJearfe EjAJHimiiii of 
Kftttimitn KodJik; the Ou Pupr triumv irate r<^»emrL:h 



ami dpvi?tnj>ment whUh pr^jduts^l nylrpii T.c«mniot 
Du PorsL. [Jr. irhnrl^a?! M A. S^tine and Dr. Wiiil^ict^ U. 
CArothi^ra* t1«rfjntii Saijjiid^ni, wbf* |if>pul^ri3Sad lU^Ef- 
eofvito riliojjpiriB wiUb hm Piggly Wifcgly grai^ry ^u^rw 
which iia Lurti providisd Nutlunal Ciiah R^f^atifl" m\\h 
its Qjij«rtimiiy to leup iihoad: J. S|M?fii*r I^ve *iff 
Burlin^ion JnrrfuijLrifia and the mrty dayB of ruyoti; 
Donid Cow OA Jixrkling^ who dagf the **rit!beBt hoto an 
4Sflrth" iind fWE rn™ghn>f>[ior f™rn it TtininkeKf?niiacQi.C. 
Rmii^ F^ilijc Nnrman Mannayirir, who turned The troovof 
Co. from dtPor-Uj'dcjor m-lllng hw.n^ whiili rminn- 
DiL-ium» In J 2 Ltjuntrk* und huIIh In liJ(>: Ht-nmng 
PticniJfi Jr. of ArtiiBtJonf Cork Co.. wIkj mad^ nnt cin# 
doidfODii. hut a soriefl. utjiniplti^ him oa a jitarktstiiin 

Thci dfioiflkin t« Slop imng ^I'lusjv^ty whfll h*d been 
t^illwl "the* moist perfettly dei^ignnd mnim^riinl pm k 
ngif in hktory " mid tr> puL C'rKqa Ccfn ifitft mnt^imsrs of 
w hjilf do3!t«n dim^r^'jn jind »hai5«s. Hfi^^d The Coca- 
Colii Co. lo nuw ht*iKbLfl. 

A Icffal acH.ii>n ^^hIl^led liif futun* for Pltney-BdwiKi. 

Gemrai Foodm dt^t^id^ Uy divmn^ify iit n ]±nw. wbeli 
mcHt |iCf>plo didn"! know vrliBl l.hi* word miyint 

Kord Motw Co. looks bick with foiidm^ on ii (!luiiti!r 
of def-lBiom to produtip tto M<jd(jl T. lo ^\ fnlo fiins» 
l^fodui-Lion xind pay workfirr^ a minlriuini of $5 ii djiy. 
And, iij i.hij Ps^rd ariuk*. ^hidi wrh Jiiithnffid by hiHtor- 
iiui AiLui^ HeviJiH, thort^'fi n dpflLriplitm of hcFw ^dmi 
Ford itoi A |>iece of a ftiti^t^l- i-ul n(T ntl ^ n^' nifti hinr 

FrQin iidv^ity tTanie K^^^trut!!^ fejf 3M. Bntk in tin* 
txjnijisHiiyVi a Lasi^ ofolivi* o£| in tmriftfktjjliitjc rthjt>- 
Hieni oi/i>rturniHJ iTito i\bniti!vi? mat«ml lo be uieed in 
rnjinttf[ic-turin;e 8Eind]irii}ier- i^iiir, nbrrt-^Lve lN?gnn 
riillina* c*(T 8isnd|3aijK^r, c^toiDitm bagiin mTeansinj^ iind 
dit!^ a*mjhtiny fa*i»d dii^HiiU^r Flmitly, the fxtlpfit thfit 
oiivf oil wan fotind iiind iJh* tiafu|»Jiiiy wh* s§civ4mJ 

Tlien* iH no atEtitijiU hi-n? to ri-c^ird i-ir«r>' i3W of Ihif 
counLli»!i, flUkinfitLng iiU)ricB brhitHi Liu* fanulijir mirutii 
of ATnerican bu^iiiu!^, Thiii teriy^ tullg til I I k? rni>n. thr? 
momontfi cind tho dcK-MonM of only n c.'TOiiMiaction of ifir? 
falmjrHM 1' . S. huj^iinctLs liuiiirw. You twi re^id about tli««ti 
cui pci|{^ 4H En JEJL^, 
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JlhMEWS 
Jiilu\ OF 

AT&T 




Making a 

Business 
Out of 
Mr. Bell's 

Invention 




By 

Chart&s f . Wsmpfer 



fhi a hIgqi Kpzm^ -djiy in 1907. a 
phnbinir of ATHcT direttora trudged 
ftctoi^ the VermonE farmyard of 
Ttmodme N. V^iL «i>d found him 
Qvm^ing conflUurtkm df i* new 
bara. 

They biirf I'ljsti^^ f.m iir|rj? io l>e- 

**VMr work not doM,^^ they 
Md- "Conw bfteJs and fsimplete lh& 
tfystum you pluniuid/' 

The boi^t^rfjujid wm thin: ATtT. 
akhough h had more tJum iwu and 
ofii! Imlf TiiillLrm phomis, wets in a dff- 
licull fifirancia] posjlion. With the eiX- 
piratlon of Alexsndcr Grolmjn Bell's 
c»igmaJ t«?lej»hoiw patent in 
hundrsdfi of ath^r ixtdei^ndi^nt t^\s^ 
[!>him^ comptttiiee hnd iiprung up avor- 
n]fbi« C*w«w?iJQn butwcen Lham 
AKtm^d impossibles. Th^ comimny was 
Mndi^red by InadfiqLLaLa leuhiialog^' 
in mciCiEinf; public dtfmand. low ein- 
plciyiio murala and an ailirident fa\M 
iM> hJgti that iiiflwaiii^ P^jIioIbs wBf& 
given only ot premium ratetr. 

Problems were nsmiy and s.t^mpkx. 

4« 



AT&T iwmd QRain to Mr, Vnil, 
iho man who hud spurred the early 
growfii of the ieJephone i-nmprtny, 
but had iwigned as prudent, in I»H7 
du^ in U\ healrh And n fi^^hng Ihfll 
the ^LTmijMUiy j^hruild jiul fi lAt^r 
fthim of D<Lmjn|f» hncrk into Lhe 

Mr. VaiJ, who had ix*jeri<^d a simi- 
lar miytsl in IflOi. fit first rJedhiCMj 
thii( mw inviUiiinn, but abi*n ro- 
L^initiderecl. 

To hia «{ster he connded, "T must 
take ft. It ttie cTownJng IWhr in 
life. I t^ftjaed It BiJf yeai* ago: I 
am in ^s pfwUlon tci Ukc? ft now. 
Beddet^, they need tn^.'' 

On May K 1907, hifl i^lei Kjon as 
president of the Ameriitrtn TpkpbaTO 
& Telegraph Co. wm annouiitusd. 

li im^ been fliokl tlml Alexander 
Cxrahani Bdl croated the telephone 
and Th»dof« Vsll cfoatcd tha telB- 

Tho economist Pet^r Dnjelwir onte 
WTOUS thjit *'AT&:T ia Fir^iS|M?rmg , , . 
loLTifQly on five ^eni Wajc dc^dtdoni 



thitt ThtHjdiire Vail innde/' These 
dei-kiiin^. Mr. Dmrkeraald, ^^Jre- 

• Ao^pLant'G of the noed for u Li lily 
ref^iilaticm. 

• The d&ni^pt tbsi the func^'lion of 
businevs » ^erdcst. 

• An idfifl tiiJii l he i«:kpiione 4yflt«Em 
should bii iniegTatcd on ft natlciiifll 
an<! world-wide bjisjs. 

• That the Bell System must i^i^rior-^ 
ai^ its Dwn re^iearch and ledinolojiy- 

• Thai the businofi^ mmi attract th^ 
Simall investor. 

Alexandi^r Craham Bell aaid thai 
Mr. Vail ^'aofOiniiHaSied the dream 
of mj youth of tho wircf^ (hoi ahouid 
cover thi.*? lantf." 

And ^rhon™ Aivji Edidon met 
said of Mr. Vail. 'Uniil hk dny Lhe 
telifiphon^- vy'fm in ihi^ handfl of cmn of 
littlo husiiness t^pacity." 

Ilie decMon^ he made between 
ISO 7 ai]d 1^1 B havu beopiiie the oor- 
nen^tf>iMK on whith the compaiiy of 
today has been built, 

ftoaiiiinf the road to t^mymy 



A mom^m crucisf lo the success of AT&T csrne in 7907 whsn TA^otfofi? /V. Vatf fffturmtf 
E?5 pmsf^^nt i^ft&f 20 ya^rs of mtlwiTf^nt m put tf^f* ^fhog companY on a sounder 
footing Mr. }/^ff tws heen d&$cffbsd as iffE ^r^star af tha t&i&phons bifsif}0^^. 



Involved th<> exnoji^ion flf the «ys- 
t«ni, Mr, Vfiil begun c^nsolictatStif 

U'ili^phDne operations. Within a yefir 

Money for o. hand k^tue wiiM fn 
"^hori KLipply, ljul Mr. Vni\ waa de- 
*«?^^*iitnftd! 10 punh escpartitj^n of the 

A I n Mmv whvu teJophjotwi i!ttH!k 
^ift* di?4 lijiitin. he «nncnii:ii.*d at nirsAf 
^itii-k hMu^. To I ht amniH^menl of hifl 
"^Biociatiai, Uii! iiimj^ mbmd mnri* than 
nrlUiati in i-aflh and fesloinod 
to Btianiiial itubiJity. 



^fr. Vfiil ^ttQ recirjianized Weatt-rn 
EI^!iLrir, which had Kccumcf n vmt, 

EmployiM rnu^raEs utrciij^tliifned as 
belies t and |it?i^on pifins w<*re iuim- 
dueed. safety iirartfc^^si^t^rf* liiuncli(Kl 
to prt^vcnt iu tndicnu dnd thi* ittEiLude 
of the putiljr bt*t^mp whrntar. 

Mr. Vail itisii§t*?d u^im mtid^rmzit' 
tlon of thifr tetephonirnri and c^i nb- 
liahird Tin exfjerirawplul und ftinfiiaeei'* 
ing di5pnrttneiit to det^rrnirw **tbL* 
vnlu^ And effidency of AtiyihthK thai 
Ib mw." Ttil*i nfiw dt»pnrtni<?nt wah 
clv9 gsrresil! of v^luii ia n^w i^ni! of the 



Wiirld'ji Ifirge^t flj>d finest nene'ari^h 
find devc|opfirum( nrgani^Eatjoz^si^ Ball 
TftkphflriL* t^bfjrfltiariei. 

Mr. Vm] fHJHh(*<l I hi* ttimpbUori of 
the iriii'iseiiHiljil^iUdl lelpphone Jjjuf 
in 1915 wImis mmi iimpio thou|^rh1 it 

The BeU Syitem HtHtrjHhed under 
hw trndemhip. By IBW, w\mr\ lie 
retired then hnldmi Jtost of 

chnlntiaji of ilw Umrd II miUkm 
Birll ti3le|»hciT>eA Wfffe in aiK-mtiurL 
longed Efltnnco culling Imm New York 
b> CoHforiiiji was in eflTfrri and ovet- 
s©fl« cnlling io Eliro|ie Wflfl immmonl . 

END 
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JOENOF 

ARMCO 



The Spare Hand 
Who Went 
Beyond the 
Dream of 
Leonardo da Vinci 




6f 

fi. C. Hus&ft&n 

Vice Ft7*if dm t 
Afrrjca $I&ti Carp. 



Afl a boy. John Butler Tyttt* Itud 
*fit i'h<Hl wilh Fodcinatkrn th& nffvfsr- 
ending ribbon of pap«* prr5duti?d mL 
hii gmuifaLlier'a irdJ] ki MiddletDWn. 
Ohio. 

11 cr w(K-ked aummens thiere to help 
pay €Olteg? ettpeiunft^ &nd upon gi'iid- 
Udtii^ tmti\ Yak in IfldT, bepin work- 
ing ftilMim« in the ahipping^ deparl- 
irwTsi. But hm ftttbef tli*?d. und ibfi 
family aolcl ( h# (5om patsy, m he left to 
work for n pontrnrlor in Dayton. 

Hfl foltowfd with mt4MWL, hnw^ivcrr, 
t-bc fDimding of a mnoW fii^A firm, 
Amerii^iJi Rolling MlII di., m Middle- 
town in lyOL ThrcM? ycara [alcfr, 
Approached founder Gear(>ie M. Ver{^ 
ty. 

To Mfl Verity *H airprlHC', young 
TyL'UB oBjc^d for a job on the iiraduL'- 
tion end of the biiijinjwis, whit-h at that 
time i^rormBted of a ton open bear lb 
funiHtret four huiid-opemE^ i«tifSBt 
milht hih) h gpJvBJuziDg pal. Hi^ wiui 
ienl tu Charts H. HfMlk, pjanl flu^ier- 
intcndenl, and wiuj soon at work on 
Cine of thi? hottest I t«mp«rH litres up io 
150 dcgrciw i and b^J^ctem jobi at ibfr 
mill^ — that of spiire bend. 

Ab a s^mre hand, yxHiDg T^tii;^ 
enrnEcl $,1 dujlne H turn drag- 

png hot steel &b£«lji from ih« rcilling 
mill to the Mheflf . 

LAlfif, he recaDed: "Wht!ti I first 
viehfid the ateeJ milK T coani^d «h»ia 



being bandied 22 dJlTerenl tkn^. 
Ri^ht tbrn and lbi?rc 1 iiifured thai n 
business whith hfid m muth loat rtio^ 
tion bud plenty of fulttre for u young 

man/" 

Perbapei so, but coDtinuoun rolling 
of &heet steel had defied thp ^teel 
mdujitry'tt be&i mindis f^r Twm-\y 200 
yinftrs, il^rsHrdii da Vitii-i Hkffti'httd j% 
dijigmm for a luirid milL und W&kh 
Rlwlroskin^ bad been band-rtilling tin 
ptA^ m early 172§— a je&loualy 
guarded aecTet bandod down from 
father to son. ) 

Ln l»f)4. the ijiant United St^fet< 
3tJ^] Corp. b^d tried to build two 
mntinuouH inillH. but lik^ all [sre^rtouH 
tiffortB, ji faiUK^. 

Y^iunjE Tytufl, who taet^nie Mr. 
Hook's fl^iaumt in 1906, quickly de- 
dded rh& myBterj- af cuntSniioui^ fall- 
ing could be solved only by ieiaming 
what hap|M}jiB to during the roll- 
ing (iTOiJ^, 

The Amefli^an Rolling; Mill Co. 
' already kttown aa "Armto'l en^ 
i!ouraged Gui'h re^eartJi. By 1910 it 
had «i44].bliiih«?d th0 fia^t re^afeb 
JflboraTory in the indui^tryp And 
bad dovelo^H:^! eeveral tfpedalty 
prfsdurtLB whl«rh enabled ii U* survive 
compel ! tion from target milli. 

During World War I, John Tyim 
got a rare oj^wftunity for re«i@ariLh^ 
lli«MiddktoMrji ptani wWL>onv^ted 



into A bugi^ forgo itliop to malre RheUi^, 
and the alwet nlillif were idll^d. So tlie 
miUft becmie a jjr^seUcal laboratory 
wbeafie Mr. Tytufl worked after hour^ 
to Cfirefully amdysr^ and riMtjrd what 
happened to Lhe fvfceel on ea<'h pAM. 

He difieoverect t hat the sheetw beinf 
l^£if^9ed ibfouf h ibe mill ^efo run, flat, 
hMl iflnvex ih^ cooler waa niui'h 
thic^ker ihiin ihv sMm. Tbu diteui^ 

wora {tmiM*d blii^k and rorth. b^it th^ry 
werii dac^diMlly mnvex in liia firsit 
atages. 

When the 8hetit*t wi?re paj4Hpd 
through f.he name rnUl, the nei^^wary 
adjuBtnrieiLtii ^.xiuld bt^ ^uldt^ by the 
(5jt|Msriont«d mUer I hi? was part of 
hj£ akill. Bui for a ^:oniinuuuij rolling 
operation, wdi miil (or at^d) munt 
be preset to ac?ct7ninioda(e the j^hafM^ 
of the metfiL 

Here wn^ Lbe ke^^ [n gradient. De- 
i^i^<»ara of earlier milia liad aj^sturaed 
(liR M hps I A werp fbat, and I heir roll I* 
were designed oft true cyEndera, 

tbbn Tyiii^ enlisted ihe aid of ii 
mBnufatnutt^r miU folia, mid nfter 
swearing him to rtrnTtury* gave him the 
design of the ness roUet, Thi> finit 
wt-andfi were mfldi? Hfightly ixmiuve, 
whiih indntvd iheJ^Usel to run ^trmighl 
through ihe indL Ttm mnmviiy wm 
griidiiiStlly fedu(*d at aaeh mjmwdm^ 
fmr uf rolU, fliiaJty bisiiyming oonvex 
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John Butfrn lYtus was an ^uJi'tf^ntk Amerk^n hus/mSS gem&j. 
who t^cfi^hd a probiem which had d^hed fhe (ji-ji minds of 
hfs indi^^tfy liiriif'ng oiit ^ant/nu&ifs roffs of sheet 
stmf The pho^a^b^i^^. af sh^^t sleet pro^vctiofj 
ffr Armco. was m^de n^^i long after h& succBed&d. 




^ ( ho rtheei became thinner ancf more 
P'^MfcHire w&M recurred. 

T^i mm wtrr^ stur^'^ful, imd Mr. 
TyiTjs, was fx>nv3ntifd had ihe 
ftr;,^we!f. With The war'i§fintl. htmk'vtir. 
Lilt- di-iiiaiad for Bheel iltee'l J*urgEd+ and 
the h^nd ruiili* verm wo lonj?Bf ava.]!- 
"bl© fur tij.ierinMjntE*. In iiddHi«n, 
l^jMildmip a L-tiJiiinLiDUB mill involv*?d a 
f^fiiftsiVf? invesLn:ii2iit for a ^tmU s^oca- 
t^Tiy at least f^lO million. 

Bur Chiirbii Hook nnd G corgi? 
^^rily had (mth in ihoir yQUii^ mirn, 
*?Vftj.| ihoujih failure of i.he iii*w mWl 



cojupiiiiy. And %imy hod tlw ipot: 
Adilnnd. Ky 

Shc»rt)y cLfter I hi- wnj cndtKl, Amict» 
had pur^rhAsed thi^ Aililiincl Inm Jifid 
Mining Co.. whidi held ov€7ex landed 
jri ifigoi produetittn. Btit to make it a 
pfojfiiabte apofAiion , aheei product ion 
caprK^ry was needed. 

Mr. Verity, Mr. Hook and Mr, 
Tytuii told rhe Imid of dirvc-tom they 
wel^ willing to riflll building i4 L^n> 
UnuoUH mill «l AtihJund. So wm the* 
direvtiprBu 

By Oi!tobier, 1922, CDniilr^ction wai« 
undtT wny . AltogethCT, 1 i #|juid» wiir« 



biiijl. inctirporatiiig the priticjple of 
f rrtigrejsHive convexity ta reduce a 11 vt- 
itwh ihk^k bar into n labL^oL uf iilchL4t 
Enrly in *]anLmr><. 1924. thu f^t htir 
i^lid inl^ thi^ new eonLinuaiii! mill. 

I I didn '{ make li. A ciJUpUng brok*. 
During 1 tiexi few woeks, lher& wcr** 
niarjy d^ya nnd nigh}^ of heartbreak' 
Ei^periiiJtisd follens r.Mrsed at eJms 
wii^t« tlUKhffit afler »heet buck I f^. but 
Mr. Ty(-IM (mtkntly ux]t|jiii^E.^ his 

"Ekin't worrj' iibmjt Iht^bad iXHia/' 
be t*iuli5eled, "Find uu(, liow w*? iiinke 
iln- i^Oiid ones." 

li.v the end of Febrmiry, ilw? new 
rfiriiinuy^is mill had iirodui.'ed 9,01M) 
i^nn of sheet gteeJ nnd within ihr^ 
yeftfgp il wa^ produi!iiig 'llj.nOO loim 
tiHjnl hly. 

As Mr, Verily riiinarkiid letter ^ "At 
iiw «nd of all thfse ymr^^ wis kmaw 
whsTv ^tood. Wf hud rkkcid Lhu 
wholf fuiure of our cxmLii^my uii thia. 
ejcfXirimeiit. Now Armiu know it 
Id be re| Jiu d for \nQ rtoering . ' ' 

III i\w Bpting of IU27, itivMil mdiiH- 
try lendc^m i^i^rc^ invJ^ffd la AHhluiid 
for tbf first puhlif inspcjiTiion- And 
Amit\j olTered to hcvmte ii» patented 

'! ' ' itll L-ompetitors on liberii] 

Thtt mill wft^i ft sut'i:i?sw, and tkie 
ihdtmlry kn«w it. Durmff the fjeriod 
J H27 ^U, niftr^ ihan $5^^! millifm wfi* 
i oven 1.1^ in mil nr rnlhni^ mlllN. Ctmt 
of m l^-gaxi^^ #teL»l ^fic^L hjid hmn 
SI 35 tt Ion before ttintinuouj roHlnif. 
tt t-ost only ^1 \i ton in 1&4II and 
bett42r Burfab^ nnd drawlnut quali- 
ties made fjotiBible n&w maaa producr- 
h'on and At y ling chiin^pii in auturiHi- 
bLtefi, tipplianti^ ^ud mnEiy TJihef 
indkiaLri-Mft. Fl^t-rnlk^i i^hi^tR lm;Him 
thy nuuiwi^y of thii dinfinsiiiw aiml in- 
dustry. 

Tliere wtfxe L-oniplainij^ the "miut- 
Btiir" w{tfl E-nking away jobtv. but Mr* 
Tytufi replied, ' Did you evisr tiyymir 
band at tho lyjjtr uf work it diml- 
nat-edV with TTvmi gmii irtvt^n- 
r.iojw, i^nt in HOUSE mllmgiipvniid largnr 
Jmr ket^, addini; litDyHoncfa i^f jol^Ri. 

Tixtay^ modern iunLinuoii^ riilJ^ni 
rniiis van produce up la I'i ^ tonfl \H'r 
minuLi« of ahoel srtewl n far rry fro en 
I he old one tchn |:>er hour i^tnndiurd tof 
iht? hAnd niOL 

John Butler Tytus' invention has 
Iwen E-alied one f.if ibf 10 |£ri^t«ftt of 
the Twi-niithth rentur>\ li imn* 
fffmuKl B. bLVRU' induAiry nilid oiTc-ncd 
the way for a whoiL^ new vrn of low- 
txwt. innBti^prcHiuL^ prodyi.i^ mudtr 
frotn sh^t fitoel , EN D 
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Motorola has a faster wa^ of finding iielp. 



Bmiotm li iHcklt b«eoffltt i floods Our 
pftiOfT^I fid^^o ^^»nf lyiltm tin ftl 

WhftLhtf ifi ftiing wjttfi— or £«siy— 
A Mol^r^U CoittfliMiniciitani Syi^tfli Can 
atiiwvr your psople-fpif dlnf problemi. 
Lib* (Ending (hil m«mCirn4nci mMit lutl 



14 &n ill*. Th« cnw «l khc I siding doett^ 
Th* fUJtd hifl foundt. Ttic doct<ar luft 
in ifn*ff tfiey- 

Thtn l)>«ft'l mi^ib 4-wiy ridla, 
iOftil S'Wiy ridio^ dofcd cttcult TV^ 
ind ffiort. Artd Motei-oli w^ll iccom 
rtiefid i lyfl^m maet your fi«tdi 
Hilp itf^Lh Fifiincitif^ knitall^rieti And 



triinin^. And ii\ «ll biclitd by thf 
Induitvy^s moil «fltciivt nrrvict «r^ini^ 

Befote ihi wiitf gib loo dtt^^ write 
MotQFdli Coi^inynl^tiorti ft ElecUonki 
OC30, 1301 E. Al^oo 
Schnymfaiii^^ III AO US 



Sin- MotQFdli Loi^l 



MOTOROLA rOTAl OOMMUMOATfOt^S 



ARMSTRONG 
CORK 



A Theme 
of Success: 
"Let the Buyer 
Have Faith" 




By 

Jsmss H. Binns 



I'luuigfl hlHLory aic TBXvly infllnh- 
UiMourfl, ajjtjT-Df-lhe-monnenL j>1w- 
pioFTWfiJi, ImtMdi tiway uELcally invi>]v<* 
A tiijfli domly mlm^i, mdivklunl 
fi&ciflton^ each requitinjpf Inmghl, 

(tedfiiiiin'' tJUL^J' .\rrtisiiraii|^ Cork 
by HtfTiiiiuii; W. Pn*iilLH Jr. in the 

early 1 B20'ii. Th^ siyits iif dotMum he 
I tnadi* iljtn bmuglu a number of in- 

Hcivfltive prei.'t.iiw to the i^lienL 
I fUxiring^ budna^J. Tht^y wijrn? till baited^ 
^ KftOfintifilly, fin I wo phil i>§ophical ^t*n- 
I "Cijiiji "^IgI ihe Irjuyer hAve faith'" 
• 'i"d the ^*?qualUy of eompetitsve 

"Utmrtumly" in the di^tribEiLion of 

Ij4»kiiig buck today wtt would say 
^hftt Mr, PrfHitifi a modsRm 

''fsairketing man w«J] i\l-^^nd of hi4itinMf. 
He jrjtrwd ArttiHlrrhng in 1907 md 

ihf itmijTJiny, mirviiig il* (.ufu^dt'iit 
from 193.^ ill ftnd dti±lrnum of 
Llifi l>fjarH ffoiii thfcn untl] hii? death In 
l^^^U. .MmnK 6hL* WBy ti* iTHind LmMs 
'"Uike vaJuabii; ntnitribyllanft to bufli- 
'^f^ in gvTViriil, tn stirvi? in dozen* of 
liuhIL- nerVsoe podtionji nnd to be- 



come naUonnJly ktuiwti ah h ftpaki»i' 
nmn U>r privni*? f ns? ant<?rpri*&. 

In 0^ liVIO'H, f^vneta\ pfatfijc* in 
th^ f1ixirin|;( bumiiew wnA fur rciuilcira 
to pur^iiJtH** [ In i ileum whorevia- th*?y 
t^mid ^.I'i ilw Ijchl price. The prii-e in 
enph irnnHflClTon deprnded on who 
i^ld h^r^n beeft. and ''t-aveflt 
^miitJir" wffcK ih*? ntW Lb*^ n^smt, It 
wm a veritable «riuntjil bcii^^r. Thi? 
i!Oitsumor. fiL t Iw nnsf tiy of iim markel- 
p]aci& in Buch a iritUAtion, found It 

l^i-ttiu^good viiLufi in fWvhmse. 

Mr. PmntkK bijUi^viid strfiingly in 
f.alri>C3B. rii5|iniiflibilliy myd konmiy. 
Ittdtn^d nf ''let IM^ buyer bewafie," hi^ 
thfiiipfhl il should be: '^L*i the buy^ 
hav<! raith/" 

Lindk?um at that ihm vjm rflgsrdBd 

II ftt.riiitly uiititarian prodyc-L But 
he waa (^nfidftru that hi:imeninke^r9 
woiild Will con i^t>f]lrir and gtuvi deMlj^n, 
and he fi^U ih^l more orderly ayMlf^m 
ol' ditctHhuiinn would eiLab]^ nm- 
sunuff^ ta btiFi4»BL from a widur ahoii^ 
of patlerna. 

If fl kilky i^rcidttci like Imol^um 
were- to ba iTiad*5 in it v?iri^ty of fityjos^ 
irolonnpt and i^au^eii, he reajMined, tJif 
niOBtfiffidE^t mi?anfi diatHbutinjif It 
Wimld be ihrcmgh whoUx^alcrB who 
wmild nvamtnain ntm-ks \i\ fliratifgii; 



Imntioni; f hroughcKit thecxmnify . But. 
he waa conviniiLd! ihia syntem <.iGuld 
opera t-e affe^rtively only In s.n atrrw*. 
]jhi>re vf mutual trust, and ri^^jM^t t 
between th« wholf^aliir ^lui his kouj 
ijf !iu pply niHh ini deddpd Jy bck ■ 
Ing In thoie dayf^^ 

In iho I'hftin ^if diatrtlittl i^ti. naid, 
i.'om|MinH^tiC]tt ri»Littvi*d Ahi^uld b# de- 
tiirrnitied by thn furntkin in-rftirnknd 
Conauqu^nlly, ^v^n lha siimll^i 
whjule^Ljm- If hu truly fuJUIIpd hjtt 
Bcfvice fuiii'tjan EihouJd Ih^ assured h 
nafkTKin bfi'tijcr than that ^iv^n the 
LaT^eist retajter. In fthortj, equality of 
uomj^ptit jve o|ijK*rtujiIty . 

To repla^^e tht wtTel '^d«Alit" bis 
tw«sRU buyer and selk-r ihai were iimn 
oMimiaty in tho doormi; bpusii^i^. 
Mr. Prentifi det up op<mly publbhed 
price t^ta. Ne wa^ widely mtinited 
far tliiB open 'book appraufh. But re- 
tailei^ began aceeptlng the new Idea 

aDon £19 th^y ribaJiiEed liii^t nrjw for 
thi? firttt timi? ihcy c™id krmw ^ha.\ 
crmijiwlinif dtalers were fjoyin^ for 
th4!ir mertiiandiw. ^Jo»^ they ttJuJd 
flpend lesa tiiDe baying and tnore tinir 
Killing. Now th^ tic^uld dcvoie ihmt 
III tt'nT.ion to serving the needfi of ciu-^ 
tomms rather Umn to hnflgUng with 

To c:arTy forth the new n'tfifkaUn^ 






Meaning W. Prenf/s puf siy^e an the //oor. He- &fd£/^d Afimtrong 
Ctirk Co. to praduce chs&rfuL coforM^ wGfl diisign&d fiaor 
covers rather ihso tf^^ of if 0]/&rwork^d t/tWi&fiSn cowrmgs. 
Women t^v^d him for hrfghtening up theif houses &nd ^^dy 
reporters such ttifs one c^me to see his prodi/Cl$. 



ftpf^Dodi, Mr. l^ntisfdt that mme^ 
thim WAS needed b^ynnd Uii^ i.vfik'^l 
pelling or tba trnm. Ha i^^Hin 

voting i'i>llp|ttt tiampuises, peeking out 
aiC4!eplidf]iiJ mm who wtsre about 
fraduatie. Am be built a nmrk^tlDji; 
ftmB of cweer-muid^d young m^n , h« 
wm mk& loMntWng on-e of Ibe early 
wH^ge mruiting prograirm in Amer^ 
om biwineNLh 

were Imtghiniely called when tte b^i^An 
I he pwgmm, w0Tm t/ain#d in almoAt 
i^vftry (iKoae of ti3« duoring bu^nen u 



tmeU us in the iltiporlAiice of meeting 
TOmumsr n^edis. Thii^ isroved m sue- 
(ffinfuL lhat wxm ArtnNtrang h^ng 
cfiJl^ {jn offer tminlng pfOirrani» 
fur whalwtlm udi^tailsra. Thi.^f» i 
iicimi-iany wUiblished nn irmUiU^ilitin 
ai^hoot to di^&lop ihiUed flwring 
i^f lumen nnd lumre t-oneurmri* 
pwter mtMsLeiion wUh their fl^juns, 

iributcifft, eniblinf retiiilera Ui njtr^r 
tbeir Liifltjniiim a bfa«d rftngi^ of UcMiir- 
pittlfl'M, for ihe ftrsi Utm tJio 
flcKK- becftnie «n kniicirULrpt d«niam; in 



hiftm ductintting. Mr. Pr4*ntipi aliio 
inLrndyL-%^ h»iiDji*tliidviirEmiiijj5 bu^ 
Ul^n offering bi^ijij'ul JtifnrnuiLion lifr 
tlii! coiiiunw. it WBB Ollcid with Ideas 

Lra4rLiv^. [uure ixiinfarLabIci ani wsler 
to can^ for. ; 

By the end of the 20's ArmsLronif 
hnd ojiened I he dixtr io n new esra of 
growth, Lhtf fluorEng bunjniaB Imd 
n^ai.hi'd n Ivvvtl of nMiturity and 
A|MinBibJllti^' nev^sr before adlie'ved; 
mid Mr. Ftethi'm had mdde Fiii^ mju-k. 

£ND 
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fight Hi Cost 
the nm' Roll' 
savesbread' 





BebfB the giumbinKj oecomes a nevoll 

ApM BoU-p4raic Gcqiyiiiato 

Have a peaceful dennonsfrafion in your office 



"Roir* w\xt} Ihei trn^ l The afj^ of UNINK!BFT£D copyirtakfjio has arrlvwj 
Witn new 1970 Apmco floi|-0-Ma?lc, By using cap/ paper m s w 
you've got a whols naw h^nd of rrsdnlDm Aflion. Copy iho lehgth of \t\o 
orl^jnaL Zing o4iE porfect lanf , ihorl:, single or mulUpte capiat wllhout chang 
ing pitpef. Ccpy It IT IS. aLiEcHnallcallf-1^0'^ Tauter 
man a^^r befofe. ^Inc^ the Ur&t Rcil^O-Ma^ic made tha 
KCf^nQ lastt y&ir. It hn^ wi evory d&mand for fflVQluMonary 
sp^ed, fpoS-proof eflicleiTcy a/id maicPilos^ xsCQnomjf. "N-ow. 
put d4>^ri your old copymahej^ i^nd lurn on a \$7B Ap«rg 
RoihO-Mailc youf offico^ Lei if* tflkiP our reader to yov, 
PHtE QTFT ID bitcineu proleuianal pwpl* 
Now wJiar you l<Tid oliI aboul tho Ap«ca RoH-Q-Maild wa 
wJll nmi you an Eipc^utlva Cicdht OhjcI Holdor-fFlEE. jMai 
lor bending lor tha Apacii f*all-0-Mfl||fl ^rcHOilure. Mall tfia 
f epjy Oif d loday. 




niAEfuaN fm*raccPT foufuw cnwwt^nw ttm%m iTWti: iinjiATM. umeji ium 



Buy a typewriter 



Operate the rear iriew mirror l 
Olympiads automatic end of page \ 
indicatoi* keejm bottom margins consistent 
It's easy to read and easy to use as well. 

Work the dtialA 

Our exulusive double ribbon gives a girl 
the choiee of two^cobr fabric or high quality 
carbon at the touch of a lever, . 





Kick the wha«k 

Only Olympiads Modf^l 
get of rear wheels so ev 
secretary cm park it eai^iiy in ar^ 
the office. 

Get under and check the ch;L^ 

Take a look at our rugprj nLiivi Irani- . . 
The heavy die sm4 at the points of greateKL 
wear* That's why Olympia typewriters 
don't have Xq be traded in every other year. 

Listen to the erterine 

Olympia's pgwerful, quick-startintf 

induction motor is in front where a motor 

belcmgs. This dij-ecrt drive system cut^i down 

, , . .1 . , J on noi^ and vibration at your desk. 
Look at the track record 

OljTnpia has been making typewriters 

for over 60 years. Today, we>e the largest 

manufacturer in Europe. And we'r^ picking 

up apeed fast in the U.S. 



'the you buy a car 
and youll buy an Olympia' 




Tfj' the safety brakes 

Oiympia'B keyboard tock stopB the type 
bars the instant you reach the end of a line. 
You're safe at la^t from pile-ups and ghost 
letters at the marginfl. 




Inspect the by m per 

Thia plaetic aligning scale and 
adjustable card holder in front of the 
carriage protects your printwork 
from slipping and smudging- 

Study tiie dashiioard 

We know niastgjrl&5 leai^n on an IBM. 
So to keep you feeling seeuiie our scalptnred 
keyboard has the same layout But that's 
where the resembknce ends. Only Olympiads 
has live automatic color-coded repeat keys 
and three repeat function keys that save 
you ijrecious minutes, 

Slmii the hood 

See, no tinny dank. Olympiads 
i njwtion-molded metal coverg are 
sttx^ng enough to st^ind on. But even 
you ean Uf t them wUh a finger. 

Read the warranty 

Every Olympia machine is covered by 
a one-year guar an tee for free parta and labor. 
Your local, independent di^npia 
dealer also offers a special maintenance 
service contract for all repair costa^ 
including ])arts and labor pius^ two i&cheduled 
maintenance cheekupB. Because Olympia 
engineers and builds this Model 50 electric 
typewriter like a fine imported car, the 
best part of your service contract is how 
little you have to use it* Ask your bosfl to call 
your dealer today and test drive a 
new 70 Olympia, 



OlympJa Intftmatlcinal 
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There are less expensive 
fleet cars. 

But they could cost you 

We know Wfe pficed fl^em and compared Ihem with our Rontiac 
Catalmas. 2-doors 4 -doors. Ail ot them No maiter whether we 
compared our Catalmas to the best thst rhe tradptional fleet cars have 
to offer or their leswr modets. the difference is lust a lew pennies a day. 

Ii doesn'l laim a degree i n acODunling to grasp the Nscai 
Implications Especially when you take a good hard look ai whal you re 
paying for A 122" wheel base. Wide-Track stance 25S-hpV-8that 
runs on regufar lang-iasting G7a - 15 fcias-beited fir^ 
Expanded Morrokide and fabric upholstery And I he kind of toughness and 
qualitv, pefformance and prestsge that only a big car can provrde. 

Then ihereare all those Pontiac: louches. Ukaan Endure 
mofding along each sicteotibecar to protect your ^nvestmenr from 
scratches and nicks And Pontiacs hidden rad^o antenna (very 
practical ) . And steet sids-guard door beams tor addaJ security. 

Bui the final, and maybe Ihe most crucial, factor in 
determFhing rhe true cosi of a tleei car is resate value And 
Ftoniiac's traditionalFy hfgh resale value is a matter of 
record (check your favoriie resafe guidebook] 
You ti gel rhe proof personally when you 

The 1970 Ron tiacGaialina. In the 
tina[ anaJysts, adding it to your fleer 
makes good hard economic sense 

Pontiac^ new Catalina 




QREAT 

t/«vD gRE'tr 

BURLINGTON 
INDUSTRIES 




Threading 
Your Way 
to the Top 




By 



In 1923> J, Sfjenc^r Lovt% with th« 
Wmurageiimfit aiid tuicking af tJ^e 
t^iwjisfjeople af Burliiifftaii, N. C*. 
built a plant thet^ for ptDductiQn df 
teltVilt^ fabrica. Tt wa& n tijw wh^n Inw 
o^lton t^xtil^ ^rric-w oxiAt^d in inaily 
miLb, tjjmmfitln^ Mr. Li^ve to turn u» 
a new and untrti?d fiher. myon In 
WM. if» rwpw msll Ht-g^n wig^iving a 
bl£nd <of my on and eulUin and pitN 

flfiread. 

fiaundalion for tke future 
grcuwlh and devti|a|im&ni of Btirliiiit^ 
ton InduHCrie« fnriwd. It wab Lbe 
tJtiiqu^ bbnd of Ur^ man, th& nw- 
menu tJ)e dedmijn . . . ihist i-nmhini^d 
U> bmath^ lifit mto a ekw enit^rpri^e. 

DuiriiijE Li^efte ^ar]i>' dtLvia, BurJing^ 
ton Mills gfev^ Bi^aiJily, if ncit spec- 
tacularly, Wilhin » mla lively short 
span af tinm^ it gained wealth of 
koDwIfidg?? in warkmg with \\\^ new 
man^madi^ fiber, m that by 1925 a 
tte^cmrhd plan! wat* bfo^jghl an nl^iam 
for mailing rayon drepa i?oods. Two 
yeam LiUif, a Lhird \Aiml w&ss upvn^ 
in ardor U> »cujmmodate the thft vinji 
d^^iiiimd far these gocMls, 

Even thaugh Lhose eariy Burlingf- 
UkiL MiLlfi plaxttfl not rompafahlt^ 
in Atnjt-'tiife snd d^i|pi to th^ p^^mnt 
day nuxiebi from sm ardiltectural 
pciiiit of view, th*y did have aM par- 
ilii4liirly jaaetkial reature. While 



ift?rl<>r aup|:*rtri3ii|? wnJls weft cdn- 
Rtriii-tied of hriiikcii &nd murtMf. inlj&r^ 
ftflj walls were m^de of wood bo xhey 
ijcjLifd easily be nwviwl or kno^rJiied oui. 
for ex|,aansian. 

In BurliiiRton's tToite, ihe walbi cc»n- 
tanu^d to lunihb d<wn wi ih ati fiTTUt^- 
kifl degrL»t of rej^ulHriiy. 

By lB?i7, flurliri|flQn wai^ the worUr*; 
largeftt waavffr of riiyon fnhric ^iih 22 
rayon waavlji^ pMnta in dpemtion 
and salts valurao of $2T million. That 
ftmne ytajp as ''BuTlinj^tun Millft»" it 
WHS Uaied on the New York Sttkfi^k 

From iiynth«tk- ^'pfiaifie" unfiti- 
iah^d ^ |£fM»<lA, BurLinjTton mfived tn 
Lh# mawiifautiir*? of hninhed fabritiil. 
Fur i ht*r eati mi hff » iti liiid dIversMca lioii 
i,'fliTi*d tlw itjmpany into fancy cot- 
lOO fiibriiTft, ho^^Hjry, wor$t«dfi. plain 
eol.t£kn gLKMHl& Hnd bicudji of all fihoTB. 
Thiie. by ItMi'i, when \iw neWef ttian- 
innde fibttrei bc^ptn Ki Sfx^ount far an 
f ver-incrEflflln^ valurm' of bu?cmif^ far 
textile |vadiii.vr¥i, Hurling in n had 
iTHJUe than 20 yeal^ t»f expeiienct* In 
ifian>madi! fibaiB and Vi^mti. 

AlonR with produ^-tlon e:E|)erient%, 
innovation and Icnow'bow^ tli-ef mm- 
pany continued to develop its rmin- 
ftgemenl iL^itpHhiliiJeii. PjirtkuJar iri t resis 
wHfi plaii^l fTh iniM4.^hftndiiiin|{ con- 
i%pta, ni>w ^nd improvnd m^thadit of 
disLribuljon, ^d H^viaa cus- 



ldrTii:>rfl. Tli^fiiiQ rtiovaB marko<f a cliiuagfi 
from the uld ^.^onimii^kjii houjst? focitl' 
of Sidling ti^xiile^. Tr^iditiotially, tex- 
tile milk did not dft their own s^l]- 
iaj?; almost all tifiiett were h(*tidliid by 
indi^iM^nfienl tfinmiittstltm hutwei*. Thi- 
jiv«tiini wn« biad far the indi^Uy bir- 
i^Mm dmlHiom^ about whjii and hew 
much to ntanufacluTe wefc* madi^ in 
3fli:qftt.k*ns tntiiSly renic^verf fr^stn <Jki 
buyer, 

Man^g€*nkyni rt^tiltzed \\m\ tho ini- 
ditioijjil ordL^r rnuat chenHe, pnd lhx\i 
rnjirkininit musl detefinini? llie millfl' 
outfjui, furniahinR dirt'iilion ait tci the 
nifi^dji of tlbe marki>l and to dcveliii^' 
faijiliiun iTfjndM. 

Titbit Lhie Lhinkinp and thi» di^niie;^ 
miidp Wfjre vatld ts tjvident today, be- 
cause thin w now I lift ncfjBpted pflttcm 
of this textiJe industry. 

By 1962p Burllniflon had bentorrie n 
j^i^nifuunl fOTL-e in lbe natinn 'ft i>irfjn- 
omy. 

S:^\m thfl.! y^nt re4ich«d rk^w tiij.{]]i4 
bftHon refle-ktinj? Ifwr^n^ii 
voluhH? in all product arfiaa and aJ- 
mm\ fill diviHionB. 

Aft*l!r tjie dQaili of Mt. l^ive. thp 
rnftl^tle of leaderahip wa^ aiysiimed by 
ChiyE^ F. My ere Jr., presided and 
Heairy Rjiuch. dhJiirniaii, bnb inen of 
•unine firuin*r!«l bairkgrnuiidn. Tlwy 
kntw libt? ixsmiaany posaatii^'d tht> 
know-how, the i^qul]:jnwni, thi« talirnL 



This Hate butMing in Buffmglon, M C.^ 7f l/fe twxT/te gisnt. BiiHington ff^usiries, got 

its stari 47 y^srs o J. Sp&ncer L one vf tht^ ginnts of iextilt^, wvcnl io the psoph of 
lAfi mwn w ^ffJt /Of tsckmg f^e got it &nd Burhngtan ipt/By is &n industry h&dei. Tiis fitt/B 
biiiMmg is now p^rt of i/ie comp&ny's fioos^ Fabrics aper^tmn. Bt/rJingtan /"s strong on 
quittity ani^ t^for^ pscksgmg. f&xtufecf y^rns ^/j? gtv&n closff. finaf m$pei:(tur7s 




and the moUJDefiilni^ L-aiMible 
pTodudng tim textile iinidutU dcf- 
nmnikd by iT3nfltJitK?ra. New emi^haaiB 
wm plftL^ U[Mjn Fiwc-flTLh. nt^w prcid- 

equiiiiuti'ni. 

Tbe wm nnw s^t for irumnge- 
ftienf, tu make A critu^J^t de^ij^i^m tlual 
ultimately: 

• EsiiibljfJhfsid a u^ially ™w ^waro- 
nfiHs of BurUnpiUiii otmI im pruciut^ta 
umntiK c-ortrtutneni. 

• Provid&d ilw iJompany with & ™w 
mgn^ltiri^ mark. 

Thk dedbsiont in l^'t* wh* a move 
inlo natjonid network U?leviffifJn. Bur- 



iv<5ok].v network \*To^ma hc&kmo an 
iTidiiHiry "firsit/' 

The firpwing id^pnlifimllon of Bur- 
lington II nd Hurlinj^Eon produt'tit aL 

by adiPrttii^n of thr ''wmv-k uymbor'^ as 
rh*e i:oinp£iny'ni ofB*.4aJ aipifliuro. 

By lili; tritd r^f BLirlingion wjii* 

not only the n^ition'ti lairgisiil nnd n™i 
div«^IAtid mnnafaiauri!f nf fnhrk^ 
nnd (i:iittil*> [>n>diifids far appuml, 
hame find liidufilry. hul alsu ww^ mp- 
Idly b^cQimug m houBehold wqfd m a 
ri!Qy|l of its consiKtenl itroimidonAl 
i-nruru. 1 1 htid SlI,{KK; £inipEoyti^ and 
I>lnril4 in Ainiffuun i -omnium 
And in U ^uuniH^ abrojid- 



th£ mniit^ of fiihrUtL ojid LcxtjJi; prnd- 
uv.\^ fumitun.t and data jjTa4^«itfun« 
jserviceefc Already ant nhamni^ i^^ns 
of greai ^iiLv^ss. Bui nmniij^mujit ifl 
loakinif to yi4f fulure. and ihm^ v&n- 
(urtts are only the beRinninft, Ttus 
^^imfMiny ha^^e^ljablished a New Buei^ 
tiRrtu Vfnturcn Deparimenr. whidi nJ- 
rettdy id nef^eHTthinR and ey^tiliiutiniir 
WW Inv^inrnui ci|i|xiriimliit!it. 

Wp are not infei^-tiid w^ith ''is^jn- 
BicinwiritiM,*' but Jirt? t(Kikln|r «t 
nmiiy folds U> whith crtir iDchnical 
i.wn|LKtt4j!nc& and markfiiing know- 
how am Mnic new din^^s^'^anH. And 
w'hen RurUngtJin rruiktfK a mnve — jt 
wflii he 0 jfCMid one. Yoti'd beiio' tie- 

ii0v« it. mo 
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COCA-COLA 



Letting the 
Genie Out of 
the Bottle 




By 



In 19^. The Coi(s-Cala Co, t^t:ed 
pc?rhiiEJe» the motft diffi<!^ill ilfdH^on iti 
itK corporate hbi^ry. Althuugh it Imd 
duly one produx^i in Lwo puckngiefl ~ 
the famiiiBJ 6 ' ^►-<^uxiiee txtit^ und the 
founuii) iflsfis it M faiflily mit:- 
mm G™ful huaiii^ ^nt^rprim. Voluma 
^ icoivEiiiitrd itw iUi^d>' indneoe^ rmm 
4f^0 drinks mlA in lis first yf?jir to t hif 
mtif !?f ^) mtlliui) drinkn ^*"or!d-widt? 

had keiit |it*i^i^- 

fftnui^ wotd rhangft— cnterBd Lhe 
pictiire. Chnnge tit thiB ftta^e, msn^ 
feJt* would be memty tamperiii^ with 
i^ucci^. But ttu^ rt+Jifloiw fur divemfi- 
uiiion oven:ishiidt>wLd ilunsn: dombu. 

tntuitiv^iy i^'^knew thst Lobe inx^, 
SO' y^t^ bbnclL^ our iommDn mfnm and 
flMTiy wi th oar i n im t if.rn a nd th* <ted- 
frfon WHS made to i hnnifp a i^tie- pitxiuct 
firm to a div^nrilt^ wwpdny wilh a 
diversified line of prriducls. 

Ttei. derision wiiei no iSfrtir^rf-th^ 
mamBnt move. An iht; entin^ tap 
tcfafiltin of our manfi||¥im?ni wcigbtid 
titu> loB|f-rangi& nsijk» of divefftific:^- 
tion, wii toijk co|^TLbuLnc^ of ihe stjl- 
tl»Lii.3 fjf fiillur^. We kjM?w (hfit of Ltie 
i.CMJO m?w twwujwr it«niR iniroduciHj 
mA^h year, only nbmt 6CNI> live beyond 



their fin^t 12nioruh^. But a I i^hai^jTi€ 
lime, wr kiifw UiaL iJie world wttU 
mislnng and I'hnDglng. Thi! wcirld wji^ 
OLEZ' LmiHtonMr and wi> kn^w tjiai 
mu^t nmvQ with H. 

Th& firni rhmtge wtm, for m 
rodiiml s Fwiti^h that, il n-mount^ 
jilmost to lYu* ini ri>dm t3^>n of a ww 
dnnk. In ithiirT^ing ihe ^Hsf^ cpf rt bolt I*" 
fjf flfikc!. wi^ ^Eir# lHrrs|ipraiiH: wild u 
hotil^ Lhsi bjid he**fl ^nlfprf wifh juMti- 
fit'ffliiuri "liii? rmisi ijfd-f^i ti>' design 
i^timirh?ri'^^i;a| puckng^f in Jiisior^i ." Tei 
|fui CtH^a-Cob "mto anollitsf dimen- 
sion, mtm Mi, wns almoiit b&resy. We 
find ki'jir *a ^enie in the isanTt? bottlf. 
Sti to F5peiik. for nearly three quflrters 
tifn t^ntury and we didn't know whai 
m^uld hapfA^n if vuc M him i^ui. 

Bjiificd ujMin n grt^nt dtnil of rniirktfl 
fes^nrt^h oiid ft s^ric^ of hs^tiEr suc- 
i^^ful Lc^A, we feh aonu!wh>ii. ^klji lo 
pro8^i«!Ct.or¥ who had uncovered pold 
jiffer mi:kfuh«c nnd evnn ye^i^ r^f slifish- 
in^ ihruugh the Kbndiki'^^ M Liking 
Coufl-Coifl rtVaitftblp to coni^iJioers in 
larger fliste bot lli^. I hen. wm ihe firi*l 

for Tth? Crtm-^Cola Co. 

When it Laij™ to the i^cdod stfip, 
iTwketinjs new w>ft. drinka, w& alAo 
mov^d cttf#^fTilly. Wt turned lo ati 



item w& Already h«d in thf? hou^i^ jmd 
knt^w mjiiK-iliing hIkhj I, Th» oiw. i^he 
FFinin lirH^ of flavored drinkH, Iiad 
btiB^n in OermiLny wiien World Wnr IT 
madD Lhe €t>nafrnlmljet^ frmn whieh 
C<5ca-C<Mii eyrup is pro<iui^?d c^in- 
pteteEy urtflviiilnhle ihere. Aftor this 
war. ti«ke came bit k imd Pmiti W41H 
fikd bu( not fnri^ftr lit^n. W*? i^imm- 
beiriKl iL 111 l!f^5rp wten wi? d^tidi^d ! □ 
Jauni.'h new mft drinks. Taday, the 
Fa 1 1 La line resicht?i* nioft of lUm nmr^ 
ki?xs ill {h^B I'ountry. 

Inrj^lJd cmL;i:ei3i$]{in ainieBpritaand 
Tab, rfliyjid in the JM^nse thuE t bey fsinie 
<^|Ji^'kly inio the mflrketplfltje. Aflu- 
rtlly.wbt^n dirwidered from thu Eiiimd- 
iKjinl ijf Tniain."ii' invertted And lime 
t;]ji,mt p no rnitrket reflenrch projsfiim 
kuidinii tu new pfodiict intrDductJon 
nwvef* mor^* 9low3y or witli greater 
in-di3plh eoiusidijratlon tins 3 1 does 
oaiA at The Cocs-Colci €q- 

Affpr the mtroduttion of Sprite and 
Tab * ame c^ur third step in whir h wii 
vMHturpd otJts^rin thi- ii>mjiiiny. lit 
IBfiO, wi? fl+;qLttr£*d ihc Minutt M^id 
CtJTp-. the firm I hut held lIw* lop ffoari- 
tion in the til rim prD<«P«in^ indurt|.ry. 
Mf>r*M)veir, Miruiie M^iid ilsr«lf hud 
been diijinprflottit* divorsifying and had 
pn?viouftty afqtrired an iriAiitnt i^Sbe 
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High ^vhefans af The CO€^'C<^/s Co. iA^Offied TS y&srs Bg0 when k was dead&cf to pui Coke 
fniQ badhs athnf (hfin the f&fnfliafr 6 ^-i- ounce otjg rjffhi. ThG tottte had e-i/o/^ed 
oy^^r the Y^^i^S. (hG iiri^up sh^ws, d/i rf hsd ye^r^ of public §Q€Bpt^nc&, The firm 
took ^ f^&ffuf t/effthr a/d&fttf f&f$sr boiifes /Ike the Qn£ befow. md thrived 




iiiiitVLmlly in the tsoffee bii^TH^, A 
lii^h^l nest fltcp vtm for m to kwp 
lodkinK duwn ihui road in 1^ 
we jomcd hnndn with Dutumn FdchIii 
fid., whin h iiiitdi^unrlilLidmlxjti-da tup 
lltiis ut tajfe* i^rr^duiitB on iJ regioruil 
Ijftsia. Mure reeeiiily. twii ut^her tiew 

ini^fu iiil rjxiuoefl. 

Fr4Lm,!t, UiF bliziAiird drinks fnur 
ytmiv ill thi.' nmkjitg and wm irstrn- 
duc^d in 1901!. It wnrtcine of thi- mmi 
spticluculiir sUiL-€is$«ie3 in Line Jiletory ol' 
ddfl drinks. .^K-hievini; 95 |.mr fi>nl. 
natidTiAl dii^ttibuiion in one yeitr. 

Tho Food find Dfuff Adminldtm- 
tion'a rerpnl ban orj Lydaniirfite pn>- 
ducod miciiiTicd *ilTt+t'l on itJtjil t*(Ka- 
Coin C'u. bu.^lnt"«H, HiifDmiulfiiifd 
ven^imw without tiyclani^k^ wu^e pro- 
pared m a. rL-!tiiivLily t^lioft timi^, 

Out newest lirociuc'l. Sinihn^ a tart 
dtrutf-fljivored drink i\mi ts mpir- 
bns^, has just re^ntly hvmn Iniro- 
dueled, Ai^ miich preijaralionr UsatEDgp 
feedb^ik a^nd r«?li^lijijj ^a&A tm with 
unu uf^ur iTiarkeilng; prugmiqu oji 
fin in thi* inlxiT^ipfy. T<i iiiit miUianii 
uf dy|[4irM bi-hind a tirudud ihai doiai 
not fiv« reRKUiftJ^te evtd^ni^ of iSin- 



that <Tjnfccumtffa t*?lf you they iike^ find 
not then giviif it eveT>' t bin p you've got 
ivnidd I* ttn e^ven grealer wsinii? 

Standinj^ on llbu Llu^bci^d wc 
wctx! in 1955, i.msld see tho fulure 
around us, Wy knew ilmt divereificQ- 
tian would ountinu^ Uisi an the upward 
rmd. Todny tfae world csUb (otVom- 
CoIji over 1(K) mi 1 1 ion r.imeEi a dfly^ and 
thut iiall indijde]? only (."^ocii^IoLa and 
mt I he 17 uUier iwjft drinkf; iiuinu- 
rat^-lurcd Tiw €<j™ Cob Ca., tiDr 
chies it Ibr/kidff ihy othiar bevemgis 
ijMjdut^tJi of iliiL* ctjnipany'a Foods 
Dlv&l^n dnd Tvuaj Divi^bn. 

Itk Addition to ha butrines^ of car- 
buniiled he vera ge^, Tbe CmB-Coln 
Co. m I he world's lar^E prooesstir 
jind nuirkvier of cUmik i:tin^^nlrH]m 
^nd drink£^. n cultivnior nnd karv^Uir 
of thciuHtindfi «l jiiTTiai af dtnift gr^ve?, 
t he wuirld '» Im* g^t prod u t^r of privote 
label inulant mHcm &nd Le^Hlj find one 
of tile fotmnoai U. S. cnSbe Importer! 
und TOimtum. 

Thh div^ity of productP^ in 
hdA pudhed ttifixifai« ^Im la il 
re«rd of $l .lft5 billion ii» )96a. A 
li^ngxhy Mprint fof a venture wh\^ 
netied f60 in thts ttrat y^ftr of liu 
liMixm. Em 
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It All Began 
With the 
Boll Weevil 




F«w of uis bave to li>uk buck too laf 
to vmimnbef wfaen abrHrid» vre^ 
hardly more than wveni! 8txjre pio- 
neen> who, with sum El hand^ of Vbrion' 
A/y frnjini'Eftl lutck^n. kept thmr 
vi^im olive di^pitc had wcathar, 
fllemnniiiry oquiprrmii And th^ grow- 
ld;; \MAnB of public und govemiwtital 
riicognjiJDn. Th^ hiaUiry af cxHTimer- 
dai aviation m tba atciry of lio|>&, 
bcsnt* Rrindinitir work, thp d^^votion of 
iiB ndhi'rt'ELce ar^d siupjiori^^^ and 

now would imim dmcuft twjfKmlhl*. 

My Uf^ hii* b^iien Delta Air hhwi, 
tuuj 1 would like tu trat'e »rfic of itei 
hisi^^or^' jirid point to Its port in n 
ixnlque industry, one wbk-h only m 
rJhe jiio^twar yeara eiwrged a pow~ 
tsfful ptirl of the njicianKil erommy. 

Delm Liter ally flev? out of the 
Ijcnilfiiaiid und ML^itftsifipi cotion 
fi^idn to boTQim 1 hi? cm lion 'ji CLfth and 
the world'n sixth lariciBsHt f-Qrrier, 

In iS'Jii^ it had liv^ t^^^'^^^™^ 
ployei?a: fotintiMf, C E. Woolinjij); 
□ seereiiriTy: twi> jjilaLfl and one rrte- 
ch^t^jr. Slowly the* III tie <crou|i til- 
led fts^e und, in:roas the yoare, fol- 
juwttd Mr. WtKjImno to a futuris thnt 
few baiffved mild h44p|;ii^n 

Dd(fl srume atK*u( of E- 

WoolmATi"* wnf on boJl wi^vik. In 
life! iMirb^i djuyis, Mf- WooboiLti, ihun 



tultiiriii Bxtedinon Hgent station^ in 
northern Louiiiona, saw airj^liLiatiSi as 
the Huivalion d( tim Southern tiilt^jn 
indiifltT>'. which waft on the brink of 
d^s^lmr frum iruHictR thnt hiid mov4^ 
nor Hi from Mexico. 

Hi* hfjill^vcid liii«H'tEddefi twuld be 
kfi^ $3f]ii?nfti'wdy And nWfQ vtf^vXiv^iy 
spT^md by jiirjiliiiiitis thiin by aimbor^ 
mme icround equipment, und he^im 
B:mM'mt&i with the fotrndine nf 
Huir-Diilaiid Duj^tersr I nr. I n LB-n 
the comTiany'H €<iuipmeiil incfydtid 
13 ftulT-Diiknd hiplrine^^, a Curtice 
I\mhci', ftn OX-S TtfivL-lxiirc and m 
OX -5 Cammjindftlre. The ^mi ^en- 
eriil oOlcu nJid biMngai were at Solini^n 
Field. Lhflit a gi'Affif atrip, M. Monroi^^ 
La 

Thu KufT-Oalandu were- iis^ aa 
duatera aod tho- othf^rR wem used in 
student Iriining nml crnerjw^nty work 
mdk m mtQiiing f3c?VL'«r line breaks. 
Tlii^ nim^i^fiy oficTFtU-d up nnd down 
thu Mi^e^ippi IMlu tiotinlry, in 
LtHiisianii'!! '*rlver pajisiHS*^ and in 
other p]a<%^ whi^re it£ aorviuu^ vrnm 
iieedficl. Durfng off f#«^onis i| hauled 
pmrnn^or^ and tjrnin€Ml pilous. It ev«n 
of»erati?d in South AnieriLn during 
t4ome of Lhrifie off Be:i»ioikB ^lnd^ thtinti 
fumied thi2 hoEhu of w\mi liMisr hi>4.iirnu 
Puillgtil. 

The cxtui|jfLriy'H Orst jift^^jipir air- 
Una U|wntloiis ^tEu-t^ In Juinift, ll^S^ii 



bo!w«;n Dullfls/Ft, Worth smdJfick- 
son via Monroe and ShrevB|»rt. All 
jifTfjw* i>Te U. iS, iitlier i^trugglinp^ ^^Ir- 
lines were flying a ftmatterln^ pI' fwu*- 
ssnpirFi. rnjiil and fivij^l, vvEjrhiniC 
from day to dny. from job to jf^b. 

Thei^^ in i^M, a mnjcsf rh^ngif 
taniff. I utandin^t btthind PoaL- 
miwtflr Oefieriil Jnrnes A. Fttfley 
wh«n thfl Aew Uirmiii! bidt wercs 
opened I hnve* nlwjiys thoui^ht i>f ihHt 
dny £H* i he tiiTw^ tb& mrlineft bei^amci n 
m^ijiir indues try . I held Imseti a U. S. 
Nfiv^ )3ilot flnd btilievtd I cwld H 
future in liiD sirlini' ljtifiln0ttL It \» 
mf^ to ?«jy Uiat it would huvt- btrGn 
diffii'ult fof tiny of us with Mr. Farl(*y 
that day Ui irwpetiw what m hupiKiii- 
now. 

Detiii wtm Ihe right to i^rr^" mm\ 
on **AM-24," tht rtnUi* l)<!tweeti 
Dalias/Fi. Worth and C'liarleatonp 
vitt T^Usr, Shrevciiorl, Monroe. 
Jiit;|iAf]pn. Meridinn, BtrminKbiim, At- 
tnnU, Augusui and ColuiiiibiA. I waA 
privilc(£iid (jL> fly I ho ixiaujpLral SUn- 
S0J1 "T" flight bo I ween AtSanUi and 
Cbarli^ton on July T, I9'M. I hpvQ 
besn ft Ddta employee ever nm^e. 

WhBit hiif* h3|ipcitud in ihif a] rl 111,1- 
iiidtititr>" mni:^ thotfu dnyji b jiwc- in- 
spiring. If now <!jTi[>|nyrt InuiidrfKl^ t?i' 
tfauuKund? of riUT^nif, s| gondii bsllkjiii* 
on ne^ eqtd|itTH!!ii Eusd jMrovldw O 
mcLhod of rranniionjatlori whlth U 



m 



Offto'f pimss Oftc0 wcr^ t/ke thi^ fmy Huff-D^fand cfop tfust{!K whkh now is in the Smfthsont&n 
fnstiiuiton in Washmffiofh Tod^y. D^rts /li^s jets lihe the mB/a$tii: DC -6 in the b^ck ground 



rapUUy sliriiildiig world- It a 
mfiHfliire of the liil^^iit iftaniuB nnd 
eDEirgy iiJwv^>-fi I^a^emI In our ff^ 
qfioncjrny+ a "rags to ricfatse" story of 
LmjuLr^lLnlcci opiurtimily pn^ented 

Pruni ihi: five orijpnaJ |H!cp|jJd iind 
13 etniRll mrjilAJHSfl whiirh sturlj^d 
o\xir&tiom m Monroe iriorij^' yiyiri^ii|^+ 
Delta ii l4:>d|]Ly ovoir 19,000 jjod^i^ 
atatloneij m G| liiim iLcrqefi a ;20.5!)9- 
milu rout«i myaim^- W« servo tbfl 
finAni^l itnd mdusitriji] uienten^ of iha 
Khpi ;inri MidwewL, ihit umjm prkwth 
dtW of lim SuuiJi and Southwt^i. 
the dyrmmk Wcwt CoAflt, and the va- 
i:lilioii aifsuSi of Fbridji luid Uie Carib- 
bean. 

Thu origjnrd mrplane^ anc <if wlildi 
refontly wb« rabullt imd rtfTurhislK'd 
by OUT tijnployes^ as a gift In (.h& 
fimithiFloniaii Imtituiiuri in hmor of 
Mr. Wool mem. havi^ lieen rvjAfiiiid by 
diHdi fEi>eft[ airp]Qnf»! over d&digiitid and 
built. DolUi ujMiini[.Ds 12ii ii^lfi now 
StipcLT and ^tJiEidard DC-8 and DC- 

'ConvBir $^'e and Ijoc-khfKNi 
10O>3O air fr^ighlm. Wc pion«^i^d 
oil of the-m in ro^l«rJy McrbiNitllcid 

Ojitfof oUtRue^h^ ihv Eiir^l 

wfQ carry mor4> paisfieng^eri m\ ft ■injc^e 
flifrhi ihan all of our prewar DC^3's 
and Luekhecid E^JeLtratf tt>uld carry 



AO-pea the ijiHgli^l J^wJkMiTi'Lu-DHltaR 
rouU? at oni! iinu*. Frotii thfi orifpnal 
$100 Dtlta K^j|fi5ti^ from a ptant^f 
Tor jt« loe4jctidd« wmvic&^ our i&Lal 
opienitinf rt^vt^nuefi have itiufliatentJy 

To riiali^ anut-lii^ 4^tnrjftrifl<ni. Del- 
tji'fl n^iinl^nanue. by I MI, wm 
duLt«?d in om rtlmlvi^ly amnlJ hnnKiir 
at AtiiHiijk Mijnii!i|.iAl Ajr^Htrt- Today 
m op4*raiy utn> af Uia twiik*n% Uu^L 
j(^t maintisitflncw f^dHtliw. Alrfeidy 
iniTeaatid hy JMI pisr cerrtt sirnii* mrig- 
injil ctjnut ruction in IMI , i( iu being 
iihiMxiE dnubJi'd n^um lonoromniiKiutCF 
the "third iperwfuLian'^ joU- Whiaii 

iwo yisarB frwjfl il will oc^jupy 

Twarly n milt" c>f frunui^ on tJi£r main 
ruriwjiy Atliij^tjt AErporl. 

AIJ l-bk rl«t^ to PStlccei*?? did not come 
«b<mtortly bni:aiUftefjrn«weqiii|irTwnl, 
build insp^ md iiruixidyr^. Publjt: 
flii*i!iptanei? of iIh* air 1 11164, and ih^ 
i\imnq%mni uixuptaiieu of XIms oirliniis 
IS iwliltffii by the i^aiion'ii leadcra^ 
tiapp«ned becaueu of iiirlimi pc€ipl<t 
EK>Ua, which I bdieve in (lingular in 
itn AlmoAl rniH^rhte^^ indufttry, grew 
bd^i^atiH^ of I I n jH^pk, i\M l^dbhs and 
ItB hiiriiiip^e. 

The ^ginal im^mikfn of loyalty, 
IHOW^iirant!!?, tnnwty and ijOUirivDUii, 
flinixirrr service to our ^nuiomar^ h^ 
never wavftrfsl acrtiHi the yimra. No 



hunt forg^L-4 thnt tha fiiiMeiipim 
wbd Ay D^lia pAy our i^aJadcs. 

A msj^ir mnirihution to DoilA*^ 
Buct)esa hsA been ihe o>ntiniiity ^f itM 
mifiiJti^mBnl. Tbw i^va Fipnior vitx 
pfBHldenta who work with me have 
devciii*d itwir e^ntlrK afii'me (janwjni 
DqUm. ITollertively W& raprifHcnt 143 
ycai^ Kif f^rvii* with thL^ <iompany. 
DoJla'j^ manai^emont urmjp liotfi bL^en 
developed almiftil mi I rely from wiLhln 
the mnkaaf v«t4ir]nui c^mployisesi. Many 
j^irir ftirnwr pilotit, mi^i'hanU's. re¥!*frvii- 
iionfi oTid (irkcil ansmt^, ti mekes^iiefTl 
fir Hf tiEjurd^nli^ 

r> jnB ha vi« bmn jiftn of u. t^iiipsny 
and induAlry wh^-h tiavo in fsut^h 
Hjiori time gono m fer and high, fl Is 
iijf hilar utinif v> imsgitie whflt s*i ah^i^d^ 
For I lM.'lic^vti thMl ih^ pnijp-t-sa m%d 
f^xpikJi^um uf our pml will bp f^rtuitly 
ovtmihiftd(j>WHd Uy whdL m idn^f to 
tHMir bci-wmi now find the turn af th^ 
tienl;tjry. Thi* m^w Fii ntt^iw nnd rww 
method A of ptfMiignpjf haiuUitif iiru 
Xtring Ici HfEftln i^h^nitf? ji f^aLian^A way 
of lif<t and dfetE. drfflftit- i,luing«fi 
l.hfA world. 

I f the people of our mduatry, and 
Odu in (i^iri ii-ukr, i-ionlJuiie la d^ni- 
on^lmt^ th*! iciiJhnii^ atttrntn and 
human spirit whk+i ha^ tt broughi m 
U> this poidibll whicA is mira itidjiy, 
m are- jiut stvti ni? i N D 
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Encourage 
the Seeker 
and Find 
Nylon 




By 

S^muef LenhBr 



The yifitr 1902 h*Ji Imvg l^n Uggi^ 
m tim birLh year of Lb^ "modem" df 
"m?w'^ Dtj Ponl Co, Tbc femily 
owiHrrsbifi tif d t.-e^ntitry yielded Uiat 
y^r a imblidy held Ltir|rt>riitloti, 

But the fat:( <^f iJi^ rrmtier is that 

rn44imiiy. wii^^n quart or-i*iiitiry (ator. 
It tiimr whKtt H Du PtaEii Tiawirdi 

lhi»tii: ndininiBirtiiivr AttHurf^," Tha 
Iflttiir wail in the p«rai>ti tif 47-yMr-45!d 

of one y^EAr. a i henim wliti wiis wail- 
inffirmed on I he new dlri^ctioM mwf 
t'hallengBft of fhe chemii,^! in^iuiiUy. 
Dr Chtifl^^tL A. Stinif, nui y^n 44 

Panl rtsenfcli^ hjid been rhl^mit^I 
dln^iitor MmLtr 1924. Siniili. LnlETJn^, 
already uf res|JiH't€fj jjUhluir unwn^ 
V. iiiduwuia] ]>denLbi», Dr, Stini;! 
ktmw thfit ih^ timu luid i^^m fac 
tJiemic-fll nwiufaeiiii^Ts l^a if tap de- 

ibiHt nmvm. 

Dr. Siinu kud suuiided out Lhi? 
i^tinipafiy rt^^iFi^i dircctuni on whui 



the wmtinjiy n^«d to revitjili;^ 
iLatHf Jind had luid down -'liii^ pf 
wtirk" hv wm* i^^ntenipbling. Thar 
wark wafl n projfmm of futidrtnienliil 
sJi Udi^ lirincSpuJJy in offjinii^' i-hmiii#- 
try. ^ betniciat cnfineering and ^mtiily t- 

Ali^dy |irai,^tit3Cfd mih aoi tx«« by h 
fci/f LtmiEMinwH. futidiinit^iiUil rc*»eAri'h 
virLiJiilli^' uiikn-f^wn in the S, 
di«fititii^^l indu«tT>', Dr, Stine wm mn- 
6dt?nt that Du pan I mm n^w r&ntiy 
for it. 

He defined rur^dant&nul n^iifrh 
SOS "'a que^li fut fni U about the pro^oer- 
t.iei end tiehiivior of malttcr; withcmt 
mga3td to n fii^edSc ;Hpplic:at]QiL of the 
facin daa^.tivewfd."' 

To ni«jHL interprelerfl, ^'wlLhout re- 
gard Lq n f^i^i itlr jiiiplicnllon'" in ih« 
b^pit nf Lhi!« T[mLL#f. Or, Sliruir. how- 
tivoT^ i.iireru)|y fioiiitod out in all dig- 
trus»ici;:iii of hm tlri?4ini pft^firnm tli^it 
"TundKiiiienioJ r^*peflriih tJro|i*irly cur- 
ried on ifl bound in ndd lo ihf mm 
Lat^il of knrjwladi^f. sdit^ . , , ff^nliti 
of whWh rnny he inyiKdialt^ly wmfui 
itnd of whieh will ^vcini uitlly 
m" Hi* nddi^l thrtt "fiindaim-ntiil ny- 
mmdti . * , iis fioL , . - a labor of Jovo; 



pQiky ih^i Rh^tild awur-t the jiEiy- 
cueni. (if futur*.' dividend*/' iT*xUy, 
half uf On Poni'n Bajes are In products 
of Du Pont. FiMjt*iiri:h inlruduirtHi MintX! 

mo.) 

Thi3 t»reful t^rniwring of tiw 
fundamental raaoarch deOiuiJon np^ 
l^etifti tto oru-in in Dr. 5line*E^ wntitiRst 
nnd publlL' HUiiiiiTion^ii that can 
iilmmi Imi^i hini u»ing It h\ \K;*w&r\u[ 
\)OrsuaBiim with Lainm^i du Pont. 

Now, liBt^^nbig 10 Df. Sttne^K iira- 
lioaal thut tN? Du Pons Co. under- 
Uk^ ft program (if rescj^rrh fitudiev 
ppfiviously priitnit*d only by univem^ 
and a few feiundj^lioiui. Li^tnmut 
du l^nni ngr^d- Morwver, lit^Ap^rwd 
wiLhiait r«?wjrvrttinFi tn Dr, Sttn&*si 
coitditioji th4^t ih^ work be Litrriiid mi 
r&gnitlic^ tif ihff tmirfcediJiLe practiwil 
valut' It might hnve for Du Pont. Ho 
ii)iiLUiu€id MB^iruiij^EuiTjM^ri ihfDugb- 
mit the D&iire^ion yearn whii h fot 
luwed. 

Hiw hifllorii^ dtfii«U>n ael a ^yr»e 
whiiJi prulf*>uTsrIly ^if^lH ipfJ future fe- 
t«^jirch lbruughi!iiil ihu dit>niii-nl in- 
diii»tr>\ ComiJitnics t-ftpt^^'kiJly jilBrl 
ilw MMsmingly urilirnLted pdMbiliLit^ 



Of. Charftrs M, A. Stine^ ^rgiftng thi^i & company such as Du Pom 
Stfi^uM not h$]^t fo depBnd on univ^ism^s for new fd&BSr won 
sppravMt for ? piogrsm of "fund^mcot^t resemch ' He s^id 
/^^ufftng ^dditfons tc Du Fi>trrs sum of tOWf knowfif^ge 
Shaufd pra\/e "us^ftil" They mti$i CBrt^tn/jf fism. 



]Kilym^t L-hemiiiiry. to whitrb Du 
Poht."fl limgfftm yflv€ new ISTu and 
«irnT^^ |rr&c'UL"iil dt>[>iit^iiHon, wiire lo 

thro-tigh quick pitkup of thi 

pioneering flpjimftL^h. 
VoT Du Pontn sniccsftii wafl not m- 
^mNliateH but whien it rmm. \i wjwi 

Dp, Stlne a^ttsijd the univitfiities 
fbr men to f^vu his iiro- 

ET-jiTi a f^ood start. 

Pniii'ipal asncinj^ them wiifl til* man 
^ho wiUii to hjend the nrgimii: clwraiii 
^fy jBfTou p Dr. Wal Jat« H . Caiv>LhHrB. 



Elec(in^5 to eiplore the B>"f]tht'fli& of 
lon^'cLifdn moli^culos, or "su^^irptily^ 
iiOTS/* Dr. Cai^Q I hers suiicieccled even- 
tually in prfxdudii^ thi^ |<inly^Tnld« 
wbirh wae iDtmdmred in iwt 
nylnn. 

The fiTKi drcadtf iif Du PonL funda- 

pjH^no, Lhc firtit suL-ciEio^rul gmeml pur- 
|irw sryntheiii: rufabur. 

Dt. BtiUfQ and hi* bright younjc^ 
werB nble> too, tji riijwrt otter 
"'euhHi^fLntial iTjntributiorui/' bolh to 
ihfs Hiikinlifir ]iil4!fnliir£4 iiod to lhc 



of ill! to Du Pant*fl futuTfs woa this 
pedctrttiion of high |joLymf!f Uiinkiti|| 
into the company ^is o^^eraiJn^ dtpiut- 
miJiiLB, iherehy nj^urinK A WDtllltlity 
of prBGticai effori. Thus were <nAt«d 
whole new ffimille^ of fibera, filmn, 
plttBtk-ft. lifiiittBp olmilotnerit wnd rc4at- 
ihd jjrndui'ii. 

Th* moment of dedirioi* in 15^:27 
traiisfomu-d n company scytiewhttt 
fjirovindjil in Ha inUswi^ and opera- 
tlona 11^ to nn interMtioiml corpora- 
tion wtikh today hm 114,000 em- 
ployees and firoduc-t tlne^ 
mrvmf^ trvery induntry. END 
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KODAK 



"You Press the 
Button and We 
Do the Rest" 




By 

frmieric S. Wstsh 



The bonk defk wm 23 in 
PhoK^BTiaphy was going: ™ Their 
finnt Tneplin^ wbs to £ Ally undrnmnlii. 
r'l be youn^ nmn paid ^ for a esrie^ of 
photogimpliy lesado^ in pfep&jaiion 
for J) vacation trip) but be[suse of it, 
photography — and the world — were 
never quite the same. 

FJhrOtagmfiliy had hjoi its gr^^t 
man, whki h^d produced sqiw magnif- 
icent phat4.'J4^aphii, but untii lii^jr^ 
EitiStinan, no on^ man combined ihei 
vkkra of what pbotoj^apby muld be 
with t be prairtk^iE ^niuB to achieve it 

Whfrn Mr. Eastmjin hai-jpened upon 
it^ phot#igr£Lphy wsx» rumbemome, 
laboriomt and striL-Lly do-it^youiBelf. 
The photographer miicx^ his own 
^muLiion, \iQUTed it onto a glass plate., 
rwibed the pbile to hlB t-amera, t43ok 
the pk'turc* and tbmi carried the still' 
wt piste hock into the darkroom to 
be develo|>ed. If he ventured ouL of 
hk attidio to work, he had to carry 
cfaemit:ald9, platei», dark teat and 
kWH^ra with him. An Mr. Eastmnn 
later de^fTi bed ii, "In tho^ dayft oiiiii 
did nol 'tak^' a L-amora; one act^m- 
panied the outfit of which the cam^rn 
onJy a part." 

A tTcimpflTBtiveiy fimAll number of 
prDfe^^tkmal photogT^tph^ra did man- 
age to make a living, rtttd ^ L^mid^t- 
wbljf rt tnfl IJer fflu p at umaif^u ra who 
w«re ihallenged by the dJflittiUiys in,- 
wL^«d dflfvoiedly ti>i«id and sli^hi^j. 



Tlw practical Mr. Eastman, tmw 
ever, wa^not of thi^bre^, Witli thitt 
dynamic laiEiiti-ftii whit ii iniipimj 
many otiier f^mat Lt^vf^ptoni. ho sei out 

make photography M^isr. 

Hebci^an by read i ti if very Uiing h& 
could find on the Aubjei-t, iSim^ mwh 
of the literatujr^ was in Fi\^nC'h and 
German, Jn? Kiudiod btith lanj^Hi^ 
until he iv>uld the L^^hiUL'al 

pa^^rs. HiH ubemmtry wm plrkv^ tip 
in the «ame faahion. iHc hod Left 
schoo] at 14. and had had no t^hnlral 
trQining,} 

When he read of the n^w dry plat^, 
whirh rould be coat^ i n advance and 
kept imtil needed, he bej^i ex|H^ri- 
menting; on hiji mother'^ kiti;'hen 
EitPve. Ont-e he liad mastered the art of 
prod uiini^ dry platev^ usin^a fdrmula 
from the Bntisih ilournal of Phoiti^FU' 
phy, ii ocfurred to him that tiiem 
would be a ready and proii table mar- 
ket ff>r good ptates if they couLd be 
prDdu<ed in quantity at a reaaoiiabie 
pcii-e. 

With thia In mind, he set lo work, 
and by 1879 was on his way tu En- 
^land^ the (sgnter of the photo^aphic 
world« tr^ ELppEy for ii patent on hiH 
plate- i^mita 11^ tnachiiie. 

In ISaO, the EiuiitmAn Dry Plate 
Co., Ceor|;e Santman, Prop,, WM 
opEn fCkr buaine^ And thitii^ hegitti 
tohap|M?n ti> photon^ra^yhy. 

Gtn^ dry plat«^ for nJI Ui«lr ad- 



vtinLaffe, Wert? bUI) tmavy, awkward 
and fragile, A flubntLtule for m 
the Pup];>ort for the^ lij^hl-Eienliilive 
omulsdon was n^Mjded. By 1685, Mr. 
ELaatman had not only pro%'ided Lhis 
subtiti Lille, hn had ^ven photofp^aphy 
» W holo new fiontiej pt aa w clL H e ca] led 
it roll ^Im. V\ ifl n£^xt step was to hire a 
n^arch di«miat to find a way lu 
make film even biH ter, Th'vA, loo, wwi 
a ni?w uonc^pL. 

The Elasi man- Walker J>B tinted roU 
holder, which held ihe atrip o f paper- 
bai:ked, senmiized Mm, iXitild b« 
fitted to any plate ratueiru. Except 
thfit, m the fac-tofy Soan reported, the 
Domttruction of the foil holdere wan 
ffin^derabty better than th^t of tnoHt 
of l be a vfti ble ch nteraH- The^ iKilu t jort 
to prmlui^ bin uwn L^mera, and 
Mr. EaatPran, with the aid. c>f a wood- 
worker nnmad Brownell, began work 
Immediately. 

But he aimed lieyond just a cBtnera^ 
his foal Wftfl a ^.^Piplete Syriteni lyf 
pliot€kgfaphy. 

In IBS^. with ihv mlroAuetitm M 
the No- I Kodiik tllanwra, his goM 
was atliieved. nnd the ^a tjf theadap- 
«hoi had b«bjpjn. Rep being t^if \i^ck- 
horse load of I be wt?t p|ji t« phot^iiiira- 
phef , there waH now n pimall htac k tKi3t 
whirh could lie purcliciiwd ftir ^2^, 
landed with enmsgh film for IIP*) pic-- 
turf*. All liw* photoi?raphi?r hnd to do 
wiiii aiJti ihif ijutiwiMr [lull t.ha jiLrtnK 




th^ ahutler find preas the button 
^ Lftke the pictute. Wlwn hi? hud 
dotii^ Ihm 100 thnm, h& r« turned liie 
t^fVTTOTa tjj Lhe l^^niiimfin Dry PJnle & 
Film Co. fautory m Rodieste^. For 
* 10 It was /«turAed lo hUn rt!]r>«(j«$d, 
with ihtt ^euifm^ht bad tftketi benuLi- 
fully prinL^ Jind ti>otint«d. Or, m 
Mr. RsiiLnmn ^mtnuiixad It in &n 

t.h« Button, WfS Dt> llw R*iL'' 
Thus thfi pfii lKrnr iihrwi th*? tmm, 
"^mm aeL. Trunspaitrji. fihn on niiJij- 
^Eluloe« teae «ui;%«ded Lhu oniniml 
I^Ei|»er- backed stripping film in 1889. 
^ilhin another y^ar, th«r Kodak 
^uffterA woH losing advertised in ueven 
i^tyle^ ojirl nl^m, mad film manufacrtur- 
iriR pjjints wiiTM under coimlJPUction !n 
lio i-huvter imd in England- 

EoettniGj] Kodak Co. wns cm ItH 
■^iiy. The way hdis, tixm fnr, led 
I^hotography uvtsn fan har into innor 
%iat%iLnd outer Bpaco. Kodnk film has 
*»Njf)rded vldcin iiriQj?«a^ of Mun5 frfOT 
KhQoci mUGi out jiud ihi* Kiirtdimn 
*^f3dnk Lunur Stari*o Ckisiivtrp Cum- 
IifldB photo|(raphtid I be on the* 
"looti. At ttHMUiFisd^ tinw. phwloijrftphy 
bot-ome simple CDQUgh for ft 
'^ven -year-old boy L*> tmkv mood 

Th<5 IS»»tman drmm of what pho- 
Vs|fii|ihy i^QUld betT^m^ ytH to 
^Mlty n^jsHxifd, far na Kodak ia^ con- 
■^rjic^rf. II ntfvt^f wiJI 1m? END 



A^opt^sd by ih^ Hm^ the ^bo^e photo was 
m^de^ in 7392. George Esnm^ff. shown be/ow 
3g& 28, ^sid. "We 0rc running a vsry 
compNcaied And dffficu/t business, i do not 
kno w of ^ny that depends mors upon (h€ go&d 
/&&fmgs ami faithfuif7ffs^ of its emptoyees^ ^ 
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FORD , 



Riding the 
Model T to 
Mass Production 




Piwii lis bii-Dri'Qmtlon m 
Ford Motor Co. ga.v^ America L^unt- 

abte motnikhtauii d&cifljiona i-onLrib- 
uimg (.he fieirrnent and ^fowth of 
th^ vmt Autoimottve itutttstify m thin 

ScHne would identify the derisian 
to battle relent li^Baly a^mn^t tht^ift^ri 
of ownem of the SeldeD pAteot tQ 
dointnflle the nutfiinoblle mdu^try 
as sk mosft ^rikini^ ^^iri^Le st^p. 

Some would give ihie prtmii'fy to 
tho deidHiaii. after tbe Fdnio of 1907 
tuid prostrnttd half the mot^jrrflr 
nmtiufactuF@ni of the UnUed Ktstes, 
to undertJike a mw Modfii T -diB- 
tinguidhod by sueh Lniprovitmenta as 
viu^iiim Ktnl. ah improved miig- 
Mtti und iiartHlT^tDr aitd strDn^r 
trfUWDt^loii- and ponh it 
uon of the Bai^ ori^nS^atbn with 
fiew branchee, deatem and effiii^tit 

The mifrci^iciiti of greflt new steps 
Jed— through th^ lowering of Model 
T pfii^ to bftng iit within re*ich of 
the praor m^fhiinfi' and farmer, th& 
introdui'Uon of the engine Ln 

1992 and the ^option of midti hbcnil 
jK}|j{.iee an Fard'$i $^ dny and itE otn- 
liloytiieiit of handiai]>|Mict meii and 
former cuRvkrla- tc^ the enier^tii:^ 
of Fofd Motor Co. a* one of thfs 
imtdii mpnisy-mflkefft in the United 
Statu, unm^ing nm**tfl of ov^r $WK) 



mHlion in 1927* ftCKl fthb to brewt 
thc^ Oi^^iniBavon Cif td^l-lfi^llt triufn- 
fitianlly- 

But in tli€! loft^ vl^w of hiatory^ 
[>r!3bHbiy Uie most orif inal and jiow- 
erful fiKccutive action by tlw haj^dn of 
Ford Motor Co. lay in 6 aerie** of 
etepn^ ailminatmg In the ^doptidn of 
ma^ pridiT^'tfon methods, making 
Ford titji finiy one of the most pro- 
ductive ftrtd richest mliiiurilLluring 
corpOrulionS in America^ but the 
parfet tor iind mn^t^r of a mode *>f 
work that I'^hangod ihe face End value 
nf industry the wijrld mmr. It unjibled 
Ford tQ make a tremendous sxintribu- 
tion trj the iutxiesH of the United 
StAtea In World War Ip in the second 
j[r?fit world i-onfiu t and in ifnmiing 
world atrufiKl&s. 

To p-asp the momtyitouB i^hatEic'ter 
of ihme polit;y d^Mondi, it i* essen- 
tml to understand the tm* eh8ra^ft^^r 
of mafia p^oduiiiion. It \» not Q:iere[y 
quantity prijdurtiqnH with which it 
\» often confused, tt Is n modernized: 
mode of nmnuJjicture which liom- 
h'ltvm unifbmiity and L-oiviLnuity of 
motion in ail fa:ctory pro^'edure9 tmd 
n«a«tnbly Un^* mpmd aeliiovisd by 
dcientifit tiiw 9t^]di«a, and [sreoision 
cif eve!r>' j»art and ofieratiotK It maJii» 
uniforaiity of d«alpi, arairacy of 
part ^.hon fi&» and liiiy ttonty of per form - 
imcfA jiot^ible. 

Mans produrtim nim miitim nu* b 



BpedaLl/Jitiort of mathjn^ry and ma~ 
£-hhu! operation tliat om tank may 
be aasigTied to one man. or on@ iMS|ia- 
rnte marhiiiQ fun^rtion, with n?^>oatcid^ 
jsuhdiviejpoFV- Esfly H^iei'taliisaiion and , 
i^ta:ndairdi?^tion mabled the Int^r-: 
nfitional AKtfOriation of MakhiDiat^ 
in the Detroit atea to declare in IBJ)ft 
that "the aM-aruund mfli-hinipt ' wHf* 
"dying out," tJw jairk-of-all-tradert 
in the fai-tory wm dlfetappeHrini;- 
CraJit unions, On^-e wo |>ftwerfu! in 
Detroit in other industrial litietf. 
were pivin^ way tci the ap^^^'i^d^^ 
eifpert in one smitil machine artiyity , 
Thiift a way was jiav^ to automationi 
which l^ei'ome a prime element id^ 
masa i^roiiyL tlon^ ' 
Ford Motor Co. be^ii to fai^ a 
raiilly gravit.' manpower ghoriqp wh^m 
it jjnmi-iiiie^ at the end of winter in.' 
IWB that it working a 5ill foh^^ 
not only r>n d^y^i but at night as* W6tl. 
It had inHtailed over finer and mon? 
elabomte toobr Edsel Ford lost thcj 
tip of a finiper to a fine Hendy luLht?! 
he wanuKing. Henry Ford, a thou^lu- ^, 
ful m^ih tlieii read a i^reat dml or^ 
an autfociata re^^-Drdj^, ''would ^it i|ui- 
*tly mwl think." Hi* ktiew nil jibout^ 
the Edifssjint t^Jian^on takinf plfni& in: 
the mi:^tal ti^c^ and in rival motor 
worki; he knew aviation weil; b?; 
likid ej£]^mc?nt and put an eJi:peiri-| 
meiit^il ddpariinent in hia factory. 
wm gind to aee ft t»ew madel g\^f0 
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of f9l3. He WB^ to 
^pesd procfuclion f <j the 
pojnf whefG 0 completed 
Modet 7 wf/etf 
l^m £]^&ry 10 seconds. 



a llv^elkr rjflal for fsfficient^ to Ford 
Khop work. In 1911, m 7^** Diffrtyit 
Nttm noted, he i$|n|jfx9d Ji wurkm^n 
nj] the bikck, pralHin^ Itiii boHuU fully 
kept niAchiiiie mid z«st for work, so 
thut in a few d&y^ wery machine* in 
ilvc: Poid d«?|>artfnejit '""shoDi^ likir n 
diflmond/" 111 fact., he shLBxad in a 
Ptrons wave of entliusjj^sm for tech' 
nolo^HT^] advaneemeiii and eflii iency 
that Bwept the Rutoinobiit imltifllry 
in igo®490£J. 

The Pnnkr of 1907 aiid. DcprtJ^fivn 
fitlmtdated a. movement for i^impllE' 
Ofitioii and t^tiuidaiidizAlion df u liin- 
ifci^ number of new nnd htghJy diir 
Eii)le mntor parts, t^upt^r vision of the 
badfe-w^ritig Ford etnjilisyeiM* by 
fltri^rt, expemnt.td plant syperiti- 

SsiTt^fiseti VfW^ wati-hfUlly sfrin^enl. 
Fiird Mntor Co, wm firoud ihul, 
fmm a IO'houf»a-day imiiiAtry ^mmw 
Atnerii,Tnn fm-torl«a worked their mm 
longfier?, the Fnrd plant w<^nt to s 
nine- hfiUfda^ between {905nnd 1910; 
thf'li^h hoarn later row again. On 
Mnrvh 13, imE, ihn fiml ori*ylAf« f>n 
thi* Mfjdiit T w^nt in Pord 
Rflttinj|MM cniliuRliiflii<;"n3ft|Mms^«. Ford 
ejUjcuHv&n inii^ht Well mif^e ii Jr^youw 
H'hi^nt^ "Tkta t-ar sutmdB tJw kmU of 
high prt«& and bif prQfit«/^ 

Vflr3«uB mm had pliiy«d k<?y mlew 
in i-n^jitiniE the eiKH^hAl mw mai'Mne: 
^Imt^pb GnlAmb, Harold Willa, 

NATION B BUSmSliS/JA^tJAnr lf7M 



C. Jk SifUth. Some itnprOvemenU in 
bMiw-adjwteii-nt, Apark jtnd throttle 
I'ontroi and plsniiitaTy trfmBiDir^on 
l^wlon^^ le*tH to th^ Fottd Motor Co. 
lhan to tht! broitd advAntx* of Urn 
induabry. Pne^dse authomhi|i &f fM^me 
mHiii feaiur^ of thts rnvdlutianary 
M»" imr t^m rte!v#r be dete^nnjned. 
But th^ c-'ont'lusioB irLatiad in th&most 
flcciuale Ford history may be al- 
io wtMl to i^ttind: 

"When all ^lowaniw ftfft mad&i 
we muHt ri3ji«:nt that fetMi^l cm^jl 
for the ModtfJi T anqyeetionsbly gom 
to Henry f*oid . Hie wa* the tt*dtffll' 
ling pLin for a light, powerful, trust- 
worthy * hefvp v^r; hiH woja the guiding 
mljld: hi« was t-learJy the mofit pow- 
■crfu 1 |ie rwin hJ ity . Wemi^t be i^m pfed 
to fait bfli^k nn tht tii*urtlly rn'rurnte 
theory of iMJckl invent ion, hut idl chfi 
surt'ivora of that er?! who have left 
rmniiiifu^ii^fl Afi^fee oa to hti leader- 
flhip and hia p^mimiiat contribij- 
tions. 

"In hioTni? met hanical mattera, amn 
Ihm aa Eati^r finjnd in rord an 
i^xtmordinarj |>ow!*r divinaninn/' 

Mr Ford dwtd tnui h tu ha TpIIow 
workerB. Mr. Wills, Mr. ( inlj^mb^ Au|;' 
list Degenor, Mr. Smith ftml othcrifi. 

He and his amotintm lind f reatnd 
the Modp] T. The Model T and it£ 
ifur r^^^^i^ I Tea ted nutan iirudui'iion. 
t)f ^^tiurfle, tnaasi produii.ioii ranie in 
by dif^rn^i. uneven |y and im&g^larfy. 



Some early Htep» wepe* primitively 
pi«:-turesquo. The ]»ovlfi0 aasembly 
line, for example. apj^wMnid in the 
VHquette plant l\m iTinipitny wan 
about t« movt? In Hij;hJj:it!i| Piu-k. 
Mr, Fo*d, Mr- Martin and Mr. 
SoiEn^n were omcioiia to Inatall it, 
as Intor de^i Tlbcd by a vatcrani 

''At ttie Picjuettt* plant I rem«mtM*r 
that they built a limi . p . fvut iif niiU 
rpad iron atiden and somi^ horEs^. 
They ^vut the rhAafiiB on there :ihn;t 
ia, on the iron nJide^ i. and ihey puHiid 
it wiith a rope. , , . 

"Tliey mAda a lonjt Jinfi^ maybe 2t] 
or W feet long, wkh Lht> two rails. 
They pm the fmnt axfe itnd the rear 
axle on it, and they slid it nlmiis m 
thay eQUld DOnnec-t all the fiartj^ that 
wwe the oijnno^ brake. 

*iid olJipr difl^rc^nt jHtrte. That wa» 
the atari of the Af^sembly iino." 

The sunmiary of Ford operations 
fef the ye^r cloi$)ing June 16, liK>9, 
r&t'Oirded h factory Epac^ of } 2 ai r^a; 
avemge number of employeea, 
and the number of i-are built, I0,B60, 
Mr, Fcird ft>uld well aay §]fH,'fully t# 
Mr. ffereniwn^ '-We'rif on iiui rlfhl 
trpL-k hf^rc. We' HE going to gai a car 
n<ow that we van make in gi%at vol- 
ume and get tbcr prn.!e Away down.^' 
He might hnve added thjit the* Ford 
ntanJigfment had oiienvd a iwplon- 
dtmt n^w i'hapter in the indufitrlal 
hiatory of the WeHttFm W«rfd. END 
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GE 



Into the Bam 
and a Lofty 

Future 




Dr Arthur M Bu&chm 



One af Lbt! '^groat mDm^nts" In 
GencTiiJ Eleciiric Co. history was tha 
day a young professor of rhemiatr^^ 
from ihe MasBaehufieitE lnetitiit« of 
Tethnoloj^y w^ilked mm barn be- 
hind ihe Hi^hetmii^dy, N.Y.p htj-uneof 
ChiirkiHf Proteim S u^inmKiTi;, I be efei - 

ard ' ' vtba wub then GE'h dbM uunml U 

The bom warn Lte Sj^t home of whst 
we beMDV4? was Lhfs farat induBtriaJ 
labomtoiy in the Uiiitfid Statas con- 
ceived with lli^ EpiioJk' abjtfi'tive of 
4-TjmJiiL'tlng hflfdi' netttordi - tc»kiiiit 
ffir n^w knawtodei^ about iialur«. The 
yoimiiE' niM frum MIT, Df, Wyjis B. 
Whitney, then a part- time flmijloyoe 
of GE. b@m» iu§ finU Be»C!«(frh 
Labordtory director. 

HU meeting wilh Mr. Stemmiit^ 
took plaise m the fall of 1900, bill our 
hiBlmical reccirdfi dr^ niit leU ub ihs 
piwke day of thif "greal nMimenl." 
We cJq knuw eJihI before ¥rinter wan 
ovm" horn had burned to the 
grounij. But th# idea— Lhal. haaii! re^ 
swuh ixttild be don^ In mimxry 
ttwd on, nurrured a fluosasion of 
UfBW And ku-g^r rai>j|it.M?s by the 
fgiihis df Dr. Whitney, joirj by the 
IbrHright and tmiriigB of mm- 
p&tiy'n chief mfxtllvc^ affici^^ 

Todjiy it ift A vK^iii tff my ibnt 
ledmolagiy lit dtie of thB form ihAt 



most conspicuuualy Bh^ti^ OUT wof Id 
Riid that technology sprtnfii frtiitt i!ie 
di^ifOvt^ic« of Bi:ieni«!. In iSOt) iJhe 
LTuth of thw state^ntB not no 
ribvk>tiM, It Hppropriale perheiM? 
ti^iievitabLe ih&i the finiL tnduulrial 
kburaUir>* dim:Led Uiwurd bmi\: re- 
i^rcrh in the (J. ahauld hiive! h^n 
GsLEdjlifihi^d m Lba young el^Ltrical 
industry, sinui thai induisLry was ho 
deojly built ujion the s^:iojitiiitT diH- 
eavcries of tho preuading de^dfis- 

Men \\k^ Far^d^y find Bemry made 
poflaih]« the inv<5iiti&iia of itit-Hi like 
Edkonp nod ihv meir« ftirHi^hltid 
l>fflder9 of ll^ eliictnual indu^lry 
recognized thitl if th^ Adw or iiliplii:^- 
iiom wm u> ciUihtiMie^ bnsid scienlMk 
rf^mn-li in i he fiield wmild have be 
nouriishedr 

GenniTJii Elet tric found mi<-h ^eaderti 
in a smjili lEcroup at or near the Lq|> of 
the LYiinpany: Edwin W. RIl^, vice 
prt^di«nt and t4H!hntcal dimtor; 
Elihu Thf>nitton. a fomifir hi|^h Mf.'hiriol 
^denoe teacher and tnvunt^ir, whriHe 
Afu hjthiilttf 4>'«lctni had been the 
re^on fchf the formation m Lynn, 
Mass., of the ThtJinscin -Houston Co., 
tlie firm thai had joined with the 
tiklkDn General Electric Co. to form 
OE^ A. Cj. Dayia^ manaj;ef of the 
P^tc^nt EkifjarLment; and^ of 4L-ounH>, 
Mr. StetniwtK hiitMlf. who had never 
been wUhout II ppspiml tahoiralQry^ 



of one iK>ft df anotlier^ mmx hs had 
be^jn a boy. 

All weJe lavolved in the decision La 
eMtubliidi thjfi new kind of induiitniHl 
fadlity^ 

Lat^ m 1901, Mr. Riisi told th^ 
cnmjmny'H khAmowrnin^: 

"'Al though OUT engineoro haver al- 
ways been UlKfally atippli^rd with 
avi*ry futnlity for the d@vebpmetit of 
ni^w und original deiutfn^ and in^prave- 
mefi t of exiating ^tandlardi, i t h^ been 
(Wnied wise during the pawl yeair 
^liibliHih a la bora Lory to be devoted 
^fSilusSvaly to orEginal rt^arrh. Il in 
bijfied by tbist meiinfi \hai niany 
prnfilnble fk^ld:^ niiiy be discovered.** 
TEie independence of thought and 
the fri?edc3ni of choice tliat are in- 
herent in tlii^ cxsn<:ept of baaic ngsaarcb 
ar^ not very ix>m[>nlible with a nar- 
rowly limUiMi toehnu-nl bori/^rii sd it 
Im mn fturpriiiint thflt the spirit that 
bd l^j ihii (^aUbllrihrnenl at 5LU*h n 
Inborn wry baa t^d, fn wix^^ing 
y&m, to L^hnii^al m.^btLie$ that 
fipan M Very wide spectrum- 
Today ^ the company hm ne^srly 
4DtipUO0 BmpJoyees, world -lAido, pro- 
duL!UiK 23OpO0c) difTereni products, la 
fieldn that encompaeA m good portion 
of ibil teiL'hiiologinii SLiene: atsrwijiai^ep 
alrLTHf L enf iiii^^ nptJliruicis and tel^- 
vL»ont oinjainiier prs^dui^ta, wmpo- 
vim^ and nmterial^p mnfftrujt^tiijn^ bi- 
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Cenem tfecmc f&$eiff€h 0nu usveivpmmi aegdn tn wfi t^rn m 
Sch$n^Ct&ifY^ M Th0 men, who rfirf mggnfficent Gsrty work, 
^re (Ml to ngfii} Ch&rh:: Prafcus Sl^i/im^fi; Mr. Sieinmeiz*^ 
(echm'ciBf}, Tfiomsis D&mpster, a/irf Dr. Wftiis ft, Whitney. 
T/iB h&rn b^lQngffd to Mr. SlGinmutz. 




leniftp find p(Jwi?r ^t^ntiratldn. Lrans- 
miii«]r>n Find dihttrihulipn. CE i^tiiji^ajfes 
in J 4 of Lhe *2l U. S, ttimh' mdmirimn 
Tht rangt^ of t&c-hnk^I intepastB iM 
nsffeHed in ihp mnre than 100 Jaboj-a- 
tijrksa Bcrving frpecifii: \mriM of Lbo 
^.■uiTipany, in uddiiion to fl. i,w|)Cira|je- 
tev^t Bes^^di And DavflJopmirnt 
Cflntfsr — ^3X1 offspring of itm original 



tieweiTirch Lubgrslary Mhtr lab- 
ornioTim d^gried to serve the ram- 
pjiny Jts fi whilf!- I^hirty tJimi«ond 
t±mplayi»eH hsi\e four-yiJ^ir terhnind 

CE's declBloji, implemented r*ver 
tlic ycm-fl, to work primurily in i\i}\dR 
with ii lu|th tutJhnuloifkiil runk'nl (iilJi 

oompan^^ oiul aa a mmp£kny that has 



"gfpwn from widain." But —as wfdi 
indWiduals I her* 3 s cctmi durable 
diallenge aiVMidated writh mjidi "dmr- 
actisr-kiiJding;'* 

In rei^nE. ymra^ the coTii^Puny ha& 
Lhni^l ituelf intij three major Iknid^ 
that we fel t were Im^KTrtant Ui tliflm- 
Bi^vm und in which Uhs% irmmn- 
doui ti^uhnalogica! chEkllsn^: nuclHix 
ixhwer. jflt airLTjifl {mfiiiQa. ami in- 
fiirmatbn i^yatemM, Wt ^te itftain 
LhHt our dcdnian to wmmit tfurwliw 
Ui them will iJt^vcr U» have bomi wbtriy 
tdk«n, tnil tlier^ is no dMyini tlmt 
Ihfiy have denumdeij tnydl of tin ttt 
terms of oas avadsibk r^sotiri^ 

JuituGtmera] Blec tricTliaBdiangc^ 
A grmt deal ilinm thoae dayis in tlie 
(kU of 190D, when the little company 
of lO.lJfiO ifiiijiiijytics waft ded-rlini; Uf 
try ^mcfdiinK new ui ret^eard^i , m> hutt 
our wnrld dian^nHi a grejii difal, m- 
petialiy in Lhfi ua&antLal rtiJe IhAl 
tiKihiiOlogy falays in nnir Livea. 

PeTfi*l3ii we cmi be excused fnr fed- 
mg mmt pordon^bli? firid^ at the 
foroiiight our predaoefiacjrft Ahftwed 
whvn they chcMt to inntitutioniiljiH^ 
ttw- Hllhtni-e iietwisen Gc^twflJ Elteiric 
And the rantinuinf msnfijk for udenti- 
fir knowlcdin. Wlilin H, Whltnisy waf 
ppenirtK the door rn a remBrlublfi 
ftittire on ilw day that (la first wallcfid 
iQto Mr. Stmjimeti'a bom. Which- 
fivtf day It wna. END 
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Cocnpamy mRJUifAnieiitt generally 
cits be deaoibed hy ati« of AHir worcb: 

dmmiiir$L}imd. Ncirrnjilly I don't liltie 
d4iB^ciit]anB: th^y Imv^ oal too 
rmuiy iiM |>Qmt« that coimt a lot 
when you're trying to undfTBtand a 
llvine cir^anratTi. But these four term« 
do fairly well mvtr the mfiTtageirrent: 
ii|je«.-trum. from ihe iingle ixmctintfft- 
tion of powfiT At am wd U> its rmiimi 

They oIai deHtie Hw dtreiaitnin in 
wIuctH li«neral Fuod« iDUld rmovc? ful- 
EowLiiK World War II. when we nrtadc 
tbe du^ion thm [ bi^Hevit hud 
|f^ter inf^LtunLW Ihjui any oihmrri hi 
reci^L yearft on our business ■ 

Sp«d£cnIIy^ w» fait our nmnagerial 
Ayst£m fit the ilirm redfjlcttHl ihii 
^LnQngthfi of mir lo^t leadership. Sei~~^ 
ondarily, it did nol envwxn.^ the 
devetopmeiii of the additicinDJ strong 
leadership wa knew we must ^mv4^ to 
&cfaiev« our goolB . 

Until 1346. G^iernl Foods 
opflrated und^r a busjt^^ly L-<>n LraJ 
manef^mfyit. ManufactiJTjng^ sfitea^ 
marlcSiting. researoh, |>erBoiine) Md 
othgr key fuiii'tiatiB wereadmmiittisrGd 
by cDrpoTQlje heAdquarterB. Th-ere 
were many m^T» thui thia&i/^ieni witii 
oui <»r F^Jiiwe with our lu tUfll nm]ri. 

Thft corfKiraLjon hud widely di- 
versified \U3 ptvduijlion by & number 
Ji£i|t]ieition^ einoe the Pcetum 
Cewfd Cb, bcigdA to etfkAnd by Atquir- 



iniT Jell^U in 1925, We were pro^."!e8iftin^ 
and diMtfibuiihj^ iieJt^flte, EofXt, ttJ^i> 
nul, didtolftU, Ayruiiir <-ioCfeep teiundry 
produtia, dmmn^ dou food und 
grow]ri|{ tme of rr45^ijen fooda, Our toja 
Tnnnagi6rJ^ fuund ibninssc'lveft moptt &mi 
jnor£^ FnATled in attiPea of dfujy den- 
donp lhat were freqyently unrvbled 
to eflLih othe*-, lao^medfwej^ in et^tuaJ 
oinflif-t find i^rtaiiily i^xh^iuiting in 
iheir JTsuJtiplidty und rflju-iition. 

Consider uiM? ejcan»|i)ii: rfeiiMTiil 
FoodH hud m. «tngk 9a|ea fon^ for nH 
dry groisery products^ This matie- lititp 
sfiinfie whefi you porsiidered that thc^ 
pTtjdut IB ptMlId be Jl* differuhi iti na- 
lure, uifur ^nd aaltift iiolenlinl hi; ii^fToe 
and cornnuL tt; warn t^vid^ntly linm 
to n^aiTfliif^e our miinji^Grifil fiSKJureee. 
Chir many filanlj^+ producu^ ojid mar- 
kelfi called far decdfnoniL be made 
cjqs^ to I he fLriji}^ liiie. Authority 
befo3:iged where the ficlmn wn^. 

ThiB »ii-»uindB like a cut? to de4Lf?n- 
iT&U3M5. We didn't hear it thni way. 
We hud U> I'Liive i^miathin^ bts^tt^r 
thsn ^ diitiple d^tributioij aj' aylhor- 
ity. Our goal was maimgemenL thul 
rould M± with ^i^ier indeiienderK^ 
ftnd agUiiy but withoiit ioainK iis 
mmn* of the t?qr|jorate whole or the 
ndvuiilegin *nr iiisr(?ciirule ijtri&nKth. 

What we did, hriofty, wHis ifi Eodpr 
i^uttii^fitk rnani^^isrlal ri^|jonKibilUy ai 
ih« of^ra Lions level that, is, with tho 
gi^nerji] nuinfigeFS of CHir divitdone. At 
the a^iKMi tliTi^^ w& i^tained redpori'^ 



flibility fcir ttJinpiLny [Milicyt abj^'ii vqa 
arid i.wirdhuilion At ihe cnnr[jorHte 
Efivel. We Hup^Hiried ih^i diviatoimi 
^i^eral fiianii|:eT^ with EtafTofflL^ in 
Ejiedal Bel da of expertise, ^ ch bs 
finance, law, inanufacLuring end en- 
Rineerinj? sorvitsse^ public reJatiom, 
sdvertimig 9eTvicei&, purchBain^ and 
traffic. 

Bui nn mi ottEU hnpiiemi with eii^ 
thiunn^m for n new ideft, we mcivi^ 
loo for. By I£MS we had ^tJibljehed 
16 diviRiontf. t£ ^oon beaifiH' evident 
thnL a division ni^ui^t be ti^ub^tiiiilJsJ 
enodgh in produi'lion And profi Lability 
Ip hIhRtwI Bioni?, Many of nut 16 di- 
vjidaiui weren'l, Uver a jH^riod of 
ymrn^ we- redui:vd the nunibf^r to cm 

I feol Ixiund to «*y we iichi«v«d 
irratiftinK MUt.*cee8 in not dtB|ier«ij[^ 
auiliorlty into fraimient^d, imitated 
unitA- At the s^nm time ba we gaye 
tmriiMA, nuumunmm autliorlty to our 
divimonal b htefa, we nwJe i-Wt^n i<t 
Hhiiri! Willi ihirni en inteim* ijc^niinu- 
ing knowlediED of the cwporatiojt's 
ov^-ftll gooM Jiiid oecHJs to deejieri 
and broiiden ihmr unditnitandiog and 
fxiiTjpective. Manegers were able to 
att j ndei^Ti deftly p ye^l with niji-EiinLLRi 
iiiaighi into out tutjs] plmh Thin ^MV4h 
diviHion^ dedfitiaiift a for^"^ ximd ef- 
reirUvemw ihey would not othiirww 
Juive had. 

CorfHirnb^ maiiaj^cnicEvL received 
viilunble feedbaiclc. Its dei^manB wene 
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RUpport^d by and liiMd oui the hiird, 

fsiiiiO,! r^aSiiim of lirw* e^rpedesiee. 

both Sr&nmm. corf kith aiid di- 
vifliurwil In (ime we inttimifiod this 
viijM^b)<! mi^iivm^ by bringmg da- 

inUt a mAf^lt li&iulqyartem LtJtiiplu-jc In 
W<^ici:kCifll«T Cciunty. N. Y. 

Fur im* two adi^aJitnips iFUmd out 
aiming rn&ny ilwi our ttuinajEji?- 
TTi^l erystiiin i^aa hrau|;hL to Gi@neral 
Fcmde: 

• The ni4magflrbl tmd i* bs?i t«r diip- 

dividli:ai ability, IfiBi imBd.lAM.-'lion of 
it:mtkj;ilterliil ^t^iirgiod. 
« A liiMMdaJ kind of mtmiigi^r hjw 
vekjix^. E-|ip has indf^iwndi^ncte of 
viewpoint. He is o^ien to belter id^itH 
than his tiwjj. He li* Tt^aourceful ^iid 

ffkich mm htivQ riia^ t-o thi^ mw kvi^Jii 
.opj^ned to Lhean. 

K This Ly|t4 of mni'SiiLKcmi^nt builds 
mm^ (Uid they buUd Lhfi tnnsinesi. 

fjeojil^?. Thifl IR (larl of rhc basic conflict 
Lhaii i>jdiit^ bistW^^Ft tlii: individuftl 
and LhM-3^yi9lE^m he- m ci pari. af. t ihfnk 
fjfini^iil Foodn' iruin^iuvimiiiL orgiinl- 
^tion eiubeLantlally mdui-'t!^ the coji- 
HitrtT |tiv^'t|t triBiirnuni room ija iti^ 
dividual i.T^(ivUy. It uniios two 
forcw, ih^ spirit uf freedom ard the 
«tarii of i^ollaborsiijon, bi the puri^uit 
of the curpomtkti^n gmh- EN D 




C kV. Pojf /ir*c^ hss th^n SfQO worl/f Of 
imtermis and i^q^iipmmr 75 y&ms ago, wti^n 
first fmd£ Postum in Sflfite O&eL Mkft, 
f^fom thMt tiny kitginning, wb now havs 
Gmrnrsf FoGifs Ccrp.^ivsfsifinfti, 
effichni afw? pfofft^tff& 
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"Boss" Kettering's 
Decision: Build 
a Better Diesel 




By 

Richard L Terrett 
Ge^fMi Motors Cmp. 



**¥(fit century, Eteam has hmn Uis 
prindpal railrDEid nwtive' t^w4^. II 
Btill IE and. m Jfiy view, will continu* 
tobe." 

ThjM fjublie oasffrtion wm matfe in 
the ^nn^ of 1933 by the pnaiident 

af the 4.ttuntry'i& larfeel ralLrciftd 
lui^mottveh buUdei^. IL utandu in my 
tuemory ait a iymbol Lhe end or An 
in. 

Tt &Uo Tiiiirk4?d the tiiQii^inriing lif one 
of l.he nmsi eiLriUit^ and revi:>Eu tjoiuiry 
L-fianj^ in mass trsnejicirtiition that I 
have ever i^erBonaUy witnessed the 
ixtin|)-leto cfhangie from Btefljn to dmiuil 
pow-ur for ruihtHid tooainiiiiv^- 

And h iwUy waji a revQlutiaJi^ Jml 
tAm ymrA Jater, apaiht^r pwkleni flf 
thai fiflinHf iTnmjjainy eadJy t^pt%rlM 
thifi im firm hm\ ns^sed Ai^&m 
molivie piTdduction be4'@ti^^ ay&fao |HJt 
it: "ALL orders and mguirie^ fiyr new 
motive fHswer from dome^tk^ railroadii 
an* for diiiswl^eSei'tfifii*/" 

Aft ^ iiprvice engiiwr nil Gen- 

eriil MatoF^ EiectrcHMotivB Dlvinian 
in La Gmna^, 111., 1 had on Dpfior- 
lUJllty to obfi^rve the revolution and 
eveh to partLdpnte to a sWght exU^uU 
bmtu^ it was rhi^ tlifln-virtuiil!^*- 
unknown CienQfial Motors divintidn 
that ied the fijthl tc* uiwttat the wtesm 



cngim from ita c^nLury-oid tmign as. 
Lb^ Ijrimt pow«r Bouri?e for r&ilroada^ 

Tiie fttprj' iii.rLuftlly begm in the 
I320'8 when GenetJil Motors' reseamh 
dirmrtON Ct^rled F. Keltering, wits 
cngsfed in e3£pefimentaL end reeearrh 
wofk with two-cyck dleilel enninm^. 
The four-cyt^lfi diciMilfi of (Hat iHfriLKi 
were henvy iind flJug(;^iMh, and nuHct 
desijfnerB ossLuned thai ihme t-harai;- 
Leristics wi?n? inherent in tlie dle»el 
defijgn s^Eicept. 

''BoHB K#t" thought othprwiac. U 
was hieo^jininii that existing di^si^b^ 
iind tncmi cif Uli^tn wi^fe U^txt in ships 
liT m n\Hiiumry jM>wer |i!niila mirx^ 

l^m-tltae. Aft he \nii it. nci iJJne r*?filly 
waft inlurt'iHed in m^cinpc ii dii}**el 
wanted (o he buih. s^t uul lu de- 
velop a Ijf^hlweiKhtp two-cycte die&)3l 
angm^ that would do twit^ the work 
at half tli^ i-fOLi. By he hitew it 

Ltmld be dune. C!i#rM^rnl MiLit{irH«stnl> 
li^hed Iha ElettftJ-Motivy Dtvi«i&n i£t 
Imng new en^m to tnarhet.. 

By Geneml Motocra* devcluji- 
ment of th*? iwo-t^tls dl«iel eniinii 
had reached a stafe whk^h jtuiUied 
eJrperintental Uteof thBS?*e*pncJint*-: uirT 
a |irototy|>o engine wa£ buiU Uk n 
in mibniarines. 



Tht- timing was highl^^ BiipiiLBeiimt 
for tF^e kKiiniiitivc^ fie]d. Aft«r four 
ysfirs of depneasiorip &5 niilrcMida wi*r^^ 
in recerivertihip, Th& mduetry wass 
sear thing de«i»^mtely for wa> i* lo itn- 
prove it4^ earning fKJslti™ hy botH^iting 
traffi*r voluine and r«duiing k-mu^. 
Mote ALnct mntu raltrciadt^m were be- 
ginning to r4K?7gnl^ and ta^k about 
lLh€r nc«d for highf^r powered engines. 

Oiw Eintf^ 1 he Chli^go, HurUni^ton & 
Quincy Hailroad Co., decided lo try 
th? t wo-*.y ele difwl in ite new Btrenrn- 
lined train. On May 26, t^iH, this new 
rtU-E^ainLinuT. tht* Pioneer Zftphyr^ 
mj*d(? iLB dawn Lo du«ii run from 
Diinver 14J Chit^agw jn appToximnte'ly 
la hoursp an avfir^ge n^^^ed nf TiM 
mllM^ |7«r hour. 

Mr, Ketl^'ring^H lightweight dicaeS 
had gained entree to the locomodvei 
field The revolui.ion had begun. 

Of coume the fight wasn't won 
oafiUy^ Our com |>eti torn weii^ quit^k in 
|iOint out our fn«qu^nt firfwitjet fiiil- 
Ufw. It wajs n^i:'«iu£ai-y i£> dmnmiifi» 
thi* advantagefl qf tht^ niw dit^l to 
^lOtt^nLial itiatJim^, nnmy of whomi 
ittill Wer« hi m^ei^^^iibip. 

Tn do this, Electro- Motive dk-iveJ- 
c»ped n new nit^thod of Hetlin^ colled 
on ceonomic itudy. ft projected th^ 
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Cff3f/es F. Ktflterfng •ts/owi, Geti&r^f Mofofs ftis&srch director, rfflcr/rf^ to tuiM^ 

four eye dws^fs of the f920's h&f/the cost And he did taking th^ il^ch 

QUt of the ^feflm engme. Tf^e Ch/csgo. Bufff/iglon & Qumoy REilfMd Ci).'sFIon&&r 

i^^pfjyr \ being sho}^n off m ih& picture above ) phneifr^din tbe new rfre^fi/V w^fl. 




«<?onomica and riDltim on invostritenl 
gC refiludnj; itill Btjeam [wwfir witJi 
diesfil fllactzir equitinfiCifit. A letum 
on invflfltmenl of LipwfirdB of 30 |wr 
cent \mT year t-iiuld be ohown in ixim' 
imriitDra wil.h ntiMon oih^trHqti. 

Thfin, lKi^ idatL itf an i&imii mlr KLudy 
wnp brand mw. Tadny, it in a ixim- 
mcjnly ai:x%|it«Kj techniqui* for iiuir- 
keUnj^ nJl T^rLi of induiitniil pruducta. 

The ffiltonrme tabl-» »hovn^ deftiiy 





tiEanwItvi). in 






Slun 






m 


2*>.652 


1955 


€.266 




1945 


41,Q1R 


4.301 


193S 




130 



Todfty^ there Afe fewisf lhaji W 
itieftin 1o4X»indtlvi# li^R in iJ^ United 
Statm, mtd viriunliy all i>f tiwm mm 
rrmnimmd only for lh«ii' hklorii: 

Sc3im SOiOOO dkm\ mgitim tir& 
h^ulmg mum than 1 .5 biltiiiji um mH» 
of iVtfiitht n y«iif ovtc tiws iintkirvji mil 
Ihytm. And Gmwrd Mdkim' EI^Kftro* 
MaL{v« Hivmm hjui become tb» 
world's Iwtui^ iU|i|j|]cf of Jdc^iiich 
tim END 
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How Millions 
Were Tied 
to the "Cord 
of the Future" 




By 

ChMirmjin of ihu Boatd 



Pufit. d«d5ioiift lend to bft reciilied ^ 
^^luajor' ' if they pfCifliliiBd outHLanding 
nsKilts; ^"mirM"" if tiie remits were 
lese than Mntidp^Efid. ^uch la human 
nature. 

Eq In loaldiif bajcfc uvcr Goodyiuir'EL 
bufljiu!as dedajoRfi for outfliAmliiig 
aiw, iriofd not to measura with the 
mil? of radonAlkaiJati. 

Hfiiuwer. the de^rkiaiiA whjiih ti&d to 

katl3i|E tlie Pol^gUii ill Lh^ deli- 
i^ition of nuijor» both before mi ^fim 
the faft. 

Twn yoarA after fjur biiw-lxittadt 

jMiilyiestfef and fiber glMm tir& waa finut 

In rapidly ftu^i^iwdinif all type* 
of auto tirof. 

Many djiid£ik>nB wefu mvalved in 
\Ms M.chxvemttnl, oJI intem^latefl And 
all contributing to the whale, Of the^, 
two required major ouHaya m capital 
and wHUn^nw to mmmit oumoives 
io a tmw product i-*tiui». 

Hia flnit dmtm ba^L-k 10 yeori to n 
SB tnlUkm inv^Qt^mni m n hujre ma- 
dbw 10 iiEToe^ i^olye&ter fabKi: for 
use lit tirm. Th« A«4titid and far niore 
€smtiy wm tor etiuipment to con- 
vert line buildinif mai.:hin4^ from r,on^- 



ventlonal bLofi-pJy to baaA- belted Poly- 
^InA produt-tiiSn. 

Pn?Dediiifl Llic first majiM" dot-iBton 
were* a KBod many yeEum of reacarch, 
ertgineermf; stu^lies ami development 
work. Goody^flT, in fsc^t, hml sfartud 
ewaiuating pioly^ter jl^ n poiiriEud 
tir^ mutuHpi more than n dfl^.-Hdi^ 
eartkr: and our mhmi tlrv U^Jng 
took pla^i^ in lUh2. 

Blli Ehc Lrout^i! w^^ thai i^oly-^t^. 
for ^11 its desiirdble chihract-eriflttita 
Eavorini; ita ism m a tim cord, h^d 
cme big drawbacks Conwntionid nyia- 
ttrmitus^il to tnak^ tire mrd adhtrre to 
rubhiar didn"! w«rk wirh pplyefHer. Sci 
*i n*w adhf^^ive 5yittem ii^d be de- 
vutcd. Our i^hemi^tH and engidi!eni aeL 
lo work on the pro jet. t. 

Early in 1959, our tiro deve^lopEneni 
departmcEt reported Umtauch »yi- 
tern had been |]erfec*t«d. IL web a 
n^odiRtt^itipsi of th^ ii:on]|>4UJy''fl long- 
uaed 2t-T niothod of readying a tjeitile 
for tm& in a tire. EHjring Ihli [irycesa 
an ^li0silv« fipptied and ibi? fabrit' 
iH treated undjer i^nLryJl&fl i^undkiona 
of lirm, temperature iind tension. 

EeviewmiE polyeAt4*r'A ButMinorlty 
over other Abets nylon ^nd mym 
used in life^maktdic, and Btudying re- 



scartih and cnj^naDriiip^ reporta on Lhe 
propod^ n^w 3-T mjiiihine. w£-diiLid£d 
io toko LhD loa|i. The project was ap- 
proved tiiat wiiuid iiommrL GoudyBor 
to Urn use of polyi»Bter m the "tire 
(•ord of tin? fptijire-" 

Tilting cif ihi' Tww c^ird mim- 
flifiifd in our liibonitories nnd in tirt?g^ 
wbii.^ accumulated millions of mil^c^ 
on wheeifl of our teal flwt. And we 
h^iinn disnigningimd iti^tjillinif the iua- 
L'hinery itemed to iithieve volume 
produi'ticm of tire* made with poly- 
mtor cord. 

Thir fir*t pcJyester lirea were Lntro' 
dui^eid Gomtnerdfilly in IB62 in diir 
prcsmiunr Double Eaflt; I bus. 3ubfi>e^ 
qu^nlly, jjolyiealer Uft? wm extended 
to oljun- twiilen^er lire lii-ma, indudiHK 
tirey ofLiepted by domestic auto Etmn- 
ufactiirers for u^ orl^niij ^uip- 
meni: on neiK' c^arv. Theae |>oly^ter 
t ires were of the ''convenliond'' bias- 
ply gorjfltrycrtion tlmt had l>e*n uiaed 
by tire mukeri^ fot many yeajn. Plien 
of fjibrtt^ oriwTflrtHijd Lbe tim vitni^i 
lim Al€kn acttt^ nngk. 

AttoLber typ# of Lir& i^niirui^ic^n, 
i?s£|jlofli?d chiefly in EuiO|}45, la whut ia 
known Ji8 rndLal-ply. In thin lir^, on^ 
or mora pJiett uf fiibrk ore laid with 



m 



NATION HvmJfimm/JAn^s^n^ tm^ 



The d^tCi^fOn [if diiVL^Iop. fjfoduct and market the PotyglifS tire is /ooked upon at 
Pomt Pf$$ssnL W, 1^1). H poi^esier yarn is eomtaniiy undi^ c^r^/ut impecHon. 



icsnLtiss^dA ftraund ih& 6x^ db e^^tly lindor 
the tmid nibW. 

TUm belt prevenla tirs squimif no 
tx^d wear and titc* triaction idfe im- 
provfid. But r.lii? UrerideB mom trnmhly 
ibmi dcH5f¥ o hL[L&-|ity tireL h£>no? it hjldi 
no! bt-cfn |iO{AiJnr m thAi United Slnlis]^ 
wbciro mora «mplmBiil ifi on the "Mft 
lida" io caia. 

Tifii dugiooefti conceived the id^ of 
txrnibimci? bias-ply cnreasa with a 
drcumffirniitial bolt, figuring that ihis 
muvlrucUun might rBtoin the majar 
ittdvAtiUges^ of lh& ottw t»e. 

Tbt! ijoly difTiiLTilly was Uinl Uie 
fib&jn uemd for lht» i-^^irc-^ pli^s didn't 
work wisll ki lim bett: n iNr with 
^utirtsly difToriiiii i qual) ties v^ite needad . 

Goody Giir found theao qtiAlitw in 
fiber g^tflSQ. Drawmg on ei:i>erieni3s 
dating back ta the mid-lS2M)'e. and on 
active neneonch immod on liu^iigh xim 

tiidanJi (cHmd that a dro wmbifiinff 
tliln Abtiir-gliiifi bfrltjtiis; with a poly- 
mi(5r cord ^arctisa pr^idutsMl a lire 
AitHiriof t(> one mod^ with any other 
type pr cqmbmntmn of fibera. 

In they raported thedr rac- 



«HTimndAtIon ihat we ^ intxp praduc^ 
tton on th« bia»-belted Pnlygbs tl^* 
Tim tire, tikft Mi^bieere said, ^tiuld 
duMv^ mudi rnoTS tfprtd tife thmi a 
ixrmparable bie^pty tire while olao 
unpm^n^ tfaction and fltabOity with 
only nizDiifiion d^dme in riding cimi' 

Thm dtidiuoii wjifi^voi'] tough^j' iliini 
ihs one ihni bad fm^ed ub ssovcn yoon 
eariiefi Thi« tiuM^ we would bet plo- 
iiiiering iia entln^ly new i\fm cat^Ai^nc- 
tion one diiit we WQidd hiive to ^1 
to tmt<KristJs, and to DeltQiL. And of 
ojurflftf tiri^niakinif equifiment at our 
variw^ rjJantJ^ would \m\'t Ui bu modJ- 
fii*d at a co»i of many mllUuiiH. 

If our PoJyi^iAB tire wwb all our 
de^vetopmetit departmont sAid It woi, 
we woold be ci%Ering iwU>nstA a prod- 
ucLi3U[Hirlor tcftwy oonti£m|.KNr£ury tir^. 

The i^obj^fid givan, and oa 
H(>¥. 21, 1967, the first Puly&lau ti^ 
wais announi3vdi U w»h of wjde-Lretld 
i^iti true l ion, to fil the needii of Lbe 
incf yaaiiifjly pofiuiara|icirty iwn, Othiif 
lyjw of PolygJuA tire followed, almcufti 
MM rapidly OB tlre-buUduig madmm 
wtild b& modified tf> maJia thmn. By 
»prin£ af [96S, all font donwA^c auto 
mjaJfiofii had adopted PdlygJas tiris bm 



mgjinEl eqiiipmen t. And with tiw in- 
tJoductfi»D <rf ISTU mcKJel Autoa thto 
fiall, virtusMy every malce of 

car i» dDtning eciuipped mth nrm^m- 
bodying the biiu^- belted ojrtatructi™ 
pdndple. 

Having iiwapt the originii} ^uip- 
m^nl markot^ bktf-bvelbi^d tinv now 
nro ra|ridJy Jiu|ffir»edinjr i^tinviintiQnali 
bLa»-ply tireti in the replaeemont mar- 
ket. In faeC« we beliwe th^ bLoi-ply 
tjfe'B shore of thiJi market will drop 
fi-Dm 77 |>i^ cxMii in Idti^ to 45 n«r 
cent In 137U« whik blas-bclted drcd 
wiU rnovt uji from ISJ per cent thi* 
past year to 52 per cent in tlw year 
piKrad^ Tlie cenmind^ in b^th yearn 
will he radial-ply Ufea, 

Tbuii, in a mattir of eight yraio^ 
polyi^L^ hog gurpa^)^ rayon eiBm tire 
L-isrd maturiuJ and midcinit loffe 
inroadla on nylon. And poiyedtur and 
flber-glo^ bioB- belted tbiBs, in two 
yoarBf hnw lJiihi?n ovur thtf autoniiotive 
orii^iiaJ eituirimM^ t rtwMt imd &m on 
tim verge ct dDminating^ Qm t^iMc^ 
mani nmrket^ 

Thft dedalaM Involved^ ai thia polzit 
in dniflt wcHiM iip|»ear to \m.v^ hmn 
perfbt^lljr ofaykma mid ainople. Th&y 
didn't awn iu al the linie. £N D 
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A Poker Game 
Where Talk 
Was the Payoff 




In the early y^AJtn of the oil Indua- 
taiTj Indlvidudi &rLiiii^ artcn wem 
nuide or loit on the turn af ei curd. A 
poker gaine od board a iihif i bcnrnd for 
Marst-aibo, thii>ii|rfa^ nieant a Lot not 
juit to IndividiiidB but bsk a mfljoi' 
wmpany. HiAt gaiw baa ls«x)ni« a, 
part of lite bistary of Gulf Oil Corp/s 
gucceaa in VeneKUioLa. And not be^ 
causa of ths^ cordfl tbitt fell tbet night 
— but beoiuse of ih» tt^nv^raatioii. 

Cwlf QU eowld bflidly have been 
caltod en intErniitionfl] oil wmpMXsy 
m ti)e enrly 1^0 'a. It woa ttwdiifit 
eaiiwtJjr for likely sitai bi Smth 
AzzuMH^ti. Willis T, WnUai-e, vice 
prsldciit of Soil lb Anit-ricnn Gulf OU 
Co., vM-u [ifirticularly iniercsted ki 
V^^njeauela bccnu^ the LS^22 revision 
of that country's peLrolcum Iqwm bad 
zoad^ it much ubpre attrectivfi to 
foragn inv«5tmCTt- When^ oi^ I>ec, 
14, 1922^, ai^jothef firm— a eom^i- 
ilor brouihL in n dniitiii.tic guabes* 
(in Lte abi^n iiFf Lak^ MarBcaiibci, 
SauLb Afiimlcau Gulf itiov^ fiaat 

By Fdaruary of 192A m fwi-jxmxk 
tetuxt wiia route td MuTsaubo whib 
rinuiiiiiiiiiii^ weina bein^ neitotinted in 



New York with ri^prsienlJitTvea of thj& 
VenazuoUm own^fB, The twn Lndud- 
€id a tanker man^ a (ivi! engineer and 
two j^wlogiatii, One of Ui^e g^togifrLs 
was C. Crebbfl, who wa^ to beoome 
tbo proaideiTt cjf VemsEuekn Gulf and 
Ita 9ui:4»s9ar, MeDii flrj^nd^e OU Cf^-^ b. 
wholly owned Gqjf Bubsidlary* 

Aboard fihSfi Mr. Cr^bha became 
acquainted over a i^ok^ fame with 
It Ptcired ies c^iitain. Tlw captnin wm 
exporting goat gniuio (fertilbi;r) from 
tbe State of Falcon and he kn#vr w**lJ 
the buttonhook-like I'aTaguana Pe- 
ninsula "A'hicb ffiemed a Rwd wib^ for 
a deep' water occim tDrminalp (E^ch n 
terminal was w^iniEl for bandllng 
Lako Marao^bo oil pTQduirii<oiu whjcb 
had to be delivered to a \mTt on tlic 
Gulf by 8hallu^--draft laJtt* Ijmkar!?, 
du« to A sandbftT blocking th^ lak<3 
entrance. ) The know ted ge^fibk ajid 
i^4iiijibLe Cftplain £iiLvtEF«d the Gtiir 
fournume of a Likti-ly jiotnt in thai 
desolate amd. 

Laiuiinit In Maracaiby. Lbe Uulf 
crew tromid the nKvuiLh Lake 
Marai^ajbD by lnundi, and proceeded 
bo Corot tba «tato capitals Than a 



day^s di^w thiYxigh tbe ^mda of tlie 
peninaula took ih&m malhwiffd to tim 
caaBt and Laa Fkdma and th& cap- 
tain's [>ropaeed ^te. 

Aftar a quidi atudy it wa^ Bgrml 
tlifit Lbi^ Elite natitified all the com- 
pany roqnirenwTiEit for a deep-wateff 
tarminal. 

WiLb that inil^a] good luck, what 
waa snue^^dod next w^a or^eankationt 
know-how*^ ^uipitmit ^nd oil. It all 
caiTtie. 

From Port Arthuir oime a ^Ung 
vessel replete with timh&rn, pile driver 
and labor crew to c'oiuitrtieL a deep- 
wal{!r iD^dinj? dock anddtoraj^ tasiki. 
Driving pJio^ from the chip's di^ck waA 
atti^nipted fii^tp the plan bdn^ that 
the crm- could live aboard ghip and 
work towardt^ (iw desolate shone. But 
the water d&\ilh EhwArt*d trun plaoe- 
tnsni of Iho piki8« mci ibe (4Mik was 
[luniued mure ooEkViintknally from 
the nhoTtiline mAwBTd 2,500 feet out 
Into the Gulf of VanfiWfria. 

Then CAXm the oiL Mene Grande's 
ftrit oommHf^M prtidutTeP, Superior 
No. 1^ cama in on Aug. i}1h l^^* 
flowing 'AOiM} barrela a day from a 
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Ir^fOfw^tfOff which ^0mm&d from 0 c^rtf jame fetf Guff Off to tf^is fo^&tfOff for 

P^rsgijfftUB P&f^msu/0 mmfn^f for mnk^rs f^^uf/ng fh0 wf^ p/o^ucf of L&k& 
M^r^c^ito. i lhn pfiuto. wfircfi shows (he $S C^hffnas iwi^ up r/lff t^ffTJiffB/^ 
w^S made in 7925 ) Som tfiw l&kG fouk^d wfffft you t&toi¥. 



Hand rumiLiljQn at, tSS7 tmt. Four 
jwjiihfl company hxtcl Lwd 

mem* i^rndut^rfi. Tankag]e itt Cabimaa 
fitled (jo the brini wiiti crudo oil* imt 
w the (irat kko tanker arrivfld— 

i">lhi*r pnxiuc^ frilk^ld quii.*fcly 
ov«r Uie mxi liww ytmni hjmJ Mam 
Grande OU Co. was m htiriin^v to 
stay. By Ift^ tbere wem 2^47 wc^Ib 
iirodudng SSfSOO^OCMJ >iarri!lg annual- 
fy- Mk» CrajMlf^ now the third 
IjT^^est aril copi^iariy in Vf*ew;^uf>liii, hs» 
beetiatiignifli:ififil icijtut'aitij [lisliapinK 
tXm tndmtxy which hm dunt mutih to 
brinir firwpmiy and pi^o^vi^ Ui thiiL 

olnt Htride t«jwnrd niJikinh' Culf Oil 
Corp. a IciAdmg inteniBLtidnid i^ni- 
pany. 

Pukst gany^ notwitiisbiiidiiig, the 
nlpry of Mc^ne Uraii^^ft sutisciM in 
not roalJy on^ nf lack. It la one uf 
Ju>c>w-how, orffLnixaidan, employtm* 
'%quip]iwnl« mawj|fifiwn1 aru^ men 
who i^tii it nil started by Iflkinie M ride 
in 10 Lhff unJknown. When rntin of ihm 
kiiid tefrie tided by I^ady Luck, 
biff things bv^iii hHpfi*n, END 
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One Man's 
Theory Opens 
a New Door 



By 

fl W GHtmtm 

tea PfEsttf^ni 



Tb& Homm C^. might haTO re- 

Uim u<3 nutrkester of vai-uum dpuiicra 
ill Nentli Gs^nton^ Ohio. In!(t«iid, it 
has beootw on iiitiednsiilioniil or- 
gftnkfttioji mjkiQg a wide range af 
lirouiiohold appliiixicHS in 12 c^ntTUMs, 
Bdtmg tfiem in rmirF Ihfin HI) and 
Cfll^Liiitliy i$€?kine new ways to 

AltlKTtigli maji>' men and ^omi^ii 
(lAW fead a iluir^ in thin nver the 
ywia, tntlch of Uh? cfedil for the 
sdueve^ment belon^n tu ttw breiod- 
ahouldered yotiM^ Norw^giiin who 
jbif)^ this coifipanjr am n fterviL-e saJee^ 
man in (Swn Bay, Wise., 4Q yean^ 
mgo, md is mm itFS pirtfiident and 
L!hsimi9n F«llx: Normal n ManBagier, 

Fdix M*nisap?r |2;uidiid the mm^ 
pany thrDUigh (hp mpids of u momen- 
boiffl tTf^nHilkin the lihif I from ^llin£ 
a flmfb products thu mmmn cl^mf, 
bfisicalJy dmr-ta^rKir, t^sdJin^ mora 
than u Bitn^ of prr^ucis rhrough 
dEalcm. 

To aay b© had a drtidm jb iierKafM* 
beind l4Dfj |ja&iie. CMl h ft ihtwiry thai 
ovolvfld tnCo ji plan ibpt gaw the 
eomp(Eiii,y global s^lwe- 

Tq pay Uifi deoisSon to disi:ng^ aver 
came sharply lind auddsTily iJi btn^K 
ovordrflrniitk- Tluf tnow U*ok farm 
^uflujaily, aa do many im|M>rta4it 
aliBTRtiQm in ^jssrporatc L^nccFii and 
poiky- 

Prnoi bSrth in The H^wv^r 

Co. hfld worked dudoly wiih dealiir». 
£arly ndvia-tiaamesitaf ootabty in ihia 



now -defunct Saiurda^ Et^emng Post , 
direi-ted nfoHpAcita to them. Company 
aaicfimen furn^b^ thtsm leadti. t^very 
HHie» in efFc^ci, witA A deali^ sciie. But 
Hoover majmgunicnt pLoci^ lop rrli^ 
ani^ for incrwn^n?d stiUm upon those 
who rung the doorl^eilAr They wotm 
ibe men hired and irainedi by the 
*:om|jany. They were the men who 
fuDy ujiderBif>fK( the prmiurl. and 
thoroughly believed in it. They had 
inusntivi!! ETifltLlled in fJheiilr 

FeEit MoitsMi^r wen I to SioUi PhHa^ 

Djik., not tar fnim his btjme in Cal- 
ton, Q8 a doar'to-door Bcitetiniaxi in 
tflil5. Diirkiff the Pori.iesi he wim dtti- 
trirt mananer there. Somewhere rt!oci(j 
I hlii jjftHtia^ of yme E he druttin, nr ihtr 
ihiynry, hcfuan Eo Lake ijleaf^r ahft^Jt-. 

Thi; ytmnfr iTisnfliffjir m\d Mnii- 
eelf: ''My nien wnd 1 can on juflt 
ao many hou^wivec^ a day: at taai^t 
th/ee or four time^ that number wiil 
viinl dealer storei? In Umn\ if tJ-je 
dealers understood the product aa we 
do* thi?y could help u» ^etl; what they 
need for that under^t^Jidiiii; ia 
traininj^." 

Sbwiy the theory vism put inUt 
praetki*. Dialer nwel in)^ w*ri* htitd 
wlmnevtir i-iOBaible. The de^lcirs vivrm 
shown through training hovif to a 
product in ihe hqrne At in thq KtOfe. 
They weffe [sefs^uaded to jiUlii^ orders 
fot deajira'H And actively di&play and 
pfomote them. They Wttre lold Hoover 
men would hol|j in evHty way they 
vMld. T\w re^uUti were rnntastic. 

Iti ISfiO the homa office wnt Mr. 



MiuxBfLfer to MHw-auJcoe aa district 
manager. He tec|iK3H(tfd ikermbN^nn tfj 
do Rti. he had dona in Bicmx FtdJj^: 
Meet WiLh denl&TS ft fid itain them 
when mi mafciiig mim rtiunds of hi* 
own» 

Som« of hia nmnagen^ weft? openly 
iftkepdtrft!. A few rec-^lt^ th^t dealen 
had returned thoir ^tockft 1^ North 
Canttm when a rniniir depreaftkin 
ent$u«d jii^l after World Wsir 1^ The 
Doubling Thomas ihoiight ihtja 
couJd fijid prabfifbly would happen 
Aiajn. Furtherin-ore, tlwy arRUtsti. Msl- 
i^aukee WHS a whole lot larger m^i 
rrtrpre ft+>fj h a 1411 t ai I fd . W hu koew 
wheiht'r big t:ji.y diTilort! wciuld b^^ m 
nasiiMinMive? But Mr. Mimt^N^iTr [^t- 
!£jdicid and UnaHy |«ot. lim [t^mmmon 
he needfid for this tnorEi i^jeaiuing tfi»t. 
HiH thiMjry pro%'od aisti^iastarut Q^ain — 
and when he we tit iu Chii'^fiuo qk dj- 
viasoTL manager threq yearB Later, it 
proved suL'cessftj] once more buL on a 
Larger Hijalt.-. 

Thf iLhanj^iiiM limm ware i>n hbi 
Hldfi. too. Younn men weri^ fthowin^^ 
lesH Inieres^t hi door-to-door aaleis 
drtiplfiyiiwni. Turnover in Lhd aale« 
(Qfirii whA cretin at a height of BOO 
p(9 igcint^ The cH^mpany immat^mani 
had to Bj:^nd more and more time 
training nfiw KEikeflnien. C'omniisiEiionP 
hnd to be iiiL-re^fitNi tn k^l (he in in- 
terns if?d at all. iiuiinjr Lt^\M were ad^ 
ver^ely aJTecilaK pfoduul prifo. 

EMi?gpt for ^malt^ ilema thj^t imu 
be eatiily bruughi w ihA doorn houue- 
ta-houae ^anvatisinji^ wm f^rdwiiiK leia 
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IK^piilur tkud lesA panodfkAble. It wad 
j^tling hnrd^ lO fhd Kouaewivei iti 
home in a buyini; m<Kid, The lady of 
the hoUHe was more likely <mi ptttron- 
izing Lhff E^hoppiiig L^iiter. Or vu$iting 

iitiii^oiojie and imwB^^A^HiT ndvartiniii^ 
hud oilkd III Lt."rk Lion lo the altraclivi^ 
u^riiigEi fthb iiilj^ht tiiid there. EHm 
WBs Rowing occugtaiiwd to buying 
away from home. 

St^a&dil^ the DeaJer Plan frained 
gromicj^ 'Tiiv dmbr wm b^Lir^ming 
ihii hdIo [KJirii of ^nli^ ihroughout thi*^ 
U, TriiintiJ find asi^ilsU-d by tbv 
fjOmpany. he juid liia huiJT weftr not 
only ^Lijig more dtfjiners than hnd 
Dvef befni sold bL^ore, hni ifa«y W€m 



demoristraiiQf7 how ftot fo fose Mte, The compsnf 
fisfs jr^fitpj — ^tionfiQffr interest 

HMvGf friijst fiwe somnlhfng; ft 
s^f/s in tOO-pfus cot/fimm. 



now prepared lo hancUa Ino'oafiinK 
ntlinbef^ df prodiii-Ui wefiiiniE the resd 
cirde of quality. Divc^rbitii'ution Oay 
for the cpmpajty was noi fsr off. 

When FeJlx MansjiKer beiraiJie ^qn- 
<iridl m\iefi mnn^^r di North Cojiiqii 
in 1050, hi? found Aomo faini flLirriitp^n 
nTdivemfirnUdn. Hooviif ha.d i^iarteHd 
PTiaking n fi&w iram And «E>me Adch- 
polishdTA. These w^re bdng market ed 
to difltribyfl^rs by n op^t ixii iirodueiii 
depnrtmfrnt, quite ap«n from th** 
?iiile* efftirt i^xpended m the ^ilKiner. 
Niw th*y wfeK* all pla^'^d itnd^r oni? 
rmf, su lo cijffeait, ajfid the c^mimign 
for diviin!incst.ion Iwii^n ui Hi^jtwI, 
To dl& one measure uf the flucoesa of 
itm rhanRe, the rm^^entty itiimpleted 



wuKshouw dow % (»b« itioit^ plimi 
durretitfy ha^Ien 35 produiri* nod 

In iW^, whien hir was knodi^ fi^ecu- 
LivtT VM pieddent fjf the Hwvir 
linkup, Mr. Mmuuii;)^ ineitdUfid tJbe 
pbn drAi in ihr Unilid KhigdiHTi und 
Lhen in jiU thii d*th*?r mmptttiy-reU±tL>di 
fuL^turk^and afHtTjfi Jimund the wt^d. 
li now flouri^inK tiajvaraally. 

A lin«l osB^^mtint of ihm 
Tnifnt And iU« arthitetrt smn^^ fit ling; 

lu the oix ymm mmx i&i^U ihK 
iiimii^ny'g i»moLirfjit«d ^l** worW- 
wide rt^m fjrom $241 ,Wl2,ri4^ la whm 
WAS ej(p€!ct4^ Lca hi- ov^ $^iO0 JiilLlion 
in 1^B9, whiles iim U- 3. fi4iili» nk>n} 
ifajin doubled. END 
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Fighting for 
Bold Ideas 




By 

CtlBf/BS f(. Cox 



On the cv*> of World War IT, top 
rrL|U!|A^iimitnL of ih^ Ina^rBm^ dh uf 
North Ameriis cam to a ckcii»cin 
tliat it would Lmmpaiflm m ftkrenuoueily 
aapo^'ble Iq obtain the miirht to imue 
mu 1 13 pipeline ineunurre inoUcicHi. 

It scHjfidfi liM Q minor, tecluaical 
imlier, but it wom'L To wm thni 
tit^U INA "I«d a bJi|E fight to llbcr- 
nlisE^ sta^ laws/' a& NatL^tiv'fk laim" 

Tho bencfidBj efecis of tJint buc- 
pQBBfiit atnifj^k are being fell, even 
todny. by en^ery hwwwniir eind mjl- 
Uom of ^pujtment dwelkn*. and 
thrwfghout Lht hriMd rMge of tl. 
iiidualry, 

Withiti the Insurance industry* the 
decision ulUxnAldy eautied r&votulionh 

And fN A. a» a dire«:t result, {7|ieiied 
up vsMt Tim markets and thus jffew at 
a raBteT rale thrni iht rK?t of the in- 
dustry— fn^ter thnn nvw the over-all 
milji>niil i^^inomy duriBi; daya of 
■mfwhidling |ir€«pority. 

Tht". sEOTy Is^filnM in the latter juirt 
of iha NltuetiK-: " "iiuryK when the 
iziofiainxig mdi~ rAimn of our 
mty ifjive riae to iiimiajty Jn^rance. 
Becau^ of a comple* Jietwork of st*t« 
lawi* and industry ^|f-|iolidn|j r*?|tulfl,- 
tioaik fire and marine inwran*^ tXittt- 
i;mmm i3rj4iJd nor. wfiw c^asualty kiaur- 



fini)o. HO inany of then lnckidin(f INAt 
mil up HimiiUty wbtiitiiiirk^. 

But tim hurd«tfed the policyholder 
^^ilh [viying the adntinistirat.ive ex- 
p€w*m of iwo cofnpnnie^ imteod of 
one. Moreover, iKjJkyhulder^i ran I Fie 
risk of ' ToUiDf; between two utaoW 
and faiUng to prateirt nomethlng of 
value. Finnlly, the rif^d b^irriere 8e|3a- 
ratJng Lhi> vur]aim iiues rif inBuf&nw 
tended to mak^ihci mdtiatr;^' infloxible, 
slow to ronpoiid to thie n^i^la of th4? 
pubLie. 

Thai wm theBtatftuf flJfain< in l^^9, 
wIh30 Benjamin Rmh. on tie ov« of 
hm retir&m^nt sa |:ir^id^ni of INA* 
told ihu tominifiy's eii?uuiiv^iH thfii 
thi* ari iBdal r^tHi^t^ntt were mtoler- 
nibk and HhauJd be removed. 

Standpdiiera in ihst indumry, 
sbidp ""will teU you , , , that it cfinnat 
be done in America ^ and this in the 
faoe of the fact^ whii:h they knuw, 
that it has Ixcn done ituoccsafiiUy In 
GriiaL Britain for more than 4t! yearn. 
In Gniat Britain you tian tm'ef most 
of 1 hi! hfisuirdft thftt lire tiiven&d by fire 
in^mnct. inland maririe inpHMims 
ajid ot*uHlt,v ihFfUtriinrje in one dooj- 
msnt, , , . Think laow <.Tjnvt*n]«nt ihw 
would be ten ihs averap^ polity hnldvr/' 

IN A exeiUtiveH be^fin a ^^m|iAi|m 
of pcr^taiiiiln. In 1942 John A. Dte- 
niiirhdp the new pr^ident of the ^tim- 



pnny, iMBuefJ lis flnt public call for 
ehfljigu. The falJiwipf! yps^r, tlnj Na- 
tional Aa^odaUon of Inaqranco Com:- 
rnbaionera aj i]>ointed hi in. ro fKwid b 
blue^ribboti comtidtte^, rtiprttf^hting 
every j*art of the inHurnnf-e buEtinif^ 
and the inl^fdnu!- buying ]>ubbc, t& 
ntudy the mnltlif. 

The mnimitlee aubeoqucnily rts^> 
iirnniended thut underwritein bt give^n 
the |>owf!r tn the U. 5. to wri te com pre^ 
heuHiv*? automobiSe and aviation poll- 
dee, nnd jier^omil |jroperly flosten^. 

fkimeRLBte^ md mimt* E^li^menLfi in 
iht! induBtry fought the iiroiMiRaL hut 
J Krog^rQsislv«» induAlry l^tadeng and in- 
mrani3i» tiumniisBioiij&ni rallied to the 
LiauBC. 

The multi|il«-line era really boffM 
in l^^fl, after the P^nnsytvziniA legta- 
lature ims^sed an enabling mt, wh^ti 
I NA iHiiUBd Ti4i first all-em bradng sufo- 
mobile pcjlicy to John A. Dlemand, 
of tnujMo. Mr. Uii»h wiin no \ongf^ 
nlivc. 

From tim fljnat> ih& cotnpeLny had 
aimed at a polity Leulor^mnde for 
hoLisithold^ra, FinaUy^ in the fall of 
r^annaytvamn bet*ftmti the firut 
fltete to lipprovfi the ilonTC'fpwners 
Iiolky, d€^gni^ by IN A 10 iotlude h1. 
[{iu«l nliw diflireni mvom(ii?« in one 
rm^^ka^^, "RfTvulunutinry" Wfi^ urn? 
t4if apfhU^d to IN A 11 imKivation, and 
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r^e pm which F&rm&'^N&nl& Go^ J&mes Duff usA^i in 
JB49 to hffkf^tion psrmiw/tg muftfpfs tine 
imurtmcG vy&s formnffy pr&s&ntad to j 
Ji^hn Of^m^f^d who took thB firwi poUcy^ 



it It was also just in tiiii*' to mm t 
\ht*- tm?ii^ of th^ mUtionn of Anwrioanff 
wliD wvre mf^ving itiUi hf.HJMe« tti 
the mihufbii: lIi^L w^t^ fl|iriri|^ing y:|> 
likf er^b^rnaB. In 195), Uie first year 
of TTQiTiedwnerB, ST77,O0O in fjj:*fm- 
uma were wHtteii. all by JNA: by 
wllli tnnny ath^r compauifa also 

wide lotal in pfi^tnkims was more ifmii 
S2 billion. 

[n 1^5^ TNA ftf^sifi made it break- 
Lhnou^h m inu(li|pl*?-UTii^ imlidifff by 
InlTfjdyctng iht* Brat of i tji i.^mn3erdal 
"(xsdcEij^'" ihift designed £oi Tu- 
nora] dlr^cUym. Ill is q u i c kly fi>l- 
lowed U|j by (Jihffr |iEirkEi|{i!9 written 
for mot^lii Eund ajMittment#i, ftcfafxild 
njid eburfjhesfif and r^tALterm and whole* 
^Jera. 1 1 ivftFi my pri^ik*gv< to piny a 
-it^rtiriijini rol*^ in iht^ duvc^lopmenl of 

As one ttiathoritative It'xLbouk say^^ 
iJacBe new iJrfxlti<itf from IN A, "poft- 
sbbslh^ simplk-ity, convenfenciep und 
piit^ HdvAtilA^e, mm froved to tmvm 
solas Nune of thH* w«p «Mly 

dune, for mulU|ile4ine Inftuntflfe-cBlijecl 
for i.iiAn|fes within, its- vftill m cjuliiidG. 
the iXHTijiflny- UndorvyritinK: jiraciirfH 
bad to be dmnsed^ wMuh mennl U>at 
undprwHtw must be retmiiwd to 
think acrw tj» bownl. 

This hnmglit m mm of i-hflngji* to 
IjNA. Lang kmmn m *'tbe i^le^ping 
0BnV a o&jsflervative- t!tim];^ny in 
wliiit Imd fllwftys lw?n ft rttflid indta- 
try. ft wna SCO i^tmiyliitod by tbe latal 

iivKy wika n>ti^«sed in itw mifn. who 
c-ame U| i wlih m miiny new." ideas Umt 
ii» Ltifntuntiy noon gtit th« rt^jjuUitJon 
of biaing mit of Lhe Timet Itmovatlvc!^ 

New underwrit.tng prai?tkifi dte- 
|j]|<]d chmiHds in undt'-rwriting or- 
pmisuition. And tJi#fu^ ^ava FlrRclfi>rd 
Smith Jr., who lULVi&ed^ Mr. Die- 
rnnnfl, thti f>p|)artiiisity efig^ly 
aoy^ht to r^rg^aim Uw i-ompoEiy 
iikisi^ funf lit^tifitp jTBihfr thtm trudi- 
tional Jjnea in th& prtx«* Lfanflform- 
ing it mlo n th^ugbly modern^ 
Bffideut itMilnim^nl for ftiotsiinfc ii» 
imwasinfiy i^jimf^leit m^^ds at LhE 
Amarjoiti ^ijonomy, 

Morpotw, miitl i|ib^!iti^« ujtdDrwril* 
ini? brixiii^-ntHl tljt? i%nti|3iifiy'e |]«r- 
leL tive on its mtturttl rtili* ju* ji fman- 
lifll a^rvitiw ofKankaiion^ and iJiiui 
led it to iv-t up^ M lif* inmjnim* mib- 
iiidiary and, l^t«r, lu under Loiu! Uh^ 
murkeiing of my luak funds. 

In th« 1 77 yew history of IN A, few 
cteciMonji havn ever had «aeh Fiw- 
psQdiing ^3mmclfamom- END 
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A Mountain 
That Became 
the "Richest 
Hole on Earth" 




By 

fr3nk R. Miffikmn 



At the turn of Lhis century. In the 
han^ wasLetandfi of Vtah^ tfn^re 
stcxHl B mfluntafn nf €?op[5er and no- 
body wanr^ to buy it! Th* reaacrn 
wiiB Birnpli^; The om of ajc-h Inw 
grade that it couldn't mxried prof- 
itably. But the vmtyn nf (hni byrltfil 
treasure hniinted I he mind of one 
man, Ddniel Cawon J^rkling- And be 
iiv«d k» me the mcnintBUi beoMle Lb& 
rio>i^ hole un earth. 

A farm boy, bom Aur. 14. liS69p 
who Was orphaoed teforo the n|ie of 
tWT>^ Mr. Jacklin^ tcarniid ImrdBhip 
csiily in life, fiui tou^h work and n 
quiL'k niind hJin thrDU||;b the Mis- 
souri Sdiuol ol Minoft. Soon he was off 
to apply hlfi sLudks as & miner, mHl 
hfu^, ^ss&yer and inn^EaJ!ur|]flB|. at 
'camps in Ui^h m\4 Color tidi^- Que 
day in the Into IHPO's, lio wm mk^ to 
fxitidtjci isssle at BinghHtii Canyon m 
•the Oqizirrh Mf«jiiuin« «if Utflh, 
overlooking ihe Valky of the Oreal 
Soil Lake. He report^ thnt her^ vtsm 
a veritabia mountiiin tif ore detain- 
in^ 2 cent t'opper. 

Nobudy WHS intere4ied. At thfit 
LuTie, minps which did imt yk>lid at 
ID per t^nt copper w^fe aban- 
dunad m unfirofiLnhUr. So for all rti 
bMden wwltb, Mr, JaLklinjf'ft moun- 



tain was regarded a hefip of drosy. 
Ov€r tii£i ji^Kt &w year&p to all who 
wouJd listen, he argu^ that radifrfil 
tei!-hrtiqii/es of raining and niitliji^ 
w«iu1d maki^ LhiB land yioid imnuiiiaH 
rewards. 

Exi^pt for ihw who owned an 

inttfreiFL in ihe proi^erty but kckffd th* 
iaLptLal In wcirk it, ilw reec.'i.loiw 
rfini{)ed from ekeplical to derisive^. 
Hiid noi the preat ifloujp Engirt^ring 
and Mining Juarfmi deckf^ tknl "it 
Woijid be impoindbk to miine and treat 
ores carry! nj; 2 per uenL or 1^ of 
cnppcrat a profit. . . .'*? 

Still he jMrnfiiftf^d and^ in he 
fHirfliiaded two inv^tJ3rB to put up the 
mon^y ne<^ed to huy a majority 
intfrest m th* Binj^lvim property. To 
inark the tK-^cafiion^ whidi twn^lded a 
inr^w ern in minings h# dl[)jied into bis 
tEiiit $im far a big L^lebraitnn dinner. 

Mr. Jai-khjie% conci^pt^ vi^*"*^ reva- 
lulJoniiry and tuianiL |;;ig4inlii^ EK^kr 

He propoHed to Inaugurftte open" 
Liit nrniing, with hug@ steam ahov^ 
mjtmping up the oru and L-arviiig ipx^t 
lirtiitar terra k!es deL+p Into ilu* earth. 
HaHroad tracks would Laid within 
the mine eKtav^ti^^n propp'^sBendi, 
and the tnic-k far the ot^ mm wuuld 
mniinm itli>fii a *i&^p friuk ut dfui- 



geroua ctirvee fur another 15 miks to e 
point where tha watet supply was 
ad«!quate. 

Here milllonit of dolUira would be 
ds^pended for <tinfi5nt4-tttin(f, timet ting. 
t^Rntnp; and ^ther fadlitieii that 
could 4:conomic>i3ly hiin<lb iinprece- 
dent^^d quimiitk'^ of ore. 

In ahoru even before Henry Ford 
bright it to the asiembly linep Mr. 
J^okting nurtuj»l the dream of mass 
produf-don. 

A big^ tough, blunt-apoken man. h« 
had a Hupreme i^nGdeni^ in liiniaelf 
that LnApirEHJ I ho i'onfid£>nc^Qf otheai« 
Not only djd thin hriUljint engineer 
take the lead In overcoining atajjger- 
jn^ operstidwl probleniH, but ly^- 
Ijkycd Mt va/^^rummlBi role in. bring- 
ing vmrioua mining oompainie^ to- 
gether intoonu *ror|)ofrtte entity, Ken- 
necDtL Copper Corp. 

fsinoe he (iTBt vf^ntured mto the 
Oquirrh MouzitainHi, lim Binj^hajii 
Cany fin mine bae betYim^i ilw largt^i 
excavation on llie f&^ee of tJ-M! planet 
- an InduBirkil Grand Ciinymn. CJvBr 
1.77 hillion tunfl uf overhurdon have 
bcmn ^emoyed^ ©ciuivaJont to digging 
177.5 Punnma CanaU. Th*? f trofi^ifty 
hm yielded IH.77 billion pnundw of 
itiptwr whis hp ftt ttidfly h pritT«a, 
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m Ssk Lake City. But hfjk reaf manunmnt is u gig^rttfc hole j/p tht i*srth 
wh&re a mauntat/i om^ slaad in Utah. Sixty ^esrs ago, Mt^ Jadk/iitg, who 
hefped fam Kenoecott Copp&r. was digging rhi^ mdu^friai Grand Cmyun^ 
spk^Jifig fstfway rf^i:t;s info lAe" pit and using hage ^tesm jfiove/s 
at the bottotn. He was th& inmgorBtcr of assemb/y iifia mining. 




wDuM rvpmmnt n vAlue of tiJS faU- 

In midiiimi, it hAA yrrtt^mi&i 
miUJon poimds of molybdi?nujTt. @1.3 
tniLlion oujiixa of KiEvor find 1 1.1 iiili- 
Uan ouncw of fold- 

M iht* old bm^m mmm plflywl 
□ul *nd i^w 0mA iwi dis- 

caverud, the wpfwr induiitry tuni«d 
fmre and mon^ to the tmm pitHluo 
tton t«clmfa]iitii t^nemd by Mr. 

Ariaijjiii, Niiw Mi^Kuai And \iw far 
n^rhea of the nbbe, Todfty the de^ 
mwd for ctrppfsr hi (plowing lit an 
afftcnindiiiif rate imd it hnii found a 
Iffirfety of uiira I hat ncpt even Mr. 
Jaiklinff it>uld liava fi^r^sist^n. Vei. 

nmM nre provided by mJm^ thai 
hnve u avernpi m(jpc-r uinl«Rl of 
l«aa llfiiti 1 per i^vnt « fact UiAX 
few men would ^nm hav« imagined, 
but tiidt uim mrm ditnod tti bsJkvp 
po«stfaJe. 

Wfs r>Qfw know that Mr. Jncklini^ 
did much mure Ihiin \it^gm dij^gitiij;^ 
ths lin'hoBt IhjI^ iin vartii. Hy the 
viftion he hdd jmd tiu^ pimifltc-iiciEt 
witli whid]i lie foUowed it. Jut im- 
mciifliirably urvUfHjd tl\f! niatmu] 
wiiditim of trumkirjii- END 
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Key to 
Success: 
a Scrub 
Pail 




By 

Bert S. CtQSSi 

ri?e :?M Cfl. 



Fdj" the Htm^f^linir. rating Hand- 
paper ^:t?mpLfLny . it wiis m mBia of life- 
o F-d ^A i h pro portion »— b « r i e i b 
nea and Bolvrad 

in a mub pall. 

Twelve >eiir!4 aJler itn rnimdin^. 
MmjifiADi^ Midinf ami Munufjiiitur- 
ini Co. imt mytvhsd ibs point in 
1914 wh^m it wiu» itainlnff fi pj^c?CLrioui<i 
footEl0ld m the blghiy com^lhlv^ 
iMted abrodvf^ industry. 

Thmi cAiiie a cbudburfrt of dis- 
tt^tHHift- ct)tviplAini4H The gamflt, nn 
■JjiraMve i^t, was faLLing off qu.f 
m^pajfmt;, mi imt n bntch or twa 
- all of il- Sales dedlund imd rcpemt 
Ofdeja be4.'aiM alniwt impo^bl^ to 
get. 

Tlie newly won and Jrveird-Bainafi 
TisputatiQn or3M wwf fit i4tak€. 

AIJ thtf eff^rti^ of f^ipoduvtion psr- 
Kinnrel to find th« aiwrer and i^ori^t 
the pmblefiL wem fi^itlM. 

Tbm iiM day ik workor, tinktiotvn 
to iia tfHlay^ notk"^ an oily Mm on 
vmtm standing in a m-mb finiL At thcF 
bottom o( the pait wt&™ bits cif fame! 



mmoral that had htmn wMppod up 

Hfl sLunmonod tiie plan I auperki- 
teiuJont, nud both (jomierad the dim- 
i^jvery. Thi? HUfjimn Pendent then 
realiiKl thnl tli*.- }^an]t:t fioniehtiw had 
b^n aintjiniinatM with oiS, wbi^Lrh 
made \l ImpoHEibM for the grit to 
«tick to adlienive on thfn itand|!aper 
backinif. 

With suctwa, foremen combed 
throuifh the produs tion procsr^B to 
pinpoint this i-ont.aminatton 
liailrDadH, sy[i|jly hiiLisf^ in New 
York mid dipping linDH were t^hetrked 
out. No luck. 

F^incdly^ the garnet wn^ truced nil 
ttte way batik to ita ori^nalion point 
in Spain. 

There the Anflwer was found. 
Month* btsrunip a Spanisii i^t^mer 
had tuiil^d for Afnt>nt'a with a iiargo of 
oUva oil. it wa» bailftBted with flacks 
fif garnet confilj^^Kf to A fl^onn 
bnike in t}w Atlantic and ai the ship 
pitLia^ and rujlcd, several olive 
all caHiCB rupturfxJ and saturated the 



gjirncrL. It wnm a tmuiiiatk: and abnf}^ 
fjLtal *jx|ierian^^ for . But out of it 
fTQw a keen awarofiese of the net^J 
for&fiystem: thatwouJd in^ragnBal^r 
control over raw mHterialH, vOntfoS 
t.kmt v^L>uld Kuanintee |)it>dyul qual- 
ity and Lin i form ity- 

llie deii^OJi wo* madf^ iri ofKm^i^ 
a ftmall laboratory. At u fxmt of ffiOO 
— a princuly auin for 3M in those 
doyi* -our firflt bborAlfiry t-iun** into 
exbtcrice. 

It wm a dot^tlik^p (Ivfi-by-aevtti- 
fcKtt room with roui^i, Unpainit^l 
wallftr In no way did thiii roum fit th*? 
modem i.-onospt of a rtsjearL'h fttdlity- 
But it wfts th^ mi:jd«5t atari of a 
reseHrih and devetopmHJit otgmirjji' 
tmn which toda^- hit* grown t« Trfi 
Jabc^ratories manned by Tnare than 
2fiM teirhTisruJ |w*rwiincl. 

That $ritH> ri.*yHiri:h mveBl.mciit in 
Llil4 L^omj^nro^ with W-i million Iml 
year for IJM Co. mtsanuh and devulop- 
m«nt. 

The originiil labonitory maettsrefl 
our quality iH»ntm) pr^jblemti pf 



90 




ihiU dhy md agg, 7'h rough the yeOH^ 
it intikiiKi^ intft TH3W arean: Pnxluci 
iinprrtveratsnL new produtrl duveiop- 
mm%i rtJtd, indi^r wttole new tetih- 

glinir, young liandp^pi^r c^omjiwiy 
InLo thi^ di'VertiLfibd 'AM of iodJiy — - 
$1.4 bill ion in hbIl^^ and :)^,000 pmd- 
utta iii 45 majar iiroduct Iin^> 

Tliffiie Ifihomtories have giv^n the 
iwdtM tlie LntenifitiDruilly kimwn Hnts« 
of "^Seottrh" brand pr«s«yrt?-MChnHitiv* 
1a pes, Kudio nnd video riifigiietir 
sreitjrdini^ tap^. jirtsMjnwiti^ed litho- 
iraptiic: piiniinff plates, f^fltHrtlve 
}jLi?iifie plliile? and hijihway dlneo 
tkmnl Mi|anTf>t dry ppi'^pss QfliL^& i-opy- 
Ihg machLnes, ffynthetir ni(!e trnrkri 
nnd fuotbalJ MhlB and muih tnor^. 

in Htriker out boldly with Imiki^inBtkm 
and an D|xin niiml Uur problecAW arc 
<»r Ji mui'h mi>T^ t^phisUrated fiakunf 
ntm\ BuE if we think wtt itoh ndtw 
Any iif thfiTii by ^tudyLng a s^rub 
imli full of water, tliat'v what you'll 
find doinpr. END 



/t tmk sorrmlhing nmre than $3h$m0f^ and 
excef/ent e^ecuiii^Bs io fake 3M Co. 
from tiny io itlEfuc sixs. Thsrs ^ad 
tB good pfodovts, md l^tofatmies 
Wherit msny & prodact !$ ^awn^d. Hew 
afff efghl of 3M*s nine fsb workers 
m t924 Today, i^e company 
hji^ SO fabs t^roughouf f/ie wwH 
si^fM bY2.(m ttchnfcal and 
SCiwndfic wQfksrs. 



QREAT 
JIM) gREAT 

'BLSIM-S§ 

NCR 



Self-Service 
Rings Up a 
Billion 
Dollar Sale 




An i6&k horn in Momphk more thou 
50 years agn re v i^lu lionins^ th^ world 
ihoiipinn hjAhiu md &lm helped 
iiLEirtThifHfltkmRl Cmh Rpgmt^r Co, 
ttlang Lh^ rmd to hecomiDg a billion 

The idiyi flclf-f^ervSL'e nrnt^ 

dmnSmng. \i wm the inttpiraiion of 

nrihWMUin wfco ffKinded thif Pi|^er|y 
WJgfly food etore chaiii. like nuiny 

Lot lim cwtoipi^ get dcK id thL^ nwr^ 
liumdEfie, pick up it up ajul esc^minr 
it careMly. Give ''imptiltie' fauyini?^' 
a chani^ 14- come into pli^y und 
veiJume ^DuJd incniasa drftmaLicidlyr 
Thiere were many ske-pcits. Some 
Itdid piifenng looai^ woaid be stag- 
piriiil!. Othem fiaiined the s-TJelomef 
tie™r would bt wtUing to serve him- 
self. 

HDwi?vi?r, NCR i-ondudi^d I hut 
^SJfly Wiggjy tt'flja (-jnly tha begin- 
mnp. tluLt cii8U>lwrH inaUuid M re- 
senting aelf-s;iif\'yfc» vii'ould like a 
syBtem in which ih^y ttiuld flhoiJ at 
their nwn jjn*ie, 

Furth^fnKjr*, the time riKht. 
TW typii^l Amcfiiian famity now 



had a mi in whicJi to hauf purthaiasa 
home, Refn^efatkm permitted hulk 
purchaeee of periEiheble itemit. The 
daily trip to the nirmsr grontry und 
mri!i£it mafkcE wculd mton no longer ha 
neceEiinry. Fewsr huC ftiiirh larger 
food $4 lures were dearly iha wave of 
the future. 

How would fdJ thia affect fi cavh 
reppster (lompsny whirh for half & 
oentuiy had looked to the ftmall 
rn*ightKirh(Kid Hk>Te for mcMil, of Usi. 
huKineafi? (i. eould have been din- 
fiHtraufip but infitcnd it {iroviderl ihe 
imi^ tun for a drama lie new perii^ 
t}f i^ruwtii. At llw ^niB time il 
launched NCH on a product devtjlop- 
ment iwrae and a brrmdciir mntflpt 
of nmrkeling whkh csventufttly en- 
abled B teia Lively stiuill uoinijany tu 
bewine the world's s&t?ond Inrg^i 
( irnduc-er of bti^nw equipiti^nt- 

Ajf far product d-fivelupttHinl, it wns 
Dbviouii what itelf-ifien^i tie dt'ftiisrid«d- 
An itt^mLpng stlefi mgintDT t^rr^plt^taly 
el^'trjfitid for fast checktrtit o|iera- 
tion. It had ta be more ni£;g^ lhan 
fkny yat produoed In otd^ td endure 
nitiiQiSt 4n3tMtJiJit ti Juration. 

Bui the engirmring of iww equlp- 



rPDTit wflfl only a Hmell part of the 
ehall<?rigfl^ Prior to th*} birth of self- 
^vic^, NCR hBd Uii!tir<3<i tmh 
reiriflitjertf and ut her buwiiieHH iijai^hifieti 
Id mierhanisse gctXMjniinj^ funtf.-tiorw. 
But w# bud simriwly tfiut^Jwl ufiofi 
suc^h mntl^J^ B3 hi^w jind whc^ro a 
niervhani fihoutd diflpln^' hiK rnrrr- 
ctondw, few ctifltgint'i i ln> 

rciuted through thostort;. .^^.d ..uwHnr 
ofiefiatltmAl prcibl«™. Wp had dnno 
mUE h towurd "orj^ankinif tht^ biiokrt'* 
but hadn't yet ati^mplvd whwt th^ 
indtmtrial ^n^n«er l^IIh '"ur^ani^bi; 
the work.'" 

It naan biK-amc? KipparenI that th& 
self -service devdopnient would re 
quire NCH to do murh niore ihnn 
merely market machinea. HenceforMi 
we would Im prf.miotmir new raer- 
chandi^iig i^^hniquEf^ im ^velE on 
equlpm^jflt. 

So |»jLrii]k'l Lo deVLkloprmiiil of the 
ei^rly i^li^ikmit rf-giiirjfrK, ypixzEai- 
i»cd in «lon? grgftni»tJdn. W« ml tip 
what wm then known aa a Merc^hantH 
Service Depurtt^sent. An ext*rifllve 
Library of m&reluindialn^ literiituris 
WAS devdo|jed. Uiiing miniaLuri^ mod- 
etn ofai-ore flKt^reti, NCR n^wJallmii 
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CkrenQ^ Saundms, a Mem/^his businmsmsn. foufid^il the Pfggfy Wiggty food sto^^ 
giving NsliQ/^af Cash R^gist&r Ca. //s big tr^^k PJggiy Wigg^^ jfa/rerf s&ff- 

fs&L lough ifBmiimg CAsfi regisler NCR, which p/aduct<f fhese morfe/ir 



desigQed UxMittandH of hUh'i? Uyouus 
for merdiitfits. SiraU}f;ie ptaiwiMt 
of tLs^rd Hindis^, LraHTtt: patK^fie t^nd 
many CJihcr f*n.itors were Anjilyj»id 
sdeotifiwilJy- Trainifjif iiwiutiii and 
sic}w>ls welt^ d^valQiJ^^ for eli«ck<H*l 

jilrto nmth the comijany irwre ava- 

Gr««iibr miphAmB wm piaoid on 
seerdiini tim meidm of dllTerenl liiwB 
of budum mid dj@vetopi»i nrjocijlc 
a^tems to fm&i ihme n^edi. Thta 
^erviise-orkisi^d Appriini.^h iJentusaiixl 
pmt'Lioally all mw^i^f Ki^rfriirite nettv* 
ity aiwl. muth laler, IhiIthkI frnvg? the 
way fm mn meeting tiu? mHirtH'*^' 
denial ayffiemii dmdJt^ng)^ t^r ihc 
jjjj^oonriLvmijr er»K 

NATION'^ BU&ISEeiJ/JAKirAftT lilt* 



day wmM enabte not otily Mies 
nej^ster^ but oHhf biisit! buHinwi 

Follt^wtof World War 11, NGR% 
ITioniwiiig etfcirltin self-wrvide mmm 
ttpcrtihundu^inp: Euroi^e, 

fjftfiy i]|!<v^lup^ ^iT]Lnii.nf un "Modem 

Tliefi^ imigratrtfi pre^nimi rmw 
timnBfttmAiii ixini^e^t^ in praLtkiilly 
evety fklii of bwimaa. 

Todny'j^ diedtotit nrgMifefto life, of 
cwnwf* vBBtiy diHTetreiit from th^ mM- 



i'hiniTi in the Smi Pimfty Wliil^f 
mtnri^^ l^y i^rovide Hiitom^ tk- dsa j^ab 

ttft* 

nnd WLiponfi^ and an auto^^ycle ^al|ia^ 
biHty by wliich mojiy diflfcjrent i^ite- 
gurifui Qf trjiTianilioTi d»t« t^n be 
Uit^i^ iQIAarat^ty at any imuX in the 
dny's buainem in Girder Ijo nnnly^ 
det>jirinii«n t iicljviLy and ihiii Ai-lied- 
ulti liibor nii>re crfrf^ct ivdy. 

fmndcTH J<^lm I L ['aLtsrstinp diud be- 
fore' idf'S*rrviiw utr^ri^ft became wide- 
Mpnmd. it iif ihU^itjiif to ivote tfyiL 
iliifl d^ vftlot itmn I (lerhn |» nivK than 
any olh«f d«monHtra Led ibe Viitkllty 
of hifl favurit* NCR dkiiitii: ^'Wi^ |jfo- 

m 



QREAT 

NEW YORK 
LfFE 



A Willingness 
to Innovate 




Sip{slm(? Dul on? devtlopnufiQl lhat 
chanpHl thfi iXHirse of Nfiw York LlFki 
is DO simplo qiaCI;^. 

Durmg it3 I2i^ ymr^ the c^ompany 
has riwide nmn^ notable ionlritaytit>rkft 
Uj Lbcf life iri^turnDi:^ buifiifii^ thrcrojfh 

New York Life, for exampk, we^ 
Uie fini^. lo iid^Aatt? pc^c^ with 

ini to tbe instun^. Nev^ Ytiirk Lifb 
Ahk> the fit^t fl^y to- Miw|jt 
women for insurnnce at the eame rates 
» nien^ the fit^i la ^ue pdIlcIbvi tu 
pMplff wirii Lmpab«tl health nnd \o 
ihoAe who worked In hazardouii 
occupatLODs: the fim to pubJijsh a 
detailed fiojuiriaL rep«iTE for its policy- 
owTioTH and th^ public. 

Tlwe OTii but a few of rho inm- 
pw^'n benc'hmiirks of asnUnuinif 
progwa. One mflre. pcirhap^ tJwj mmt 
tar-tmLiihim mmy&tiQn in the thang- 
mg life i?f New York Ufe^ whu Ja new 
wj^imi of uimpett&fltiofl for n^tn. 
It -sifiij!! not only nevolutionn^ in it* 
day. 75 ynATA but namolns umqtas 
in the life iTiiiujrHnc¥- hijjdn«»a. Aiid h 
hi« ^^onbied the com^iany ta build a 
loynU proffKJoimlly- tniitwJ tiorpi^ of 
full- time caxt/ts" ngenl^, better abln 
m ^rvvt lIk Ufetijw fiaifKliil ■ecurilj' 



need^ of e>uf iH^Ucyowriem, And ilu^ 
nfttf IS what the life inmiranc^ 
bujstmss ml] nbniiL 

By L89i, the relativaly young life 
iriMirnnc^ industry was thrivlnj^. 
SqIcs in lhat y^ tapped ith« il 
billiun mark and jnsuranise in fartx 
wan aE nn nJI-tinn^ high or$ii.T biliian. 

Bur th&r» wmn^ mrmuE aeJlin^ m\d 
*Bi"vki3 ^a.^ in tlicr induetry growini; 
mit of the fact that Bi^ciiits worked 
roa^Lly oo a part- time biisis and wcro 
quick to jump from oiie c»Tn|mny tn 

For the iiobcynwrtta-, this result^ 
In €GcuiLafit disruption ftf Bervite; 
for iJie t'ompany ft sneanl errjittc 
salaa psrfciirinant^- For ovfa-yona 

and w^tefuL 

The prnbli^rrtit wer^ ihrnre for all 
(H^mpnniK* tn see. But only New York 
Ufe took the leadl. Spurred on hy 
GetfrjgB VV. Pefkin^n i\6 ree^^urcefu! 
vie© prfa^idaoi in rhnrfte ni agency 
nlTiijr!!, ft^w York Life m l^^^fi up- 
pfDvi^ a fai^^ht«d a^nLH' L'onipc^n' 
ABtion |jlun with bemifita never before 
propoeed in th^: iif^ !naufan<^ in- 
dufttry^. 

N&w York Lifie agiexita wen* pro- 
vided reiular conipcniHition und a 
Uf&ttcne montJiiy ifii3on» nfter 20 



ye&m If they nsainLained Bped£c ftukKf 
ftp^lti ovflF that jicriod. This monthly 
intxiine atirm^d m an ag<*nt even 
though he bad mi ri3tiri0d fmiin the 

The Nytic mn aoronym of the 
cojufjany name* Phn^ii eJeiJit^nii* of 
deferr^ i-omiietimlion and dld-aiin^ 
Purity were r&TB fof any jndtt»try In 
1895 and ynpreiX^d^titf^ in tJui life 
In^uranue buaine«£)i. 

A yo^t aft«r tht (ilnn wm stJ^rt^d, 
only 7-1 Now York Lif^ agents quiitl- 
fied. Within 10 y™r» the momterahip 
wai^ aver t,HKi. Tfida^, tht* ^.t^it^pany 
haa mam thim B.OOO f^U-Um^' r^r^nr 
a^nta. tn Nyllc bertefllJi Ui 

af^nts, Mclttfeive df L.f>iiinniEffilonB, 
came to a rmrurd mihli^n. 
incr«fiae af aimoai 28 per gtni over 
five years a^. 

ila^ Ihis life inauronco induairy 
"tyTir' been an im]K>rtaiit and sip?- 
nifiianl Uvtw In New YQrk Ufe'ji 
devfiloptneni? We think m. It hnj* 
enabltd thch mmpmy ia buUd and 
f^uiin one t^f ihOf ftiwst graupa of 
prdfe^ionaCty trainiKl* #trvj4»H3ri- 
ent^ fi^rkts nnywhero- And this 
empha^ifi on servicie-MlUng remains 
the hallmark of New York Lifw'ii 
steady Krowtli snd progmtt for todny 
and E be yearn ahead. 




iVRW yOHK I. IFF- 



A mit&sli^ft^ in the Nstofy t^f M&w Ymk Lih was 

Mgents, dei^ihtf in ihe h&ak/^i si feff 
George W. P^ffcms, above, vice pres^iienl for 
^g^iwy affmrs m 7895, spurred the mo^B to 
^t^brtiie the comparfy's snies and service 
fofc^ Agents fi^d mostiy wofised fh^rt- 
f/mfi snd turnov&r w^s quit^ a proiflem. 
N^w ¥ork Ufe now mow Itisn 
& (XO Mi um^ agents. END 



NATION'S HLf^INESS-JANUAIIY iOTO 



OWENS- 
ILLINOES 



An Improbable 
Genius Was 
Mike Owens 




He Jart sdiDol when he was 10 ^v^^um 
olcl Aiid mvtif leiuDefl to read u blue- 
Ijrtnil QT mftfiit^ the dediiuil ttysKem. 
He always wHi* cDufuunded by the 
size and t^mplexity of inaehiDciKt ihnl 
wefe isvalvBd frorn hi-^ idi^«i^. Yet 
Micheel J. Owbm revolutionised ihe 
gkis indtt^ify with kv^fftbt^ LhAt 
wsfte th^ first t^-hMc:a] ndvitnces 

Mr. (>wr«Ti« WAS ^ imprtitmble n 
^nluji an Thcimas A. Edimn, whc> wa.-^ 
irtetnjirknbly Uki? him in immlng mA 
temperament r He hfld no concept of 
icitmiiEt theofj?- When oniflmeni 
Ahowed him delaiJed desif^ of mft- 
ehioeiry bfiSed on his roo^h eketirhflfl, 
b» aiiapphed im{iatlenliy, ^^Put It in 
imn/' Hfa brusque manner antag- 
fion^e, but hijs dynamic inuoiva- 
tjUfiH tTanEformiKl the dniienL art of 
^2ish]'7witi|f bum tM handuTtud loan 
iiuionuLL^, maBB^prodticlJon Q|iera- 
tbii in im 

'rtm 9Umfgmi pftrndox of Mr. 
OwefiEi*^ career was his rclaticFnahjiJ 
with Edwiird Dnunmond t^bhey, a 
}iolifillpd find dipltintHtii: ^liu^ manu - 
foi'turer who was hin- luhief ttupfjijiriitr 



had 1^ agairisE him. Mr, O^'ens, the 
sou of an Irish immigrant 4?oa] miner, 
left sehool nfter the i^ftfa ^mdc in 
X^i&l to jituke rurnnceti in a ^\mm (nt> 
laty at WhtMilijfig. Vn^. for m 
cents a day. 

At 111 ho woti a ijlajB^bldwer, but h« 
hdd A more formidjii]rJe local r£t|;Hitalion 
fuia union limder. 

A foriiefLil, if iMiinewhAt ungram- 
niialiceL ^pea&er, he wm one of the 
HgitAtofB nent Ui foment a ittrike 
ngnir^t Mr. tJbb«y% New ^^nKland 
Gbi5S Co, aL Cambridge, Mjuia.» in 
iS88, The dispute wm pnu'tially ro- 
apondJbLe for Mr. Libbey moving to 
Toledo and its chg?fiper tlourres [jf fuel 
Among the new tnen he hired was Mr. 
Owienii. 

Thr^e months later the yuun^ fire- 
brand had bombtiirdthd Mr. Libbty 
with HO niaji.y iiug^»tk}UA for itn- 
prov^mi&nLfi that he wa^ apfioiiiLed 
l^irc^nian of ilm glitBsblowiiig dn^iari- 
mcmt. Within two yentfi Ym we3 the 
^^^riittet^deiU of the pJanL 

In i^BH, with ftindfi furniAl]£d by 
Mr_ Libbey, be bej^an |fXfj«rlni*jinting 
wxilx A niiiLihhi(! 1^ produ^na ghasa bat- 
t]^ und iumh\em, whidi had he&n 



mad« by hand ever sinca glae^ wea 
djBuivered by the l^hoeni^imEia. Men 
dipped inio a fumac« for a ""pathor" 
of molten fLaivf, formed il by blawlug 
Lhroug'h Ji pipe, thi^n fminhL^d I he 
flhapin^ wiLb c!rude uxx\b. ft wap ^uvh 
A ^uw; fixponjiiv^ proL^ygiii Lhnt ft 
skittod worlcsf and four a^aiglAnta 
(jould maks only 18 d^t&n hoitim a 
day. Labor <»ta a<-coujited ftir T& 
per cent of a water tumblefr> retail 

pflCB. 

Mfr Owenfl hud no knowJedge of 

chemiiiiry of phyFtii'S, but, i^rattical 
ex|M5riena^ had tjiugbt hini the pro|Mir- 
ties of ttbOtt£n glitsa. Hla chl^f asdet, 
Ihouj^hp was nn insitinrt for aent^inp 
how the limitationfl of gliuw <Yiuld be 
fQcondJed with the tlmitJitionB of ma- 
4uhinery . Tht*re in no other explnn^itinn 
fur hiiL sueu'^fsi m a Otjld ihsM hud fTUH- 
trrtUjd ^'fnc:rE^ii[>nB of i^^rni 

Tram Ji hjindiiTJift to on hiduRiry waa 
a fc*«infa* 0f sto^l moldi mcviintifd on a 
Ui-lml i \m rottited axuund n |^K>t of 

meam^rcd g^btf into the moldftp ihi^n 
waftad H p:«di«e puff of air into them 
to shape the ^kuMt, 8kept iu?i dlHfiiimd 
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Hsf^ m&n and machine which ^efp&d m&kB Owens iifmofs Mich^^tJ^ Owem* 
sutomafic bi^itts-mskmg mav'hme was (h& first trj^/or dev^fopment m gf&ss- 
mMkifjg since the blowpipe ca/ne into use 3r200 yt^arj ^go. FuflhcrmQr€>, ft 
WAS one of the most coijipf^x m$chint^s m^nkmtf h&d ever sesn when tt frrsf 
appeared m 7903. Mr. Ow^ns h^fa is st&odms in from of th^ 1910 mode/. 



Mr. Owera^ &rat aiud« mnchjiiep but 
bm mon p&fG%±itd it. Todfty"* rnr>d«b 
cf the Oi^ns TdaduBc turn out 
3t»vOT0 boulesa day. 

Mr. Owenif dcjci turntd his Jilien- 
tmn to 6ni gJosB, which fltiH wns 
li&Qd-iiiudi! by workere whu bk^w hugi^ 
bttbbkj^ Into hi^da of rnfiiit^n ri^ul>^ruil> 
then triifd to Ic^vcl tfic? |urii|ffl. Murfu 
^fim thjLD not, ih^ wtiB mjixred 
by flBWB and liiatnrtionfl when it 

Mr. OwtrriH |H?rr^rtad a a^'i^ltnt fc^r 
drawing! il^t*i from fi fimuii^ in atoii 
foniL AH ^aafly 09 191 7p tu^. Mr. Ljbbcy 
and fiifti^u^tat«p btdJl a plant ai 
C^Mfj-ti^BUHK W. Va*. ttmt wm tsdfn* 



pktely Automaied^ — frtiTH the inlLrp- 
duction of taw irmt^rialfl to thei^mer- 
eence ot a cDnlinurous shefit of glnsa 
[mm iba linnealiiig Qveri, rtfady far 
Lulling. 

Thnl plniiE Jfi iitm operaij^ by the 
Libbcy-Owenii-Fard Co. 

CoHofigue^ it>ngtiintly wcrfj Jilfenai- 
ed by Mr. Q^eim* ^brpslve |K>nioliall- 
ty. Mt* Libbey w&a cmhfOiliKJ in 
mmi of the c^infliita, but f^i« r*>r<>g^ 
nin.^ ih^ truLujent IrjifliETiihn 'i^ uniriui^ 
Lfiltntii und iiuLh4:irbt^tJ the itmn mu- 
pr«4,^i^deiiti»d mum of $4 miilion for hin 

Thin yi-^ar OwonH-Tiihioifl ouixwBor 
tQ Owvtifl BoLUe Ca., farmed In 



to mako Mr. Owerw* mwrAuimmry 
bottk-imking m*thiiie— will ^^d 
$41) tililllan for rtiSeari::h Jind rtevplop- 
metit to mdiiit&in tiic t^-chnolofncal 
Ittftdernbip and exduement bmiighl to. 
it by Mike Qwienii. 

Hi^ dinA in 1923 nti4 Mr. Libbey bi 
1925. Pour ycroTB aft«f Mr. Labbey'n 
deaths OwiLFi^ Bottle Eniernreci with Lb& 
IlliiiDiBCit^aAC^p to fonn the eori-iora- 
rion that in now Owuiiia- 1 Hiria^ Inc. 
With that niergier the inmpany dc^ 
qiiined tf>i? m^ic^A nf two other 
f^mnrluibk men WiUkin L^vta 
iind J. Preifton I^rvbi cmiitinit who 
pjJded ihjL^ ctim\mny for mor^ ihmi 
Lhn% decndei. END 



JINDQREAr 
(MENOF 

PENN 

CENTRAL 



Getting on 
the Route to 
Corporate 
Health 




fn Htm ]fijd-19fiO'H. Amenoi's riill- 

flnd Rarea^ L^uplcid with billii>ni! in 
fpdf^rnl promotTan of nirwgys, htgh- 
wflvfl njid waterway, had Icrft thfifn in 
jTMr phystimi and flnandul 
Tbp rtifiin wnri imrliculiirty ULnji^ in 
the EjiHl, tfhtire iseverjal m^lrondln wori» 
In <ir fieur hgjikru|ik'>v. 

Om of n-iafiy railrwid oifBdslB who 
wyght a Hoiulidn wb£^ f^tuart T 
Saumk^m. nnw c^nirman flf tbu baurd 
of PtMin C^n tmL nnd then vi™ 
dt*ijt and ^n^r^l tuMTrntel, and ^aE*^r 
isic{K!utiv$ v^tc* prasid^nt. of tlw Niir- 
folk & Wi3sti*rn Rmlwny C«.. flt 
Ri^nukf?, Vn. He^ bejcame q leading: 
advoL^i^ nf aevhig ttie EaiBLem fai^' 
Twds by rH*iL|iiing them into tiiree 
eocnpetitivdy balaii^ it^^u-mu. 

Cc?rtgni^ had eAtaUish&d vnilunt^r^' 

LaLiof) |K>tiL'y in 1920, but nntion had 
been dfdu^'vd hy the foBraad indiJii- 
Lry'a flbflorpLkm m tctore ijTimt^du:il4^ 
programs. 

Mr. SnLundoru bchL'sirie f»revidont. of 
thfi NQrfolk & Wedl^ in \&^, amJ 
ahori Ey af lerward wott ICC jip[Troii jiJ 
of an N&W mergifr wit h the Virginiiui 



RsUway . Uris fljv-t union iiiHj<^ iiji- 
jiffih^led milroflda in the 1Vi?ntietii 
Century giive ihi^ ^m-n Lighl Ui llufi 
enlJm industry. 

Nejci, rh^ cisi^^ripeiii Mr fl*iirider?J 
taid (he gnjurtdw^irk (nt one of ihe 

viaiftned. ncffttiMted afiwnH^rtt!^ 
toej^^iand th£> Norfolh & Wi!Ktern 
teni lo mLJudf tlR' Nkkcl Pltttii. 
Wuboah nnd Mevi^riLJ oihuz mimW lines. 
T\l^t case bad boeio pre^ntod to \hs& 
ICC before he left the N&W to be- 
ctimi* i^hairmaji of the Pennflylvimift 
Rdilroiid m tX-Uiber. IMll, nnd \hs± 
mfirger bi?i-3me eifetrtive a ycflr LuLer. 

Meanwhile, ihu seixind iind third 
big EiiAti^n fly^tema w(m« lokm^ 
^hflp«. tn 1062. thcr FmimrylvoiDia and 
New York CentraJ filed lliair appllcEi- 
tion to nwrgfif nnd in 196^^, the Chosa' 
}irf^e <t f^hio was KT-antad control af 
Ihe BaJtininire ^ Ohio. 

OrK? of ihe bigi^AiBt obitiairle^ lt> jip< 
l^i-vnl fjf I he F'enn Central merger 
wa» op|KMdtii^iii ta tlic {ibjUMon f>r 
sume 7;S00 jobs f&'hen ii ten ^FTie efTetN 
Live. Mr, iisundc'm, with Nw Yf>fk 
Centriil President Alfrecl K. I'tirlrniin, 
formulated a plan ^hidh ^nifitQcd 
n^i cine wmild Iwti hi(t job due lo iIm 



merg^. Eedurlkma would bi^ ai:hi&V4?d 
by uttririoTi LhrtiUfth mtirr-mtTot. vol- 
tint4ify re^iifnciiion, rj^-[4*4fintt nf liesilih 
And other nomifil: rautu-n. 

Ailrilion figrc^eFTwrnl-H wf-i^ tiDg^o- 
tittted with mlth s>f thie 2^ unioru^ mc:- 
tiv& on (he Pontwy nnd ihe^ CtititfJil, 
By the tiniiJ Xhn* Vi,mn tJijnirfll taifie 
had rirai2hi5*<i tlur Suprmne Court A*r 
fijml diH-tlnioiik the m£a-|;er was 
longer {>fi(K»^ by the JuHtite Dc- 
IMU'tjiiiesnt or by any mnjfjr dty or or- 
g^anij^tiori eervraJ by the pro|KH4ed 
syst^em. T\m mer^red Jjyal4?in i aoic into 
heinif i>n Feb L l<S^. 

Sbiisr Mr. i^Hundor.H mi ufF the ratl- 
rcMid merRwr muveinenl. the ICC Kai* 
rectal viid aijpboaUond For d@ more tmE" 
fiualionB. far. 29" have \mvM ai*- 
prnvfadi isine are panding, werte 
withdrnwn and fdur denied , 

The Ni^w Haven lintlrotid was 
token into the Penn C^^nini) i^ywiePF> 
in January. IM^, and th& nUjje wn^ 
fiet for theEiisl'fl n?m«lninir r-ail ribalds 
tQ nffihute with anti or jini>th<ir f>r thf; 
thtw -L^TnTJi^liliV^ly bjilamml ftyj4U«iiM 
Mr, Saundcrvi mviaioned. CoTfipeting 
rriilrtwfds whiih cipime^id the Penn 
Centml mer^itir thtUitn filing lo 
l^ke tlitu evcduUon n furthtu- tiiid 





A/nBri€an r^r/foads in hr h^ttef sft^ps now ih^n hi^vG b^^n in m&nY & yssf. one of 
the meri mQ$i r&s0Qmfbi& f$ Stum T Sauntttrrs of Ptnn Central Ntf boosted ftii/wdy m&rpsrj. 



Imw the Eiml with only two sy»latm 
the Perm Cifiilml md n tnefgufl 

UiT all milrc^Ad [irobkni^. Mr. Sjiiin- 
fli^rs grfefldy dlnengibeiidl llii* I'enn^ 
^h'unin in |m>|mrQTlon for ihi> I'rrin 

yfiitw who ]m Tifjw chuij'rtinn oi' Punn 
OfmlTiiJ'i flimnisb comniUtee. Tfatfi 
highly i*iNn?«fifiil tiTOgirtmi Hba nmAf* 
V^mi V^ntri\l nat only ihi: nnl.ion^B 
larRedt milmnd, liyi also tJw largest 
red e^l-Eite firm, ttri a-^tis of mmt 
$6.5 billlDn nre ntjw iiJm.r>f«E liqiijilly 
divided helwftEii nonrnllfciEid. ttiiUT- 
priHew Kind fuliroad plan I ami oqtiJl*- 

Advjintx? prppurntiQn* by boH h Ihi^ 
Ptinn&y!vju3i]i nnd I he (*enlral. whii'h 
luid been viHnrode i.-riimpellfroni frir 
desradtti. hflve tM^liKHd thi? n*nibiTU?tl 
lv>%ti^l ti ^j i ridi? MUi I hi* diffirutl. imrly 

Sl:iA4ibk^ flt^rt'U|i ej!;|M?ntw wnrf^ in- 
volve m phyHk^y wwtilMation r^raj- 

1 symt^m-widt!' iTiTUjiultT rit?[^Qrk iind 



ThLW prQji«iL''Li, topi^duir with tHUly 
uftt^fiihini^ pr{>b1ci]iB, had n hn^vy Lm- 
|iiii^L c>n onrnini^, 

Mr, Saundcm mid Mr. Peirlnian tir- 
df?ri?d ( hl^Mliirl-Lip phiu$oiJX|M3daiad 
niUL-h nrt |3<^ibtc. Ptenn ConlmJ ndw 
^.'jcpetiJft til ai-hk'vi? tn>mplet.B unifit n- 
Upn in lit least ihree yeaiv^ Iv^ thnn 
U» ^iiyjht yearn or^pMlly milTtdubd. 

The ^f^iinUe lu^h sjf Imiilrmt-ril isiij 
the Liirjll^t nuf ptir in AjUj^rlaiJi bu^i- 
nrats history Urn mnE bocn ^uusy, but 
[fie mofll diffiDull part hoM now been 
Hi^conipliBhed. ne8]>ite the hnndicaiie 
of negTjUitor>' jK>l]rjf!f?i, obsol^t* lalmr 
liiWH fsnd ftLti.wddiS!«rd ^xim|K?tflionp 
Pftnn Cisninil l:* rt(«wnri|S tawmrd fnn^- 
tTe5W. Iri llw fcHirih qufirUT pf 
nwirjt<*r AnvinKfi an dn Jitinuiti bii»iftffi- 
iwded siarUup mits for lh«r flrttt 
f itnr>, f^Bnn C^intrfl! etpecui thut, from 
iiuw tm^ I hp PiSv^inpf will grow while 

Mr. Sfiursfkn* Iw kunth&d Tur- 
rffjtnhinn fmj|^ri*inH for miuJi^'ri^fxinK 
and u^3|tradin|t t>qui|stiitiLL eaLti?nd[ti|£ 
(.^kti|fiiti!r Li^chnuliigy , ijinnninK iiwj^y 
thtr df^wood of Uttlff-usaci brnni'h 
lirii=*si witliin tho 22,0<M! niiil€> Hiyfllem^ 
de^dofiinj^ iTCifltive marketing ^mll' 
iim and inLfodurinf^ ii|r|{TftmtiVi» Lmid- 



]y 4^ |icrr txnil ihi' nuttafrA {mmmn' 
^r iifTvtcu II t n dftflnL of iiji^iroKimate- 
iv mLLlLcm a ytmi^ Is lepdltiif ljua 
piult^nf|cr-i''aiTyin^ milrc^ndi^' fi jjhl lu 
obfBin rjederiij fuiidg for undiL>nA'Titii]j| 
djfsliirits smd imiirnvin^ fuunM^nger 
equipmerit, OnSy n *mal3 frn(-t bn of 
thp iTtiElktnt^ iitiikf^ smTlUHlly inm 
htltliw^iyfi mid «if|njrr» 'Aduld b# 
by ihtf ruilrmiiB, and ^.'hancsss 
arr. M>d fflr i*riiit.-f tni*li t of Ktjfh ieglii^ 
Ijil.ion by ihL* Niiieiy-S^r--! '^"fi^.rri^i- 

Ksn.OTtly, TVrih Ci-rnr.il In-. in- a 
holding i-omnany. whu:h will ^i-^ i 
l^nTQlcr fiwdnm to iHirmjc diverHitn a- 
Ikon. Hm^iitr^ged bv ih« sutiimt^ nf 

Lintf Co.^ GfL^i BoLiLhw4^i Cttvp. ^nd 
Az^ldfii Ciirf^.^ \}w i^\[itmy during 
IBS^ ailfm^ iLfETecitwntit to udd un 
lirodui^r. an oil inarkfltinir firm mrvi 
& mohLk" A r bd n^ ndy lar ho i:iie builder to 
ilB ni)iirHilroiid ph(rr|iriu«±i. 

He^ili^mg Pi.vEin (^unirar!! viwi pa- 
timtial fnr i^ruwch nnd |irrjfitJibIlUy, 
mt^ for D L'onitruLtiFe roLo hi ihn mi- 
lioiuil irtt»pcirtdlionfiy«tf!ni, StiLArt 
^ui^dofn' gff^j^reet dreani. Me hft* 
fCon# M lunK wny unviirdA niakinif it 
atim^ Lru*^ END 
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= '-1^^ j i ij.. 1-Line ctntipatiy en- 
joyiiig m Q^teftdy ftcmUAl irK^teue in 
buatnw Cfom 951 miilion 

And nmt profit imns at a tmii- 

By early LB5^ the maturmg: ccuf- 
iwratkinH ch€ii Ei.pprDach]jigitAfort [i3i,h 
year, had laken £i hard lo<iN nl iiii 
pTDllpefrtE for contitiusd i^owtb and 
fouzid both Home worri'^a mid u I'kW 
dirtrctiofL 

We bad kiiowin for mme iltm thj»i 
oar ainfte product line — poatas^ 
rnstm ud ndaUjd maiiiD^ eqiiiprminl 
"Mt m wiih nit ciur <xif|H]r2iL& e^ips 
ifi n iixiifJe baetkeL. But j^uod r»i^aAtA- 
bility and steady growth had not 
provided Uie o-f urgent^ to ypL 

ti;iwai'd dvviireifiaitiQn We nagded a 
calalyBC, »nd e^irly in l^SD it mmt 
ml rrnrn within the orga^iBsrion, t*ut 
fnsm ihe putiiide^ II wiw Lh«? ronton I 
dficrw seuitfTiitfTil uf uni iirufSl: rhdtrgwd: 
Itfotifdit a^ainal tiii be<^Uine of the 
EtsdtdAl lapn of romfiietiiiiui m ih^ 

Undor i\m decrw W8ro required 
tD ffive t&cimiciil infomuituis and Ube 



foynlty-free ui»e of cnur pBientiii to 
qUfiM^ competnow. We retioxiiizod 
tbat tike fe9ior]gii0li of cotnpeLiLiDn 
wBiF in the publii' in tf nest i^nd would 
probably stimulate the postage ineter 
nmrket lis a whole . Wa felt ccn&dent 
we cou ld ntmi ti\^ nom pcrtition^ A I 
Iha isam& dnw« th^t miaiBnm of the 
di.»t2r«c und^rAt^rcd out vulnerability 
flfl a one-jjrodm^t-nno Ltimpany and 
brougftiL L» ffiee tti faciC wiih oiw of 
the hard fflfls fjf eorpormte Ufci Diver- 
i^Stntion, ^'if h ull itrtmkft, aft«n iaes- 
A^niinl to dynamic prrowlhp tyBi?t'urity 
and, fiometijjiHi, to mirvival. 

Having diK-ided both gTOW 
proGliibly £md lu ^tmnj^tht±D oux |io- 
Ml lion , we began to makii plam^ to 
move into new H^lds and Lo increase 
mir ckxisling butditeB^. Thi& aggreasivu 

begftinJng of CHIT 1W5?^ report la flioi-'k- 
holdem- which aiiJd. "In Is^fia. Piim> - 
&c?wc5 accented preprtrntiejn fnr lb** 
future. . . . New RiifJ ipp|iR>ved prod- 
uct have bfien mifoduL^, »nd more 
Me In d^vfitopment. to &h]iu<ipi our 
mnrketg/' 

Among ihif fir^t tiiB]jti we iook WAfi 
eAlabliAhm^nt of on jnttimatiDnni 



divimon ixt ixjordinate and cxfrnnd our 
bLii^iil€S«( ouu^ide the LFnitcd Stiitlifii. 
Market Jnsearcji Mtudies weri> made 
and we worked to atn^ngUwii our 
fofoiMri sulKiidiarji^ and deaJerahip?- 
New farilitiiH and a pufih on pro* 
dui-'tion abr<uid were njao ill mir jilaiyi 
lor the internulionnJ divlRktn A I 
bofm. we wiw jUHt ii^^ni i . ' s > 1 : 1 1 1 1 

^Kpanaion and nicriltiTsii .^^ . .)• jiru- 
pwn^ and r(§Si>ardi find dliV^lo\miiHfil 
eKi^nditures wera booatad by 50 ji*sr 
Danl. 

All thhi wo krtewp w-uuld ani-r^as*! 
QobiM aubstitniially, iind limit cK^r in- 
onenae in mE profit fur aoint' tmie io 
*."Cfrn«7- We w*?ri; L-cmvinLtti, howiiver. 
thiiL @udl i^lMfTft wef^ rundiimerLtal to 
the utwlerniloD of our i^owth, and 
l\mi ihv invest nwnL wcmld |»uy off. 
It <j(XAk a while, but it Iuih iri<iif4.4d pak! 
off in oiiT improved, now-profil- 
abk- int«n3iil]iioA| orKTiiliori*, nml in 
d^vdriprrtcni nod prtjnluc.fion n{ ww 
[midni'iA hire nod nbroad. 

Two y^df* lalef. wc took our firitj 
blK^lcp away from Sh« inmlnjci^ miHt*r 
wd. nydlinif equipmt^nt fl&Jd by a^- 
quirmi Adrems of W«*l GfnnaEiy, a 
l^diitg Tndiirii&it''itJiW of oddit^ng 



lOO 



W/ie/) Pftn&y-Bawits rf/Vefj/Zrerf jnrf mo^tfrf inlo the foMign fi&td, k did sq in a big 
way. Here, company officiats compttte the d&si for a Gefman firm Adrema, in 



Ackeinm p-oduct* in iht Ignited Hi^im 
In Th#n, in 1966- wo uddisd 
lalin(5 oqm|inient ui our product lira* 
wiLh the ucquiisitian of ThDiiias CuU 

Even after tiv&m «t?qubtitiQimi w 
continued inveslinf; subfltantialiy m 
die rutul«. We hull J 11 now rnflnufiif- 
lunnK fulfill t for AdrpniH, i\ npw nmnu- 
fsiritirinij piufit far ThtiJiuts Cijlifttom 
is uumntJy undar ^.^ntmruction, and 
nn ^fjdiilon ifl mi<kr wity fil our Bri( jah 
enmity's pbnt in Hurldw, En gland > 

In La6Bi wi& ai-quitvd Mannroh 
MuTkini! Syiitenui of Day ton, Ohio, 
ihe kfJidini; infmufisit^tui^r of jif*- 
[trinird iimi-mim^ iitikelJ*. iajj* ynd 
Itibok um^ in rt-uil prit*-rflB[rkin*[T 
inrluAl.rli^l girodurl identifit^titiri nrid 
lo-plfuit i-on|r[!»E ^yBiems. Monariih 
alst> tmkm isia<liineB for imprint- 
tng and ntlacJiing the titJtetUt t^flP 
and lnbelH. 

ifilJan of Mali u rUfltiLH, ii ifyuiurar- 
i.urer of prinud f>lii»tic cards for tTcdii 
ilnd idtfiitlficfiLiiiii KyBtenul, eSLab- 
iihhed mn ifi formal I ion liyKli^ms di viiijon 
la hondk^ our AddneaiMBr- j>ri n l«r artd 



plitiie otid buiiinm. W« are worfaing 
hard iQ devcilop thifi arw of our btwS- 

\mTl of Iht grnwth ajid chungi' that 
reakajiod Pltney-Bowi?* d tiring the 
€0^9^ buL Lher |^m*ti£r port of the 
growtJi fii tu£L]|y f^Mum Lhiougli our 
own new prtidurl d&velwpmflnt. In 
IJeinanber, 1965, w^at-qiuifed a h^-eim* 
to nuinLifftCrt.urB an d^tiLfoatAtk^ nffiLi^ 

Wfl diflfvelor^ ft |*roUPtyf*e snd 
iinijerod Iho cojikr rrusrkei Uit foHcm- 
ing yeafr Therti wpre siiKubk siart-gp 
cmiM for our new (^jpiiTt yirixJurUt 
diviesjcp^, ini'tudinn a rijew pLftut and 
Iu^dquiirt4:iin!f. Btil our mpl^r huAmtm 
necurdfd fin ejtt^ll&nl lo-LTeast^ in 
new mi>d^lA jin? beinit Vn1 rtidmtid and 
wfl iMs ti> twoonw on* of our 

mmi impsrtefil and iProfiuiWa prod- 
uct Unas. 

Ndr, in nl) ibv i^nr itt-meni. have vre 
iu.»gjiN:lied the (POHtagL^ iiietfr. 
ytfear, we brnui^ht mil & imw mtsdtl 
dmveloivsd by our «nginemi, tb«^ 
Touchmatic ftoftlaj^e nw^er. Aimed 
primarity Hi xHMllF nnd m^djurri'^i^iTiKl 
buasoanea, ihii key board- Q|ier^ led 



modd wiu* iiitrodifcwl yeiir aj>d 
ii^wTmtiv mueh \ikif the Lun^l tijfe- 
phoneii^ a mnccpl nmv li^ the mfi^tf . 

PUney-Bo^'^ ia now reorganized 
for Blill furtlHir growlJi. ll has. ffjyr 
product ■ tine dl v< ieiioiiK ninibi^ g fM|uii.>- 
inent, cxspien*. iEformrttitiani «>mt«initr 
Monardi Marking 3yiiibrii»~ p\m ihm 
inUimdiionaJ divkiw, All imiduL-l, 

PoPitAf i mifter aaka have cDnLinued 
io IfTOw, tfio, despite tht ntw L-om- 
|i«!LjUciin wtijcJi followiid tJie (Jonflent 

Ifevi^nueft in ISaU topfied S220 mH- 
licm. nnd we espect our grofH Int-orne 
to (limb nt a imw i'^nt rai^ for nt 
itimi ihe ncitt fivir y«^. We irstend lo 
km^\f on findinBf n^w op|:HjrLLmjiLa$ for 
(frowlh throtfifb priidui'L miqukition 
tijid dc^ve]i>|JTT?eiit, to expand our 
exii4viTi|; tiM^^iEiiautoa. and to main lain 
or aven jmprove our proUt margins. 

What pn<? J 959 dbserver i-aJlisd mr 

wdL Am We I'^implete our QflkLh year, 
thc» events and dc^4elonj<i of 1959 mhd 
ihc i:hAnf^cs ihvy aparlced rmniitvi m 
thai, ^vtm for corpora I JoibI* Jifo neally 
iiaiH beflin o 1 4U , END 
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It W mxp^&nv^ thai often be- 
for? one's bu^sxm taka « big forward 
juniji, mok^is ati importfint hrv&k^ 
ihrimiih, one (lamM Ihroygli u tH^rfod 
Elf dtBOD^I^nl and frtjatfatiun. At suiii 
limm ti seern^ itoiiiing is juoviDg 

T h^d imi imtieed 3S, and mnA exp^ 
randn^ one of ihtrm pezktdM, in iho 
rifimtTH-r pf 1962. Our company, tJien 
Ryder Tmvk Rental Syjiimi., 
\&mn^ iirtd rt!ntinj$ l,34!Kli LniLikfi in 
four SoulJwLm ib^l yeafr Oiu- 

Fevetiui? wm nbmil SO mlliiof] iLiid we 
bod alM^y^ oiJ^ii'nt^ pro^iUibly. Our 
jnefkullfii wtjren'i bad, bui 1 tx)u)dn'L 
iihjikje ibi^ feeling ihni we bjid rvm out 
OUT string. 

I'd IdkBii ofFiaoTne time (ram wtirk 
in Miami and wort Imlifd t||i m 41 ^tnjsl] 
cflbin in tjhi?U£irr>I}mi nKJiinioiiiii wtmn 

me out of my swod, Tfm SouiU&&rVe 
tnfeest Eind mo*L protitjible rwtiPf 
carrkir. Great f^ul.h^ii Trudkinf Co.^ 
WBB up far sale. 

] kiww fiiuji^ & Lot aboyt Great 
SupLb^i]; letiUBd U loine of Jtii 
p^cktip snd dsJiviBi'y Hii^ Anct I kniw 



A muc^ oldeir m^Ji than t, be was 
proud of his Tejmtation as a alwwd 
l.rurkiiii; oiMiralor mid dt^an ot hM in- 
duEitry In Flundn. 

A pbone t^ll u> Mr. RfliiLemon mn- 
Omufd my lip and a few dayis Later 
met in his office wberi? I learned 
hi* ternift. 

For \u» tnjtkiinep whoii« 1952 rev* 
eoues of $13 millmn wwld alnioRl 
qujidrupli^ ourg^, Mr. RatilflrBon 
warned ^1 nilllioD. caj^. And be ueL 
II iiLxd and f^t deadimf: for gut ling 
it: 3 p.m^ on Due. ID Lhe aaamfr y&ai. 
I told him he had a dBsJ. 

W]i«n t r«laM^d iJie prujiioaiiJon La 
my pairtn«r» Roy Re«dy^ Boy'is reiic* 
tion wftfl quick Md Ivlyi^u "1 don't 
Lh5nk ycu've it ChiitiiiTUiii'e ctmnm of 

thir LiiUil 114.4 worth At. ih^^ I'ltm iwas 
abi^ui hiiirthif r±n£dit SoLUhL-nri^ liritu, 
bttt hj^d our i^hAntt?. and T wm 
di^Usrmined (,ba! sonoifaow. wtw 
goirtg to get the ODmpany, Mfii* 
wa0n/l A very gckniilii; ii(*|iroftcb» but 
ymj hod to ^Usrt aomewhcire. 

"JTm^is were niany irit^ctt ftjr ti(* in 
Xhti foUowinit w»M on wi.^ nought Ui 
iirmr^ this nefSHU&ry financrEtijj. At 



QEfce pDintp an Detiember nfi^red, it 
jammed i| wDuld be imrioflrtible to 
mL'es Mr. HnuJorBonV difndluie. (hJT 
altamuy, no-w (iMi^ing mi giKxi wrnm 
with the cmTier owner, wttB fiufe we 
ouLild gel addiUonul lime io rtilst Ihc' 
pur^jhrniTe money. So w* went lo Jiiik- 
E^onvillu lo nioke our reqiie<*t la Mr* 
Raulf^rBQu. (jaunging In his i^biiiri. a 
Inng Li^pir in hand, tbe trucker li*- 
immd i*ym|SHthetif.'aily and ^laijeTiLly 
as GUI biwy4£r mady bb |ilL*di, I'tu^n: 

*'Vqij want more Einie', do you. 
Jjnmiy?^* b& drawled at iite m u ^ft 
and kintlly way. 

"Why* fiscl abailoLftiy free Iq Uiko 
0,11 ibe time you wsmt two wiMiks, a 
month if m?C5esaary/' 

Thi^n Jt^* tmL forward in hin iihiiir 
and his voi^ie hJirdimNd. "But I've 
just one ihlrtg tc* say about ab ihW. 
The diiU^ if Dec^. 1(> and the tmu? is 

Our next Jtit^ling with Mr. Hauler- 
aon wi® isbortly lifter nemn on bifl 
*ii?adtmr dny when wft fllJvd the iruflt 
rm nm of the Moridn Nutjpnul Bank of 
-JfLckt»£jnv]lle, f wiih my 
and Attorney, be wiUi hbw aikJ bufik 
ufflrmlbi atiing m Afi^ntii tn Qm doiiiiS 




Ja/n&s A. Ryder hs^ sleered his 
Si^uttiern truck rer^tai company 
from small reffior}at siistus 
to n^ttonBt rar^i. 



for UH blithe Clw&ckft, pnt^^ '^nd min- 
uU!^ of Ihi^ iwii i^m^mxim w«to jjpo- 

w£> had \MK^n abte to borrow onuugK 
momy to su^nire Grout Soul hem. 

Thare wqh one Tkervc-mrking d|7la>^ 
wh&n n diceM vital to the prot^ffedsngB 
WQbc unuirctiiinlJibly miBpJzic^d for 
iNuimi iiiijiul4». T^s^en \ he bank funoAi' 
dent wii^ Enlr«!n Auddenly ilip and we 
WBTD delayed while* a eubofdjnatB 
took hl^ plucx?. 

thiiii an hnur before the depft- 
Hni^, the dofil wrie ctn«ed^ Mr. RAular- 
am Ketd a tvriideid i-ln^ck for $2 miU 
liDh [ind WL> hjid (Tfi'iil S^jul Jicirri. 

We'd r^ii^i^J Mi l.-irmi,* rtiid Tir\- 
imd into a tar^- ■ - r Jon|;u{^. By 
multtp!yin#5 ihif ur oiMfraii™^ 

ov«rtatfh^ wo I- .nr^e lanough 

lo inM^^l BlylJi !K lo unU^ir-" 

tciike iJiir firai publii: offering of wr 
sux^k. y^hidi in turn upiened up 
Mimi^ of fu*id», i^mblinf uifc lu ac- 
i;«li»ra|je our ^rnnwth nnd i!)cpatwiaTt 
InLerriaJly ami hy ai^ukiilmi. Thii 
we hftve lijumuiiid^ und imw oiir rev* 
i*nuea lit ihe TJfltu i>f $200 million 
jionually. ENO 
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GciVcrn iii<!f ii-Eu^iic:!i»'Lj Ijuj Kcli^iiuiii 
itCH* Mort" 



I HE t:H£FS 

Crimehu^ters! A^iiaii Nf. Kcihii awl (^h jit I tit f 1^ Ri:tj"4)viii 
Polititai Kc|JorteTs Rrnvbrid K^ainuinfl Rf^ljfif XovjiV 
Natiotii^) tllnntil?«^r l*rr*idt mi [t'litiii Lloyd Jtmcs 
El AI 

If iiiuibii'l ivjii) Uirtiil up ill itit 
plmx now HI alicruE ihn ritiii^i'^ii^lnird 
Allyuii I ^iii iligL^t lur ^fi [m )iri %ini 
F^ir iiilornijitjciii anil le^iiiintjuii fapiij^r H'ritp: 

Ami H hi t lull I )ll J J-i I' H I Lirl k t 
ChallilK:l'«l CoKllHi^l tc: tjJ llic Uiihixl .Snidi 
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SCHLITZ 




That Milwaukee 
Slogan 

Stems From 
Chicago's Fire 




8y 

Pabert A. Wh/mn Jr. 

Jot. Si^Mff^ SrifwifTff Co, 



MUwdukH IB om of tbfi wwid'fl 

few 1 iiiisB whh its mxm m i^m of m 
advftrtkmK for mrvm^bitig 

other thait itaistlf. adv^rtim^ 
product ia bilkd a* afjreadlni tfm 
&jn^ of WiBcdrtddi^'ii Lnrgest L-ity. and 
tbains Appears to be mofu limn n. IiIlIq 
ju^ficiLticin for Lbis rBLhc!r bc^Id duJm. 

Thealagim ib, cif courfle, 'Hia boer 
that, mad^ Milwiiukee fiim™^," It 
OjCircmiplisbes whot Madiesin A%^enue 
pr^clitioTieini of the ndver Kiting art 
eamedtiy hope for whsii f.hcy rnink 
out tfafrlr r^l4:hy phnmes nnd ji^unty 
jiniltl^^ prodUL-t idei]liJicnti4!^n hn^ 
msdlMie, li A5einii d^afe tu mirnum that , 
upon kia^og them wmd&^ tnCAt 
pBilrpls know the [Xtsduari rrferrBd to 
ie Schlitx beer. 

The dumbUiiy of i hift nv^irld-fHrnnui* 
iilosBn in irxiebd r^rmrk^bk- tl Bret 
appeanl tn an ftd far Bc^U^^ beer on 
Mny J5, 18S4. Tl was suliij^iit'Titly 
Lraitetn^irkE^d iind hm buen u^hI t.-on 
tteucHifliy atni^x^ il^al ttoiB. An a mult* 
this iiiiu^ijiiljy sut-cesBfii] f»hnw, 
coined im ati m. whmi rtd vHf Tiain^ wtia 
not thft aorphtatli^t^ pluenunitntjn li 
tD loday* hw hod i-oimid^ble tirmi 

Thm hAvo been othur iidverti^lnt 



elofMA over ihR y^ttra for Schlit^ 
beer p find sc*n>€' uf tli^m have sidti^ved 
n de^inee of re^^-ognition. Ain*m^ thtiaw 
Willi one H^Tihlng t hie ti*iilB the 
brew "Jmf the Itfeii of lh& hofj?*/' 
Artnithfyr, i.Tjrreniiy fifipijiflr. tulin 
aLicntion tu thp htiiifhL of de^pabr 
"When you're oul of SfhliLz, you'rt» 
out of beer/^ Hnweve^r, only ojw ad- 
VGrt.iMin|^ ig!ogiH.U i& promintm tly din- 
played on every bo I tit? nnd can of 
Si!hlilz, and tluat'tt Lhe oth* firs I oeed 
Ifi yearn n^o. ] I. m m muvh of a Hxturn 
Ah this fnmU'mr Sc'hlitz rhumhold. 

The emci' (fence of the Hlo^n Its 
iracfid buvk, ^LruDge^y onQuj^h, tu 
the ireat Chid&fpD fire of liiTl. For 
aflcr thfli fire, Chk^ffRo wfia dospK^- 
filely nhort of watej- mot to menldon 
bMr - Chlrapj brewer Eefi vrmv vir^ 
tualiy dcdtroyad nnd those EitllL of ler- 
niing wfdre, of c-trurflD., Innkftii^ wnter >. 
A email brewery i& the north, thtin 
knci¥m thm August Ktug Brtf^nf 
Co. and in its twenty-»ficond ye^ 
0[mnilmn. Bent n iihip loiidL^ with 
b^r down Lake Michii^rtn itM 
pnrdied totJthmi neigh borh. 

Chkaneo^ii thiraty dtiif^nFi wekonwd 
the Milwuukeii heer and, bn^ jifl^ 
the fire ffiolisd and thi^ waler diiipply 



Wdui risHtored, iJiey remembered ihtii 
wMnderfui bmiv from WiM:«>n8Ln 
T'hey wandered liijw they (xjuld go 
fihcvul ipretting mofe^ And Jo^ph 
Sihlitx, yvho wb» hmA of the Knig 
hrmvery md s^v^ lt hfe nametn 11*74, 
to it thflt Chicago wm kept wt*ll 

In 1870, thi^ yefir bc^for^ the fire. 
Kru|f m\n^ hnd r'lmn to 8,700 harri>Jfi. 
Aftor the C^hicns^* I'ontlflpra^i^^ii- Ltie 
Milwaukee firfii bf*tttmt! Ji "hhij^^sin^ 
hrewiir/' By l^^}^ xmtmul salcrfl Imd 
Jujn|M.»d to nearly ^fJO^MJO hnrmlii. 

Sdtilit;^ Imd liLiiniliy niiid« MiJwuu- 
kioe beer ftimouM iMJtffidc the dty 
Lmiiia of MiLwauki30. The lifH^''j> fame 
IfreWj and wvLh ir. ttw fame of Mil- 
waukee, whiizh was ^vrnxiunlly to bi:^ 
kriiiwn as the '^biser ca|;y|tAl of tlya 
wiirld." 

About 20 yaftm aftjur the Etr^^ Baron 
AJfrwJ von KotJchaiiH«!-n, president of 
the Milwaukee Fiiw Arts Co., u 
lilJiof^apii. firm wJiirh made S^biitz 
labulii , nnd Emijst Bii^lefeld , n Schlil^ 
empjoyo©, npprocirhed Auj^Bl LUb- 
Itfin. head of tiie h™win(r firm 'Mr. 
Si'hiil^^ dmi in a maritime nt!ndenl, In 
1H75), iil'MjULrapita]ixin|roii th^ tirni 'n 
Chh:in^ gesture and nsuJlinR auccesti. 
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fn need strong hsd^ship 
at a crtfC/Df point Sfrrith- 
C&rom turned to fdw^fd H. 

d&an of a bu$m&$$ scho^L 
H& proveed&cf to fight uff 

Q dyn&mic growth 

4 pt^n® crash cut 

short hfs csr&ef. 



WiLb il i^uiG I wo jseatE on UmBadrdl, 
which he Mnrf hiA cmiliflel ncrtlpfed- 
At I bin iitt^ I was exei%j(iV€ vit* 
p]n^id«ni nf Kt^insu^liniiilu We hud 
t**n Ulkirkg on and off mih Smhh^ 
Curaim nhimi n ttwgi*r for oyiir n. 
yenw before Mr Hiklii* [.trrived on thm 
mmm. Tn fafrt, fw* mad** nn bon^ 
*bout the fill t ilm tiwi |irD|*oft^ nji- 
PTK^nEbn with Kk^lnHchrriidt wm om 
of Lhe Uikigj^ liiflt rrwwle Siiith- 



ffiTona a prime Nkje-t>ver ivrtdidiita. 
1 1 wm <^jmi>finy *ibou t Ij? bu hi.=tftrd 
fmni, km Ml. lu reLripHjiecl^ Mi^ltjletn 
HikUx CM LsJ£« pari rjf the ctkUI far 
stjirini; [iiL^ j^iuiii-Curanu Board jni^t 
moving more prompily Lbaii it oLbcT' 
wieie might have. 

Sixdth fomily inftuenc% wji^ fftiU by 
£at the dotnlnant mfJuence in Smith- 
Cororui Rffaifii. Htirlhyrt W, SmKJi* 
Vfiu h|^43?(l or iim fmir Hinith hrtiih^fs^ 
htid iJii^d in ofllLie mt S6) nnd Eiwyti 
Saiiith had I4»h4?ii <pv«r a» pnegidcsit 
in IVftciicftl l^^ lilt* en tin? lloord 
^tts* more or hem du»o u> tine Smitb 
fiimity. N«>^teep> to eny, the Board 
wiu* nnl tncllited to emhark an any- 
thing m n^djca] m ^ mi-rgi^f with 
any thing oEiwfr ihnn afimhEir iype^ 
wriiej company. And Ihfii counic of 

iitoBed by thcf l^fiO Amefidm^nl lo 
Section 7 of die ('lay ton Act. 

ThcB it becmia Jippartfit t}mx 
Misiihulem Riklui hi^d qu}f?t|y iti- 
cminMjd hitt owiiiinfihip iMjnLrcit Lo fully 
4U \mr of ihi* outntandinj; iiOfD" 
nion §t(K"k, 

Tlw Ikiurd qulcisly ixjiicludfld Lhul 
mtnuf of il# numbt^rii bad sufliciejit 
Tnasit^ry cif the le^a! luid C^cirhi-kiciij 
ftFpect* of take-over nlTcmptff ^nd 
tl'H! n£4.%f«ary toiidtinn^iip ciixaJhkin 
rjcwciifd It I Lhlli |iOint in tlm vomimiiy'B 
hiHlur>'. The»? ciimlillna wvr« f(M:iswd. 
howei/tir, in tbii d^an of Uu? Gradualf 
SdhDol i}f Bumrycmt und PubVii: Ad- 
TiilnbtLmtion at nuarby ("onwU Un|- 
v&raity, Edwjird H. LildifieJd^ Dr- 
Liticbfie'lcl^ jtiBt I0„ wax viforouHly 
jTro|K.ieed for i!iftt-tion Ui thp ]34wd. 

He pr(x^4?ed4'd tc» Umd ibi.^ hyi^hi lo 
rtfjctl whnl i\w Boitrd urMmiinnu^y 
contiujdbd b« o raid Tht- *:>iA[Ufe- 
jpound turtiad oai to lie Lht^ propdtied 
ai^uimikm of Kleinftchmidt 

Ed Litchfield whs? quit:k tu Und©r- 
Htand the potenibi brti(?ftii5 T>f Smith- 
Coronft jiiinfnir fonimr wiih Kbiii- 
itc-ttmidt Mnnuf^iiauririK rtwibodft fur 
ii^lijprinitirft lA^ro ^tiriubf to ihum- fur 
ivpeuTii^fSTfl, bul Kbttm'hmiiii hud 
mad« iBonaideniibly more progress in 
ftutonuitinf jircjdur'tion te>d%mqm» 
And, of t:Oiirflc, tht- tSfe-iii criT Ktein- 
lyfhmidi'n data hundlini? nblllty wll h 
Smith -Coronft'n fttmnjf jHmitiots in 
ibi^ c>Hli» cK)ukpmitnt trmrkiji ni^iUn 
ibr lUx^uiniilon a natiiml. 

Tbt! tiiiiKtion waa: HIiiHild ihm Stt.'- 
qumii^n he mado for i,mah m Mtodc? 
[i wan clfifir tbai Smith -Carfkmi^d 
i:nfiHAl ittrurture would mmt beiH^fit 
fmm a litork iriinwirlinii. 

But ffiiTTi iim eilfind [joint fif th^ 



Riklk simp, }mmn$ a Iftrfe block of 
stock to n r*Vf m^P ffimdiy to 
mflnjigfijiwut wimld Kavo tb& affcM^I 
of dijutln^ lUm Jt^ Merest in Stnitb- 
t]<«rQnB by 10 per ia*nii 

Mr Itikli* tiuod nn itLjuikiinn 
A|^iriH«l HniiLh-Coronji'* rFiAniij^iiienL 
ftcttuinngf Kleinsdinisdtforttoc-k wi th- 
ou i fin^t iv^llinK a EJfft^vinl ^fir^^holdnT 
mmUiig In txiniiider irwrxhml of 
fti^tjuirM \.Um^ 

Hv loAt in iiarl ItMft-auj^H rv^iryune 
ttgreed thu rr^gcr wm destrahl^ fmm 
iiw rti4.indj.K>int of Ihs shiireholdeire - 
and by Aiigu^l. Ihg rnafi^tir was 

iiompleltKl. 

At thi^ iHjint^ Mr Hikli^ wold hm 
ish&ms iftt wbnt peopko like lo cjill a 
iidy profit I and tu my kniiwlifdgse hitfi 
taken no fur titer interwt in iJi& 
mmi'jtiny- 

Thiit Rhngld hAs;^ tieen llw end of 
the Mtyry. But wbun tlie diAKi hod 
nettlod, Smitb-Corawi wm n difTercTit 
cofopaDy. It had bej^u n Xu mak<* tuiAit 
ii^iaii^ in maimgENu^nt philtwii>^ihy. 

ThL« Board luatidM Pr LitibJi^ld 
an rkaifrnjin iji i^^, \m^tiy in r^>«ig- 
nltion of hiE leadJiiir rt>i& iih tJii!> taka- 
ovw bott]i«. Within n n^ni] wirriliviijy 
ahijrt timc^ partly m ^ n/fliH Liijti a( 
the iidvancod iigit of tbe Bortrd mem- 
hera, but ]iartly, too. ftifsn rt'flfi tiorj of 
Dr. Ltt^'bhLfkiV rubjuf iiiw fur St!!M> 
C^rui l iivtlly ibi^ itnitrif Bimnr) iuui hmn 
roconntjlui^Hi, 

Ed Liu:hfield wee LndUtiiw?iiUil bi 
tieitln^ whiil was a ra]ali\'«*ly i^rruill 
jind VLitru^nibla i-om|M!my on x\iB courms 
itml QV{fntoa.lJy brauf^t U to tba 
ffiSf^fjiinit qf American indtifitry. Ula 
iytfpiriTi(E fHTifer in edyttitic^n mud 
(i^r^ign titfrnim^ aA well lui in ibt^ 
bueiji:MW world WOB t"Ul i-ru*>lly Ahoft 
wh«-ri h^ p¥iFiiiJi&d^ with iilmwl bk 
entlrif fainiJy, in pnval« mrpLamf 
LTUAh in Mwrdt, 1868. 

Hia wflp a Luretfr of mjiny «ipiiri- 
L^iif n0-omplMimeiit5p but 1 kni^w 
non^ WHS ii^fjre jcrwtifying u> him tlum 
thi? UitilM to relmn Bmith-CoronA'a 
idiGffUity in 1956. 

Mr. RiJdk profiled froid iiw mx- 
imnmsa m wdl from ihn ptLrc-fiMd 
Bind of ihm Aiovi. A»ked by hia 
tMDgreplwr if he hitd k^riml any thing 
twfw (mm hi* attempt to tjakfr ovcf 
Smlth-tTort^nji, he n&plied. 'i li^iirpiftd 
ihiii a LTon trolling itilprE#l iti n imn- 
|iany musi be ailirnii*d by n itLajorjty 
raprea^ntiitlon on itii bojird of 
dirertorp." 

To whk'h I, as clmirman und pmib 
deoi of ^?M. cjun qjily add Ji for^'ent: 
AmMji. END 



107 



,MOME\TS 

SWIFT 



Try an Ice Box 
on Wheels 
and Change 

an Industry 




By 

f rfward f, Swtft 

Swift B CflL 



Swift & Cq, hae far th/in a 
century bmn part of the dyrmmk 
fivwth of cpur ndtiDn, develapmi In 
Rn «ra pf draniAtic bu«ines^ and m>- 

HiiitrjncaHy s meat and food prt^ 
cwor^ the comp«iny bei:ame n ri=itrt of 
tbs A^xbsricsoi sffine during it riiTve c^t 
c^mnKtui nod drast^^k- innfjvjitiDn$ in 
iielling and flervidng. 

Thorn wefc years af vital d^^dt^nd 
and driviiij^ determinBi ion on Lhi? i>arL 
ot bmin^ess Wd$^ men who had 
iiK Ability lUid imagimilion whith ihe 
times required^ 

And il wrk^ ihfe fjdttern of dctarTni- 
nation and deiiisioo thut formcnj rhc 
rDundatLon of SwSft as a major factw 
in worid-wfde LndtiBLry. 

Th« Lime wjui Ln the Ciift- 
tavviif F. SwrfL. who slurtad in ih^ 
Uvosiodc-Ene^L biiJiiiHi^ in Masa- 
dfatMeLttii. wAlehed ms cslLI}^ markets 

To hinip the coaree wbm de^. He 
mjn movwl westward^ ba^ng hjfi 
hendquArters in Chjta.^. "Hie yi»r 
IBTiTi found ^msng ihc €AttU 

hu^m in that diy* 



Events fdOV«d raiiidiy toward de^i- 
aii^nn thaf w^n^ to bo xlm haam for 
va^ii dmnfedi m busirbw |m>E.^'dtimtc 
and ijratllcea of the nation. 

The d&tmnd for nMnat in fiofmbus 
areas m tbc^^asti^m IJnitcid Stylos had 
frown fhr teyond thep&jrionul BU|ifity. 
This wm om of tho pnm^ drcnin^ 
«tanc«» thai led C F* Swift ffoni ihc 
flflid ttf caiU& buying to the me*it 

A t^nvi<?tion p*w th^t the mcfit 
industry could be trunsfoiTOed trom 
trjiditionai curing afid p«(.'kjng futii> 
tiond to mip|:ilyin|^ fri^gh tnfiai over n 
ivid{? fcogtuphieul srea, 

Iji the backj^juiMi was an Id van - 
tion whjch was the key to tho far- 
reachinf progtRiii the rafrlferaior 

Thift wjM* the dcvrfppimsnl <if iiHiri? 
than Qii^ of thfi men of vbsiorL o( the 
era» iuid suv^jral jMtt«iiU Misted. The 
concept had not been mcL^iaCully 
tried and ptovim. 

Thei>o grave d^ub(ii alwul 

the vatue Qf thi^ tmm, and ueriouit 
qyjeftLlafw abtvui bother ilif;y L-uuEd 
be litiMi^ mirti^rully . 



But the viiat |K>tenti4il begrtn to be 
r^ll^ed whiin Mr, Swift dedded on 
indej^fid^nt ^tUon^ 

He arrangefl for a f^ refrtgerMied 
laini to bv bm\i im^ttirimmiitif^ tht« 
bait availat»lo fctsturea and Hiarted 
BliippLng dresci&d nieaUVi with one 
n^ilrofid (ix>Ewrfiiing:, 

An etwrinrnif, induatrLal and socrial 
hftttk wm nii, end the oppoRititln wti« 
furniid^hltf . ilaUrn^hodji few red a lues of 
rm-enue in himdling Trmh n\eal in- 
^tead of iTiittffr Eaplern ifto^.-kynrdrt 
and ln«.-3ii t^sutcbisrs i^w a threal to 
buaifiii-jwt. 

In the imw marketii;, tb&rp was 
thtf buiit'in pr^juditt^ afsfnst any- 
thing new or difFer£?nt^ The lemf jo of 
tH«^ rimtji* nni the arowinf need fnr 
jswe^pinu i hanpi^ in food dlittjibut!n?i 
}4upj>liHiH^»ivd the delc^rriiiEiHtk»n ijf 
thi? litduj^iri^J in^>n«^^r», Thi? dufiistiiiii 
to ship I hilliid hmt iu emivtu morketji 
frora Chh AiSO. Ehi^ determtnuiiim <hftL 
iht refri^-t^ratud car would wurk acid 
the pJtrrsblvniv in opening donrs to 
new marketij were ilie fmlors that 
l^d tm niaw i'unct^ptii in iivfirkifUn^ ^lE^d 
diMtrihution. The bufiinesi^ ^nd 
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Gustwus F. Swfft was qt/^ck to s&9 the passiMitms in r^frigmrof cars sucJh ffte 
^Ttffffny" imfmd for /is inventor}^ whkh wss pat^ffl^d in 7872. Hb msde good t/sfl of th^m. 




This f$ Mf, Swiff fO /Gms a/iei^ /le mov^d wi^b the timBs, 
sfiff/ling tffS me&i business from M^ssschuse^t^ to Chn^^go, 



apsemii. Branch huu^UiB wm «frtjibtiidi^ 

By 1B8C), H BuctssAful «nLcrprJaa 
ifxivtedp buiJi by Mr. Swift ly^d aihuf 
meli of tromondouB buiin4?fl« eitalurc] 
and knolV'how. AgitiiijiL ireni^xLdoLtB 
oddH, pfDjudkwfind f^bjertanDP, m fnT- 
tvmdmiE Bystem had been eet-abHi^hed 

hc-rne. These wisre riavia^ in liiRiribii- 
tidtl L^OfitJi, AviiilabiiJEy of trnjiTDved 
product and dollHiii'-aDd-i.-ciJiU he^os- 
fitit to ^Tisumem und livedLock pfo- 
duc»^. 

From the basic me^t buHiDfiBB, 
Swirt &: Co. prDningiMd and ^rimnded 
ffi mnny licLdiS, moving alieud In nt^w 
dir^clkinii. adding^ chartpn|c^ re>|tJigfi^ 
ing nnd rBfltniclurlfaj^. It him ^volviid 
A dlvitzw. OejilbLe cirgiajilxaUonK 
with AiitondmuuB dlviifional \^m- 
panics mjpiilylni; prodkitrt^ raugiug 
tfom food to jet fuol. 

Swift has moved with the nation 
and with the Liirm. But di'tjarmim^ 
it on and darini! denKiaiLP in nrMJiii^ 
lira prtpvide a bai^kdrop and a Iradj- 
11 on for ]Li buiine^ ml4?rpri»iii» and 
i»l>araiioiii. lElVD 



business: 
a look ahead 



MATUHAL 
RESOURCES 



Instrumeritatlon us&d for lunar exploration 
by Apolfo 12 and succeeding missiDns is 
Ifekefv to ye spillover application in Invest r- 
gatl5n of Ihe e&rth. Much spin -off from the 
spac^ pfo@rsrT> has been in terms of minia- 
tMrization of equipment and development of 
new processes and mate ri its. 

But Dr. Gary Latham, of CoJumbia Uni- 
v&rsitys Lamont Geological Ofasaivatorv. 
s^Y^ that moon «KploratiDn i^ bringing the 
state- of <the-art in use of unmanned &gnsi- 
ing, anaiv^ir^g and tran$mittmg equipmani to 
levfils saifabia for earrh probes- 



Or Latham was in Washmglan recenily 
to discuss the mstrumentafion packagi^ put 
togslher by Bendix Aerospace Sv^em^ Di- 
vision for Apollo 1 2. 

He noted that one remoie mstrument 
packege ib now gathering data frorn the ^a 
bed off San Francisco via a cable 80 miiles 
long, and said its further use in te&t borings 
is Hkely, 

At tha ''talking stage" is an idea tor a 
world-wide network Of sensing devices with 
capabi Irises ranging from aiding expiorition 
to cferecHon of bomb blasts and earthquakes. 



AGRICULTURE 



AppHcation of somethprig Eike sunburn in a 
ma|Qr s^menr of food proc^^ing shouJd 
ma kg for good €i::dnomics well m a more 
attract i product. 

T>iat s1h0 ijstirtigta of Agriculture Deparl- 
mani pmple reponing the us-e of infrared 
f^diatron in the prepafslion of french fnead 
potatoes. 

Brief exposure of r^w potato strips causes 
a thin shall to form, improving strength and 



rigidity without imparling toughness. Th^ 
sheJI also reduces absorption of grease by 
20 to 2& per cent in the frying process, 
yielding economies as wejl as improved 
flavor. 

GovernmenT food researchers at Aibany, 
Calif, report that there is keen business m- 
lerest in I he procasii. and at least two proces- 
sors have set up equipment for laboratory- 
scale tesT$. 



CaNSTRUCTIDN 



Working -fovel typea at the Labor Depart- 
ment are pro<;te tming success f or a pion air- 
ing program^ — originating with a Washing- 
ton, D C., group^to train the disadvantaged 
in the constryction trades. 

If applied in olhar areas, the program 
could help he^d off racial troubles of the 
type plaguing the industry In Pittsburgh and 
elsewhere. 

It ateo could lead to a top to bottom 
ree^caftiination of the skills end background 
fte^^d in the building traded. 

The Washington program is caHed "Proj- 
0Ct Build/' (t seeks to combine remediHl 
reading and arithmelit^ jmprovement with 
job -related training so as to prepare the dis- 
advantaged for qualifications as apprentices. 



It graduated 1GQ in two OY^I^ in> 1968, 
and 140 in 1989 plus 40 othsrt with long 
construction experience but lacking journey- 
man ^killi. 

Cost hm bwn high-"-&42 0.000 thg first 
year and &e4 0,000 the second. But its 
proved successful b$ an experiment and 
may gam operating status under the Model 
Cities program m some areaa. 

There's some business, government and 
school Bygtam involvemant. hut the program 
is largely run by ihe local cantraE labor 
council and the buildinq fiad^ council 

A Labor Department ob^efver ren^fks 
that the primary ur\ion involvement helps 
overcome organized labor's resistance to 
outside affort» \o open up the trades. 



NATION'S BUBIN fS:SIS J I AI^UARY im 



CREOtT AND 
FINANCE 



Gri^^ti^f bank involvement in inner city prob- 
l^msr— via morigac^e^. aTrip4oymeni ^nd Train- 
ing, and minoriiy business- [endir^g — stiould 
get a boost from a new prgj&ci of the 
American Bankers Aa&ociatiari 

To be sure, bank^ huve been becisniing 
involved, and severer ne^ or expanded ef- 
forts arfl m ihe vyorks Byi am crucial l^i^k 
has t^en availability of information on 
what'^ effective and how '\t'% dom. 

The ABA'S urban affairs cQmminee is 
strfwing to buifd $taff capabiliiy lo become a 



c Fein ng house of iniformation on ihn sablKt 
Peter F McNe^sh of th» ABA aiaff says the 
effort stems partly from stai^tnents frpm 
banker^ $UCH 

"We'd like to get if)volv«d. but how do 
we do It 

Th0 ABA gr^Dup has been analysing t*- 
lurns from a survey of the 300 tsrgast banks 
to deiermifi& The level of specific focii$ on 
urban probiims, R^uEts lang^ from faiiura 
to reply at afl, on one hand, lo great ma&s^ 
of data on what can be and is b^^ng don«. 



FOREIGN TRADE 



Mem aK attempts to curb growth of U, S, 
conglomeratei can weaken Amerfcan com- 
panies" abitity to compete with foreign busi- 
nesses enjoying support of their govern- 
ments. 

That's the imphcation of &n argument of 
H- S, Geneen, president and chaifman of 
frrternatronal Telephone und TeFegraph, in 
defense of ihe drvorE^fjed corporation. 

Mr, Germfip whose company's overieas 



busrness accounls for 40 pei cant of it& $4 
bilhon saFes a yeai, notes thac American 
know 'how is no longer unique, but is widely 
shared eFs.& where, and the same goes fdr 
massive productive capacity. 

We can win . . , [the] com peri tive strug- 
gle tomorrow as we did yesterday, but we 
mu$t not ba hampered with artificial stric- 
tures against diversEftcahon or s^m," h# 
says. 



MANUFACTURING 



Congressmen are pressuring the Defense 
Department to restrict u^e of goH^ernmeni- 
owned machine tools by prime defense con- 
tractors tor commeraal work. 

Some 74.000 gave mment- owned lools 
are located at facifilies of gDvernment con- 
tractors, but m& not in fuEMime opar^tion on 
governn^ent work. 

Coniractoi^ have tmn alFc^wed io use 



ihem extensivefy for commercial purposes, 
end have been charged by the government 
for such use. 

Small businesses have argued that though 
the prime contractors have not be$n gtilling 
a free ricfe, the mere avai Febility of th6 gov- 
ernment owned equipment gives I hem e 
competitive edge in seeking both gov^n-^ 
ment ar>d nOngovernmenl work. 



MARKETING self-deprecating humoi in marketing, pio- 
neered in this country, s#ems to be taking 
hoEd wot Id -wide, according To Richard Ov 
Baily. president of Sales and Marketing 
E jtec uti ves - 1 n rer net i anal . 

He concludes on the basis of a two-week 
seminar in this coiinfry with Japanese 
marketing eKperts ihet marketers who don't 
tike themselves coo senousty chuckle all the 
way to the bank Other conclusions: 
« GFobal marketing is becoming more of a 



must lhan a matter of choice becayse of 
competition and sale^ oppoH unities. 
* Traditional ways oi doing thmgs can and 
should be ^ciapped as no more uelid than 
The most recent success. Ditio the te sit book 
rut^ whereby smali companies are con- 
sidered unable to tilt with the giants. 
« Major skill needed in marketing over the 
nevt live years is abitity to master and com- 
municate the rasulls o( twhno logical 
change. 



TRANSPORTATION 



Regional air c^rri^ers hope to capture a grow- 
ing shiiie of domestic passenger traffic, 
which is expected lo increase by 10 tu \2 
per cent a year ov^r the next decade. That 
nreans 177 billion passenger milas by 1975, 
300 bHtion bv 1980 

Regional carriers accounl for less than 7 
p«r cent of tot4?l dom^cic volume, and thai 
share has b0«^n ^low to increase. Pessimists 
talk o1 mergprs, take-overs, and need^ tor 
great Ly incieased sijb«iEdy 

But Edwiri K Colodny, Allegheny AidEn«^s 
executive vice presiden! for legal affairs and 



mafkeiing servioes $av« the regjon^b' goul 
should he 10 per ci^nl cf domestic traffic by 
1 975. wiih greatly expiinded length far their 
av^r^g^ poseenger trip 

Thi? would require gre^iief access to dense 
markets and elimmaticn of some low ttatlic 
generatars (which might to served by air 
taxis and the tike) Under current federal 
policy, pome regional can^ter^ have increased 
access to impoftont markets, and the advent 
dl new twin iets has improved their ability 
to meet the needs of mtefmediate-s^zed 
cities. 



Itl 



'Tared with an urban crisis, the first instinct.*' 
President Nixon points out, "is to demand 
vast new government programs and expend- 
iture. Yet even at be^t/' he adds, 'these 
government programs would only scratch the 

What. then, is the answer? 

Th€ real answer to economic and social prob- 
lems is /esc/ers/xip — business and profes- 
sional leadership. 

The answer lies in knowing the root cau&ca 
of the problems in your city, and accepting 
leadership responsihihty for helping remove 
the caused. 

This is what the National Chamber s Annual 
Meetmg — in Washington. April 26-28 — is all 
about. 

UNIQUE 

The National Ghamber*s Annual Meeting is 



a leadership mectiiig. It attracts business and 
community leaders from all parts qf the 
country, and from many difTerent parts of the 
world. There is no other event like it. 

STIMULATING 

You will enjoy the fellowship of this leadership 
meeting, you will feel the surge and spirit of 
ejsdtement that is somehow a part of this 
important group of men and women who have 
the ability to get things done through volun- 
tary organized action, 

YOU WILL BENEFIT 

J. You will benefit by hearing at firsthand 
from topmost leaders in industry and govern- 
ment what they ace ahead for America^ — what 
is being planned and proposed, politically 
and otherwise. This alone is worth the trip 
to Washington. 

2. You will benefit by having the oppor- 



tunity to tslk infonm-ally with your C^^ngrcss- 
men while you are here, and lettinE them 
know your views on national issues, 

3. You will benefit by getting information 
and idea^ you can use in your own work and 
in your organization back home. 

4, The organised business movement will ben- 
efit by having your partnership in making its 
leadership and action plans for the 70's. 

FOR MORE INFORMATION 
Use the coupon for more information about 
the National Chamber's Annusil Meeting in 
Washington. April 26-28- Or check with your 
local or state chamber of commerce, or trade 
or professional association. 



Chambei- of Commcrrt of the Uditril Slain 
1615 H Street, N. W. Wrtihington, D. C.imub 

i ' Plcaie send mc a eopy of ilic Preliminary 
Progjam for the Nutional Chflmher't Annual 
Mectins. in Waihineton. April l^ W. 1970, 
Ahowing the ftpe^kcri and p&ntl memheri, aikl 
tht U^uef and problems to be diftdisaed^ 

~! Alio — pleaic aeiid toc hotel and ticket rciier* 
vjttion form*. 



Num* Tlt3r 



CHAMBER OF COMMERCE OF THE 
UNITED STATES, Washington. D. C 20006 



City. St>tr ml Zip Cod* 



EDITORIAL 



SNAKE OIL 



The Federal Trade Commission has decreed that 
reclaimed oil must be clearly labeled on the can — 
and on the front, not the back. The rules are very 
spedftc. 

Unfortunately, FTC is not always so precise. 
In the case of a staff study of conglomerates, for 
e?(ample- the impression was created that it was 
a formal commtssion report 

Other cornmisstoris and agencies do the same 
thing. 

It would be wise to read the label carefully be- 
fore swat I owing any of the snake oil that some 
government e^ys are peddling. 
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NATION'S eUSKNESe - JAhfUAflY MOJIE THAN SUaSCfllBERS 



call in the 
problem solvers 




1 




mn^ THE CASE FOK SI*EED 

What a blow. Ye^lerday you were com- 
plijining ^html the lack of space. Today the 
property owmt nails, ir:anc;elliiig your lt?£tsr« 
because he's Ki^lling out. Suddtmly yau vr 
got exactly Four morLths and tcsn days to 
pack up move. Meant miep you have to 
locate a site... clear the land... build a 
building. Can it bcr done? 
With the htsip of your Star builder- yes. His 
means is on« of today s finest steel buildings 
. . , pre-engineered in advance to build faster 
on site. And because he is a professional 
with turn-key capabilities, he will not only 
see that your building as up on time, but in 
the right kind of location , . . with the right 
kind of landscaping. For your kind of 
money. 

Deadline to beat? See the people who do il 
for a living. 





Want to use it in arestau 
That's your business 




PecipJe in Iht re&liiurjnf byj,iini?>s wan I 
j ntenorfi thji whri I he jppeht^. Bm i 
dcjn'i eat up the profile. 

That'* why they uifr M«irlit^« tho pee- 

msny warnen have in rheit (uTtherrs. 

Vou C4n grve any ini^rtrjr a dccor*- 
ifir 1 (fjurh Willi Marhtt And j Ei!|le 
inidf^inaliorF And CflurtI <m years of 
carefree? beauty, thjnk^ fo Mdrl^le's 
toilpraqf fimih o( Itiugh, wj-sh-and- 



So il's no wonder you ^et? Martile in 
rc^Edur^fiEs. Nol to menfirin f^choob, of- 
fkes. iloi'ts and moteb, (We have plenty 
of ideas Tof ct&rybcKfy: more ihan 70 
diff*?fcnl color?., lexfuriH Jind dcjiii^n^.i 

Why \s K\^tUw cJtthini; yri jwjy f rom 

beiiufirul for bij?&in(?sis. So before you 
bm\d or remodelj i£?e M.irlite af yt>yf 
building maferLits tiejfer. 




fht MAtttrr WALi looK i 

?l HjX^i ill ijn itr.Hii^ itltt^ m 
I- M#n,.inim (Ii-fcfFif'iiJJiMn, Drpf. 



in Marlite 

plastic ftmshed paneling 



